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CHANGEMAKERS: BUILDING YOUR PERSONAL BRAND FOR SUSTAINABLE EMPLOYMENT
Pursuing a Career as a Social Work Specialist Practitioner (Approved Mental Health Practitioner and Care Coordinator)
INTRODUCTION
This report explores the role of a Social Work Specialist Practitioner (Approved Mental Health Practitioner and Care Coordinator) within Birmingham and Solihull Mental Health NHS Foundation Trust. The Band 7 role combines statutory duties under the Mental Health Act 1983 with care coordination for individuals with complex mental health needs (Birmingham and Solihull Mental Health NHS Foundation Trust, 2026). It requires expertise in mental health legislation, safeguarding, assessment, and multi-agency work. I aspire to have a career in mental health and social work because I am committed to promoting social justice, equality, and wellbeing. This report evaluates the skills required, assesses my current abilities, and outlines an action plan to achieve my career goal.

Job Advertisement (NHS Jobs, 2026)
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JOB ROLE EMPLOYABILITY SKILLS 
Communication Skills
Excellent verbal and written communication skills are essential because social workers interact with service users, families, healthcare professionals, and external agencies daily. Effective communication helps practitioners gather accurate information, explain legal procedures, advocate for service users, and produce professional reports for assessments and court proceedings.
Teamwork and Multi-Agency Working
The role requires close collaboration with multidisciplinary teams, including psychiatrists, community psychiatric nurses, safeguarding teams, police officers, and social care professionals. Strong teamwork skills ensure coordinated care planning and effective decision-making that benefits service users.
Assessment and Analytical Skills
Practitioners must conduct complex mental health assessments and evaluate risks associated with service users' mental health needs. Analytical thinking enables social workers to assess situations objectively, identify risks, and develop appropriate interventions that support recovery and safety.
Problem-Solving and Decision-Making
Social workers often encounter complex situations involving safeguarding concerns, mental health crises, and legal interventions. Strong problem-solving abilities help practitioners make informed decisions while balancing legal requirements and service users' rights.
Leadership Skills
As a specialist practitioner, the post holder provides professional guidance to colleagues regarding safeguarding, social care assessments, and mental health legislation. Leadership skills are necessary to influence practice standards and support less experienced team members.
Time Management and Organisation
Managing multiple cases, attending meetings, completing assessments, and meeting statutory deadlines requires excellent organisational skills. Effective time management ensures that service users receive timely interventions, and that legal responsibilities are fulfilled.
Digital and Documentation Skills
The role requires accurate record keeping and report writing using electronic systems. Good IT skills help practitioners maintain professional standards and ensure compliance with organisational policies and legislation.
These employability skills contribute significantly to safe, effective, and person-centred social work practice within mental health services (Social Work England, 2024; Skills for Care, 2024).

EVALUATION OF MY OWN SKILLS AND EXPERIENCE
Current Qualifications and Experience
I am currently studying Health and Social Care, which has provided me with a strong foundation in public health, safeguarding, communication, equality and diversity, and person-centred care. Through my academic studies, I have developed an understanding of the social determinants of health and the challenges faced by vulnerable individuals within society. In addition, I have experience working as a Healthcare Assistant. This role has enabled me to support individuals with physical and emotional needs while developing practical skills in communication, teamwork, empathy, and professional conduct. Working directly with service users has increased my confidence in building therapeutic relationships and responding to individuals' needs with compassion and respect.
Strengths
One of my greatest strengths is my ability to communicate. Through both academic work and healthcare practice, I have learned how to communicate effectively with individuals from diverse backgrounds. This skill is particularly important in social work, where trust and engagement are essential for positive outcomes. Another strength is my commitment to person-centred care. My healthcare experience has taught me the importance of respecting service users' dignity, promoting independence, and involving individuals in decisions about their care. These values align closely with the principles of social work practice.
I am also highly motivated and committed to continuous learning. My studies demonstrate my willingness to develop professionally and acquire the knowledge necessary to support vulnerable people effectively.
My unique selling point is the combination of healthcare experience and academic knowledge. This enables me to understand both the health and social care needs of individuals, making me well-positioned to contribute to multidisciplinary mental health services.
Areas for Improvement
Although I possess valuable transferable skills, I currently do not hold a recognised social work qualification or Approved Mental Health Practitioner status. These are essential requirements for the role.
I also need to gain greater knowledge of mental health legislation, including the Mental Health Act 1983 and Mental Capacity Act 2005. While I have studied safeguarding and healthcare law, specialist social work legislation requires further development.
Additionally, I need more experience in conducting statutory assessments, managing complex social work cases, and working within community mental health services.
Who Can Help Me Improve?
Several individuals and organisations can support my professional development. University lecturers can provide academic guidance and support my understanding of social work theories and legislation. Practice supervisors and healthcare managers can offer workplace mentoring and opportunities to develop leadership skills.
Qualified social workers and Approved Mental Health Practitioners can provide valuable insights into professional practice through mentoring and job shadowing opportunities. Social Work England, local authorities, and NHS organisations can also provide training resources and professional development opportunities.
By seeking guidance from these professionals, I can continue developing the knowledge, skills, and experience required to become a successful social work practitioner.

