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                    Importance of technology in training and development • Technology has transformed employees training and development, giving various benefits that directly affect an organization’s success. • Organisations may provide accessible and flexible training programmes, allowing employees to acquire knowledge anywhere and anytime. • Offer personalised suggestions based on an employee’s learning history. • Technology improve significantly employee performance Picture Source: simplilearn.com (2024)
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               Importance of technology in training and development • Technological advancement improved employee skills and flexibility • Employees fully understand and are satisfied from the training objective • New technology facilities collaboration and understanding of motivations, adding value to the training experience Picture Source: rockresearch.com (2024)
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                  Benefits of technology for employees • Flexibility and accessibility • Interactive and engaging learning • Personalised learning paths • Create positive work environment Picture Source: prowess.org.uk (2024)
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                  Platforms for employees • Virtual Reality (VR) and Augmented Reality (AR) • Mobile Learning Apps • Gamification • Online Platforms • Artificial Intelligence • Machine Learning • Simulation Software • Webinar Tools • Learning Management Systems Picture Source: grytics.com (2024)
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                 Examples of organisations • BMW and Audi using VR from design to production and maintenance • IBM the multinational technology company, promote engagement and training trough digital platform – personalised feedback and recommendations • Unilever using online learning hub to provide skills for life and have improvement in motivation • Amazon is investing more than £10 million for upskilling employees – free cloud training and different programmes Picture Source: 2irecruit.co.uk (2024)
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                    Benefits of technology for employers • Innovative learning space • Cost - effectiveness • Integration • Eco - friendly and Inclusive • Accessibility • Data collection • Motivation and upskilling for employees Picture Source: linkedin.com (2024)
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                    Examples of organisations • Microsoft – using Technical Mentoring program that empower their workforce to ensure employees are trained correctly, to be innovative and keep their position as a technology leader. • Google – provide different technical workshops for creation of culture of innovation and creativity, to remain the technological advancement. • Monzo – because of technology is based fully online – providing budget of £1000 to the employees for trainings and courses • Heineken – using digital upskilling program for helping employees to be skilled for making the products, that will leave them at the top of beer production Picture Source: quora.com (2024)
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CONCLUSION

Technologies offer the ability to create personalised, efficient, and engaging learning
experiences, which can assist increase the efficacy of training.

Organisations must acknowledge the critical role of technology in employees training and
development.

Organisations may develop a culture of continuous learning, upskill employees, and generate
corporate growth.

Organisations can maximise the promise of technology and educate their workers with the
skills required to compete in a continually changing economy.
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       CONCLUSION • Technologies offer the ability to create personalised, efficient, and engaging learning experiences, which can assist increase the efficacy of training. • Organisations must acknowledge the critical role of technology in employees training and development. • Organisations may develop a culture of continuous learning, upskill employees, and generate corporate growth. • Organisations can maximise the promise of technology and educate their workers with the skills required to compete in a continually changing economy.
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