



                                       INTRODUCTION      

Information transfer from one person to another is known as communication. Effective communication involves sending a message in a way that ensures the meaning of the message received and the intended message are as similar as feasible. The transmitter encodes meaning for transmission to the recipient, who then decodes it to produce the intended meaning. The roles are switched around to continue this two-way interaction. Any component of the overall process is noise. Interpersonal communication includes both written and spoken communication. Oral and textual communication both have benefits and drawbacks. Managers should exercise good judgement when selecting A medium for communication. There are two main networks for communication. They are both vertical and horizontal. Electronic communication has a significant impact today, making it more significant.

MODELS OF COMMUNICATION
          
SHANNON AND WAEVER (1948):
This particular model has been developed to improve effective communication between sender and recipient. Additionally, they discover "Noise"-causing elements that influence the communication process. The concept was initially developed to improve technical communication. Later, it's frequently used in the communication industry, Message, receiver, channel, information destination, encode, and decode are just a few of the concepts covered by the model.
 To transmit communications across cables or satellites, the sender's messages are translated into signals like waves or binary data that are small and portable. As an illustration, the voice is turned into wave signals and transmitted across cables when using a telephone.
 The receiver transforms the binary data or waves into a message that is convenient and clear to them. As a result, the effectiveness of communication between the sender and the recipient will be hampered.
 The receiver provides feedback to the sender based on the message's decoding. Noise interference will hinder communication between the sender and the recipient.

The Shannon-Weaver communication model in practise
Pedro works on a building site; Maria is his wife. One day Maria got in contact with Pedro asking him if he could get her a chicken, Pedro agreed but misunderstood what Maria had asked him to do. Pedro got home and went to the kitchen to find Maria and Maria asked him where was the chicken that she asked him for , he looked confused and realised that he had misunderstood what Maria had said and met her in the kitchen instead of bringing home a chicken!

Transmitter: Maria                                  
Phone as the encoder (maria)
Building: noise

Noise: cleaning listening
Phone number (Pedro)
Pedro is the recipient.
Maria’s messages are difficult for Pedro to understand due to transmission errors or background noise.
The noise that interferes with their ability to communicate
[image: Diagram

Description automatically generated](Michelle, 2019)



In Shannon and weaver’s theory there are the following elements information source which is the message , the transmitter (encoder) is the signal sent , the channel is the noise or form chosen to communicate , the receiver (Decoder) is the message and the destination is to whom the message has been sent to.

Schramm (1954):
 In 1954, Wilber Schramm put forward the communication model. The Schramm's concept states that coding and decoding are the two crucial steps in a successful communication. Additionally, he underlines that a message is not complete until the sender has heard back from the recipient. Imagine saying anything to a friend about something, and the friend doesn't say anything back. Is the conversation finished? NO. According to Schramm, communication genuinely involves both the first party and the second party.
Billy to Servant: "I have a sore throat, so please bring me something hot to drink." Billy desired a cup of hot chocolate coffee when the butler handed him a glass of cold water. Therefore, the servant gave a different meaning. Billy and he were not on the same grounds, and he did not comprehend his master's instructions. The contrasts in the two people's backgrounds, rather than Billy or the servant, were to blame.

BERLO (1960):
 According to Belo’s approach, in order for communication to be effective, the sender and the receiver must be on an equal term. Then and only then will communication occur or be carried out properly. As a result, the source and the receiver ought to be comparable. For instance, if the source's communication skills are strong, the recipient should possess strong listening abilities. The fact that the recipient may understand some of the information but not all of it cannot be said to mean that he does not understand the actual message. The source and the receiver must be on the same level for communication to be effective.
The message won't be clear until the code is broken. Misinterpretation may result from incorrect usage. We consider the social system when communicating.
This model states that people can only communicate if the following conditions are satisfied in an appropriate or sufficient ratio. Too much treatment will make it difficult to communicate.
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There are four elements in Berlo’s communication theory these are; sender, message , channel and receiver. The sender is the person who sends the message, the channel is the form of how the message is delivered and the receiver is who receives the message.
                          
              THE PROFESSOR and THE VILLAGE PEOPLE

A  Professor of English well known in Welsh University lived near a village where the villagers were mostly uneducated and did manual work.
One day this house went on fire from smoking a pipe which fell to the ground. He screamed the edifice is being consumed by a great conflagration, this was a very sophisticated way of announcing a fire, so the villagers did not understand. Next day the professor asked why the villagers did not help him, turns out that the language he used was so sophisticated that the villagers did not understand since they were so uneducated.

