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1.0 - Introduction

This report consie mixed nppa 5 ods research methodology design, data collection and
analysis techniques and guestions What the implications are to supply chains and
transportation if the United Kingdom exits the European Union with a no deal.

The initial stage isearch is the aresearch question, which shapes the fundamental
building block of a research project. To answer a research question, a research design offers
a plan, which includes details on conducting observations, clear objectives derived from the
research question and guidance on gathering and analysing data. This report demonstrates
how quantitative, qualitative and mixed methods are utilised for conducting research, the
advantages and disadvantages that result from mixed methods research, the importance of
sampling and the effective use of secondary data. Research indicates that the possibility of a
no deal Brexit, and the impact on the supply chain, is already affecting organisations and
that the impact on UK ports is likely to be negative.

Finally, this report recognises the complexity of mixed methods research and analysis and
how software packages have been designed specifically to support researchers.




2.1- rch Question

The initial stage in a research is the actual research question, which shapes the fundamental
building block of a research project. A research question supports maintaining a focus on
the study, determining the methodology and has an important part in the enquiry, reporting
and analysis steps of the research. The research question needs to be well defined, clearly
understood and offer details of its purpose. It should aid writers in focusing their research
and support them in producing a detailed, debatable thesis. The research question should
be focused, restricted sufficiently so that it can be responded to fully, and concise. It must
be complex, necessitating synthesis and analysis of concepts and sources, before compiling
an answer. The research question should be arguable and open to deliberation.

Descriptive, comparative and casual are three sorts of research questions and, to enhance
the effectiveness and precision of the research, it is imperative to have knowledge of which
question falls under which title.

A descriptive question details circumstances occurring or characteristics already in place. A
comparative question investigates whether, in a stated set of circumstances, variables
influence, or do not influence each other. A casual question aims to establish if altering one
variable in a stated set of circumstances has a quantifiable effect on other variables.

3.0 - Research Design

(Saunders, Le @-6 Fhornhill, 1997) suggest that, to answer a research question, a research
design provides a plan detailing how observations should be made and consists of clear
intentions taken from the research question. The plan should detail where and how data
can be gathered, how the data will be analysed, propose questions on any ethnical issues
and the limitations that could potentially be met, for example, access to data and location.
Significantly, the plan validates the focus on all elements of the research design.

The necessity for a research design is apparent as demonstrated by the benefits, including
reduced inaccuracy, maximum efficiency, supports the gathering of research materials, tests
hypothesis and steers the research towards the correct route. The various advantages of a
research design incorporate effective use of time and support for the researcher to conduct
research systematically. Furthermore, improved documentation supports planning of the
resources and their purchasing and promotes an ethos of success from the initial work on
the research project.

4.0 - Research Methodology

It can be difficult to choose a research methodology, but when making the choice the
researcher should consider their own convictions, interests and beliefs.

“A methodology refers to the philosophy and framework that are fundamentally related to
the entire process of the research” (Creswell, J. W.,2014). Mackenzie and Knipe (2006)




argue that “methodology is the overall approach to the proposed research linked to the
paradigm or theoretical framework to be used, whereas the method refers to systematic
modes, procedures or tools used for the collection and analysis of data”.

Quantitative, qualitative and mixed are the principal, acceptable methods for conducting
research.

A positive attitude is commonly related to quantitative research, particularly when utilised
with fixed, structured data collection methods and using data to examine theory.
“Quantitative research examines relationship variables, which are measures numerically and
analysed using a range of statistical techniques and generalize results from a larger sample
population” (Saunders, Lewis & Thornhill, 1997). Quantitative data collection strategies
include, for example, surveys and systematic observations.

To acquire comprehension of fundamental opinions and reasons, qualitative research is
employed. This research can offer understanding of an issue or support the development of
notions or hypotheses for possible quantitative research. Qualitative research can be used
to consider inclinations in opinions and investigate the issue. Qualitative data collection
strategies differ, but some customary strategies include group discussion and observations.

“Mixed methods research is a methodology for conducting research that involves collecting,
analysing and integrating quantitative and qualitative research. This approach to research is
used when this integration provides a better understanding of the research problem than
either of each alone. These may be combined in a variety of ways that range from simple,
convergent and qualitative” (Resourcecentre, 2019).

4.1 - Mixed methods

Mixed methods research, the combination of qualitative and quantitative methods, was
beginning to develop in the 1890s. Methodology experts and writers were acknowledging
the worth of this different approach. However, over time, descriptions and definitions of
mixed methods research have evolved.

