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[bookmark: _Toc120933184]Introduction
Role play is very effective for learners for professional career development. Role play can allow learners to understand the situation and improve their knowledge of the specific task. The role play done based on recruitment and selection can improve the skills and capabilities of students. This report will present a reflection on the role play. As it was a learning-based activity, the role play affected my professional development positively. Learning, experience and overall judgement about the role play will be presented in this report. I will go through the experience of the role play. With the help of a reflective model, I will present my feelings and findings. I will also present the skills required for the selected job position. In addition, a personal SWOT analysis will be presented according to the role play. I will also focus on the skill development activities and the overall impact of the role play on recruitment and selection.


[bookmark: _Toc120933185]Task 2: Report
[bookmark: _Toc120933186]Reflection of the Work
A reflection provided the opportunity to analyse the skills development and learning from specific tasks. A learner can assess development based on a specific task. The learner can become develop various skills through reflective work. Critical analysis of the learning process can help learners to identify their gaps and focus on development through better orientation (Khalid et al., 2017). The role play done in this task has allowed me to understand the actual environment of the recruitment and selection process. The learning was great because I gained good experience while completing the task. However, to ensure better personal development in the future, I will try to present the reflection on the task. It will help me to identify the gaps and critically analyse the skill development process (Husebø et al., 2015). One of the well-known reflective models which is Gibbs reflective model will be applied for presenting the reflection of the task completed in part 01 of this module. Gibbs’s reflective model focus on all aspects of the reflection. From the initial activities to the action plan of the learner, this model of reflection allows the learner to analyse the challenges and opportunities of the learning process. Feeling, evaluation, description, analysis, etc. are some of the aspects of this reflection model. For this reason, I have selected this reflective model for presenting the learning and development process.
Description: It was a unique task for me to play the role based on the recruitment and selection procedure. In the task, I played the role of employee and the other partner played the role of senior manager of the company. I tried to focus on the recruitment and selection process and played the role properly. I tried my best to focus on the questions and answers normally employees ask when there are being recruited by any organisation(Dressler et al., 2018). I also tried to ask questions to the manager about the organisation, and job facilities. The role play was based on assumption but it gave me much understanding of the overall professional development process. 
Feelings: I had mixed feeling while completing the task of role play. To be specific, I was very nervous because I have never played this kind of role in any task. I had to answer the question properly and also ask an effective question to the other person in the role play. Although I practised a lot about this project, I felt really nervous while playing the role. However, after completing the task, I felt relaxed and had a good feeling because of my successful completion of the task. So, the mixed feeling about this task will remain longer in my mind.
Evaluation: The role play was a very good activity for me because it allowed me to learn a new thing about the professional level. Although I felt very nervous and feared the activity of role-playing, this role-playing task will help me to improve my future professional career when I will try to enter the corporate level(Dhaliwal et al., 2018). The overall activity of the task was really great for me because of the new learning process. I would like to apply the learning in the future. 
Analysis: The role play was great because it improved my knowledge and skills for a professional career. I collected different information about the questions that should be asked and should be answered. This assessment helped me to understand the recruitment and selection process ata professional level. The role play helped me to overcome my nervousness. Now I feel more confident about the role play-based activities. 
Conclusion: I have become more confident because of the gained skills and capabilities through completing this task. Currently, I know more about the recruitment and selection process of organisations compared to the past. This experience will be helpful in the future to gain a job. I hope I won’t face any trouble because I have already completed this kind of role-play. My confidence and experience will highly benefit me. 
Action plan: If I will do this kind of work in the future, I will not become nervous because of the confidence I gained from the work. I will try to practice more and develop good speech. I will focus more on the learning approach and will try to gain more understanding from the assigned task.


