Methodology, 
During my literature review I noted a gap in research relating to how officers’ mental health can, and potentially have been, affected in a negative way due to pressures of their day to day role and whether these have been exacerbated by the global pandemic; Covid-19. It is evident that there has been extensive research into how the role of a police officer and the daily pressures that they face can negatively impact on an individual’s mental health, however it became extremely apparent that very little research has been conducted to explore the effects of the pandemic on individual officers and if these pressures have had an adverse effect on officers, which is something I plan to explore using a sample of officers from South Wales Police. 
During this chapter I will discuss research methods and methodology and state how I intend to conduct my research. I will then discuss how this research can be interpreted to identify potential gaps. For the purpose of this dissertation, I will be using the definition provided by Western Sydney University who state that ‘research can be defined as the creation of new knowledge and/or the use of existing knowledge in a new and creative way so as to generate new concepts, methodologies and understandings. This could include synthesis and analysis of previous research to the extent that it leads to new and creative outcomes.” (Western Sydney University). Research can be split into two different categories; quantitative or qualitative methods and Grand Canon University have explained the difference between these two types of research, “As qualitative and quantitative studies collect different data, their data collection methods differ considerably. Quantitative studies rely on numerical or measurable data. In contrast, qualitative studies rely on personal accounts or documents that illustrate in detail how people think or respond within society.” (Hoover).
As my research topic can be perceived as an emotive subject, when considering the most suitable method type to obtain responses, I was aware that respondents may hide their emotions either from fear of judgement from other staff members or through fear of being honest in case of any retaliation by the force as an employer. Moreover, as highlighted in my previous research, some officers may not even be aware that they are suffering with a mental health issue until asked, as this research is to identify any issues that may have been exacerbated by the pandemic, which officers may not yet have reflected upon. Therefore, for the reasons stated, I have decided to conduct my research using an anonymous survey using the online company SurveyMonkey. Holleran, a consolation company who specialise in research, are quoted highlighting the benefits of an anonymous survey, “When someone doesn’t feel like their responses can be traced back to their identity, they are more likely to give real, unbiased feedback. This also means that their responses will more accurately reflect how they are actually feeling.” (Holleranconsult). I feel in this instance, this level of anonymity is key as it will allow participates to answer freely and provide true and accurate answers, without fear of any repercussions, which should in turn allow the collection of representative data.
To conduct my research, the anonymous survey will be sent via email to my desired sample; hundreds of police officers within South Wales Police, central BCU. I am hopeful that this method will produce quantitative data which can be analysed and should produce clear and precise data that will be easy to interpret in order to meet the aims of my research objectives. Moreover, in order to produce current research which fills the current gap identified in my literature review, a further aim of this research method is to capture data which may highlight and identify negative issues that have arisen due to the extra pressures brought about by the pandemic. The survey will allow participants to answer a number of set questions with set responses however there will be a comments box at the end of each question which will allow participants to elaborate and add comments if they so wish. 
This type of data collection method using set questions with set responses but also allowing participants to add comments if they so wish, will in turn produce both quantitative and qualitative data. The numerical data collected via the questionnaire can then be analysed, with the quantitative data from the closed questions being used to produce a graph, which in turn, will show any possible trends within officer’s mental health. The comments box at the end of each question will produce qualitative data, which may be harder to analyse. The University of Huddersfield have highlighted the problem with qualitative data, “The challenge for qualitative researchers is to present a cohesive representation of the data, which can be ‘vast’, and ‘messy’ and needs to make sense of diverse viewpoints or complex issues” (Noble and Smith).  Whilst the comments provided by participants may be more difficult to interpret, it is important to include in the research to allow officers to be heard and should provide a more in-depth insight into how officers are feeling and any other issues that might arise. 
Whilst I am confident in my decision to utilise an anonymous survey to gather my desired data, I am aware that they do have their disadvantages. Halleran state, “If a specific issue or allegation is raised on an anonymous survey, you will not be able to identify who the response came from, preventing you from following up to see if the situation has been rectified” (Holleranconsult). I am aware that my research topic is an emotive one and to counteract this, signposted support will be offered to all at the end of the questionnaire which will allow officers who feel they need assistance to engage with the named help if they so wish. A further issue which may arise when using an anonymous survey method to collect data, is a potential lack of interaction from officers that have been contacted, resulting in a low response rate. Moreover, in the case of my research, due to the subject being a sensitive topic, the participants may be less likely to want to answer or may not be entirely honest in their responses despite it being anonymous. In the event of a low response rate, this will produce both low and inadequate data for analysis. A final issue which may arise is the length of time that the qualitative data collected via the comments sections may take to read and interpret due to the potential varying responses however I am confident that this can be achieved.  
Word count 1100
Bibliography 
Holleranconsult. “The Pros and Cons of Anonymous Surveys.” Holleran, 19 Feb. 2020, holleranconsult.com/2020/02/the-pros-and-cons-of-anonymous-surveys/.
Hoover, Lissie. “What Is Qualitative vs. Quantitative Study?” GCU, 1 June 2021, www.gcu.edu/blog/doctoral-journey/what-qualitative-vs-quantitative-study#:~:text=Quantitative%20studies%20rely%20on%20numerical.
Noble, Helen, and Joanna Smith. “Qualitative Data Analysis: A Practical Example.” Evidence Based Nursing, vol. 17, no. 1, 20 Nov. 2013, pp. 2–3, ebn.bmj.com/content/17/1/2, 10.1136/eb-2013-101603.
Western Sydney University. “Definition of Research.” Westernsydney.edu.au, John H. Gonzaga, 2019, www.westernsydney.edu.au/research/researchers/preparing_a_grant_application/dest_definition_of_research.





