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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months, it was originally a shock to the system to begin fulltime education again as I had been out of education for some time. However, I was able to develop coping mechanisms and strategies to help me through my learning. 

The main thing I struggled with was stress. As per verywellmind.com (August 2020), the definition of stress is “Stress can be defined as any type of change that causes physical, emotional, or psychological strain. Stress is your body's response to anything that requires attention or action”. 

I found one of the biggest things that helped me was talking to my classmates about the content of each lesson or topic and generally connecting with one another to make sure everyone felt okay. I am a big believer in having a high team morale and the class had this, which definitely assisted me to keep my stress levels relatively low and to give my best attention in class. I believe that it was the ability to ask for any help from my team mates that helped me and this is something I feel is vital in any line of work or lifestyle. An article from the NHS states “that a good support network of friends, family and colleagues can ease troubles in work and help you to see things in a different way.” – (NHS, 2018)

Due to COVID-19, I found working from home very difficult and these would often be my worst days for stress and general mental health. However, on these days I would make a point of trying to have at least an hour outside, weather depending, whether that be to go for a walk, bike ride or go to the gym. Fitness these last few months has helped me massively mentally and I am able to release a lot stress when in the gym and clear my head. This is something I have always found beneficial to me and not just during my 6 months. It did become harder when gyms were shut due to the pandemic but that was the stage whereby I took up cycling and I was also doing home workouts. This helped me to stay on top of my general fitness, enabled me to somewhat clear my mind, and ensure I was in the best headspace for my initial training. An article from the NHS have stated that exercising will reduce some of the emotional intensity that I may be feeling, it will clear my thoughts and allow me to deal with my problems more calmly – (NHS, 2018)
 
Throughout my 6 months of initial training, I have had to learn to manage my time effectively. Whether this be to allow myself time to go out or to prioritise certain topic areas when approaching an exam. I have felt that I have learnt this skill quite freshly as previously I have not been the best at time management, however this skill is now even more vital in my operational role so it is one that I am glad I had the chance to learn and build upon. I created revision timetables to assist me during exam periods. These would contain topic areas that I would revise on specific days. By doing this, I was able to cover more of the subject areas in an adequate space of time. As the exams would approach, I would begin to concentrate more on the topics I had a lesser understanding about. As a team we would also do group zoom revision sessions as due to COVID we were unable to do these in person. We all found this extremely beneficial and it would also further my point about team morale. It would allow us to bounce ideas off each other and those who had a better understanding of Roads Policing for example, would be able to assist those who did not. An article from the NHS states that you should work smarter, not harder. By this it means that you should be concentrating on tasks that are the most meaningful and leaving the not-so-important tasks for last. In this article, Professor Clay Cooper states that you should “Leave your least important tasks for last. Accept that your in-tray will always be full. Don’t expect it to be empty at the end of the day” – (NHS, 2018). This I feel is a very important quote to remember for me. I sometimes feel I can do more in a day but I find myself reminding myself that I only have one pair of hands. 
I found that music was a very good way for me to keep my mind centred and keep my thoughts on track. I used Spotify and found that relaxing jazz playlists helped me to maintain a steady pace for my work and enabled me to keep focused. I found this helped as I often struggle to concentrate on working without background noise however I find TV and music with lyrics to be too distracting. As per Talkdistrict.com (June 2020), “Listening to music can have a tremendously calming effect on our minds and bodies and therefore a great resource for how to deal with stress. That’s right, music can benefit our physiological functions, slowing the pulse and heart rate, lowering blood pressure, and decreasing the levels of stress hormones.” This leads nicely into my next point about meditation as I found that listening to some music would often help me to maintain focus on my meditation and would enable me to maintain a sense of calm.
Halfway through my training, I began to find it very hard to switch off at night and although I would be tired, I was finding it difficult to sleep. This was then having a knock on effect for the next day. Initially I thought this would pass, but when it did not I decided to do some research into meditation. I found this extremely beneficial to me, as I have previously suffered with anxiety. Some of the main benefits of meditation are as follows - 
· Reduces stress
· Controls anxiety 
· Promotes emotional health 
· Enhances self-awareness
· Lengthens attention span 
· Improves sleep
(Healthline, 2020)

From my personal experience, I can safely say that this article was accurate. Not only did meditation assist with my sleeping but it also improved my mental health, I was able to concentrate for longer in class, my day-to-day worries and stresses did not bother me so much and my relationships with other people improved. Meditation is something that I would recommend to anyone and it was a big coping mechanism for me when handling the stress of initial training.




Word count - 1109.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this task, I will be writing about an incident which involved a female who would not leave a store following her being abusive toward staff members. The staff had not been able to fulfil her request and then she became verbally abusive whilst also refusing to leave. 

Upon attendance, my colleagues and I began to speak with the female and tried to reason with her using tactical communications to try to get the best outcome for all parties. We attempted to reason with the female, using the five-step appeal process as per the College of Policing Conflict resolution manual (02/09/2020) –

·  This involves a simple appeal to begin with, so simply asking the person to comply.
· There is then the reasoned appeal whereby an officer would explain the reasoning behind their request, using law and legislation.
· A personal appeal is then attempted. This appeals to the person reminding them of the implications if they continue down this route i.e. may be liable to arrest, criminal record.
· For a final appeal, words to the effect of “Is there anything I can reasonably say or do to make you co-operate?”
· Action is then taken to defuse the situation. This may mean exercising a constable’s power to use reasonable force under Section 117 PACE 1984 (Gov.uk, 1984).

