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[bookmark: _ujmy92brh3xq]The following report has been conducted to discuss the effects of sustainable tourism development on the hospitality industry. This report has identified the importance of sustainability within the tourism and hospitality sector. Cost-saving benefits and increased brand reputation have been identified as the positive impacts of sustainable tourism while disruption to the existing system and increased cost have been identified as the negative impacts. Later on the impact of sustainable tourism on the environment for instance wildlife protection, preservation of natural resources and more has been also placed in this report. 
Introduction 
[bookmark: _Hlk171779207]Sustainability is term is used for defining all actions aimed for preservation of different resources. Due to all actual changes as climate, new viruses, and people diversity. In the context of the hospitality industry refers to the practice of conducting hotel operations in an environmentally responsible and resource-efficient manner. Its core aspects are human, environmental, economic, and social. Positive and negative impacts of the sustainable approach and varied practices as well as the adaptability factor of the organisation will be focused on.  
[bookmark: _jko7qicmh4oz][bookmark: _hsu7lsd1wipm][bookmark: _770jlkrj83b4]


Core aspects of sustainability and how it fits in hospitality industry!
“Sustainable good practice” 
Human sustainability refers to all investments made to improve the human capital in society. Education, health, nutrition, knowledge, and skills are some examples of it. In hospitality industry sustainability is applied like a point of view where the human is valued and respected like a business family member. Hospitality is the most important industry to demonstrate equality between people due to the diversity through the individuals. Human sustainability can be included also to communities that can impact positively or negatively all kind of hospitality business. Developing a new set of skills and policies in sustainability promotes wellbeing and health into society.
Environmental sustainability is referring at protecting the natural capital: land, air, water, mineral, etc. while performing all kind of activities and businesses. Meeting the need of population should be done without affecting the needs of future generations. Also, it refers at ensuring that no harm is done to the ecosystem. In hospitality are plenty of examples of embracing sustainability from going paperless, no plastic, less waste to water and power savings. Solar and wind power are the principal examples because they are renewable and produce less pollution. Also, hospitality constructions can be made from recyclable materials and built to collect and store energy from sunlight. Water conservation is very important, so in some of the hotels or restaurants are installed special filtering systems and other features for water recycling.  
[bookmark: _Hlk171780799]Economical sustainability is a broad set of decision-making principles and business practices aimed at achieving economic growth without engaging in the harmful environmental trade-offs that historically accompany growth. Part of this is devising less wasteful systems by making the supply chains more efficient, develop procedures that cut down the resources needed and products on the market. Switching to solar or wind power can also impact positively the economy. Encourage the elected officials to create economic plans that include sustainable development goals and caps on greenhouse gas emissions can be a good method of economic sustainability. 
Social is about identifying and managing business impacts, both positive and negative, on people. It is about community engagement by supporting infrastructure development helping in building medical care facilities, schools, or entertainment community events.In hospitality industry are programs that support all kind of activities that includes community and from their winning give help to those in need for achieve their goals. 
Hospitality business owners investing in education and skill-building programs for employees and local communities helps empower individuals and promotes long-term sustainability. Also, a contribution is offering employee wellness programs, mental health support, and access to healthcare. 
[bookmark: _Hlk171780448]As world climate is changing the hospitality industry’s ecological footprint is critical. All new construction and additions of hotels and restaurants leads to a bigger wastage of water, energy, and materials. This can lead to total degradation of al natural resources and deny to the future generations a better and safe place to live, learn and work. It is vital to acknowledge that is the most important regulation for all hospitality businesses.
Rural area
Rural travel engagement: Rural engagement with tourism has been addressed as one of the most trending factors within the UK market. Arranging tourism packages that have a raw feeling of rural areas and are close to nature has elevated the scope of a cross-section of society. Henceforth infrastructural development within rural parts of the UK has been addressed like development in transportation, medical facilities and many more. 
Local sourcing: The local sourcing within the hospitality industry accumulates the daily required material from the local community (Novelli, 2005). This creates a high employability within the local community and helps to develop their standard of living. The sustainable goal to develop society and achieve economic sustainability is achieved through good practice by the hospitality industry.
Coastal area
Waste generation and waste disposal in an appropriate manner is one of the good practices that help to manage the negative environmental impact. The waste generated within the coastal area is collected and disposed of in an appropriate area to lessen the pollutant. Further, the hotels have initiated Rainwater harvesting and greywater systems to achieve recycling of water. Contribution towards marine ecosystem protection has been initiated and also awareness among the guests has been initiated to elevate the sense of a sustainable approach.  
Urban area
An alternative source of energy and majorly focusing on developing employment is initiated. Shifting to organic amenities and renewable sources of energy is initiated within the urban periphery through the hospitality industry. Proper training and development of technology are initiated to achieve better productivity and work culture within the hospitality industry that has escalated societal standards. Equality and delivering an inclusive approach are initiated for better productivity within the hospitality industry.  
Transport industry
Rural area: the tourism industry has performed sustainable development practises by developing green vehicles within rural areas. Increasing the vehicle facility and majorly focusing on the natural resource for travel facilities is focused to help to develop sustainability within society (Wall and Mathieson, 2005). Increasing the local transport will enable to generation of employability within the local community and will boost economic circulation within the society. 
Coastal area: Constant check of the pollutant vehicle and switch to the electrical vehicle is focused within the coastal area. The transportation industry has ensured periodic checkups of the batteries and pollution checkups for automobiles to reduce carbon emissions. Disposal of old water-based automobiles and defective engines has been ensured to control oil spills and pollutants within the ocean environment. 
Urban area: A high focus is delivered by the transport industry to control carbon emissions through constant checks of old vehicles. Increasing better technological amenities and digital systems has helped the travel industry to grow more employability within society. This has helped to enhance transport facilities at an upgraded level and reduce the pressure on private vehicles to control their carbon footprint within the environment. Employment growth, as well as passenger engagement, elevated through betterment within the transportation system in urban areas. 