ACTION PLAN AND TIMELINE 
Action Plan
To become a Social Work Specialist Practitioner and Approved Mental Health Practitioner (AMHP), I must develop my qualifications, knowledge, skills, and practical experience. My first priority is to successfully complete my current Health and Social Care studies. This qualification will strengthen my understanding of health inequalities, safeguarding, mental health, and service delivery (NHS England, 2019; Skills for Care, 2024). The second step is to obtain a recognised social work qualification, such as a bachelor's or master's degree in social work approved by Social Work England. This qualification is essential because registration with Social Work England is required to practise as a social worker in England (Social Work England, 2024; Gov.uk, 2024).
Alongside my academic studies, I intend to continue gaining practical experience through healthcare work and voluntary activities involving vulnerable adults and individuals with mental health needs. Exposure to different service users will help me develop assessment, communication, and safeguarding skills (Skills for Care, 2024). I also plan to undertake additional training in mental health awareness, safeguarding adults, risk assessment, the Mental Capacity Act 2005, the Mental Health Act 1983, and equality and diversity. These courses will enhance my understanding of legislation and best practice (The Stationery Office, 2005; The Stationery Office, 1983; Social Work England, 2024).
After qualifying as a social worker, I will complete the Assessed and Supported Year in Employment (ASYE) programme to build confidence and competence in statutory social work practice (Skills for Care, 2024). Following several years of post-qualifying experience in mental health services, I will apply for Approved Mental Health Practitioner (AMHP) training to gain specialist expertise (Community Care, 2024; Birmingham and Solihull Mental Health NHS Foundation Trust, 2026).
Five-Year Timeline
	Short-term (Year 1)
	Complete current Health and Social Care studies
	Achieve good grades, improve knowledge of mental health and safeguarding, and continue healthcare work experience.

	Short-term (Year 1–2)
	Gain further experience with vulnerable adults
	Volunteer or work within community and healthcare settings.

	Medium-term (Year 2–4)
	Obtain a Social Work degree
	Enrol in and complete a Social Work qualification approved by Social Work England (Social Work England, 2024).

	Medium-term (Year 4–5)
	Register as a Social Worker
	Apply for Social Work England registration and begin professional practice (Gov.uk, 2024).

	Long-term (Year 5+)
	Develop specialist mental health expertise
	Complete ASYE, gain mental health experience, and work towards AMHP training and specialist practitioner roles (Skills for Care, 2024; Community Care, 2024).




BUILDING MY PERSONAL BRAND
Building a strong personal brand is essential for establishing credibility and employability within the social work profession. My personal brand should reflect professionalism, compassion, integrity, commitment to social justice, and dedication to improving outcomes for vulnerable individuals.
One way to develop my personal brand is by maintaining a professional online presence. LinkedIn provides an excellent platform for showcasing qualifications, skills, achievements, and work experience. By regularly updating my profile and connecting with professionals within health and social care, I can demonstrate my commitment to professional development (British Association of Social Workers, 2024).
I can also strengthen my personal brand by sharing relevant content related to social work, mental health, safeguarding, and public health. Sharing articles, research findings, and reflections on professional learning can demonstrate my knowledge and enthusiasm for the profession.
Attending conferences, workshops, and networking events will further enhance my professional reputation. Participation in these activities shows employers that I am proactive and committed to lifelong learning.
Consistency is important when building a personal brand. I aim to demonstrate professionalism in all interactions, whether online, in education, or in the workplace. Developing a positive reputation for reliability, empathy, and professionalism will support my future career progression within social work.























