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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. [bookmark: _Hlk190252562]Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk187919761][bookmark: _Hlk188003662][bookmark: _Hlk187848797][bookmark: _Hlk188019032][bookmark: _Hlk188006548]For this task, I will critically reflect upon my professional development within social work practice by utilizing Ingram's (2023) "Head, Heart, Hands (and Feet)" model. This model has proven to be a useful tool in helping me think critically about my knowledge base, emotional resilience, values and beliefs, areas for improvement, and the next steps I would like to take in my social work career. 

I will begin with the model's "Head" component, which has inspired me to consider areas of practice where I need to expand my knowledge base and or build upon skills. As a social worker in community mental health, my role includes care coordination of service users with moderate to severe mental health needs. I practice in a multi-disciplinary context alongside experienced social workers, community psychiatric nurses, psychologists, and consultant psychiatrists; the aim being to provide care and treatment to promote recovery and/or maintenance concerning one’s mental health. 

I am often expected to respond to increasingly complex situations; for example, undertaking urgent assessments of service users who may be experiencing a crisis concerning their mental health. The outcome of such assessment can be unpredictable; dependent upon the nature of one’s mental health condition, in addition to the level of risk posed to self or others. I have concluded from these experiences that further education and training are necessary in terms of building strong analytical skills when completing risk assessments. I will explore the available options in terms of training opportunities for risk assessment in association with suicide and/or self-harm. In addition, I will continue to take part in duty assessments with the support of more experienced colleagues. As a result, I hope that my ability to respond to such situations safely and effectively will be advanced; thus, further promoting the well-being of service users and their carers (Code of Professional Practice for Social Care, Social Care Wales, 2017).

As an empathetic person by nature, I have found that crisis intervention can be an emotionally taxing area of practice. I have considered my emotions both during and after complex situations by using the "Heart" component of this model. I find myself criticizing and/or doubting my capacity to exercise professional judgment in formulating effective outcomes in terms of intervention. I acknowledge that this stems from personal insecurities such as fear of making a mistake, inexperience and/or lack of confidence, as well as a sense of inadequacy in comparison to my colleagues. 

As a result, the model's "Hands" aspect has made me think about my skill set and areas for development. I believe that strengthening emotional resilience skills and professional boundaries will enable me to navigate increasingly complex situations in practice. I intend to accomplish this by asking social work colleagues about their experiences as professionals within mental health services, and by requesting additional shadowing opportunities. This will enable me to gain a thorough comprehension of the function of social workers within mental health services. As a result, I hope to feel more comfortable in establishing clear boundaries with service users and other professionals about the remits of my role, particularly in crisis intervention. This will foster a sense of shared accountability and/or co-production, as per the Code (Code of Professional Practice for Social Care, Social Care Wales, 2017).

The complexities associated with crisis intervention have also piqued my interest around the possible impacts of secondary trauma on social workers, due to exposure to adversities experienced by service users and their carers. I aim to further educate myself on the risk factors associated with occupational stress and ‘burnout’ within social work; often referred to as ‘compassion fatigue’ and ‘vicarious trauma’ (Méndez-Fernández et al, 2021), in addition to preventative measures, to ensure that exposure to recurrent challenging situations doesn't impact my ability to practice. 

The reflective model's "Feet" component has motivated me to explore the next steps forward in terms of continued learning and growth within my career. I've also been encouraged to think about what keeps me "grounded" in my daily duties as a social worker. I have identified that professional reflection and supervision, seeking support and guidance from management and/or colleagues, observing the work of other social workers, and continuing education through training opportunities are the most beneficial ways to enhance my practice concerning my identified learning needs. It will be essential to take responsibility for developing and maintaining a solid knowledge base and skill set, particularly in responding to crises. Resilience, a solid grasp of social work practice within mental health services, an awareness of the lived experiences of service users and carers, and analytical skills will be the basis or foundations for this. 