Key good practices

[image: ]
Source: (Statista, 2023)

Analysis
The above graph has shown the key good sustainable practices that have been developed including control of energy consumption. 65% of travel organisations have delivered a high focus to switch to better technology and advanced motor systems that will emit low carbon pollutants (Statista, 2023). The cost of production also reduces and better consumer satisfaction is achieved through it. 65% of the business reduces waste generation and high awareness has been raised to use environmentally friendly transportation within the community. Following the trend Hotel has made a strategic move to shift towards green operation management. Elevating their CSR strategy in the aspect of green accommodation, providing eco-friendly transportation, switching to renewable energy and many more. 
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Source: (Statista, 2023)
Analysis 
The above graphical presentation has highlighted the sustainable good practices within the hospitality industry. According to the data collected 75% of the company has intended to protect the environment through an eco-friendly approach (Statista, 2023). 69% of the organisation has controlled waste of water and waste generation. Alternative sources of energy have been brought into major practice within 73% of hospitality management organisations. Hays Travel has achieved the alocation of green transportation technology to control carbon footprint and also enhance the corporate functioning of the organisation . Switching to green vehicle cost of operation has been controlled and competitive edge within the market has been secured. 
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Source: (Armstrong, 2022)
Analysis 
The above graphical presentation has shown the growth of electric cars and their usage within the country to develop a sustainable approach. A constant fluctuation has been witnessed within the UK market regarding the e-vehicle sale of the car. The battery vehicle has taken a lap of approximately 49% whereas the downfall of diesel-running cars has shrunk to 48% in the year 2022 (Armstrong, 2022). Henceforth switching to green vehicle operation hotels has ensured providing better service to their customers and ensuring customer loyalty within a competitive market.  
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Analysis
The sustainable activities practised by the population of the UK to reduce the environmental impact have been shown in the above graph. As per the above data, the population has been found more sensible to practise sustainable approach during their holiday or vacation period. 78% of the population normally use a recycle bin during their travel period (Statista, 2023). 
[image: ]
Source: (Statista, 2023)
Analysis
The above graph shows the awareness that has developed due to tourism practices within the society and the benefit of the local community through it. The age group between 16-34 has been found to be majorly involved in sustainable development. This has majorly impacted the rural area. Coastal and urban areas are noticeable. Approximately 21% of the local community benefits have been delivered through a sustainable approach within hospitality management (Statista, 2023). 
Effective marketing and organisation management have been developed based on the target group of the audience. 