The researcher acquires greater understanding and validation by integrating quantitative
and qualitative research and data, as well as counteracting the disadvantages integral to
utilising approaches individually. One of the main benefits of operating mixed methods
research is the use of numerous means to investigate comparable phenomenon, known as
triangulation. Triangulation allows the researcher to recognise features of a phenomenon
with greater accuracy, as varying methods and techniques are used. To achieve successful
triangulation, cautious analysis of qualitative and quantitative information needs to be
conducted. Mixed methods research is applicable when, for example, one method informs
another method and to generalise conclusions from qualitative research.

There are a range of advantages to using mixed methods research, including, the combined




strength to counterbalance the disadvantages of qualitative and quantitative research and
offering a greater understanding of the research issue than quantitative or qualitative
approaches could do individually. However, disadvantages of mixed methods research
include a multifaceted research design and increased resources and time to plan and
implement the mixed method research.

“The two mixed methods designs are sequential explanatory design and concurrent
triangulation design. When deciding what type of mixed methods design to use, it is
important to consider the overall purpose of the research, the specific research questions,
and the strengths and weaknesses of each design” (Saunders, Lewis & Thornhill, 1997).

Multiple stages of data collection and analysis are encompassed in sequential explanatory
design, as the researcher will use one method after another to enlarge or further detail the
original results. Quantitative followed by qualitative or qualitative followed by quantitative
are different mixed methods research strategies, recognised as a double-phase research
design.

Concurrent triangulation design involves one data collection stage, when qualitative and
guantitative data assemblage and analysis take place independently yet simultaneously.
During the analysis stage of the project, the outcomes are combined. The equal use of
qualitative and quantitative research is utilised to develop a greater comprehension of a
phenomenon or subject.

5.0 - Sampling

It is important that sampling is considered with all research questions and objectives. It may
be possible to gather a census, that is, gathering and analysing data from all conceivable
cases or group representatives. However, it is not always possible to gather or analyse the
data available due to, for example, time and finance.

As (Saunders, Lewis &gehagnhill, 1997) explains “Sampling technigues enable you to reduce
the amount of data yoUficed to collect by considering only data from a subgroup rather
than all possible cases or elements. Some research questions will require sample data to
generalise statistically about all the cases from which your sample has been selected”.

Probability and non-probability are the central sampling techniques that can be used.
Probability sampling is usually linked with survey research methods. To answer the research
guestion, making deductions from the sample about a population is required. Alternatively,
non-probability sampling does not allow individual equal opportunities of being chosen, as
the samples are collected via a different process.




6.0 - Secondary data

“Secondary data is research data that has previously been gathered and can be accessed by
researchers. The term contrasts with primary data, which is data collected directly from its
source” (TechTarget, 2019). Secondary data is utilised by researchers as it is swifter to adopt
an existing resource. It enables sizeable research schemes, where a range of research teams
gather secondary data, with this division of labour permitting the main researcher to
concentrate on primary research.

Qualitative and quantitative data, incorporated in secondary data, are used mainly in
explanatory and descriptive research. Secondary data could be raw data, data which has not
experienced meticulous processing, and can be collected from, for example, information
technology resources. This data is referred to as atomic, primary, compiled or source data.

Survey, documentary and multiple source are the principal subcategories of secondary data.
Survey data is data previously gathered for a different reason utilising a survey method
approach and documentary data is frequently applied to research projects that gather
primary data as well as secondary data. Multiple source data can be accumulated from a
combination of survey or documentary data or purely from one of these secondary data
sources.

7.0 - Impact of a no deal "58 it on the supply chain using mixed methods and secondary
data

A foremost concern of the United Kingdom (UK) leaving the European Union (EU) with a no
deal Brexit is the impact it could have on the supply chain. The UK’s timetabled EU
departure is swiftly approaching, and with the worth of a Brexit deal falling daily, the impact
of a no deal Brexit is already affecting organisations.

Many organisations have financed contingency plans and, whatever the outcome of Brexit,
this finance is not recoverable. Consequently, UK organisations are beginning to feel the
impact of a dip in sales, a decline in exports and a fall in investments.

The results of a survey undertaken by the Confederation of British Industry, comprising data
gathered from nearly three hundred businesses from the manufacturing, distribution and
services sectors, demonstrated that the possibility of a no-deal is beginning to have an
impact on investment and sales. Of the organisations who responded, 57% were greatly
disturbed and 10% were slightly disturbed about the possible tariffs on goods if the UK was
to leave the EU. The results are supported by UK government figures, which highlights that
domestic business investment has declined for three successive quarters.