PROMOTING MY PROFESSIONAL IDENTITY
Promoting my professional identity means clearly presenting my skills, experience, and career goals to employers. Keeping an up-to-date, tailored CV and writing customised cover letters helps demonstrate my suitability for social work roles. Maintaining a professional LinkedIn profile with my qualifications, experience, and recommendations can further strengthen my profile. In addition, demonstrating professionalism, ethical practice, and respect for confidentiality helps build a positive reputation as a future social worker (British Association of Social Workers, 2024; Social Work England, 2024).[image: ][image: ][image: ][image: ][image: ][image: ][image: ]

BUILDING A NETWORK FOR SUCCESSFUL EMPLOYMENT
Networking plays a significant role in career development within health and social care. Professional networks provide access to information, career opportunities, mentoring relationships, and professional support.
Building relationships with university lecturers, placement supervisors, healthcare managers, and qualified social workers can provide valuable guidance throughout my career journey. These individuals can offer advice, references, and insight into career progression opportunities.
Professional organisations are also important networking resources. Membership of organisations such as the Social Work England and the British Association of Social Workers (Social Work England, 2024; British Association of Social Workers, 2024) can provide access to training, professional development resources, conferences, and networking opportunities.
Attending workshops, seminars, and conferences focused on mental health and social work will help me build connections with professionals across different sectors. These events create opportunities to learn about current practice developments and employment opportunities.
Online networking through LinkedIn and professional forums can also support career development. Engaging with professionals online allows individuals to expand their professional network beyond their immediate workplace or educational setting.
Developing a strong professional network will support my learning, increase employment opportunities, and contribute to my long-term success within the social work profession.

CONCLUSION
This report has explored the role of a Social Work Specialist Practitioner (Approved Mental Health Practitioner and Care Coordinator) within mental health services. The role requires advanced knowledge of social work practice, mental health legislation, safeguarding responsibilities, care coordination, and multidisciplinary work.
The analysis identified several key employability skills, including communication, teamwork, leadership, assessment, problem-solving, and organisational skills. These competencies are essential for supporting individuals with complex mental health needs while fulfilling statutory duties under mental health and social care legislation.
My self-evaluation highlighted several strengths, including healthcare experience, communication skills, commitment to person-centred care, and motivation to support vulnerable individuals. However, I also identified areas for development, particularly obtaining a recognised social work qualification, gaining specialist mental health experience, and developing knowledge of relevant legislation.
A structured action plan has been developed to support progression towards this career goal over the next five years. This includes completing my current studies, obtaining a social work qualification, gaining practical experience, registering with Social Work England, and working towards Approved Mental Health Practitioner status.
Furthermore, the report highlighted the importance of building a strong personal brand, promoting a professional identity, and developing professional networks. These strategies will enhance employability and support career progression within social work.
Overall, I remain highly motivated to pursue a career as a social worker because it aligns with my values of compassion, advocacy, equality, and service. Through continued learning and professional development, I am committed to achieving my goal of supporting individuals experiencing mental health challenges and making a positive contribution to society.
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working within legal and organisational frameworks while promoting individuals' rights
and wellbeing.

| possess excellent organisational skills and can effectively manage competing priorities
while maintaining a high standard of care. | am dependable, adaptable, and able to
work independently as well as collaboratively within multidisciplinary teams. | approach
every situation with compassion, patience, professionalism, and respect, ensuring that
individuals receive the support they need while preserving their dignity and
independence.

| am attracted to this opportunity because it will allow me to continue making a positive
difference in people’s lives while developing my professional knowledge and
contributing to high-quality, person-centred services. | share the NHS values of
compassion, respect, teamwork, commitment to quality of care, and improving lives. |
am enthusiastic about learning, committed to continuous professional development, and
eager to contribute my skills, experience, and dedication to your organisation.

Thank you for considering my application. | would welcome the opportunity to
demonstrate my commitment, knowledge, and passion for supporting vulnerable
individuals and contributing positively to your team.
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SKILLS

« Excellent communication and interpersonal skills
Leadership and supervision

Qrganisation and time management

Teamwork and collaboration

Critical thinking and problem-solving

‘Computer literacy

Digital skills (Microsoft Excel, Word, PowerPoint, LinkedIn)
Compassionate, sensitive, and empathetic

Medication administration

Moving and handling

Record keeping and documentation

Safeguarding

Patient observation and monitoring

EDUCATION

University of Wales Trinity Saint David (UWTSD)

« Health and Social Care — Level 5
« Health and Social Care — Level 6 (In Progress/Completed — amend as appropriate)

Professional Qualifications

Health and Social Care (CertHE)

Diploma in Health and Social Care — Level 5
Diplom: Phlebotomy — Level 4

CPR (Cardiopulmonary Resuscitation)
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Jireh Home Care, Birmingham, United Kingdom

Senior Healthcare Assistant | July 2023 — September 2024

Provided personal care and support to clients in their own homes.

Administered medication in accordance with care plans.