[bookmark: _Toc120933187]Skilled Required For The Job
Completing every job needs a set of skills and capabilities. Without different skills and capabilities, no person can complete tasks on the job. I selected the front office manager job for the role play. It is a great job where the person needs to show a lot of skills for completing daily activities. In the next section of the report, I will be going to present the required skills and capabilities for the job that I applied for.
Communication skills: This is one of the most fundamental skills a person needs for completing any job. In organisations, a person needs to communicate and exchange information with different people. Without communication skills, it is almost impossible to complete daily tasks. Having good communication skills is a must for sharing information with the other party ( Shaheen et al. 2022). In the front office manager job, I need communication skills because I have to provide solutions to customers and different parties. Customers, employees, upper management, etc. stakeholders will seek different kinds of information from me during the job. I have to pass on various information to these parties. So, for this reason, I need to have excellent communication skills. 
Problem-solving skills: Another fundamental skill for employees isa problem-solving skill. Solving the problem efficiently indicates the skills and capabilities of the person. For this job, I have to apply problem-solving skills. A front office manager of hotels solves different problems of customers (Bina et al., 2021). Understanding the queries of customers and solving the issues properly can be done with the help of problem-solving skills. For this reason, in this job, I have to apply problem-solving skills. 
Multitasking Skills: The front office manager in hotel companies perform various tasks at the same time. In hotels, the front office manager solves the problems of customers as well as directs other staff in the organisation to complete all tasks properly. Every lower-level staff is accountable to the front office manager (Ibrahim et al., 2017). For this reason, front office managers have to use multi-tasking capabilities to solve problems of different parties at a particular time.
Flexibility: To apply for the front office manager of a hotel company, I have to show my flexibility skills. The front office manager may encounter different issues that are not common to the person. For this reason, the manager must be prepared for facing difficulties. Higher flexibility will help me to adapt to the changes. For this reason, I need this skill highly for the job.
[bookmark: _Toc120933188]Skill Gaps
Although I have multiple skills to become a front office manager of a hotel company, I need to develop more skills to compete with other candidates. The competition among candidates is increasing highly. For this reason, I want to develop some skills and capabilities for the front office manager job at a hotel company. 
Time management skills: I have to develop time management skills for the job because the front office managers in hotel companies have to complete all tasks on the proper time. The manager can’t put off work for tomorrow. For this reason, efficient time management skills will allow me to complete all required tasks properly(Sousa and Rocha, 2019). Communicating with customers, managing staff and directing everyone in the organisation needs to be done in proper time. For this reason, I will try to develop time management skills within the next 3 or 4 months. I will try to practice completing all tasks within the proper deadline which will improve my time management skill.
Leadership skills: One of the most important skills that I want to develop is leadership skills. I want to develop leadership skills because as a front office manager in a hotel company, I have to direct a lot of staff. The front office manager performs various duties to direct all employees in the organisation to serve customers properly(Dong et al., 2017). Without leadership skills, I won’t be able to direct all employees. For this reason, I want to develop leadership skills for managing people in the hotel. I will try to improve my leadership skills in the future. 


[bookmark: _Toc120933189]Personal Strengths- SWOT Analysis
The role play was very interesting and helped me to identify my current skills and gaps that I need to overcome immediately. In addition, I have used the SWOT analysis tool for understanding my current skill level. I have identified various strengths and weaknesses. In addition, I found the threats that I can face. I have also sorted the activities I will perform to overcome weaknesses and improve my capabilities. The SWOT analysis is presented below:
	Strengths
	Weaknesses

	· Communication skills
· Problem-solving skills
· Multitasking Skills
· Patience
· Attention to detail
· Reliability
	· Time management skills
· Team working skills
· Computer-based skills

	Opportunities
	Threats

	· Enough time to develop the required skills
· Enough support to develop the required skills
· Resources and directions for skills development
	· Changing business environment
· Increased competition in the business environment
· Changing aspects of organisational tasks
· Internationalisation of businesses
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Action Plan
To overcome the weaknesses and threats, I will focus on skills development. Required skills for professional development will be developed within the completion of the course. I will try to gain business experience based on a part-time job. In addition, I will try to gain computer-based skills as this is one of the highly required skills in the current business world. I will keep a close eye on changing business environment and contemporary issues. As I have all resources and opportunities to develop the required skills and capabilities, I will try to develop the skills within the completion of the course so that I can get a job according to the role play.
[bookmark: _Toc120933191]