Comparison of the positive and negative impacts of sustainability on the Hotel industry
Positive impacts of sustainability
Cost saving benefits
One of the significant benefits gained by the hotels is the reduction of cost within their operational processes. Various sustainable initiatives, for instance waste management, energy conservation and guest involvement have been carried out within the UK hotel industry. This therefore helps them to run their business operations within the allocated resources while preventing the extra usage of energies that lead to cost savings for the hotels. Some certain sustainable practices of the hotels require a substantial investment however they also provide the organisations with long-term financial benefits (Hawkins and Bohdanowicz, 2011). An accurate example of cost saving benefit can be the ‘Force for Good’ sustainability program of Premier Inn. This program has helped in saving cost by emphasizing on energy saving lighting, waste management practices and water saving facilities. 
Increasing brand reputation and competitiveness
The overall perceptions of the hotel brands among the tourists also get significantly shaped by the implementation of sustainable measures within the hotels. Apart from addressing the existing customers sustainable business practices also helped in attracting eco-conscious customers to the business. Portraying the ethical image of the hotel and promoting trust and transparency also are parts of the sustainability initiatives within the hotel industry. This further helped in building a loyal customer base that provides organisations with repetitive business (Curtin, 2012).  
Long-term resilience and viability
The long-term resilience and viability of the hotels can be greatly improved through the adoption of sustainable initiatives. Climate change and global warming have increased the adoption of sustainable initiatives within the UK hotel industry that helped them mitigate the risks while adapting to the changing regulations in the market (Marco-Lajara et al., 2022). A relevant example of it can be the global sustainability program implemented by Hilton Hotels that comprises of various initiatives for instance water conservation, energy efficiency, waste management and more. 

Negative impacts of sustainability
Cost of sustainability practice
The sustainable practices within the hotel industry often come at a higher cost that also poses a strain on the financial standing of the hotels. The cost of sustainable practices, for instance using renewable or reusable materials for sustainable sourcing is higher than the traditional practices, especially on a short-term basis. More specifically the hotels installing renewable energy sources for instance solar panels can require extra financial resources for the hotels however the long-term energy-saving benefits can justify its adoption (Liburd and Edwards, 2010). The government grants may be beneficial for the small hoteliers to perform their sustainable initiatives though in terms of big hotels these grants may not cover the large initial cost of sustainable initiatives. 
Disruptions to the established systems
A change in the behaviours of the employees and the existing systems or infrastructure can be the requirement for sustainable practice implementation within the hotels. This can be disruptive to the existing systems of the hotels and introduce organisational resistance that can restrict or slow down the implementation procedure. 
Trade-offs
A trade-off between social and environmental goals can also occur during adopting sustainable practices. This can affect the intended outcomes of sustainable initiatives taken by the hotels. An example can be the hotels experiencing high emission levels often adapting biofuels as a replacement to traditional fossil fuels. However, this initiative can lead to other environmental disasters, for instance, extensive water uses or deforestation. 
 Adopting the biofuels can surely help in reducing the environmental impact of the hotels, however the production of biofuels can affect the environment negatively. 
Ways that the industry has adopted sustainability 
Sustainable initiatives have been adopted within the hotel industry in a variety of ways. The identification of the impact caused by the hotels is the initial step toward acknowledging the economic or environmental sustainability of a hotel. More specifically, the hotels should try to balance their profitability and sustainability initiatives effectively to prevent the disruptions that arise during sustainable initiative implementation (Herremans, 2012). 

Energy conservation
The utilisation of energy has been one of the main sources of expenditure within the hotels. Therefore, they often intended to find effective ways to reduce their energy usage and save money. Many hotels have been promoting their willingness to adopt renewable energy sources for instance geothermal, wind and solar energy as a replacement for their fossil fuels. The energy-efficient systems and lighting have been also effective for energy conservation. According to a report published by evergreen energy LED and light bulbs have been identified to save energy by 90% (Caradonna, 2022). Apart from that the energy efficient system also produces less heat than the traditional systems which further helps in reducing the cost of air conditioning (Weaver, 2006). Various hotels for instance Premier Inn and Hilton Hotels have adopted this method. 
Water conservation
The water conservation initiatives have been another commonly found sustainable practice within the hotel. Within the UK various hotels have adopted low-flow fixtures and toilets that can help in water conservation while reducing the associated costs. Various environmental certifications were also provided to the hotels that adopted water-efficient fixtures. Many hotels also installed a greywater recycling system that has enabled them to reuse the water used for various other activities for instance handwashing, bathing and more. Rainwater harvesting has been another method adopted by the hotels for the aim of water conservation. Within these hotels, the rainwater has been collected from the roofs that has been further stirred for non-portable usage for instance toilet flushing, cooling systems and more (Hall and Brown 2006). 


