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[bookmark: _Toc84994616]Introduction:
Community engagement increases social cohesion among the people in a society. It helps to reduce social inequality through providing social supports among the community members. Community engagement creates awareness among the people of a community through engaging them in various works. Community engagement helps people to decrease the chance of fatalities in the society. Community engagement helps to strengthen the local institutions to improve the service of those institutions (Matthew, 2016). Community engagement encourages local people to join the emergency response responses workforce during emergencies. It is a very difficult task to motivate people to engage in community works. Local people need to understand the importance of community engagement.
[bookmark: _Toc84994617]The importance of community engagement:
Community engagement helps community to alleviate different social problem through adopting different strategies. Community engagement encourages local people to take part in different social activities. Community engagement helps to reduce social inequality through providing different types of services and assistance. It wants to bring positive changes in the society. Community engagement enables people to work with other development organizations through assisting their social activities (Matthew, 2016). Community engagement helps people to understand the importance of social cohesion in society. Community engagement provides assistance to the homeless people through providing their shelters. Community engagement encourages local people to engage in social activities. 
Community members can get multi-dimensional privileges through those activities. Community engagement creates awareness among the local people to prepare for the emergency situations. It provides training to the local people to avoid catastrophe during emergency periods. MR. Clark creates a role model in community engagement in his community. He becomes successful in motivating people which helps them to prepare for the emergency situations. Community engagement helps to reduce fire related fatalities in his society. He becomes successful in mobilizing a large number of community members to attend community works. It helped that community to fight against deadly Covid-19. Community engagement often provides emergency services to the local people through mobilizing large amount of money for affected people (Community firefighter in East Yorkshire recognised by Queen, 2021). 
Community engagement helps to develop a positive environment in the society through arranging different kinds of social activities such as free medical team, sports tournaments in a community. It also arranges community cleaning activities. It also provides support of people of old age homes which helps to decrease social inequality. It works with different institutions to increase the service quality of those organizations. It helps to strengthen the local institutions through providing supporting human supports. 
Community engagement helps to create a positive environment for the local people through ensuring social cohesion in the society. It creates such an environment in the community where all the members of the community will extend their hands in time of emergencies.
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Importance of transferable skills in community engagement:
Transferable skills help community members to solve various problems. Transferable skills help to develop communication capacity of local people. Transferable skills help local people to work in a team. Transferable skills in community help to motivate people to engage in social works. Transferable skills in the community ensure the continuation of social works in a society as transferable skills create new leaders in the community. The success of any organization depends on the working strategies of leaders. Visionary leaders can lead a community to a role model for the other communities. Mr. Clark is such a visionary leaders who becomes successful in mobilizing community members for firefighting works. Communication skills help community leaders to communicate with local people as it enables them to make people prepare for the emergencies. Representation skills enable community members to express their problem among community members (Greenberger and McNaughton, 2019). It also enables them to present their ideas about solving a problem. Community member can increase their interaction with other community members through developing communication skills. Communication skills help community members to engage in social activities spontaneously. 
Transferable skills enable leaders to lead the community in the time of emergencies. Leaders should have the capacity to mobilize community members in time of emergencies. For example; Mr. Clark mobilizes the community members during fire-fighting emergencies. He becomes successful to convince local community members in social works. Transferable skills enable community members to prepare for the emergency situation (Clancy, 2015). This preparedness among the community members help community members to fight against emergency situation like the outbreak of Covid-19. Transferable skills reduce the fatalities of emergency situation. 
Leaders should arrange different seminars to aware people for the emergency situation. It will also work as a platform of interaction with community members in the society. Social interaction among the community members increases social cohesion in the community. Engaging with community members helps to develop warm relationship among the community members. On the other hand workshop helps community members to develop their skills in tackling emergency situation. Workshops also enable community members to prepare for the emergency situation as they would develop the know how about the working process during the emergency situation (Greenberger and McNaughton, 2019). It will enable them to avoid accident during the firefighting operations. Local community can minimize the risks of emergencies through such workshops. 
Community engagement needs skills workforce otherwise they may fall victim of accident during the emergency situation. Transferable skills help community members to develop their personnel skills through continuous training. Community engagement brings mental satisfaction among the participants. It also ensures positive living environment in the community.