Recruitment And Selection
The role play-based task was done on the recruitment and selection process. Almost every business student who wants to develop a career based in different organisations has to face the recruitment and selection process. It is a common issue in every organisation(Cloutier et al., 2015). In this process, the candidates face an interview process where the employer asks different questions to test the knowledge and skills of the candidate. In the role-play activity, I completed similar sorts of activities. The role of candidates was played by me which allow me to focus on the required skills for a particular job. I was very nervous in the beginning while doing the role play. In the recruitment and selection process, almost every candidate faces this kind of nervousness. 
For this reason, I was really afraid of role-playing. I analysed the job position and prepared the questions and answers with my fellow teammate. I tried to find all the required skills and capabilities needed for the actual job. I prepared the speech carefully but could not deliver it well because of my nervousness. As I performed this kind of work for the first time, I could not deliver the speech properly. But the overall outcome of the recruitment and selection role play was very great. The impact of this role play will help me in my professional career development (Khan et al., 2015). I was able to find my weaknesses and strengths through this task. It really helped me to understand the skill development process that is needed for every student to get prepared for a professional career. Also, I found the necessary requirement through the analysis and preparation of a job application form. 
I will try to apply the learning in the future recruitment and selection process. I will not become nervous in the future because of the learning. I will try to prepare myself better because I know the process and strategies to be used in the recruitment and selection process. As I know the preparation process for recruitment and selection, I will try to apply the knowledge of this task in the future.
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Professional career development is needed for learners to prepare for the job career. A learner must prepare for the job career because of the increased competitiveness in the job field. For this reason, learning based on role play will be helpful for my career development. The role play was highly beneficial for me because it helped me to overcome my nervousness and improve my understanding of professional recruitment and selection facilities. Also, I have presented the reflection on role play where I tried to apply critical thinking skills. Personal SWOT analysis and assessment of the required skills and capabilities will help me in the future to gain a job. Also, the assessment of job responsibilities and job design allowed me to understand the real-life usage of learning. I hope to continue the development by completing this kind of task in the future. 
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In this role play, I will be playing the role of a Candidate who is looking for a job in a hotel as a front office manager. The other person of the pair will play the role of the manager who will take the interview. 
Interviewer: Good morning Sandra, how you are? I have gone through the papers you posted on our job websites for this job. I am really impressed by seeing your educational background.
Candidate: Good morning sir. I am doing well. How are you? Thank your sir for your appraisal of my educational background. Actually, I was really serious about the study from the very beginning. I always try to cut a good figure in the exams.
Interviewer: Well. I am doing good also. Your information provided in the CV indicates that you are capable of doing a better job compared to our offerings. Can you tell me the exact reasons behind selecting our company? To be specific, why do you want this job?
Candidate: I am an extrovert person and like to communicate with different people. I like responsibilities and like to direct people. In group work, I always played a leadership role. I like the leadership role because of my attention to detail ability. When I found the job circular of your company, I didn’t hesitate to apply because the job responsibilities and requirements match my skills and capabilities. I think this is an important factor for doing any job for a long time. I want this job to show my capabilities and fulfil my career objectives. I would like to contribute to the organisation with my skills and apply my personal interest to manage the people and tasks of your company.
Interviewer: Well. I like your confidence. But the reality is very difficult compared to your imagination. Don’t take me wrong. I am not discouraging you. But can you please mention the skills that you think will be needed for this job? You told me that you have identified the job responsibilities. Therefore, please mention the skills that will be needed for this job and tell me your skills.
Candidate: Sir I have gone through many portals to understand the skills required for becoming a front office manager in a hotel company. I have found that communication skills, leadership skills, time management skills, multi-tasking skills, problem-solving skills, etc. are some core skills required for completing daily tasks as a front office manager. I have found that communication and leadership as well as problem-solving skills are the three most needed skills. I have already mentioned that my communication and leadership skills are good. I can communicate with various people because of my extroverted personality. As an extrovert person, I hope to communicate with customers and staff of the hotel properly. To be honest, my time management skills are at a moderate level. But I am trying to improve my time management skills for the last two months. I hope to improve my time management skills within the next three months. I think I am prepared for the job. Can you please tell me the skills that I have missed while mentioning the required skills?
Interviewer: I think you have mentioned almost every skill required for the job position in our company. However, I would like to mention my computer-based skills. In this digital era, you can’t gain any job until you have good computer-based skills. We use a digital management system in the organisation. So, I think you have already developed your computer-based skills. Do you have any experience? Actually, we are looking for employees with a minimum of 1year experience. Although having no experience is not a crime. But having experience will add one point to the selection process. Have you worked for any organisation in a similar sector? or any other sector?
Candidate: Yes sir. I worked in two different organisations in the past. One was a part-time job and the other was a full-time job. In my part-time job, I worked as an assistant to the manager in a retail shop. I helped the manager with daily activities in the retail store. It was my first job where I communicated with different customers. I really liked the job because it allowed me much professional development. But I wanted a full-time job. For this reason, I left the job and worked in a restaurant as a manager. But it was a small company with limited opportunities for professional development. I worked for around 1.5 years in these two jobs.
Interviewer: That’s great. I really like your explanation about the work experience. Tell me where you want to see yourself in the next five years.
Candidate: I really want to work hard and add much value to the organisation. I want to become the branch manager of your company. As your company has several branches in the UK, I want to direct one of the branches. 
Interviewer: That sounds great. You will be notified within 7 days by the assistant HR manager about your selection. You can go now. 
Candidate: Thank you for your time, sir. 

