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The present report will analyse the current trends in business intelligence. In this regard, several Peer-reviewed articles will be analysed for providing information about business intelligence and its practical application and deployment.

[bookmark: _Toc86270240]1. Research-informed Literature 
Business intelligence has been described as a procedure and Technical infrastructure that plays a crucial role in collecting, storing and analysing the data that have been produced due to the activities carried out by the organisation. This has been described as a broader term that encompasses data mining, analyses of the process, benchmarking the performance and descriptive analytics (Ain et al., 2019). In the study conducted by Divatia et al. (2020), the authors stated that business intelligence and analytics is gradually becoming an integral part of all business organisations because of their increasing impact on the decision-making process and business performances. This is the reason due to which corporations are making Investments in acquiring the resources that are required for Business intelligence. On the other hand, the study led by Eidizadeh et al., (2017) suggested that business intelligence is having a positive and significant impact on knowledge sharing, letting an organisation develop innovative products and services so that they can gain a competitive advantage. Further, Puklavec et al. (2018) stated that for small and medium-sized organisations, it is crucial to understand the different technological, organisational, and environmental factors that could affect the adoption stages of a business intelligence system.

[bookmark: _Toc86270241]2. Knowledge and Understanding of Subject 
Business intelligence, at present, is considered to be one of the most essential tools that help businesses to make effective decisions. One of the effective theories that have been applied to business intelligence is the diffusion of innovation for studying the technological innovation adoption factors that could influence small and medium-sized enterprises. Along with this, the theory helps in identifying the attributes that could affect the technological innovation adoption of relative advantage, observability, trialability, and comparability (Hatta et al., 2015). Followed by this, resource-based theory can also be applied in the adoption of a business intelligence system for understanding the success factors. With the help of this theory, it would be feasible to identify the key resources of the organisation so that it could be estimated whether the implementation of a business intelligence system could be done effectively or not. In most cases, the above-mentioned theories have been utilised for the successful implementation of Business intelligence systems in small and medium-sized organisations.
Apart from this, the retro advanced leadership model and Heeks design reality gap model can be used for investigating the information communication technology solutions for supporting service delivery. According to the study conducted by kyakulumbyE (2020), the RAL model provides support to investigate IT innovation adoption at every level of the governments by focusing on economic growth and by starting key components for enhancing better delivery of the services concerning leadership performance, container maintenance and others.

[bookmark: _Toc86270242]3. Analysis
According to the study conducted by Puklavec et al. (2018), business organisations irrespective of this size are striving to stay profitable by overtaking real competitors in the competition that is prevailing in the market. However, in this course, business organisations face numerous internal and external challenges. The external challenges can be the outcome of the growing domestic as well as international competition, politically influenced challenges, Changes in the economic environment of the Nation, Rapid technological advances and many more. On the other hand, internal challenges can include pressure to reduce the cost for raising efficiency, creation of more customer value and so on. Henceforth, the companies must consider all the factors while making decisions. In this regard, the organisations must retrieve maximum data and information regarding the problem that they want to resolve so that a more informed and efficient decision can be taken. Ain et al. (2019) stated that the adoption of a business intelligence system can help companies to make such informed decisions after analysing all the data that have been retrieved from different functional areas of the company. This recent trend of business intelligence providing an analytic overview of the situation being faced by the company has led many Enterprises to make substantial investments in business intelligence. Considering this applicability of business intelligence, the system has been implemented for detecting mobile device fraud, as a part of Healthcare Informatics, and for chronic disease management.
On the other hand, the study carried out by Muriithi & Kotzé (2013) revealed that one of the significant Trends that would exist in business intelligence is the development of cloud computing. In this regard, the authors stated that by the adoption of cloud computing, it would be possible for the companies to improve the extremely low rates of conventional BI adoption. Along with this, it will also reduce the complexities associated with the business intelligence system and the need for having expertise. 

[bookmark: _Toc86270243]4. Practical Application and Deployment
By analysing the literature written by Puklavec et al. (2018), it was possible to understand that for effective adoption of business intelligence systems, it is essential that the managers and solution providers must have a complete understanding related to the different determinants that could influence the adoption process. In this regard, the authors stated that some of the crucial factors are associated with technology, organisation and environment. Therefore, the small and medium-sized organisation must develop strategies by which the determinants of business intelligence system diffusion could be handled effectively E for successful adoption of the system. This in turn will help the organisations to successfully analyse the collected data so that the services of products that are being offered by them to the consumers could be improved as per their expectations. Therefore, the managers of an organisation can utilise the knowledge retrieved from the business intelligence systems to innovate their existing products as per the requirements of the market. Hence, it will help the company to achieve a competitive advantage in the operating market (Eidizadeh et al., 2017).  However, for achieving better benefits from the implementation of business intelligence and analysis systems, the companies must utilise the system across a large number of functional areas. This in turn will help the company to gather better information and utilise them for developing decisions that would help the company to achieve a competitive edge in the market (Lovell, 2014).
Followed by this, Grabińska and Ziora (2019) revealed that business intelligence systems can also be used for improving Logistic decision-making processes. In this regard, the author revealed that decisions related to logistics are accompanied by a higher level of uncertainty and complexity as compared to other functional areas of the organisation. Therefore, for making Logistic decisions, the supply chain and logistics department of the company must have adequate information at the right time and right place. This in turn will help in identifying the issues that could arise during the process of Logistics and develop effective solutions by conducting different types of analysis so that adequate information could be extracted. Moreover, a business intelligence system has also been found to be associated with helping companies to reduce costs associated with Logistics.  

[bookmark: _Toc86270244]5. Skills for Professional Practice
 According to the theoretical underpinning of Obeidat et al. (2015), the proper integration of business intelligence systems can be achieved with the help of collaboration and teamwork. In this regard, people associated with different departments where business intelligence has been installed can retrieve or extract the data and synergize all the information for developing effective solutions for the benefit of the company. 
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BIS is readily becoming an integral part of business organisations as it helps firms to make effective decisions. These decisions can be made by using the data collected via the system.
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