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A brief history of neighbourhood policing

Neighbourhood policing emerged in the United Kingdom as a response to the perceived shortcomings of traditional reactive policing models. 
With neighbourhood policing its main purpose was to increase the visibility of police presence, making it easier access for the community to reach the police when needed and having better community engagement between the police and local communities while also trying to reduce and prevent low-level crime in the local areas and tackle the fear of crime. (Bryant and Bryant, 2021).
Neighbourhood policing needs to be efficient and effective. Fundamental to neighbourhood policing is the ability to engage and have effective communication with the local community. By working together and focusing on early intervention, prevention and problem solving the neighbourhood policing teams can have a positive effect on the community and make the local area feel safer.
Using research and data from a range of sources this essay aims to look at and evaluate the main aims and benefits of neighbourhood policing and evaluating wether it is the answer to modern day policing and essential for the improvement of the local communities or is it just a fashionable trend and new initivates are needed instead.














Initiaves and approaches to neighbourhood policing

Throughout history the serious consequences of failing to work with local communities or respond to the publics needs were demonstrated in the Notting Hill disorders in 1958, the Brixton riots in 1981 and even disturbances in Burnley, Bradford and Oldham in 2001.
These outbreaks of community discontent resulted in both civilian and police casualties and cost millions of pounds of damage which sent local community relations with the police into further decline. (Bryant and Bryant, 2021)
As a result of these disturbances community engagement strategies have been developed as a result of the reports into these events. (College of Policing, 2013)
It is clear that to avoid more of these outbreaks from happening further initiatives were set up and funded. 
Problem solving approaches were introduced in the bid to improve community policing and to squash tension towards the police from the local communities.
Problem-solving techniques are suited for partnership approaches. Working in partnership with agencies is the key to problem solving. When the police force and community are able to work together proactively this benefits both parties by being able to share the relevant information between all and to identify underlying problems in the community. (Farrell, 2022.)
One inititave also introduced was the introduction of police community support officers (PCSOs). The main aim of having these officers were to improve the trust between the police and local communities. 
Their mission was that by providing a more visable and approachable presence in the local communities when patrolling they would improve the engagement between the local people and police resulting in less tensions.
According to the college of policing, the PCSO role is described to be that of an engagement specialist and that in the aftermath of any incident their role is engaging with the community and providing the local people with a form of contact which is critical to the investigation and management of tensions in the community.
The main role of the PCSO is being able to provide a visable precence in the community they patrol. While intelligence gathering and interacting with members of the public their goal is to tackle low level disorder and antisocial behaviour. (Cooper et al, 2006).
While PCSOs do not hold the same level of powers as police officers have, due to them spending less time in the office doing desk based paperwork than police officers, their time gets dedicated more to being visable in the local area among the public and engaging within communities. 
However in recent times the PCSO numbers as of March 2014 across 43 forces stood at approximately 13,400, were down from 16,000 in 2010. (Home Office, 2014)
This is essentialy due to budget cuts and austerity measures over the time, reducing the funding for police forces and leading to fewer officers and also PCSOs. The impact of the lack of funding and budget cuts means this has strained the capacity of neighbourhood teams being able to maintain consistent visability and engagement in the local communities. There is a strong opinion within the public that there is no longer a big police presence within the communities and when there is, it is car patrol and rarely on foot. 
Neighbourhood policing was seen as the main movement for policing in England and Wales and PCSOs became vital in delivering the method across the country. (O’Neill, 2014)
Recently in the local areas across Carmarthenshire, Ceredigion, Pembrokeshire and Powys, Dyfed Powys police has announced that residents should expect to see more community policing teams as a new strategy in a bid to being able to renew emphasis on engagement, early intervention and prevention is launched. The strategy is spending more time in neighbourhood policing officers being visible in their communities and to tackle the root causes of issues in the area.
Chief constable Dr Richard Lewis has shared that his policing team are now re-focusing on important prevention and early intervention work that will stop problems like anti-social behaviour developing into more serious crime and improving the local community’s wellbeing. 
Dyfed-Powys Police recorded that in the twelve months ending July 2024 that anti-social behaviour accounted for 2,705 recorded incidents. 
Through this new operation known as Operation Ivydene ten areas have been selected which are known as being considered anti-social behaviour hotspots, these locations will receive an extra 11,000 hours of police presence, resulting in officers patrolling the areas in a bid to combat the anti-social behaviour, restoring faith in the police and improving tensions in the community. (Price, 2024)
Overall, there is strong evidence supporting the idea that police collaboration with the public for purposes of problem-solving can reduce perceived disorder while also increasing trust in the police. (College of Policing 2013)
Confidence in policing has declined in recent years and community policing has been diminished. With officer shortages and weakening connections within communities Parliament have recently announced their support and have pledged to have 13,000 additional neighbourhood officers, PCSOs and special constables who will be dedicated in visable patrols tackling the need for police representation in the communities. (Home Office, 2024)
Issues faced are with the rise of digital and crybercrime there are new challenges that neighbourhood policing is not equipped to address and as crime moves online the localised focus of neighbourhood policing teams may fail to be able to keep pace with the evolving criminal threats.
While in the most deprived, crime-ridden communites the problem-orientated policing approach may not be able to deliver solutions without a more detailed understanding of the socio-economic context of specific hotspots. The help of the community is needed yet it is often in these communities where the capacity to help is at it’s lowest due to neighbours lacking trust and not knowing who to trust in the community and willing to intervene when incidents of crime occour. 
Research shows that the quality of routine and having daily encounters with members of the public are more important to improving public confidence in the police rather than formal mechanisms of engagement such as public meetings. (Longstaff et al., 2015)

















Conclusion
Neighbourhood policing in the United Kingdom has proven to be a valuble tool for improving community relations and being able to address low-level crime in the local communities. By adopting the principles of being visible to the public, engaging in the community and using problem-solving approaches helps foster less tension in the communities due to the local public feeling heard and addressing their concerns over fear of crime in the area. By officers being more approachable and accountable has a more positive reaction from the community. 
While in the community it is low-level crime that mainly needs addressing it is just as important for the neighbourhood community team to address the public and help with these issues for example with anti-social behaviour it can have a negative effect on someone’s wellbeing and that by taking action the result is a positive one between the public and policing team resulting in better engagement.
However, its limitations in tackling serious crime, coupled with resource constraints and budget cuts and also the ever changing nature of criminal activity, highlight the need for a more integrated and adaptive approach.
While neighbourhood policing is unlikely to be a fleeting trend, its long term success depends on more sustained investment, innovation, and a willingness to address the root causes of crime. 
Only by evolving alongside the local communities it serves can neighbourhood policing make a real difference in being able to create safer and more cohesive societies and with the help of the government and prime minister increasing funding and ensuring more officers are indeed able to patrol in the area will communities start to see the positive impact of neighbourhood policing in the area. 
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