Additional questions to be asked the manager:
· Does your organisation provide any personal development opportunities? 
· What is the salary range of your organisation for the front office manager position?
· Does your organisation offer annual bonuses to employees?
· Does the organisation offer performance-based bonuses?
· Does the organisation offer extra working hour opportunities?
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Job Application form
Application for the position: Front house manager
Personal Details
Name: Sandra Wysocka
Education: Certificate of higher Education
Training: 
Languages: English , Polish 

Qualifications and Skills
· Interpersonal skills
· Communication skills
· Problem-solving skills
· Multitasking Skills
· Patience
· Attention to detail
· Reliability
Employment History
1. Assistant shop manager
Company Name: Tesco
Job duration: 8 months
Reason for Leaving: Looking for a full-time job with better opportunities
Duties and Tasks: In this job, I was the assistant shop manager. Generally, in the store, I kept a track record of all inventories. I gained computer-based skills while working in this company. I had to support the store manager in different kinds of activities. I had to hear customer complaints and solve problems. In addition, whenever the manager was absent from the store, I had to look after the store. I worked the day shift in the store. Directing all other staff and maintaining the working flow within the store for a limited time frame were my duties. I really liked the job but due to the part-time duration of the job, I quit the company and wanted to find a full-time job.
2. Shop Manager
Company Name: Greggs
Job duration:7 months
Reason for Leaving: Looking for better opportunities
Duties and Tasks: It is a restaurant company where I worked as the store manager. The main tasks were to maintain the restaurant, direct employees and solve customer issues. Also, I kept track of all transactions within the restaurant. It was a very interesting job because I developed my people management skills while working in the company. However, I was looking for an opportunity to work for a large hotel company. For finding greater opportunities, I left this job.
Supporting Statement
Although I have different facilities in the last two organisations I have worked for, I wanted to find a job that suits my personality and professional goals. I want to show my capabilities and skills in a job where I will complete multiple tasks and lead people in the organisation. Because of my extroverted personality, I would really like to get this job. My personal goals align with the job responsibilities. I would like to add value to the organisation and hope I can perform according to the organisational requirements.
Right to work in the UK
I have a work permit to work in any organisation in the UK.
Declaration
I confirm the above information is correct and true. All information is provided based on my consent and I didn’t present any false information. 
Name: Sandra Wysocka 
Signature:  Sandra Wysocka
Date: 05th November 2022
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