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	Section 
	Your response (Use your own words!) 

	1.  Research 
	I selected the Healthcare Assistant position because it provides direct patient care and serves as a good gateway into health and social care. I used the National Careers Service and NHS websites and searched using keywords such as "healthcare assistant essential skills UK" and "HCA responsibilities". I tested one source with the CRAAP test. It scored high in currency, relevance, authority, and accuracy. This helped me quickly identify key skills, but I initially struggled to narrow the results and needed to refine my search terms.

	2.  Presenting 
	I made a clear outline, rehearsed with brief cue cards, and timed myself to ensure I did not exceed five minutes. The logical flow and signposting worked well. Nonetheless, talking to the camera left me feeling nervous, and I delivered in a rush, with poor eye contact. I will record practice sessions in the future and incorporate intentional pauses to enhance the pacing and confidence during timed conditioning.

	3. Challenges you faced with your presentation
	I have become much more confident in using CRAAP and conducting focused research. The most significant difficulties were nervousness about the camera and balancing notes and engagement without going over time. I also underestimated the amount of detail that could be comfortably fitted. To enhance these practical skills, I would receive specific feedback on delivery, clarity, and use of notes from peers or my lecturer.

	4.  Actions to improve 
	I will practise short presentations regularly with a timer and self-record for review, focusing on slower speech and positive body language. I will also employ the Cornell note-taking technique to create better prompts and review Driscoll's (2007) reflective model to enhance my critical reflection capabilities. These actions directly relate to the weaknesses I identified and will help with Task 2 and subsequent presentations.

	5.  Further steps needed to prepare for Task 3
	I will build on Task 1 by focusing on three key HCA skills: effective communication, teamwork, and empathy. I will study techniques such as active listening training, team huddles, and reflective journaling using the Gibbs cycle.
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