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Summary
[bookmark: _GoBack]My Assignment centers on my strength, weakness, opportunities and threat in the hospitality industry. The purpose of the assignment is to evaluate my ability to find work in the hospitality industry and to determine if I can achieve my ambition in the hospitality industry and to know which aspect of the industry fit me most. I also draw a Professional Development Plan for myself to help me become a big success in the hotel business.























Career SWOT in Hospitality Business
Hospitality industry contributes a significant part to the economy of many states. The industry is involved in attracting many tourists, domestic or foreign, towards a particular tourist spot or destination. These tourists not only contribute to the economy but also paint a good image of their host country in their native country. This adds to the goodwill of the host country.
The Hospitality industry has become the source of employment, especially for the labors and management. Thousands of jobs are provided to locals as well as foreigners by these hotels in its different occupations. Hotels are also an alternative source for the locals as amenities. Many hotels are the social center of their communities. The hospitality industry is a consistent form of employment in many areas and an excellent place for young people to break into the professional world. While many positions are entry-level, others demand much skill and offer both high prestige and excellent compensation.  
I am an adaptable and highly effective young man who is looking forward to progress my career in the hospitality industry where there is an opportunity for development in a more challenging role through hard work, dedication to duty, adequate research and quest for knowledge. As an enthusiast, I strive for excellence, precision, and professional distinction. I am skilled with creative problem-solving (knowing fully well that travelers sometimes have unexpected problems) I also have a thorough knowledge of local resources and attractions. 
I possess vast knowledge in food service, hotel operations, food, and beverage prep, maintenance, management of the hospitality facilities, with a good sense of human relationship. I am soft spoken, relate free with people, welcoming, and accommodating. I’m tolerant, though. I possess excellent communication skill, always swift to hear and slow to speak, waiting patiently to learn from the conversation. Notwithstanding, I am fun to be with, no boredom at all. I embrace and appreciate culture too well, regardless of what the culture entails. My sense of dressing is exceptional. 
With a careful presentation of my SWOT and PDP in this assignment, an affirmation on the type of job that best suits me was identified. It is concluded that a job which involves traveling, sightseeing, adventure, customer care, and relations, is the best for me, having carefully analyzed my SWOT. Thus, it is made known that the job of a travel and tourist guide is the best for me. It is certain that with this job, I will be able to relate with humans on tour, meet new faces daily as desired, take on an adventure among other satisfactions accrued to the job.

My SWOT
Strengths 
Excellent People Skills
I have strong interpersonal skills. I’m skilled in negotiating, customer service, leadership, problem-solving, listening, and conflict resolution. I always demonstrate the ability to think on your feet, stay calm under pressure, and work well on a team. 
Ability to Handle Stress
I have proven the ability to work well under stress and pressure from both employers and customers. Hospitality is a service industry based on making customers happy. Having to meet the preferences, requests, and demands from clients and co-workers mean being capable of handling a high-stress environment.
A Good Listener
I am a good listener with a listening ear. I listen to the customer’s order carefully, listen to co-workers well too. I'm attentive to both workers and staff and also pay rapt attention to directions. 

Problem Solving Skills
I am good at addressing customer’s concerns effectively and tackle unplanned problems quickly. Working in a gambling industry has equipped me with the potential of solving human’s problem. Especially when arguments that are capable of leading to fighting erupts among customers, I have always been resolving that amicably. 

WEAKNESS
Non-Creative Jobs
I get quickly bored with none creative jobs, which always make me perform below expectations. I love working in an environment where I can daily pick up new challenges.
Lack of Good Time Management
I have problem managing time, which is not to good for the hospitality industry. I’m working much hard to improve on this to be able to manage time constraints well
Lack of Analytic Capabilities: 
Analytical and decisive activities do not interest me; I often try to avoid them. I lack the required aptitude for logical decision. I am very creative and innovative and rather incline towards creativity and artistic activities. 

Opportunity
· The continuous growth and development of the hospitality/hotel industry has been leading to more employment positions within the sector.
· Working in the Hotel/Hospitality setting would help in improving my communication skills.
· Working in the Hotel/Hospitality setting would help in improving my leadership skills.
· Opportunity to meet people from different countries of the world.
· Opportunity to do something that I really like

Threats 
Societal Upheaval
Both societal and political unrest and hate crimes are capable of reducing the number of customers in the casino as many would be running for their lives. This will, in no small measure, ablate job opportunities.


Professional Development Plan (PD)
	
	Short-Term Time Frame
	Mid-Term Time Frame
	Long-Term Time Frame

	
	What do I want to accomplish in the next three to six months?

	What do I want to accomplish in the next six months to two years?
	What do I want to accomplish in the next two to three years?  

	Section 1
My Goals
What are my overall goals that I want to accomplish in this time period?

	

Learning to use the internet is a goal I will like to achieve in this period, how to gain from social internet platform
	
I want to learn time management skills to be able to entrust responsibilities to others with me trusting them to do it well


	

I want to work as a tourist guide at the peak of my career, so I will be working towards that

	Section 2
Skills and Knowledge to be Learned 
What specifically do I need to learn? What project do I need to work on? 

	



Surf the internet more for useful information on my chosen career
	


Learn analytical skills and confidence in the professionalism of my colleague just as I trust mine


	



Seek employment as a travel and tourist guide

	Section 3 - Next Steps
 How am I going to acquire the skills and knowledge?
How am I going to do this project? 
	

More tutorials and lectures will help me

	

Attend coaching session to build my confidence.
	

Securing a job as a tourist guide will bring the experience needed 

	Section 4 - Resources
 
What resources do I need? 


	


Instructor, coach, time and money
	


Instructor, coach, time and money
	


Time, mentor or coach

	Section 5 -  Time Schedule
What is my time schedule?  
	

3-6 weeks
	

12-18 months 
	

24 -36 months

	Section 6 - Completion
When have I completed each step?
	

(Date)
	

(Date)
	

(Date)




Conclusion
With the careful presentation of my SWOT and PDP above, an affirmation on the type of job that best suits me was identified. It is concluded that a job which involves traveling, sightseeing, adventure, customer care, and relations, is the best for me, having carefully analyzed my SWOT. Thus, it is made known that the job of a travel and tourist guide is the best for me. It is certain that with this job, I will be able to relate with humans on tour, meet new faces daily as desired, take on an adventure among other satisfactions accrued to the job.
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