Assisted with meal preparation, feeding, and hydration.

Provided companionship and emotional support to clients and their families.
Maintained accurate and up-to-date care records.

Used equipment including hoists, Zimmer frames, wheelchairs, and Quick Move aids to
assist with safe moving and handling.

Ensured a safe environment by following safeguarding procedures.

Used laptops and iPads to complete fluid charts, skin integrity charts, bowel charts, and
nutrition records.

Belgrave Lodge Nursing Home, Edinburgh, United Kingdom

Senior Healthcare Assistant | February 2023 — June 2023

Assisted residents with personal care and hygiene.

‘Supported residents with mobility and safe moving and handling.
Monitored residents’ health and reported concerns promptly.
Assisted with meals and hydration.

Provided emotional support and companionship.

Maintain a safe and clean environment.

Performed housekeeping duties where required.

SKILLS

Excellent communication and interpersonal skills
Leadership and supervision
Qraanisation and time manaaement
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Previously, | worked as a Senior Healthcare Assistant with Jireh Home Care, supporting
clients within their own homes. This role enabled me to build trusting relationships with
individuals and their families while delivering person-centered care tailored to each
person's needs and preferences. | administered medication according to care plans,
assisted with daily living activities, supported nutrition and hydration, maintained
accurate electronic records, and ensured safeguarding procedures were consistently
followed. | also gained experience using moving and handling equipment such as
hoists, Zimmer frames, wheelchairs, and Quick Move aids while promoting clients"
independence and safety.

My experience at Belgrave Lodge Nursing Home further developed my understanding of
caring for older adults with complex health needs. | supported residents with personal
care, mobility, meals, emotional wellbeing, and maintaining a safe and comfortable
environment. Throughout my career, | have recognised the importance of treating every
individual with dignity, respect, compassion, and empathy while ensuring that their
voices, wishes, and choices remain central to all aspects of care.

Alongside my practical experience, | have completed Level 5 Health and Social Care
and am progressing with Level 6 Health and Social Care at the University of Wales
Trinity Saint David. These studies have enhanced my understanding of safeguarding,
legislation, ethics, equality, diversity, inclusion, person-centred practice, partnership
working, communication, and professional accountability. | also hold a Level 4 Diploma
in Phlebotomy, CPR certification, and additional Health and Social Care qualifications
that support my commitment to continuous professional development.

My communication and interpersonal skills enable me to establish positive relationships
with people from diverse backgrounds while maintaining professionalism and
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Job description
Job responsibilities

For further information about the main responsibilities please view
the attached job description and person specification.

We highly recommend you submit your application as soon as
possible, this post may close earlier than the indicated closing date if
a sufficient number of applications are received.

Person Specification
Quilifications

Essential
« Registered Social Worker
« AMHP
« Mental health experience

« Knowledge of CTOs

Desirable
« Experience of being a social supervisor

¢ Experience of workina in the communitv
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Supporting Statement

| am applying for the Social Worker position because | am passionate about supporting
individuals to achieve the best possible outcomes and promoting their independence,
dignity, and wellbeing. With over ten years of experience providing compassionate,
person-centered care in hospital, community, and residential care settings, together with
my academic studies in Health and Social Care at the University of Wales Trinity Saint
David, | have developed the knowledge, skills, and values required to work effectively
with people who have diverse physical, emotional, and social care needs.

I currently work as a Healthcare Assistant at Queen Elizabeth Hospital, where | provide
high-quality care within a busy multidisciplinary team. My responsibilities include
supporting patients with personal care, mobility, nutrition, hydration, and maintaining
their dignity throughout their hospital stay. | monitor and record patient observations,
accurately document care, report changes in patients' conditions promptly to registered
nurses, and contribute to delivering safe, effective, and compassionate care. Working in
an acute hospital environment has strengthened my ability to priorities tasks, remain
calm under pressure, and communicate effectively with patients, relatives, nurses,
doctors, and other healthcare professionals.

Previously, | worked as a Senior Healthcare Assistant with Jireh Home Care, supporting
clients within their own homes. This role enabled me to build trusting relationships with
individuals and their families while delivering person-centered care tailored to each

person's needs and preferences | administered medication according to care plans,
mecictad wwith Aail
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Birmingham and Solihull Mental Health NHS
Foundation Trust

Band 7 Social Worker - East
AOT

I The closing date is 05 July 2026

Job summary

The vacancy is for a social worker with AMHP status (Band 7) in East
AOT.

Social work to work in hospital inpatients as well as in the community
and social supervision to restricted community patients under the
Ministry of Justice.

