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The past two years were challenging for every person and every organization due to the global pandemic which brought a different perspective over everything that we knew until that point (Nagesh, Chakraborty, 2020). This presentation is looking to present the specific contemporary challenges faced by the NHS in the actual context, such as the shortage of staff and how the NHS workers were directly impacted by the COVID-19. At the same time, based on the evidence presented, a few methods to overcome these challenges will be presented, especially since the UK is slowly approaching the 4th wave of infections as the cases are continuously rising (Stewart et al., 2021). 
One of the most noticeable challenges that NHS had to face in the last few years was the shortage of staff. Charlesworth (2021) argues that this is happening because of two reasons, the first one being the decreasing interest in health professions and the second one being the failure of further training and investment in this sector. This challenge has negative effects on the staff. One of those is making them to become overworked, because they need to cover every shift and sometimes a person ends up working for more than 12 hours per day (Bailey, 2021). At the same time, this is making the staff tired and stressed, which results in them taking sick days or even quit, which is making the overall situation even worse (Smith, 2021).
The other important challenge the NHS had to face and is still expecting to face is the COVID-19 pandemic, which significantly increased the number of patients in need of medical advice, UK being at a certain point the most affected country in the world (Nursing Times, 2021). This situation brought even more stress to the NHS staff, because the hospitals were full of infected people, increasing the risk of the staff being affected and increasing the shortage (Faragher, 2020). Another effect of this situation is over the patients, which now need to wait for months to receive a treatment or a consultation for something other than COVID, increasing the risk in losing patients and making vulnerable people not able to receive help in time (Proper, Stoye, Zaranko. 2020).
In respond to the shortage of staff, the government created a plan to reduce this over the next few years. This plan includes a £5000 grant for students in health care, as well as additional fundings available, permanent and temporary working visas for health workers from overseas to come and work in the UK, and constant training and investment into the wellbeing of the employees, with a huge focus on the mental health (Haves, 2021). 
Regarding the pandemic, the government is encouraging people to stay at home as much as possible in order to avoid the risk of being infected, and they introduced specific measures of protection for the NHS staff, for example early vaccination, exemption from self-isolation and extra days of holiday (Blackall, 2021).  At the same time, the population came in NHS’s help, trying to encourage the health care staff as much as they could, with banners and drawing in the entire city with the message ‘Thank you NHS’ or ‘Protect the NHS’, and a big round of applause for a couple of days at 8PM (Hunter, 2020). At the same time, as a ‘thank you’ from the government, the NHS staff could benefit of a free meal from specific restaurants, discounts at various stores and discounts for transport (NHS Trust, 2021). 
In conclusion, the NHS had a difficult time during the last few years, especially because the young population lost interest in health care jobs, increasing the staff shortage. It became clear that the staff shortage was especially seen during the pandemic, because the need increased gradually with the infected patients. At the same time, the pandemic represented a wake-up call for everyone to notice the importance of a good health care system and the importance of enough staff, especially during difficult times. Therefore, everyone started to focus on this issue and to come up with different plans to retain staff and to satisfy and motivate the staff to continue to help the population. 
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