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In the tourism and hospitality industry, Corporate Social Responsibility (CSR) is a framework that businesses follow to operate responsibly. It aims to make a positive influence to society and the environment while maintaining sustainable growth. The hospitality industry has many facets that are focused on CSR. Some of these include ethical business practices, employee welfare, and environmental sustainability. When it comes to choosing a hotel or restaurant, people are usually interested in how the establishment uses its resources and how it can reduce its carbon footprint. Studies have shown that many consumers are willing to spend more on products and services that are more sustainable (Delmar, 2024).
The concept of CSR is a vital part of any stakeholder engagement strategy. It denotes engagement beyond the legal obligation to address social and environmental concerns. CSR aims to establish an organisation as a socially responsible entity that can contribute positively to society. The managerial team's desire to align the organisation with the operating and host society drives CSR. This concept can influence the views of the passive and active players within the community (Sarfraz, 2023). The increase of corporate social responsibility in the hospitality industry explores how such goals can be legitimised through philanthropy. This paper examines how green cultures influence customers and employees and how managers can prioritise their efforts when it comes to corporate social responsibility (CSR). It also covers the part of consumers in the process. In addition, it talks about how trust can be developed in the hospitality industry by highlighting its evolution (Font and Lynes, 2018). 
Aristi Mountain Villas & Resort is located in Aristi village, in Greece's UNESCO World Heritage site of Zagori. This property features a variety of rooms and villas that blend the traditional charm of the area with the outdoorsy atmosphere of the region. It has been named one of the top Eco-lodges in the world by multiple organisations. The magnificent resort features a variety of accommodations and services, such as an indoor and outdoor Spa, a restaurant, and a farm. Its guests can experience the serenity of the Greek mountains through its various offerings (Aristi, 2024). Using locally sourced materials such as wood and stone helps minimise the impact on the environment. The resort also focuses on sustainability through its operational procedures and fixtures, which are LED lighting and low oil consumption. It supports local organisations through its wastewater cleaning services and complies with ISO 14001 environmental management standards (Aristi, 2024).
The concept of ecotourism is to promote and support the development of country and rural regions. This can be achieved through the establishment of small and medium-sized tourist services, the promotion of local agricultural products, and the exchange of natural wealth. Various sectors in Zagori are expected to participate in Eco-development, such as businesses that offer traditional accommodations, restaurants and cafes, local product manufacturers, and associations of nature-loving individuals. Museums, co-operatives, schools, and local government also play an important role (Tatari, 2006).
The Aristi Mountain Villas & Resort's "green story" starts with its architecture, which showcases the highest level of Greek craftsmanship. The buildings' operational needs are also low on environmental impact. In addition, the resort's water usage is regularly monitored and treated using a technological cleaning system, which ensures that the unrestricted water is as pure as possible. The resort's other sustainable practices include the utilisation of recycled materials and chemicals (wtm Global Hub, 2022). The building of the hotel is constructed with natural stone and is able to harmoniously blend with its surroundings. Various organic materials are used in the production of its fabrics (Select Green Hotels, 2024).
An energy-efficient and sustainable technology, LED lighting is great for businesses that are looking to reduce their environmental impact. There are two key factors to consider when it comes to choosing LED lighting. One is how efficiently it produces light, while the other is how well it works with the fixture. Compared to traditional lighting, LEDs use less energy and last much longer, assembly them an idyllic choice for energy-savings. In addition to being more eco-friendly, they are also more cost-efficient (UK Energy Lighting, 2017). Users need to learn how to integrate the new technology into their existing systems. Various practices and products are needed to achieve sustainable lighting. (Schulte-Römer, et al., 2019). The hotel follows its energy consumption by using motion sensor lights and LED lights throughout its facilities. New windows and thermal insulation were also added to the building (Select Green Hotels, 2024).
The requirements of ISO 14001 are designed to help organisations manage their environmental resources and improve their performance. It helps them reduce their waste and increase their competitive advantage by implementing effective strategies and procedures. The goal of the ISO 14001 guideline was to help companies establish and implement environmental management systems (EMSs). It also provided an objective measure of how well an organisation's environmental systems are designed. Despite the guidelines' objective, Chavan (2005) noted that implementing an EMS can be difficult due to various factors. Some of these include the lack of resources and support from the management, the anger of employees, and the belief that an organisation's environmental system should not be continuously reviewed (Psomas, Fotopoulos and Kafetzopoulos, 2011).