(771 words) 









Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
[bookmark: _Hlk190167371]Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

The ‘four F’s model by Dr. Roger Greenway (1992) has been a helpful tool for critically reflecting upon the learning needs outlined in task 1 part a, in addition to my progress in achieving these outcomes during the programme. The elements of this model (Greenway, 1992) include facts, feelings, findings, and future considerations; factors I feel will require attention when thinking about further professional development as I transition into becoming an experienced practitioner. 
The initial phase of this model (Greenway, 1992) prompted me to consider the key areas of practice and skills that I had identified as developmental needs during the early stages of my career as a qualified social worker. These primarily encompassed crisis intervention, emotional resilience, and professional boundaries; three interrelated aspects which I associate with the ‘fact’ element of the model (Greenway, 19920. 
Drawing on Greenway’s (1992) ‘feelings’ component, I experienced anxiety early in my career when managing high-risk cases, particularly with individuals at risk of suicide or self-harm. I often doubted my ability to critically assess information and make informed decisions, and consequently worried that these uncertainties could hinder my ability to safeguard service users and their carers; a key statutory duty under the Social Services and Wellbeing (Wales) Act 2014. While I recognized the value of multi-disciplinary collaboration in safeguarding and mental health interventions, I initially struggled to assert my professional judgment and was often influenced by more experienced colleagues. 
Both the ‘feelings’ and ‘findings’ components of Greenway’s (1992) model have highlighted the importance of supervision in professional development when reflecting upon my learning needs. Regular supervision with my mentor provided a structured framework to assess learning needs, receive feedback, manage emotional challenges, and access resources. It was identified that strengthening emotional resilience and professional boundaries was crucial for handling high-risk cases. 
Over the past 12 months, I have undertaken additional training in suicide prevention, crisis intervention, and safeguarding protocols, which has enhanced my confidence and strengthened my professional expertise in managing high-risk cases. As a result, I have been allocated increasingly complex cases, including those involving safeguarding concerns under the Social Services and Wellbeing (Wales) Act (2014) and service users with severe mental health needs.
De-escalation techniques have been imperative when supporting individuals in crisis and have reinforced the importance of skills such as active listening, clear and concise communication, in addition to emotional resilience. With experience, I have also developed assertiveness and the ability to manage professional conflict, which has reinforced the necessity of professional boundaries when working within a multi-disciplinary team. Although risk management in social work can be challenging, I have found that reflecting on positive outcomes and the impact of interventions provides reassurance and reinforces professional motivation. 
To conclude on my findings whilst considering future actions, these experiences have highlighted that ongoing learning is essential in facilitating my transition into an experienced practitioner. Fook (2022) notes that the process necessitates reflective practice and engagement with emerging research to enhance knowledge and competence. This will require self-awareness, accountability, and a commitment to continuous professional development, as outlined in the Code of Professional Practice for Social Care (Social Care Wales, 2017). 
The learning needs identified in task 1, part a; emotional resilience, professional boundaries, and strong analytical skills in crisis intervention, will remain integral to my role as a social worker, regardless of my specific field of practice. These skills are highly transferable and fundamental to effective social work practice; they are closely linked to core professional competencies, including applying analysis in assessment to inform interventions, collaborating with individuals in need of care and support, and other professionals, in addition to exercising professional judgment in increasingly complex situations (Trevithick, 2018). 
Developing these competencies through reflective learning and professional supervision enhances decision-making and resilience, ultimately ensuring effective, high-quality social work practice (Ruch, 2007; Ingram, 2015). To conclude, engaging in reflective practice and continuous learning will enable me to adapt to evolving professional challenges, maintain high standards of practice, and provide effective support to service users.
(662 words).  


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I have received positive feedback from service users and their carers during my time on this programme, which has significantly boosted my confidence as a newly qualified social worker. Feedback has been provided to my colleagues and/or mentor following my involvement in particularly difficult cases, for example, the case discussed in Task 2. I was very critical of my practice during the early stages of my career due to a lack of confidence, however, receiving positive feedback has helped me become more confident in my role and my professional decision-making in practice. 

(92 words)
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