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Module:  Preparing for Professional Policing 
Student Name: Kimberley Collins
Module Tutor (s): Kelly Andrews
	Question
	1
Situation
	2
Task
	3.
Action
	4. 
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	Total Mark

	1

	5/5
	4/5
	11/15
	4/5
	
	24/30

	2

	4/5
	2/5
	12/15
	2/5
	
	20/30

	3

	4/5
	2/5
	14/15
	3/5
	
	23/30

	
	
	
	
	
	
	Total Mark 67 /90







Key 
	No Reference
	Minimum
	Satisfactory
	Exceptional

	0
	0-4
	5-10
	11-15
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	Question
	Comments

	1
	Q5: 

Working in care home example: 
Residents have issues swallowing – there was a resident choking on her food. I had to decide to either press the button for help or go to the resident to try and give first aid –
Called for help – patted her back – she was choking on peas and told where the kitchen staff where the emergency button was. 
She started to breathe and then the nurse came and checked her over. 

She then had to give her something cold to swallow – 
The fact that she couldn’t breathe was the deciding factor in making that decision – lack of oxygen was a concern. 







	2
	
 
Q8: 
Example – care home job-
One of the residents gets upset because she thinks she needs to go and collect her children. 

I calm her down – by telling her the time on the clock is wrong so she doesn’t think she is late and calms down – the situation is real to her. Listening to her and trying to calm her down works because she doesn’t give me the silent treatment then in comparison to other carers who tell it’s not real. 
I might call the family or children which also seems to calm her down. 

By listening it helps to build trust – needed a prompt to cover this section of the question. 

Remember to use STAR model to help structure the answer. 




 









	3
	 
Q1: 

Care home example: 
A lot of residents do not get to see their families – so we organise events at certain times of the year- organised a Halloween party. Worked with family members and other members of the team to organise 
.
Sourced costumes, made costumes, making decorations all the team made the decorations. 

All the carers 15 in total helping. 

The residents also made Halloween masks for children to find during the event. 45 children attended the event. 
Carers going into the rooms to trick or treat residents. 

Really detailed answer – 

Remember to use STAR in full. 

Result – 4 hours of party. 
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SITUATION

Describe a
work situation
you were faced
with

TASK

Describe the
task you had to
complete

ACTION

Describe the
action you took
to complete the

task

RESULT

Describe the:
result of your
action