Figure 1: In Quarter 4 2018, business investment made the largest negative
contribution to growth compared with Quarter 3 2018 and Quarter 4 2017

Chained volume measure, seasonally adjusted, UK, 2016

Contributions to growth {percentage points)

@ Most recent quarter on previous quarter Most recent quarter on same quarter a year earlier

Source: Office for National Statistics

(GOV.UK, 2019)

When interviewed, Rain Newton-Smith, CBI’s chief economist, declared that “With Brexit
stuck in stalemate, this only means growing damage today and a weaker economy
tomorrow. Growth is at a near standstill and investment is evaporating; the economy is
undoubtedly slowing down......... The spectre of no deal is holding them back from investing
in new factories, new overseas markets and new jobs” (Politico, 2019).

Many international firms could take the decision to relocate from the UK whilst awaiting a
trade deal, to avoid the possibility of tariffs being imposed in the EU, thus inflating the price
of goods. BBC reports state that, with a no deal Brexit, trade tariffs may be reduced on 80%
or more of goods, but up to 20% of major products would remain unchanged.

The Department for International Trade argue that "If we leave the European Union without
an agreement, our tariffs will need to strike a balance between protecting consumers and
businesses from possible price rises and avoiding the exposure of sensitive industries to
competition” (Irishtimes, 2019).




7.1 - Impact of a no deal Brexit on UK Ports

The impact of a no deal Brexit on UK Ports, is the likely disruptions and obstructions in Ports,
such as, Dover. Currently, UK Ports only have the customs capacity for approximately 50% of
imported goods, as comprehensive inspection of all goods is not needed at the UK border.
At UK ports, it is anticipated that customs declarations will increase from fifty million to two
hundred and fifty million, with a far greater increase at, for example, Dover, where nearly
100% of managed trade is with the EU.

At present, lorries transporting between the UK and EU are only required to produce
boarding information and passports at UK border ports. Therefore, swift transportation ties
are achieved. The road Haulage association (RHA) anticipate that, if there is a no deal Brexit
“movements will rapidly grind to a halt as vehicles back up waiting to be processed by
customs authorities” (Flexport, 2019).

shipping and Maritime practice of Odgers Berndtson polled approximately one hundred
ports in the UK, and state that the findings show a lack in preparation for the imminent
Brexit. 84% of leaders questioned had either some limited planning in place or no planning
at all, with only 16% declaring that any definitive plans for Brexit had been made, however,
nearly 60% anticipate adverse impact. The greatest concern of 43%-52% is the obstructions
and additional complications which would result from Brexit. In a recent interview however,
the Head of the Maritime and Shipping Practice, Paul Butterworth, argues that “The
industry has been working at a national level as well as with local resilience forums and
other groups to ensure that ports and partners across the freight and logistics sectors —
including Government agencies at the border — will be prepared for any potential
disruption” (Worldmaritimenews, 2019).

8.0 - Mixed methods analysis software

Researchers required to analyse qualitative and quantitative data, a mixed methods
research, and assimilating both sets of data to generate significant results, is complex.

To support researchers undertaking mixed methods analysis, software packages have been
designed, such as the renowned MAXQDA, a wide-ranging program, for mixed methods
research.

“MAXQDA helps you collect, organize, analyze, visualize and publish your data. It supports
various methodological frameworks, including grounded theory, literature reviews,
exploratory market research and qualitative content analyses, giving you maximum
flexibility to analyze what you want, the way you want. MAXQDA also gives you the freedom
to analyze an increasingly diverse range of data types” (Maxqda, 2019).




9.0 - Conclusion

This report acknowledges that the research question should be arguable and open to
deliberation and that research design benefits from, for example, providing support for the
collection of research materials. It is noted that there are advantages to mixed methods
research, such as the combined strength to counterbalance the disadvantages of qualitative
and quantitative research. However, disadvantages of mixed methods research include an
increased resources and time to plan and implement the mixed method research. Evidence
in the report also supports the benefits of sampling, due to the reduced amount of data
requiring collection. In addition, it is noted that secondary data is utilised by researchers as
it is swifter to adopt an existing resource, where applicable, rather than using primary data.

