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Dear Hiring Manager, 
I am excited to start a career in the social work field, working in this field can be a very hard and challenging career, but I believe I can rise to the challenge. Working as a social worker allows me to be able to interact with and help children and families to be safe. At the current moment, I am studying health and social care level 5 which has allowed me to understand more about safeguarding children being brought up in an unhealthy environment or making sure that children are placed with families they will be safe. 

Since attending university my ability to work in a team has developed my confidence has grown greatly enabling me to communicate more with my colleagues. I am goal-driven individuals that maintain a proactive climate to meet high-performance standards. I can prioritize my workload and time to meet set deadlines and achieve set goals. I can lead others with good interpersonal skills. I consider myself to be an honest individual with high integrity. My time management is excellent, and I always approach myself in a friendly and professional manner. I am an open-minded individual and always kin to learn new ideas. I have a good approach to work flexibility and management always ready to share relevant information with team members.

Developing a career in social work can be a very emotional career path but I am up for the challenge as io am very empathetic. Being at the University of Wales Trinity Saint David, my skills have improved, these involve communicating with different people from different age groups and ethnic backgrounds and seeing what they think about different aspects of health and social care and ways we can help each other to make the course more enjoyable for us. Communicating with children is easy for me to do as I have experienced it through my sister’s children as well as my daughter. I have worked in different job roles and environments which helped me strengthen my ability to talk and help others around me. My work experience with young children has also helped strengthen my ambitions to work in the health and social care sector. After completing my course, I want to study for a top-up degree in social work. 
My interest in society is not just based on caring for the children it's also about working alongside parents and providing helpful information and support and encouraging them making them feel that everything is going to be ok. 

I enjoy caring for children and I think that there's no greater satisfaction to the social worker than helping a child in their everyday life. I enjoy learning new things such as understanding how a healthy child should develop and learning how to minimize the impact of abuse on a child’s health this also involved working in a partnership with parents and careers.
I am confident when it comes to dealing with the distress of parents, I know this because I have had experience dealing with two parents fighting over their child being picked up from school, I was able to calm the situation out and the problem was resolved.  This experience showed me the importance of communication between families and businesses which is a key aspect of this profession. 

I want to gain more knowledge on my chosen career path finding ways to keep a child safe as well as allowing me to interact with different individuals and families. From this experience, I would gain confidence, and would also help me be more motivated to have a career within the health sector to help people in a variety of health settings. Because I also study Science It also helps me gain a variety of skills and knowledge about the human body as I would need this information when working in a health and social care setting this would also help me throughout the years of a social worker degree in university. I am deeply passionate about children's social work, and I am already looking forward to fulfilling my career and graduating from university as a fully qualified social worker.




















Olivette Mildred Cole
13 Lupin Point, Abbey Street, London SE1 2DW

Mobile: 07539032438
                    E-mail: Oli.cole@gmail.com
Personal Statement:
	Highly motivated, friendly, and enthusiastic individual. I enjoy working as part of a team and try to complete all my tasks to my ability. I aim to achieve my goals as well as gain and develop new skills. I am a current student studying health and social care level 5. After graduation, I am seeking a job in the health sector.



Skills: 
· [bookmark: _Hlk108553146]Excellent communication
· Interpersonal skills
· Good Negotiation & Motivation skills 
· Good level of Basic Skills 
· Competent use of IT – Microsoft packages, Internet, and Email
· Reliable & Punctual 
· Team leader
· Good Team player
· Written skills
· Very good people skills
· Self-awareness
· Excellent observation skills
· Understanding of first aid, health, and safety

Education: 
2022- current- University of Wales Trinity Saint David                                              London
Health and Social Care level 5

[bookmark: _Hlk108517221]2020- 2022- University of Wales Trinity Saint David                                                  London
Health and Social Care level 4 (Merit)

2001- 2002- Southwark College                                                                                 London 	                                                                                         				
GNVG, English language, Mathematics 

1998- 2001- Walworth Upper                                                                                      London
GCSE- English, Mathematics, Science, Geography, Spanish, Food Technology, Religious Education, Physical Education


WORK EXPERIENCE 

Teacher assistance 

St James Church of England- 2018
My responsibility was to work alongside the teacher to help the children with their reading and writing skills. I have had 6 years of experience working as a security worker my role and responsibility were to observe individuals entering the buildings with unwanted items. My other role was stopping people from stealing from the shop floor I am a reliable industrious individual with proven customer care skills. 
 