East AOT is working in a climate of change so requires flexible
working practices including working across sites to meet the

Apply for this job

For questions about the
job, contact:

Team Manager
Steven Medd
steven.medd@nhs.net
01213017222
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Person Specification

Job Title: Social Work specialist Practitioner Grade: Band 7

Division: AWA Assertive outreach service

Method of Assessment (M.0.A.) A.F.= Application Form; | = Interview

CRITERIA ESSENTIAL M.O.A.
Experience 1. Post qualifying experience in work with adults AF &1
(Relevant work and other 2. Extensive knowledge of legislation in respect of work with AF &1
experience) vulnerable citizens.
3. Proven record of good social work practices. AF, |
4. Extensive experience of work with citizens with serious mental AF, |
health needs.
AF &I
Skills & Ability 1. Todemonstrate a knowledge and awareness of an AOT model of | AF &1
e.g. written communication skills, working. AF, |
dealing with the public etc. 2. Knowledge and understanding of the role and responsibilities of a | AF
care coordinator within care programme approach.
3. Ability to assess emergency mental health situations.
4. Ability to work on own initiative.
5. Knowledge of relevant legal framework, codes of practice,
policies and procedures.
6. Ability to appropriately advocate social models of intervention.
7. Ability to maintain appropriate documentation
8. Good oral and written skills, including report writing.
9. Access to a vehicle for work purposes.
Training 1. Knowledge and understanding of Community Care Act 1990. AF, |
2. Knowledge and understanding of the Mental Health Act 1983, as
amended AF, 1
3.__Knowledge and understanding of the Mental Capacity Act 2005. | AF, |
Education/Qualifications 1. CQSW, DipSW, CSS or equivalent/any other relevant AF &1
NB: Full regard must be paid to professional qualification AF &1
overseas qualification 2. Must be registered with relevant regulatory body eg the Health
and Care Professions Council (HCPC). AF &1
3. Approved Mental Heath Practitioner status under the Mental

Health Act (1983)
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My communication and interpersonal skills enable me to establish positive relationships
with people from diverse backgrounds while maintaining professionalism and
confidentiality. | understand the importance of effective partnership working and have
experience collaborating with multidisciplinary teams to deliver coordinated care. | am
confident using electronic record systems and have good digital skills, including
Microsoft Word, Excel, PowerPoint, and electronic patient documentation.

Safeguarding is a responsibility | take seriously. Throughout my career | have remained
vigilant in recognising potential concerns, following organisational policies, maintaining
accurate documentation, and escalating issues appropriately to protect vulnerable
adults. | understand the importance of confidentiality, professional boundaries, and
working within legal and organisational frameworks while promoting individuals' rights
and wellbeing.

| possess excellent organisational skills and can effectively manage competing priorities
while maintaining a high standard of care. | am dependable, adaptable, and able to
work independently as well as collaboratively within multidisciplinary teams. | approach
every situation with compassion, patience, professionalism, and respect, ensuring that
individuals receive the support they need while preserving their dignity and
independence.

| am attracted to this opportunity because it will allow me to continue making a positive
difference in people’s lives while developing my professional knowledge and
contributing to high-quality, person-centred services. | share the NHS values of
compassion, respect, teamwork, commitment to quality of care, and improving lives. |
am enthusiastic about learning, committed to continuous professional development, and
eager to contribute my skills, experience, and dedication to your organisation.
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MIRIAM FEBECHUKWU IWUALA

Email: Miriam.Febechukwu@protonmail.com

Mobile: +44 7342 814348
PROFESSIONAL SUMMARY

Compassionate and dedicated Healthcare Assistant with over 10 years of experience providing
high-quality care and support to individuals in hospitals, care homes, and community settings.
Skilled in delivering person-centred care, supporting patients with daily living activities,
monitoring health and wellbeing, and working effectively within multidisciplinary teams.
Passionate about improving patients' quality of life through compassionate care, excellent
communication, and a professional approach.

WORK HISTORY
Queen Elizabeth Hospital (QEH), United Kingdom
Healthcare Assistant | April 2025 - Present

Provide high-quality, person-cenired care to patients in a busy hospital environment.
Assist patients with personal care, mobility, nutrition, and hydration.

« Monitor and record patients' observations, reporting any changes promptly to registered
nurses.

« Support infection prevention and control procedures while maintaining a safe clinical
environment.
Assist with moving and handling using appropriate equipment and techniques.
Maintain accurate patient documentation and electronic records.

« Work collaboratively with nurses, doctors, and the multidisciplinary team to ensure
excellent patient care.