The reporgs o onstrates how mixed methods research methodology design, data collection
and analy echniques can be used to analyse the implications to supply chains and
transportation if the UK exists the EU with a No Deal Brexit. MAXQDA, a wide-ranging
program, for mixed methods research, supports the entire research process. The report
considers the view that many international firms may decide to relocate from the UK whilst
awaiting a trade deal. In addition, the results of a survey indicate that many UK ports
demonstrate a lack in preparation for the approaching Brexit. However, the Head of the
Maritime and Shipping Practice argues that the industry has been working to ensure that
the shipping and logistics divisions will be ready for any possible disruption.




BBC News. (2019). Reality Check: What does a "WTO Brexit' mean? [online] Available at:
https://www.bbc.co.uk/news/uk-45112872 [Accessed 19 Apr. 2019].

BBC News. (2019). UK may slash tariffs under no-deal Brexit. [online] Available at:
https://www.bbc.co.uk/news/business-47463893 [Accessed 19 Apr. 2019].

Bugliarello, G. (2006). Urban sustainability: Dilemmas, challenges and paradigms.
Technology in Society, 28(1-2), pp.19-26.

Cirt.gcu.edu. (2019). Choosing a Mixed Methods Design - Center for Innovation in Research
and Teaching. [online] Available at:
https://cirt.gcu.edu/research/developmentresources/research_ready/mixed_methods/cho
osing_design [Accessed 16 Apr. 2019].

Flexport.com. (2019). Effects of a No-Deal Brexit on Logistics. [online] Available at:
https://www.flexport.com/blog/the-deal-or-no-deal-with-brexit-how-you-can-plan-for-
impact-on-your-supply [Accessed 24 Apr. 2019].

Ishtiag, M. (2019). Book Review Creswell, J. W. (2014). Research Design: Qualitative,
Quantitative and Mixed Methods Approaches (4th ed.). Thousand Oaks, CA: Sage. English
Language Teaching, 12(5), p.40.

Ltd, W. (2019). Mixed methods research. [online] Resourcecentre.foodrisc.org. Available at:
http://resourcecentre.foodrisc.org/mixed-methods-research_185.html [Accessed 14 Apr.
2019].

Marks, S., Posaner, J. and Collis, H. (2019). For business, no-deal Brexit has already hit.
[online] POLITICO. Available at: https://www.politico.eu/article/no-deal-brexit-impacts-
have-already-happened/ [Accessed 20 Apr. 2019].

MAXQDA - The Art of Data Analysis. (2019). What is MAXQDA? - MAXQDA - The Art of Data
Analysis. [online] Available at: https://www.maxqgda.com/what-is-maxqda [Accessed 24 Apr.
2019].

McKim, C. (2016). The Value of Mixed Methods Research. Journal of Mixed Methods
Research, 11(2), pp.202-222.

Mertler, C. (n.d.). Introduction to educational research.

Narthcott, M., Barigazzi, J. and Larger, T. (2019). The case for no-deal Brexit. [online]
POLITICO. Available at: https://www.politico.eu/article/the-case-for-no-deal-brexit/amp/
[Accessed 19 Apr. 2019].

Ons.gov.uk. (2019). Business investment in the UK - Office for National Statistics. [online]
Available at:
https://www.ons.gov.uk/economy/grossdomesticproductgdp/bulletins/businessinvestment
Joctobertodecember2018revisedresults [Accessed 20 Apr. 2019].




Saunders, M., Lewis, P. and Thornhill, A. (1997). Reseethods for business students.
B 12
Whatls.com. (2019). What is secondary data? - Definition from Whatls.com. [online]

Available at: https://whatis.techtarget.com/definition/secondary-data [Accessed 16 Apr.
2019].

Woods, L. (2003). Grounded Theory: A practical guide for management, business and
market researchers Christina Goulding Grounded Theory: A practical guide for management,
business and market researchers Sage Publications No of pages: 186 £18.99 0761966838
0761966838. Nurse Researcher, 11(1), pp.81-82.

World Maritime News. (2019). Survey: UK Ports Widely Unprepared for Brexit. [online]
Available at: https://worldmaritimenews.com/archives/269483/survey-uk-ports-widely-
unprepared-for-brexit/ [Accessed 23 Apr. 2019].

10
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GRADEMARK REPORT

FINAL GRADE GENERAL COMMENTS

Instructor

The assignment requirements are designing,
applying and discussion of a mixed methods
research methodology to a problem such as the
implications to supply chains and transportation

/ 1 O O IF UK exists the EU with No Deal.

Your assignment have reasonable discussed the
mixed methods research methodology and No deal
Brexit issues but without focusing / linking
effectively with the application of a mixed method
research methodology to the no deal Brexit issues.
The similarity report is also quite high at 32!