[bookmark: _Toc84994619]Identifying some transferable skills that are evident in this case:
Transferable skills enable leaders to mobilize community members in emergency situation. Leaders need the capacity to convince community members to participate in the social welfare activities. People cannot get any payment in returns of social works rather they do it from the perspectives of social responsibilities (Clancy, 2015). Tony Clark set an example in the community work through his organization named Howden. He saves about 60 people’s life through his organization. He works along with local firefighting organization. They also provide emergency medical service to the local people. Their work is recognized by the Queen of England. Some transferable skills are evident discussed in the following:
1. Communication skills: Communication skill is essential to response the emergency calls. Communication skills help to co-ordinate among the team members of an emergency response team. Communication skill is essential for convincing people to participate in the in emergency response teams. Communication skills help people to become aware about the emergency situation. Community engagement should communicate with community member to raise awareness among the people (Faber, Grote and Seland, 2021).
2. Leadership skills: Tony Clark has been doing a great work through his visionary leadership strategies. He possesses the capacity to mobilize employees during emergency situations. He has also the capacity to co-ordinate among different institutions. Without proper co-ordination there may create chaos during emergency works. Leaders should have the capacity to take quick decisions in emergency situations otherwise the team members may face casualties. 
3. Representation skills: Community engagement needs the participation of community members to attains it’s organizational goals. Community engagement workers should represent their aims and activities to the local people. Community members should have clear knowledge about such organizations otherwise they may not participate in the awareness workshops (Faber, Grote and Seland, 2021).
4. Convincing capacity: Community engagement is a not profitable organization. It needs to convince local people to participate in such works. Leaders should have the convincing capacity to make people interested in the social activities. Social workers do not get any economic support from these workers but they work for the greater interest of a community. Tony Clark becomes successful in engaging local people in his activities which brings a positive change in North Yorkshire.
5. Teamwork: Tony Clark has to work with a team during the emergency situation. Teamwork helps Tony Clark to tackle emergency situation. Co-ordination among team members is essential during firefighting as without co-ordination there may occur accidents in the rescue process. Team members should have better understanding about their working strategies as these works are very dangerous and risky (Ali and Harris, 2019).
6. Listening: Leaders should listen the opinions of team members otherwise it may create misunderstanding among the team members. On the other hand social workers need to listen the problems of community members otherwise they cannot identify the problems in a community. Listening the problems of community members enable social workers to improve their service quality.
[bookmark: _Toc84994620]

The process of Mr. Clark’s employer to take community skills to the next level:
Community engagement ensures social equality in the community. It helps to reduce tensions among community members through providing different services for the local people. Local people can interact with the community members through social platforms. It helps to develop the sense of social responsibilities among the community members. It inspires local people to engage in community development. 
Community skills help people to develop the interaction capacity of community members. Mr. Clark wants community skills can be the example for other community members. He needs to share his working strategies to other organization which are engaged in community development activities. Sharing experience among the different social welfare organizations will increase the efficiency of organizations significantly. It also improves the capacity of volunteers as they adopt new working strategies for the volunteers (Community firefighter in East Yorkshire recognised by Queen, 2021).
Mr. Clark should spread the positive effects of community engagement among the people of the countries. It may bring revolutionary changes in the operation of other social welfare organizations. Mr. Clark should arrange regular workshop for the other social welfare organizations to share his working experience with those people. Mr. Clark should bring this working model to all the communities in UK. He may create social movement to expand his service model throughout the country (Community firefighter in East Yorkshire recognised by Queen, 2021). Community engagement reduces the risk of emergency situation in a community. Participation of mass people in this movement can bring a positive change in the society. It can reduce the risk of fire related significantly throughout UK. It also reduces the health related emergency for the people as it provides first aid to the patients. It creates a model of working with different organizations. This model can be adopted by other organizations to improve the service of their local institutions. This model will reduce the working pressure of traditional institutions. It will help them to improve their service quality significantly. This working model can significantly improve the service quality of institutions throughout UK. Community from all over can get better service through this community engagement model.
[bookmark: _Toc84994621]Conclusions:
Community engagement improves the life style of community members as it focuses on reducing social inequality through direct and indirect intervention. Community engagement empowers under-privileged people through arranging various opportunities. Mr. Clark reduces the risk of fire related accident through providing support for the local firefighter units. It also provides emergency Ambulance service for the serious patients which helps to reduce the health related complexities. It also arranges seminars and workshops to prepare local people for the emergency situation. It significantly reduces the risk of fatalities among the community members. Through this social work Mr. Clark brings positive change in North Yorkshire.
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