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TASK 1 – CV

Abida Parveen  
386 Bromford Road, Hodge Hill B36 8JH 
Mobile: 07402 034279 
Email: abidaparveen81@hotmail.com 
 
Personal Profile 
I am a reliable and conscious individual with a friendly and caring approach entailing a good sense of humour. I possess excellent time keeping and multi-tasking skills and I am now in a position to take a new role to expand my skills further as required for the role. I am thriving to learn new skills to increase my current skills. I am also happy to take any training if necessary.  A compassionate, reliable, and dedicated individual with a strong interest in pursuing a career in nursing within the health and social care sector. I bring extensive hands-on experience in caregiving, developed through raising a family and supporting children’s daily needs, alongside professional experience in school environments.
 
Employment History 
 
Mother/Housekeeper/Carer – 2008 – present  
 
As well as the roles I have carried out below I have also been looking after my children full-time. This has allowed me to develop the following useful and transferable skills below:  
 
· General care skills, e.g bathing, dressing, feeding and entertaining children  
· Being adaptable to the changing needs of my children 
· Organisational and multitasking skills 
· Time keeping skills 
· Budgeting  
· Planning menus, cooking and preparing food menus 
· Liaising with schools and health professionals  
 
Heartlands Primary School – June 2023 - July 2023  
 
Role: Catering Assistant  
 
· Preparation and some cooking of food 
· Preparing the dining area for service, clearing dining area  
· Preparing the counter for service  
· Transporting food between service points, serving meals 
· Operating the till systems  
· Excellent customer service skills  
· Dealing with any queries which arise during service 
 
St Gerards Catholic Primary School – October 2022 – June 2023 
 
Role: Catering Assistant  
 
· Helping the Chef prepare food and keeping the kitchen area clean 
· Preparing the dining area for service, clearing dining area 
· Preparing the counter for service  
· Transporting food between service points, serving meals 
· Operating the till systems, cashing the till at the end of the session and liaising with the Administration Officer  
· Excellent customer service skills  
· Dealing with any queries which arise during service 
 
Marks and Spencer - March 2005 – September 2008 
 
Role: Sales Assistant  
 
· Serving and advising customers 
· Arranging goods in displays and on shelves 
· Rotating and replacing stock  
· Promoting extra products  
· Taking cash and car payment and checking till balances  
· Dealing with returns 
· Meeting sales targets  
 
Sandal House – Retail Assistant - January 2002 – October 2005  
 
· Scanning items for customers  
· Packing and wrapping purchases  
· Taking payments and making sure till is the correct balance at the end of the day 
· Checking stock  
· Dealing with customer queries and trying to resolve any issues that arise within the store  
 
Qualifications/Training  
 
BTEC Training – 1998 
 
· Pre – Employability Skills Program  
 
Bordesley Green Girls School – 1992 – 1997  
 
6 GCSE’s			Grade Obtained 
 
English Language 		B 
English Literature		B 
Mathematics			B 
Science			C 
Geography			C 
Textiles 			A 
 
I am seeking an opportunity to begin a career in nursing where I can apply my caring nature, practical experience and strong work ethic. I am particularly interested in roles that allow me to support patients daily needs while developing clinical skills and knowledge through training and development.

References available upon request  








TASK 2 – Personal Statement

I am applying for a job as a nurse because I am able to commit to quality care and support to patients. My goal is to advance in the health and social care, gain the skills and qualifications I need to become a competent and compassionate nurse. I have motivation to make a positive impact on patients lives by helping their physical, emotional and social wellbeing.

I have gained experience through my professional roles and as a full-time mother to my three children. In the years, I have provided daily care, like personal hygiene, feeding and emotional care. These responsibilities have helped me with my patience, understanding and attention to individual needs which are qualities in nursing. I have also worked closely with schools and healthcare professionals, which has improved my communication skills and highlighted the importance of teamwork in care settings.

In my previous roles as a Catering Assistant in a primary schools, I worked in quick environments where maintaining high standards of hygiene and safety was important. I regularly interacted with children and staff, making sure that meals were prepared and served efficiently while providing a friendly and supportive presence. These roles helped me develop strong organisational skills, the ability to work under pressure and to maintain a safe and clean environment and these skills that are directly transferable to a healthcare setting.

My experience in retail has strengthened my customer service skills, attention to detail and confidence in dealing with a wide range of people. I am comfortable dealing with responsibilities independently, but I also work well as part of a team, understanding the importance of collaboration and clear communication to achieve the best outcomes.

As for education, I have achieved GCSEs in key subjects including English, Maths and Science, which provide an academic foundation for further training in nursing. I am highly motivated to continue learning and would welcome any training opportunities required for the role.

My main strengths would be my caring and compassionate nature, reliability and strong work ethic. I am highly organised, with excellent time management skills developed through multiple responsibilities. I am also adaptable and willing to learn, which allows me to respond effectively to new challenges and environments.

I believe I would be a great addition to any healthcare team due to my genuine passion for helping others, my practical caring experience and my commitment to providing high standards of care. I am eager to begin my journey in nursing and to positively deliver patient care. 

































TASK 3a: SWOT Analysis 

The SWOT analysis is a well established and effective leadership tool that is used quite often that allows you to evaluate an organisation’s strengths, weaknesses, opportunities, and threats, Blayney, D. (2008). 