PAGE 1

PAGE 2

PAGE 3

@ Comment1

It is not only considering mixed method | should say is the application of these methods but ...

@ Comment2

The most correct interpretation of assignment requirements should be as follows:

the application of a mixed research methods methodology to a problem such as the
implications to supply chains and transportation IF UK exists the EU with No Deal.

Generally looking to your assignment it appears you have discussed research methodology and
No deal Brexit issues without making stronger links.

@ Comment3

Generally a research study has 2-3 research questions. The aim can be only one.

@ Comment4



you should write that the initial stage is the definition of the research question.

PAGE 4

@ Comment5s

You should formulate research questions related the implication of no deal Brexit to logistics
and SCM

@ Commenté6

Saunders, Lewis and Thornhill (1997) suggest

PAGE 5

PAGE 6

@ Comment7

wrong in text citation

PAGE 7

@ Comments8

The title of this paragraph is reflecting the requirements but the content just described some
Brexit issues

PAGE 8

PAGE 9

@ Comment9

You could explicitly define a research question as how maritime logistics will be influenced by
the no deal Brexit?

PAGE 10

@ Comment10

I do not really think that your report demonstrates the application of mixed methods for a
problem. the report is mainly a description of the mixed methods research design

PAGE 11

@ Ccomment11



Generally you have used good sources but still quite a lot of references

PAGE 12

, Comment 12

There are newer version of this book.

PAGE 13




RUBRIC: BACHELOR'S ASSESSMENT CRITERIA

RES-INF LIT Very Good 60-
69%

Research-informed Literature. Extent of research and/or own reading, selection of credible sources,
application of appropriate referencing conventions

OUTRIGHT FAIL 0-  Little or no evidence of reading. Views and findings unsupported and non-
29% authoritative. Referencing conventions largely ignored.

UNSATISFACTORY  Poor evidence of reading and/or of reliance on inappropriate sources, and/or
30-39% indiscriminate use of sources. Referencing conventions used inconsistently.

SATISFACTORY 40- References to a limited range of mostly relevant sources. Some omissions and minor
49% errors. Referencing conventions evident though not always applied consistently.

GOOD 50-59% Inclusion of a range of research-informed literature, including sources retrieved
independently. Referencing conventions mostly consistently applied.

VERY GOOD 60-69% Inclusion of a wide range of research-informed literature, including sources retrieved
independently. Selection of relevant and credible sources. Very good use of
referencing conventions, consistently applied.

EXCELLENT 70-79% A comprehensive range of research informed literature embedded in the work.
Excellent selection of relevant and credible sources. High-level referencing skKills,
consistently applied.

EXCEPTIONAL 80-  Outstanding knowledge of research-informed literature embedded in the work.
100% Outstanding selection of relevant and credible sources. High-level referencing skills
consistently and professionally applied.

SCALE 8

K & U SUBJECT Very Good 60-
69%

Knowledge and Understanding of Subject. Extent of knowledge and understanding of concepts and
underlying principles associated with the discipline.

OUTRIGHT FAIL 0-  Major gaps in knowledge and understanding of material at this level. Substantial
29% inaccuracies.

UNSATISFACTORY  Gaps in knowledge, with only superficial understanding. Some significant inaccuracies.
30-39%

SATISFACTORY 40- Evidence of basic knowledge and understanding of the relevant concepts and
49% underlying principles.

GOOD 50-59% Knowledge is accurate with a good understanding of the field of study.

VERY GOOD 60-69% Knowledge is extensive. Exhibits understanding of the breadth and depth of
established views.



EXCELLENT 70-79% Excellent knowledge and understanding of the main concepts and key theories. Clear
awareness of challenges to established views and the limitations of the knowledge
base.

EXCEPTIONAL 80-  Highly detailed knowledge and understanding of the main theories/concepts, and a
100% critical awareness of the ambiguities and limitations of knowledge.

SCALE 8

ANALYSIS Good 50-59%

Analysis. Analysis, evaluation and synthesis; logic, argument and judgement; analytical reflection;
organisation of ideas and evidence.

OUTRIGHT FAIL 0-  Unsubstantiated generalisations, made without use of any credible evidence. Lack of
29% logic, leading to unsupportable/ missing conclusions. Lack of any attempt to analyse,
synthesise or evaluate.

UNSATISFACTORY  Some evidence of analytical intellectual skills, but for the most part descriptive.
30-39% Ideas/findings sometimes illogical and contradictory. Generalised statements made
with scant evidence. Conclusions lack relevance.