                   Communication skills:
At its most basic level, communication is the act of passing information from one location to another. It can be communicated verbally (using speech), in writing (using written or digital materials like books, magazines, websites, or emails), graphically (using logos, maps, charts, or graphs), or non-verbally (using body language, gestures and the tone and pitch of voice). In reality, it frequently combines a number of them.
Verbal communication:
Verbal communication is the exchange of information through speech with another person. Therefore, it can refer to both spoken and textual communication. However, the phrase is frequently used to refer only to spoken communication. When it comes to the verbal component of communication, everything revolves around the words you use and how they are heard and understood.
Use active listening, communicate with strength and confidence, and stay away from filler words.
You can deliver messages and produce reports more efficiently in the job if you have good written communication abilities. They enable you to write succinctly and clearly with messages that are understandable to all readers.
You may utilise bulletin boards, emails, reports, instant messages, bulletins, employee manuals, and memos to communicate with internal businesspeople. When communicating with other people, you might send telegrams, contracts, brochures, adverts, postcards, emails, faxes, proposals, letters, websites, and press releases.
Top written communication abilities that will benefit you at work include:
Grammar and punctuation, as well as writing that is clear, concise, and in the active voice.
There are two types of verbal communication which are formal communication of informal communication, formal communication is when you use selective and sophisticated choice of words to send a message to someone like a journalist, when writing a letter or when speaking to someone who you do not relate yourself with as much.
Informal communication is when you communicate as you naturally speak on a day to day basis ; shortage of words, short sentences, even sending a fast message of your mobile phone or when speaking to friends and family.

Non-Verbal Communication:
The easiest way to describe non-verbal communication is as a silent way of talking with someone or something without using any kind of speech to make your point.
 Non-verbal communication is frequently utilised to convey a thought or ideas and enhance the attraction and interest of your message to the listener including paralanguage, body linguistic, facial expressions, eye messages, beauty, clothes, and body decoration, as well as touch, time, smell, and manners.
For example, the case study of the chief meeting Mrs Brown, after the conversation ended it is stated that ‘Mrs. Brown leans forward, listens and nods her head in understanding’ , this is a non-verbal act of communication referring to body language, carrying on with the conversation after Mrs Brown  had spoken about how his immediate supervisor had failed in bringing up the sales it stated that she ‘squinted her eyes as she looked at him’, this is another form of non-verbal communication which is sent to the chief.

Listening communication:
One of the fundamental soft talents is listening. It indicates a person's capacity for information reception and interpretation during communication. 
 
The Advantages of technology:
Students become more eager to learn as a result.
Give students who have demanding schedules the option to work at home on their own timetable.
Teach students new technological abilities they can apply in the workplace afterwards.
Lower paper and photocopy expenses while advancing the "green revolution" idea.
Globalization.
Enhanced Teaching and Learning. 
Globalization Enhanced Teaching and Learning. 
Individuals who are unable to attend traditional classroom settings can still receive an education through distance learning, according to McNaughton (2001, p.1). The disabled, people who reside in rural areas where daily commutes to a university or college would be challenging or even impossible, and people with varied time constraints are some examples of such people, according to McNaughton.
the setting of an online environment and is an effective medium, especially for students who are part-time employees and find it challenging to balance work and study, Singh and O'Donoghue (2001).

[bookmark: _Hlk118380995]The disadvantages of technology:

Many specialists and seasoned individuals claim that the use of such technology in the classroom affects pupils' imagination and hinders their capacity for thought.
From the teacher's perspective, it can occasionally take a lot of time.
The expense of installing this technology is high.
When taken excessively, there may also be health problems.
Modern computing technologies are sometimes out of reach for students.
Decreasing writing abilities.
Increasing Cheating Incidents.
Lack of Concentration.
The arguments against online learning are primarily focused on worries about the disappearance of traditional face-to-face connection in the classroom and the potential feelings of isolation that this can result to.
shows that interaction activities like teamwork, which are often offered more frequently in the traditional classroom, are frequently limited in online courses, which may cause them to feel alone.


CONCLUSION

In my opinion, communication involves more than simply words; it also involves body language and tone. Your body language and voice tone can be used to effectively communicate your message. It is frequently recommended to make eye contact whenever feasible rather than using other indirect communication methods. Not only that, but occasionally sending the wrong impression with just one phrase can cost you money or hurt your business relationships. Therefore, communication is crucial in business, but it can also compromise your morals when you converse with other people. Accepting a job should be done with caution "Yes" reaction because when people ask whether you understand, if you truly misread what they said but you still respond yes to them, then means you are also assuming people even though you are unaware of what they have just said. Since all living things have the ability to communicate, even pigs and dogs, it follows that communication is crucial. They solely employ their own, unidentified form of communication.
Transferring information from one location, person, or group to another is the act of communication.
Every communication has a sender, a message, and a recipient at a minimum. Although it might seem straightforward, communication is actually a very complicated topic.
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