Waste management
The waste management strategies have been another suitable initiative taken by the hotels intended to reduce their environmental impacts. The compositing programs have been one of the crucial efforts taken by the hotels toward the aim of waste management. Food waste has been common within the hotel industry and is responsible for 85% of their greenhouse gas emissions. Therefore, the composting programs have helped the hotels to reduce the gas emission levels from their food waste while reducing waste generation. For instance, Silo London has been the first restaurant to adopt the zero-waste policy in their business (Ruggerio, 2021). The elimination of single-use plastic has been another waste management practice adopted by the hotels. The hotels have generated plastic waste in the form of cup lids, shampoo bottles and bags that further end up in the dustbin and greatly affect the environment. Thus, reducing it helped them to prevent plastic-based soil and water pollution (Blowfield, 2013). 
Impact of Sustainable tourism development on the environment
Preservation of natural resources
Mass tourism has a significant amount of negative impact on the environment by putting a strain on natural resources. The negative impacts of the utilisation of natural resources by the visitors get reduced through sustainable tourism development by establishing a balance between the environmental concerns and business interests of the hotels. The preservation of natural resources also has been assisted by the shift toward sustainable practices from mass tourism by balancing the business interests with environmental concerns (Farley and Smith, 2020). Educating people about environmental protection also has been a part of sustainable tourism development. This also further encourages the individuals toward responsible use of natural resources thus contributing to the preservation of natural resources. 
Reducing the severity of climate change-related risks
Climate change has been one of the significant environmental events and the tourism industry has been one of the greatest contributors to this event. The tourism industry has adopted various sustainable initiatives regarding sustainable transportation and energy-efficient accommodation services that have helped in curing climate change-related risks. An example can be within Caribbean nations where an underdeveloped renewable energy infrastructure has been observed (de Grosbois and Fennell, 2022). Development in sustainable tourism has helped reduce the emission levels of organisations that have contributed positively to the mitigation of climate change-related risks (Aronssen, 2000). The sustainability practices reduce the emission level, waste production, resource utilization of the hotels that further limit their impact on the environment and reduce the severity of climate change related risks. 


Preservation of cultural 
Sustainable tourism development plays an important role in supporting and preserving iconic cultures.The community-based tourism model can be effective in increasing community participation in tourism development. Apart from that, sustainable tourism development helps in the preservation of cultural heritage. Cultural exchange opportunities are also fostered through sustainable tourism development which further helps in fostering the mutual understanding between the local communities and tourists (Goodwin and Font, 2011). For instance, UNESCO introduce various initiatives for recognizing and protecting the world heritage sites by promoting sustainable tourism practices. 
Wildlife preservation
Sustainable tourism development has been one of the greatest contributors to the preservation. Traditional tourism development has affected wild habitats and has often led to wildlife destruction. Within various destinations the animals have been used as a part of tourist attractions, however proper care has not been provided to those animals. Early death and pain have been experienced by elephants. Frozen fish supplied by the tourism providers often attract the dolphins and provide opportunities for the tourists to ride, touch or even lift them out from the water. All these tourism activities were only for taking photos while many also treated them as souvenirs for instance tiger fangs, tortoise shells and more. Sustainable tourism development can encourage travellers to make informed travel decisions while avoiding wildlife disturbances (Edgell, 2006). An initiative toward wildlife protection can be the initiatives of Cairngorms National Park regarding educating the visitirs about the wildlife habitat conservation efforts (Thiele, 2024). 
Conclusion
The report has addressed the sustainable approach within the tourism industry in detail. The discussion has addressed the 17 goals of sustainable development addressed by the UN and also identified the key concepts that focus on humanity, economic, social and environmental sustainability. On the other hand, the key good practices within the hospitality industry that have impacted the rural area have been addressed including local community engagement and local sourcing. Further, the switch of the travel industry towards e-vehicles has been the key good practice within the coastal area to establish sustainable development. Cost saving benefits and brand reputation have been addressed as a positive impact of sustainable development. Whereas disruption of existing systems has been addressed as a negative impact of sustainable development. Wildlife conservation has been identified as a key impact of sustainable tourism within the environment addressed in the report. 