	Strengths

	My kind and empathetic nature with a honest desire to help others

	Having strong practical caring experience from parenting and supporting children

	Having good communication and social skills

	The ability to work well both independently and as part of a team

	Having excellent time management and structural skills

	The experience working in environments (school catering roles)

	Being dependable, adjustable, and willing to learn new skills

	Weaknesses

	Having limited proper clinical or nursing qualifications

	Lack of experience in a hospital or clinical healthcare setting

	I may need to build confidence in medical terminology and practises

	Limited recent academic study, which may require adjustment when returning to learning

	Opportunities

	Access to training programmes such as Healthcare Assistant roles or nursing apprenticeships

	The opportunities to gain qualifications (e.g. NVQ in Health and Social Care)

	To be training and mentoring within healthcare settings

	The possibility to progress into a registered nursing role with further education

	The growing demand for healthcare professionals

	Threats

	There is high competition for entry-level roles in healthcare

	Being able to balance personal duties with work and study commitments

	The emotional and physical demands of nursing roles

	The requirement for continuous professional development and training

	The changes in healthcare regulations or hiring requirements




TASK 3b: Personal Development Plan 
A personal development plan PDP helps play an important role in helping you focus on your goals by helping you create a direction to follow and a purpose. It allows you to see your strengths and areas for improvement. It sets a realistic/achievable goals, Phillips, A. (2021). 
	Goal Number 1:

	To gain a Health and Social Care Qualification 

	How I will be able to achieve this:

	I will enrol myself in a Health and Social Care course within the next 6 months. I will attend all lessons, complete the assignments on time and I will actively engage in learning.

	Timeframe: Within 12–18 months

	Monitoring progress: follow assignment results, feedback from tutors and course completion targets

	Evaluation: Successful complete of the qualification and increase my knowledge in healthcare practices

	Goal Number 2:

	To be able to gain practical experience in a Healthcare Setting

	How I will achieve this:

	I will search and apply for roles such as Healthcare Assistant, support worker or volunteer in a care home or hospital. This will allow me to understand and develop experience in patient care.

	Timeframe: Secure a role within 6 to 12 months

	Monitoring progress: I will keep a record of job applications, interview feedback and new skills gained in the role

	Evaluation: I want to have the ability to confidently perform basic care tasks and receive positive feedback from managers

	Goal Number 3:

	To be able to develop the knowledge of nursing skills and medical terminology

	How I will achieve this:

	I will study independently using online material I find, short courses and training provided by employers. I will also try to gain help and guidance from experienced healthcare professionals for better understanding.

	Timeframe: For over the next 2 years

	Monitoring progress: I will regularly self-assess, completion of short courses and gain feedback from colleagues

	Evaluation: It will help by having improved confidence in understanding medical terms and procedures and ability to apply this knowledge in practice


TASK 4 – Critical Reflection

This critical reflection is for LCHS4009 Component 1 assessment that I did, using Gibbs’ Reflective Cycle to evaluate my performance and identify areas for improvement, while getting feedback from my lecturer.
Gibbs’ Reflective Cycle (1988) is a model used to support reflective practice. It involves six stages which are description, feelings, evaluation, analysis, conclusion and action plan. This model helps you reflect on experiences in a clear and organised way, allowing them to learn from situations and improve performance. It is highly used in health and social care to develop skills and improve practice.
Description
The presentation required me to research and deliver information on a health and social care topic. I structured my presentation using slides and aimed to communicate clearly within the set time. After completing the presentation, I received feedback from my lecturer.
Feelings
Before the presentation, I felt very nervous due to a lacking confidence in speaking in front of lecturer. However, I also felt prepared as I had organised my slides and practised my presentation. During the presentation, I stayed slightly anxious but became more comfortable as I continued. After finishing, I was relieved and proud that I had completed it on time. When receiving feedback, I felt happy with the positive comments but also aware that I needed to improve too. 
Evaluation
There were strengths in my presentation. My lecturer said that I spoke clearly, providing good explanations and I kept within the time given. This shows that I had a good understanding of my topic and was well prepared. My slides were also organised, which supported the flow of my presentation.
However, there were also flaws. Although I showed understanding of the model, I did not clearly demonstrate how each stage applied to the situation. I also relied on my notes, which reduced my eye contact and confidence.
Analysis
This experience highlights the importance of applying models in practice, not just understanding them. Gibbs’ Reflective Cycle is designed to guide help step by step, but I did not fully demonstrate this in my example, which limited the effectiveness of my presentation. This suggests that I need to develop a better understanding of how to apply theory to real life scenarios.
The positive feedback about my clear speech and explanations shows that I have good communication skills, which are important in health and social care. However, my reliance on notes and lack of confidence impacted my ability to engage fully with my lecturer. This shows that I need to practise both my presentation skills and my application of academic models.
Conclusion
In conclusion, the presentation was a very good learning experience. My strengths included clear communication, good explanations and effective time managing. However, I need to improve my ability to apply Gibbs’ Reflective Cycle within practical examples and reduce my dependent on notes. The feedback from my lecturer has been useful in recognising these areas for development.
Action Plan
To improve my future presentation, I will practise applying Gibbs’ Reflective Cycle to different situations so I can positively use it in assessments. I will also practise my presentations more to reduce needing my notes and improve my confidence. Additionally, I will practise speaking in front of others to develop my communication. Finally, I will seek regular feedback from my lecturer to monitor my progress and ensure constant improvement.
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