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Introduction
This journal offers a detailed and insightful account of me as a student's personal experience during a practical placement at the Front Office of the Premier Inn Portsmouth City Centre Hotel.
(Foster, 2019) define the The Front Office as a crucial department for providing outstanding customer service, as it is centrally located and serves as the first point of contact for guests and all aspects of my experience in this position, including my initial expectations and practical engagement, will be thoroughly explained. 
Furthermore, the student journal will analyze the challenges faced and achievements made by the student during their internship, shedding light on the practical aspects of working in the hospitality industry while it also aims to provide significant insights into the everyday operations of the hotel's Front Office from the perspective of a student.   Furthermore, it will include recommendations for enhancing the placement experience for future students. 

Main Body
During my internship at the Front Office of the Premier Inn Portsmouth City Centre Hotel, I mostly handled the management of cancellations, revisions, and reservations using the hotel's reservation system and this expertise provided essential insights into the intricate field of hotel management. I took on the job of overseeing a smooth and efficient procedure, starting from when we get a reservation request and continuing through any necessary changes or cancellations. 
An essential revelation that sprang from this encounter was the immense significance of thoroughness and the potential for even the slightest mistake in bookings to lead to visitor dissatisfaction required complete precision in this aspect of the role as it was showcased as well by (Simms, 2022).   I had the privilege of conversing with a diverse range of people, each person having unique preferences and requirements while participating in this event enhanced my customer service skills, allowing me to effectively handle inquiries and concerns while ensuring that customers had an enjoyable stay. 
Both obstacles yielded excellent insights as capacity to think quickly and be adaptable is necessary for effectively managing unplanned cancellations and alterations as it was also said by (Campbell, 2021), especially during moments of high demand as during a genuine trial of my problem-solving skills, I gained a deeper understanding of the hotel's operations and the importance of maintaining a positive reputation. During my time working at the Front Office of the Premier Inn Portsmouth City Centre Hotel, I gained extensive expertise and awareness of the complexities of the hospitality industry while the experience was educational, it also revealed specific shortcomings in the reservation and modification procedures, which, in my view, might be addressed to improve efficiency. 
An evident shortcoming was the occasional lack of clarity in the communication between the Front Desk and other sections of the hotel and a s a result, many issues emerged, such as delayed hotel arrangements, uncertainty over guest preferences, and at times, an excessive number of bookings. As well as (Davis, 2020), I suggest implementing regular cross-departmental meetings to ensure that all members are in agreement in order to tackle this issue as efficient and prompt communication will help you address these problems and guarantee a seamless experience for the guests. 
Another worrisome aspect that I observed was the reliance on a single reservation system, which occasionally had technical glitches or periods of inactivity, and this may lead to visitor discontent and an interruption to the reservation process. To mitigate this risk, I recommend investing in either a supplementary reservation system or a robust IT support infrastructure as by implementing this redundancy, it would ensure continuous processing of reservations and modifications, even in the occurrence of technical issues. (Garcia, 2023)
Furthermore, a higher level of staff training was necessary to proficiently employ the reservation system as varied levels of expertise among team members led to errors in registration and modification as it was showcased by (Griffin, 2022). Organizations may cultivate a workforce that is better knowledgeable and confident, thereby reducing errors and improving overall productivity, by providing comprehensive training programs and regular refresher courses. 
There were occasions when the reservation procedure did not sufficiently cater to last-minute requests or changes, thereby demonstrating a lack of flexibility and my proposal is to implement a flexible reservation policy that allows for reasonable adjustments to be made in close proximity to the guests' scheduled arrival date.  Implementing this approach will cultivate an environment that priorities the needs and preferences of guests, leading to a boost in overall satisfaction. (Healey, 2022)
Throughout my practicum at the Front Office of the Premier Inn Portsmouth City Centre Hotel, I acquired a substantial amount of knowledge and skills that I am certain will provide a solid foundation for my future pursuits in the hospitality industry. As primarily, the duration I have dedicated to arranging reservations, cancellations, and modifications has significantly enhanced my organizational skills. As a result of the precise demands of the hospitality industry, I have acquired considerable expertise in overseeing reservations, highlighting the need of precision and thoroughness while currently, my trust in my ability to efficiently manage a large amount of data while ensuring accuracy and timeliness has increased. (Hutton, 2021)
I have also developed the essential skill of problem-solving as owing to the ever-changing nature of hotel reservations, unforeseen challenges often occurred, such as overbooking and last-minute cancellations. These events enhanced my critical thinking and flexibility by necessitating prompt identification of appropriate solutions and these skills are crucial in the dynamic and fast-paced hospitality industry as it was also demonstrated by (Kimes, 2019).
Similarly, there has been a substantial improvement in communication skills as to meet the needs and worries of diverse guests, it was necessary to adopt communication tactics that were both concise and effective. The capacity to engage with persons from various cultural backgrounds and the aptitude for tact and negotiation, both of which I have acquired via this experience, will be essential in my forthcoming profession in the hospitality sector. (Edwards, 2022)

In addition, my expertise in the Front Office has greatly improved my ability to deliver exceptional customer service and I was taught about the need of providing exceptional service to ensure visitor satisfaction and loyalty. The core tenet of the hospitality sector is to provide utmost importance to the satisfaction of the guests while consequently, I have developed improved ability to deliver outstanding service and accurately anticipate and meet guest expectations. (Rodriguez, 2021)
I have to admit the fact that the internship at the Front Office of the Premier Inn Portsmouth City Centre Hotel has provided me with a wide range of useful skills that will undoubtedly enhance my career progression in the hospitality industry as the traits encompassed in this list include exceptional organizational skills, a talent for problem-solving, effective communication abilities, and a steadfast dedication to delivering exceptional customer service. I am excited to apply my skills and knowledge to achieve my long-term career goals in the hospitality industry. 


Conclusion 
To summarize, my internship at the front desk of the Premier Inn Portsmouth City Centre Hotel revealed some shortcomings in the protocols related to reservations and revisions while to significantly enhance productivity and visitor pleasure, the Front Office operations can employ tactics such as advanced training, greater communication, robust backup systems, and a more adaptable reservation policy. Lastly This placement the very specific impacts on myself, skills and the way I am having a new perspective over working in hospitality industry as well as how many duties I have and sometimes it can be stressful to deal with unhappy clients or a system that it's not working properly. Even if I encountered many difficult times during my placement, I should admit the fact that it boosted my confidence that I can handle staff shortage and working under pressure while also it gave me a lot of transferable skills bad that help me in my daily life as a student.
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