Philip Security- April 2015- January 2016
Solar Security- February 2016- December- 2016
Regency Security April 2015- 7 November 2015
Mothercare October 2012- April 2015

Oxford Street/ Lewisham 
· Voluntary security- observing and preventing shoplifters from leaving with the stoke
· I worked as the cashier- working with money and interacting with customers
· Opening and closing the store- setting the alarm and making sure that all doors are short. 
· In-house security responsibilities- including ensuring shoplifters were spotted and stopped from removing items from the store

Superdrug, Health, and beauty retailer- November 2007- October 2012

· Elephant and Castle shopping center 
· Opening and closing store and looking after a team of 30 staff members 
· Cashier- dealing with money and customers
· Shift work- cover other members of staff when required 
· Always very vigilant of all my customers, helping with security
· Very approachable and friendly towards the customers assisting in any of their needs or queries  

As the manager, I make sure that everyone is doing their job and that the needs of customers are being met. I was responsible for dealing with customers in a friendly and helpful manner, it was also my responsibility to make sure that everyone works as a team, I made sure that the shop was nice and clean, and I also had to ensure that health and safety standards were maintained in work, and I also managed the stockroom, and finally I would assist customers on the shop floor when needed.

O.B.C Youth club: cleaner- August 2006- November 2007
3 Webb Street
· Observation and surveillance when opening and closing the building
· Setting the alarm to off and on
· Building a rapport with young people aged 7-16

Iceland Supermarket: Duty Manager/ Key Holder October 2001- May 2006
Southwark Park Road
· Delegate jobs to other members of staff
· Issues float to till operatives/ stock management 
· Consolidation of till at the end of the shift
· Ensuring cleanliness and tidiness according to health and safety regulations

Police station- volunteer police cadet May 2001- December 2004
232 Borough high street police station
During my experience with Southwark police Cadets, I was made senior Cadet leader and obtained numerous certificates for my work.

· Approving First Aid/ outstanding attendance 
· Attending competition at Hendon police college 
· Serving as a member of volunteer cadet corps 
· Special recognition award for representing Southwark police cadet at TNCCH
· Participating in MPS volunteer police cadet at Hendon
· Shield Run and Magistrate Court Cause, completion of fire awareness
· DRABC: Danger, response, airway, breathing, circulation course
Personal Interests: 

I enjoy socializing with my friends and family in my spare time. I also enjoy movie nights as well as going shopping. I love spending time with my family. My main hobby is football, gym to keep fit. I enjoy watching TV, listening to music dancing, and reading books. I also have a passion for clothes and fashion. 

References
Available on request





















Pitch for Health and Social Care TV Series 

I am a highly motivated individual with a passion for working in the social worker industry. I have worked with children of all ages from different ethnic backgrounds, enabling me to be able to communicate and develop my interpersonal skills effectively. I have the skills relevant to being a social worker. Having experience has helped me to be a good team player as most of my work involves overseeing my co-workers and making sure that all tasks are being met.

I am the right person to be considered for the tv series as I have the qualifications and the right attitude for the show. It would be a great experience to work on the show sharing life-changing information to families in need of social worker service.  I am hard working and would go beyond my ability to make sure that a child is being brought up in a safe and comforting environment. I am also seen as an ideal team player and team leader by my fellow university students, I am the class rep and as a rep, it is my responsibility to make sure all issues are being dealt with as well as making sure information is being passed on my fellow university classmates.

I am currently a university student studying health and social care, I wish to graduate with a 1st class Hons degree following a post-graduate degree in social work. Attending university has had a great impact on my learning making me appreciate my subject more than ever. I strongly believe that by nurturing and educating children and family members going through an abusive situation at home I want to open their knowledge and understanding of ways they can stay safe. 

Educating children and families to seek help when needed is more than just a career to me but a rewarding feeling.  I’m presently seeking out a position to be able to assist and educate children and families. Since attending university, my self-esteem and self-confidence have grown dramatically. I am confident that my experience and skills will be very valuable to the social worker industry. I have good writing skills. I thrive on learning new skills and interacting with people from different backgrounds. 

Being able to work on a tv series will help me give knowledge and a better understanding of what a social worker’s responsibilities are and what they do to keep children and families safe from harm’s way. Working in a tv series will also allow me to share my knowledge with people who also share the same career background and are willing to learn about the types of work environment to expect when working in the health and social care setting. 
I am incredibly excited to learn about the available tv production series. Since working for 3 years as a tv presenter with no disappointment, I believe with my education combined with my work experience would make me an acceptable candidate for this role. I worked for BBC news such an overwhelming production setting has taught me how to stay calm under pressure. I am highly creative I know acting and production skills. I am natural a leader with excellent management and communication skills making me an invaluable asset to the company. 

I appreciate you taking the time to consider me and look forward to hearing from you.
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