The challenges that Greece faced are an actual serious problem the government is struggling with its water management, which is characterised by a scarcity of treatment capacity and high consumption. This situation poses a threat to the nation's health and economy due to the lack of flood risk information and coastal protection. Rising sea levels may affect the tourism industry, which is vital to the country's economy. The lack of a central system for decision-making within the tourism industry can affect the destination's potential investments and the response time of local officials. In Greece, for instance, there is a lack of recycling capacity on many islands. The increased waste volume during the tourism season could result in environmental pollution. The lack of proper transport infrastructure can affect both residents and tourists. The rising number of flights to non-European markets such as China and India have increased the country's greenhouse gas emissions also climate change (Insete, 2023).
The hotel is also helping the community by the onsite restaurant of the hotel, known as Salvia, serves up a variety of Greek dishes that are made using local ingredients. The wine list features local wines from the region's vineyards (Suitcase, 2021). The food served at the hotel is produced using the resort's own vegetables and regional products. It also offers vegan and organic meal options (Select Green Hotels, 2024).
In accordance with Article 5 of the Directive, all agglomerations within Greece are required to treat their wastewater with advanced technologies, such as phosphorus and nitrogen removal. The country has 89 sensitive areas. About 9.2% of Greece's wastewater load is managed by non-centralised systems, which are known as IAS. Although this type of system is allowed by the Commission, its high reliance on it could cause concern. However, according to Article 3 of Directive, this method of treatment is considered to be in line with Greece's obligations.
Although the country did not provide data on the current investment in its wastewater treatment system, the annual cost of renewal and installation is expected to be around €16 per capita (Water Europa, n.d).
The water consumption of the Aristi Mountains Resort and Villas is monitored and the appliances that are used are designed to save water. The resort's pool is also equipped with a sand and quartz filter. In addition, the waste water is recycled and utilised for irrigation (Select Green Hotels, 2024).
The Directive 91/271/EC provides requirements for the treatment and collection of urban wastewaters. It requires agglomerates with populations of over 15,000 to have systems for collecting and discharging urban wastewater by 2005.These systems should meet certain technical standards in order to prevent excessive costs. If they are not feasible or are not beneficial, alternative methods can be used. In 2009, the European Union's highest court ruled that sewer overflows are considered to be waste unless specific legislation is in place to address them (Thieffry, n.d.).
The facility avoids using plastic bottles in its rooms and serves organic toiletries in dispensers in its bathrooms. The resort avoids using single-use items for breakfast (Select Green Hotels, 2024). The Directive 94/62/EC encourages the reuse and recycling of packaging. It also encourages hotels to reduce their single-use plastics. For instance, the Aristi Resort has introduced organic toiletries in its dispensers and has stopped using plastic bottles (Eur-Lex, 2019).
Through their various policy tools, governments can promote CSR. While it is typically voluntary, they can still develop minimum standards that are designed to help companies voluntarily adopt sustainable practices. These standards can be used only by those who have already signed on to them or are expected to become mandatory. According to studies, clear regulatory guidance can encourage companies to adopt more sustainable practices (Steurer, 2010).
Despite the widespread support for promoting sustainable practices, the authors of this study find little interest from both the consumer and corporate sectors in transitioning to a more sustainable future. Western democracies still focus on consumerism and income growth, and they view sustainability as a setback to their progress. Even though climate change is a growing concern, extreme weather events rarely get much attention. It may be some time before a global catastrophe triggers a widespread adoption of sustainable practices (Jones, Hillier and Comfort, 2016).
The article looks into the various obstacles that prevent institutions from promoting environmental organisation and sustainability in complex education. These include the lack of community involvement, information from upper management, funding limitations, and organisational structure. The study looked into the problems faced by the University of Aegean, which is a regional university located in multiple Greek islands. It highlighted the lack of academic knowledge about the environment and the financial constraints that prevent it from effectively implementing sustainable practices (Evangelinos, Jones and Panoriou, 2009).
In conclusion, the concept of CSR is a vital part of the hospitality sector, as it emphasises the importance of ethical and sustainable practices. The case of Aristi Mountain Villas & Resort shows how adopting eco-friendly measures like water conservation and efficient lighting can help a hotel's environmental and societal impact. The Aristi resort's approach to responsible tourism not only benefits the environment but also satisfies the desires of consumers by utilizing locally sourced materials and supporting local communities. This concept can help businesses become more sustainable. Greece's challenges, such as inadequate water management, led lights and single-use plastic highlight the need for private and public sector support in lecturing issues associated to the environment. To ensure the sustainability of the tourism industry, organisations must integrate CSR into their operations and promote green initiatives.
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