References
Armstrong, M., (2022). UK Car Sales Are Running on Batteries. [Online] Available at: https://www.statista.com/chart/23119/uk-new-car-registrations-by-drive-type/ [Accessed 5 2 2023].
Aronssen, L. (2000), The Development of Sustainable Tourism, Continuum
Blowfield, M. (2013) Business and Sustainability, OUP, Oxford.
Caradonna, J.L., (2022). Sustainability: A history. Oxford University Press.
Curtin, T. (2012) Managing Green Issues, MacMillan Palgrave, London.
de Grosbois, D. and Fennell, D.A., (2022). Determinants of climate change disclosure practices of global hotel companies: Application of institutional and stakeholder theories. Tourism Management, 88, p.104404.
Edgell, D. (2006) Managing Sustainable Tourism: A legacy for the future, Haworth Press
Farley, H.M. and Smith, Z.A., (2020). Sustainability: if it's everything, is it nothing? Routledge.
Goodwin, H. & Font, X. (2011) Taking 4esponsibility for Tourism, Goodfellow, Oxford.
Hall, D. and Brown F. (2006), Tourism and Welfare, CABI
Hawkins, R. and  Bogdanovic P. (2011) Responsible Hospitality, Goodfellow, Oxford.
Haystravel, 2023. HAPPY EARTH DAY: GO GREEN THIS HOLIDAY SEASON!. [Online] 
Available at:https://info.haystravel.co.uk/blog/city-breaks/happy-earth-day-go-green-this-holiday-season [Accessed 6 2 2024].
Herremans, I. (2012), Cases in Sustainable Tourism: An Experiential Approach to Making Decisions, Haworth Press.
Liburd, J. & Edwards, D. (2010) Understanding the Sustainable Development of Tourism, Goodfellow, Oxford.
Marco-Lajara, B., Úbeda-García, M., Ruiz-Fernández, L., Poveda-Pareja, E. and Sánchez-García, E., (2022). Rural hotel resilience during COVID-19: the crucial role of CSR. Current Issues in Tourism, 25(7), pp.1121-1135.
Mathieson, A, and Wall G. (1992), Tourism, Economic and Social Impacts, Longman.
Novelli, M. (2005), Niche Tourism, Elsevier Butterworth-Heinemann.
Ruggerio, C.A., (2021). Sustainability and sustainable development: A review of principles and definitions. Science of the Total Environment, 786, p.147481.
Statista, (2023). A Majority of Travelers Want To Do More for Sustainability. [Online] Available at:https://www.statista.com/chart/29972/a-majority-of-travelers-want-to-do-more-for-sustainability/ [Accessed 5 2 2023] .
Statista, (2023). Sustainable activities conducted by people to reduce their environmental impact on holiday compared to at home in the United Kingdom (UK) in 2019. [Online] Available at: https://www.statista.com/statistics/831934/environmentally-friendly-actions-of-travelers-united-kingdom-uk/ [Accessed 5 2 2024].
Statista, (2023). Top sustainability focus areas for the travel accommodation. [Online] Available at:https://www.statista.com/chart/28196/travel-accommodation-sustainability-focus-areas/ [Accessed 5 2 2024].
Statista, (2023). UK: sustainable actions taken to reduce environmental impact on holiday 2019. [Online] Available at: https://www.statista.com/statistics/831934/environmentally-friendly-actions-of-travelers-united-kingdom-uk/ [Accessed 5 2 2024].
Thiele, L.P., (2024). Sustainability. John Wiley & Sons.
Wall, G. and Mathieson A (2005), Tourism: Change, Impacts and Opportunities, Prentice Hall.
Weaver, D. (2006), Sustainable Tourism, Elsevier Butterworth – Heinemann
image2.jpeg
14,

"SUSTAINABLE SUSTAINABILITY"

COMMUNITY





image3.png
A MAJORITY OF TRAVELERS WANT TO
DO MORE FOR SUSTAINABILITY

76%

of travelers want to travel more sustainably I

65% 65% 61% 58%
want to reduce intend to reduce intend to use more intend to reduce
their energy general waste environmentally water usage

consumption friendly forms of

transportation




image4.png
TOP SUSTAINABILITY FOCUS AREAS
FOR THE TRAVEL ACCOMMODATION
INDUSTRY

Share of accommodation managers who regard sustainability as a key
focus area, by selected issue

73%

Protecting the Reducing waste Reducing
environment energy use

Reducing Ensuring lower/
water use no emissions

6,500 accomumordation paers surveyed over 23 counires n e second ol of 2021
Source: Booking.com,£Y Parthenon, OCRC.

®@®06 statista¥




image5.png
UK Car Sales Are Running

on Batteries

Year-on-year change in new car registrations
in the United Kingdom in 2022, by type”

+49.9% e =S
Total change
-11.5%
Al
+20.7%
°
Plug-in Hybrid
Electric Vehicle Petrol Diesel
Battery Electric Hybrid -
Vehidle  Electric Vehicle
-15.1% 19.2%
* As of July 31

Source: SMMT




image6.png




image1.jpg
14,

"SUSTAINABLE SUSTAINABILITY"

COMMUNITY