SATISFACTORY 40- Evidence of some logical, analytical thinking and some attempts to synthesise, albeit

49% with some weaknesses. Some evidence to support findings/ views, but evidence not
consistently interpreted. Some relevant conclusions and recommendations, where
relevant.

GOOD 50-59% Evidence of some logical, analytical thinking and synthesis. Can analyse new and/or

abstract data and situations without guidance. An emerging awareness of different
stances and ability to use evidence to support the argument. Valid conclusions and
recommendations, where relevant.

VERY GOOD 60-69% Sound, logical, analytical thinking; synthesis and evaluation. Ability to devise and
sustain persuasive arguments, and to review the reliability, validity & significance of
evidence. Ability to communicate ideas and evidence accurately and convincingly.
Sound, convincing conclusions / recommendations.

EXCELLENT 70-79% Thoroughly logical work, supported by evaluated evidence. High quality analysis,
developed independently or through effective collaboration. Ability to investigate
contradictory information and identify reasons for contradictions. Strong, persuasive,
conclusions, justifiable recommendations.

EXCEPTIONAL 80-  Exceptional work; judiciously selected and evaluated evidence. Very high quality

100% analysis, developed independently or through effective collaboration. Ability to
investigate contradictory information and identify reasons for contradictions. Highly
persuasive conclusions.

SCALE 8

PRAC APP&DEPL Good 50-59%

Practical Application and Deployment. Effective deployment of appropriate methods, materials, tools and



techniques; extent of skill demonstrated in the application of concepts to a variety of processes and/or
contexts; formulation of innovative and creative solutions to solve problems.

OUTRIGHT FAIL 0-
29%

UNSATISFACTORY
30-39%

SATISFACTORY 40-
49%

GOOD 50-59%

Limited or no use of methods, materials, tools and/or techniques. Little or no
appreciation of the context of the application.

Rudimentary application of methods, materials, tools and/or techniques but without
consideration and competence. Flawed appreciation of the context of the application.

An adequate awareness and mostly appropriate application of well established
methods, materials, tools and/or techniques. Basic appreciation of the context of the
application.

A good and appropriate application of standard methods, materials, tools and/or
techniques. Good appreciation of the context of the application, with some use of
examples, where relevant.

VERY GOOD 60-69% A very good application of a range of methods, materials, tools and/or techniques.

EXCELLENT 70-79%

EXCEPTIONAL 80-
100%

SCALE 8

SKILLS PROF P

Very good consideration of the context of the application, with perceptive use of
examples, where relevant. Evidence of some innovation and creativity.

An advanced application of a range of methods, materials, tools and/or techniques.
The context of the application is well considered, with extensive use of relevant
examples. Application and deployment extend beyond established conventions.
Innovation and creativity evident throughout.

Outstanding levels of application and deployment skills. Assimilation and development
of cutting edge processes and techniques.

Good 50-59%

Skills for Professional Practice . Demonstrates attributes expected in professional practice including:
individual initiative and collaborative working; deployment of appropriate media to communicate (including
written and oral); clarity and effectiveness in presentation and organisation.

OUTRIGHT FAIL 0-
29%

UNSATISFACTORY
30-39%
SATISFACTORY 40-
49%

GOOD 50-59%

Communication media is inappropriate or misapplied. Little or no evidence of
autonomy in the completion of tasks. Work is poorly structured and/or largely
incoherent.

Media is poorly designed and/or not suitable for the audience. Poor independent or
collaborative initiative. Work lacks structure, organisation, and/or coherence.

Can communicate in a suitable format but with some room for improvement. Can work
as part of a team, but with limited involvement in group activities. Work lacks
coherence in places and could be better structured.

Can communicate effectively in a suitable format, but may have minor errors. Can
work effectively as part of a team, with clear contribution to group activities. Mostly
coherent work and is in a suitable structure.

VERY GOOD 60-69% Can communicate well, confidently and consistently in a suitable format. Can work



EXCELLENT 70-79%

EXCEPTIONAL 80-
100%

SCALE 8

very well as part of a team, with very good contribution to group activities. Work is
coherent and fluent and is well structured and organised.

Can communicate professionally and, confidently in a suitable format. Can work
professionally within a team, showing leadership skills as appropriate, managing
conflict and meeting obligations. Work is coherent, very fluent and is presented
professionally.

Can communicate with an exceptionally high level of professionalism. Can work
exceptionally well and professionally within a team, showing advanced leadership
skills. Work is exceptionally coherent, very fluent and is presented professionally.
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