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Practical Portfolio 

A portfolio, in education, is a collection of work completed by a student to showcase the accomplishmnets and achievements throughout a specific period. My own portfolio will focus on the knowledge and skills I’ve acquired throughout the duration of my studies to work effectively within health and social care. I will explore how time management is a vital skill to possess as a social worker to ensure success and  I will reflect and evaluate my own strengths and weaknesses using the personal development model. As well as reflect on my LCHS4009 Component 1 presentation assessment hope my portfolio will also reflect my personal skills and employability within the health and social care sector.


TASK 1: 

With the knowledge acquired through my studies, in the future I would like to apply for a social worker position. According to NHS (2019) the main responsibility of a social worker is to help people find solutions to their problems, which may include protecting people from dangerous circumstances or provide support to individuals beginning to live independently. NHS (2019) also mentions the different client groups a social worker would work with including and not limited to the elderly, the disabled, children, refugees and more. 

Therefore, in order to fulfil the role of a social worker it is necessary to possess the required qualities to excel within the sector. National Career Service (2017) mentions that “sensitivity and understanding”, “patience”, flex[ibility] and open to change”, “listening skills” with a “non- judgemental approach” are some of the skills that take to be a social worker. This implies that being a social worker demands more soft skills that are heavily relied on interpersonal skills, this includes, empathy, self awareness and boundaries and patience. Along with this in high stress situations in order to ensure the stability of the working environment it is also necessary to be resilient and have strong critical thinking. Working with children ages 13 and below has equipped me with many transferable skills such as patience and self awareness, children may have some wants that may not benefit them in the long run, empathetically I am able to critically make decisions that are appropriate that doesn’t make myself or the child uncomfortable, being mindful of boundaries. This is a good transferable soft skill that can be applied to any client group. These skills in turn have enhanced my resilience allowing me to have more confidence to deal with difficult and emotionally demanding situations that are likely to occur in the field.

Social care also demands some hard skills that are more technical such as documentation, knowledge of policy and law as well as computer literacy. These skills become more important when it comes to reporting and logging patient data, it becomes useful to monitor progress and to be able to assess how successful the social care workforce is operating. It’s just as important for patients because technical skills enable you to undertake a broader range of activities linked to patient care, in your day-to-day role (NHS 2021). I am aware that I personally don’t have the optimal computer literary, in the 21st century having computer literacy has career advantages such as higher employability chances and it can improve your efficiency at work by performing tasks faster increasing overall productivity. To improve my computer literacy skills, I will develop a personal development plan. A personal development plan is an action plan based on self awareness, values, reflection, goal setting and planning for career development (NHS 2015). My objective will be to become more comfortable navigating new computer software. Actions I will take to improve this include using standard ‘easier’ computer software like Microsoft Excel that can help me create stronger foundations in using data management software. Through this program I will set a criteria understanding the different data management functions such as sorting and filtering creating tables. Using internet tutorials and online courses this will provide a lot of support remotely to be able to achieve my goal. However, some obstacles I may face include the complexity of the functions and moving onto large datasets. With a time frame of 2-3 months, I should see tremendous progress in my proficiency using excel and I should have enough confidence to be able to use other data managing software.

Potential questions an employers could ask, according to Indeed 2025, and answers:

1. Why did you want to work as a social worker?

It’s our birth given right to live peacefully and comfortably, my empathetic nature has made me realise how I have the chance to work in a field that works to improve one’s standard of living. As a social worker I have the opportunity to give back to those who need it most.

2. What do you think makes you the best fit for this social worker role?

I am a candidate worthy of consideration because of my strength in soft skills. Interpersonal qualities are crucial as a social worker because there are moments of high tension that require the adequate responses from the social worker, being compassionate and patient is indispensable in the role. I have also been equipped with higher educational studies where I have learnt more about the policies and laws.

3. Imagine a client responded negatively to your recommendations. How would you handle the situation?

If my client is unsatisfied with my recommendations, I must immediately reconsider and reevaluate. Using communication and listening skills, I would firstly explain where I was coming from in my prior decisions and then ask for honest feedback to reflect on my judgment. Using my critical thinking and problem-solving skills this would allow me to not repeat the same mistakes and think in greater depth on the needs of my client. Whilst maintaining a caring tone this can create a space where my client can be comfortable to share any other thoughts they have on my services.




Task 2

Transferable skills are a core set of skills and abilities that can be applied to a wide range of different jobs and industries. These skills are usually picked up over time and can be gained from previous positions or even at home. It is a vital skill for social workers due to the demanding and high pressure environment that comes with the role. When dealing with vulnerable cases specially with children involved its better to take the necessary precautions when it comes to legal responsibilities and the emotionally load that will be levied upon you.

Time management is very important for any role but as a social worker having good time management has many benefits. One benefit includes increased productivity, being able to manage workload and tackling the high priority tasks can allow them to get done in less time, through this management a higher quality output of work can be achieved. Through this, by feeling as you are in control of the pace that you work in this will reduce stress levels. Reducing stress in this field is an optimal outcome because working as a social worker it is likely that you will face some harsh stories and circumstances that you clients might be in, by having a clear mind you will be able to deal with your client more diligently. Time management can have positive effects on decision making. Allocating more time to have some critical thinking can lead to enhanced focus which helps in the practise.

Therefore, time management can help to prioritise tasks, help with goal setting and avoid procrastination by having a clear structure of the day to day life as a social worker. Which also has a positive effect on the social worker themselves because the role can be demanding, so by ensuring time is well managed this reduces the chances of burnout, anxiety and  work related stress, thus maintaining a healthy work life balance.



Task 3 

The Gibbs Reflective Model is “a reflective model based on a number of different stages which were intended to promote deep reflection isolating feelings and slowing down the thought processes so that reflectors avoid jumping to conclusions”. Using the Gibbs Reflective Model I will critically evaluate my performance. The LCHS4009 Component 1 presentation had a focus of identifying a long-term problem in the health & social sector. This was an individual presentation which lasted the duration of five minutes. In the lead up to the presentation I was feeling prepared and assured that my slides were also concise and prepare for the time I had to present. Just prior to the presentation however, I started to feel slightly nervous at the thought of everyone looking at me and judging my work. During the actual time I was presenting I was able to speak somewhat confidently and in line with what I had been preparing in the lead up to the day. After presenting I was somewhat relieved and feeling accomplished, also feeling encouraged by my colleagues too. To evaluate, the presentation went well, I stayed focused on the task and my slides also reflected that, they had minimal information to not overload, and they were visually clear. For the future to avoid self doubt, I will prepare myself mentally to give myself some confidence and ensure that I give my best. There can also be some more preparation to guide me such as using flashcards to prompt me and avoid reading from the slides to look more professional. My rollercoaster of emotions was also felt by some of my colleagues, it can feel nerve wracking at first but once it is over you realised how quickly the time flew by and you get that sense of relief. This shared sentiment validated my own feelings. Seeing other people’s presentations, they were slightly similar whether it was in the format or the content which made myself feel more secure in myself and what I had to give. In conclusion, I have learned that my preparation techniques proved themselves fruitful in creating the actual material making everything clear and concise, what I will do differently is allow myself more space to prepare myself mentally for the speech delivery aspect of the presentation, this could then help me to have better body language and look more confident as I deliver my presentation.



Conclusion: 
In conclusion, this portfolio has encapsulated my journey so far in wanting to become a social worker. I have explored the different skills and attributes needed to become a social worker and put myself against these requirements, while highlighting my strengths I then created a plan to work of my technical skills to further my employability and further equip myself to be a good service provider for those who need it most.
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