There was a slight cultural and language barrier as the female was Asian. This made things slightly more complicated and meant I would have to use words that we could both understand. I could not reason with the female, as she did not understand what officers were asking her to do. I believe that this barrier is part of the reason why the five-step appeal did not work on this occasion. 

I do feel however, there was a good use of non-verbal communications. I say this because I used open body language, which will signal non-aggression towards the other party in the conversation. As per BodyLanguageGuide, 2021 – “When there is tension in the open body, especially if fists are clenched, then this may be a sign of significant aggression. The person is effectively holding their body open in readiness for a fight. Aggression is also seen when the body is square on to the other person and is relatively close to them.”

Furthermore, I allowed her plenty of time to speak and did not interrupt unless necessary. I also allowed the female plenty of room so as not to intimidate her and cause her to lash out. This is all as per the College of Policing’s Conflict Management training. 

Another useful tool for handling situations like this is to be aware of Betari’s Box. Below is an image of Betari’s Box from Mindtools.com, (2017):
[image: https://www.mindtools.com/media/Diagrams/Betari_Box_3.jpg?_ga=2.58811053.1885740177.1633806843-952946122.1633806843]
This model can be explained as follows. It helps to illustrate the affect that our own moods and behaviours can have on others. For example, in this incident I had to try and defuse the situation and not make it worse. This meant that I would have to ensure that the attitude and behaviour that I presented to the female was such that it would not escalate matters further. This applies to not just this incident in isolation however, it applies to every incident I deal with and to my day-to-day life in general. 


Another tool, which I had tried to follow in this situation, was LEAPS. This is again a part of College of Policing’s Conflict Management training. This pneumonic reads as follows:

· “Listen – listen to the whole message and the feelings. Do not just take the content at face value, and try not to interrupt.
· Empathy – be open-minded about what is said, show understanding, and try not to judge.
· Ask – use effective questioning to establish or clarify the facts, seek options and check understanding.
· Paraphrase – repeat back your understanding of what you have heard.
· Summarise – condense everything that has been said into a concise and simple statement, and check on any agreed actions.” (02/09/2020 – College of Policing Conflict Management).

This mnemonic was very useful in gaining an understanding of how the female was feeling and I was able to provide options to her in order to get the best outcome for both parties. I was able to try and reason with the female as I could understand and empathise with her regarding her frustrations. I was also able to summarise for her, her actions and what she had said or done to that point in an attempt to make her see how her actions were disproportionate. 

Following this, the female continued to refuse to leave despite my continued attempts to reason with her using all of the tools named above. The female was being obstructive and as such was arrested to prevent a Breach of the Peace. This is contrary to Common Law where by “an individual causes harm, or appears likely to cause harm, to a person, or in that person’s presence, to his/her property, or puts that person in fear of such harm being done through an assault, affray, a riot, unlawful assembly or other disturbance”. – (23/10/2013, College of Policing). Under this legislation, a person is liable to arrest without warrant by an officer. This is in line with Section 24 PACE 1984, which outlines the criteria for which a lawful arrest can be actioned. 

The female in question had then begun to realise the consequences of her actions and informed myself that should she be de-arrested, she would leave the area and not return. As per College of Policing - An officer is able to de-arrest a subject when new information comes to light whereby the suspect in question is not responsible for that offence or the grounds for arrest cease to exist. If someone has been arrested to prevent a Breach of the Peace, the subject must be released when the breach or potential breach, has ended or not likely to reoccur (23/10/2013). In this instance, the female had told officers she would leave the area therefore removing the risk of a potential breach of the peace occurring. Due to this, as per the College of Policing and PACE, she was de-arrested and then left the area. 

The relevant Code of Practice under PACE for detention and arrest of suspects is Code G (PACE 1984). This Code of Practice outlines the requirements for lawful detention and arrest of individuals. This is done to ensure that whenever someone’s liberty is taken away from them, it is done within the law and with the correct necessities. 

Throughout this incident as a whole, I was constantly risk assessing using the National Decision Model (NDM). The NDM is a national Policing tool, which is centred on the dynamic risk assessment of any given situation. I particularly used this tool when deciding to arrest the female to prevent a Breach of the Peace. The National Decision Model as per the College of Policing is:
“To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (NDM).
The code of ethics is held at the centre of this model, used as a touchstone for all decision making. Using the model encourages officers and staff to act in accordance with the Code and use their discretion where appropriate. It also reduces risk aversion and weighs the balance of resourcing against demand, threat and risk.
Decision makers will receive the support of their organisation in instances where it can be shown that their decisions were assessed and managed reasonably in the circumstances existing at the time. This support applies even where harm results from those decisions and actions.” (23/10/2013 – College of Policing).
The NDM is a vital tool for Police Officers across the UK and is nationally recognised. It allows us as Officers to use our discretion and constantly dynamically risk assess any situation. This ensures that every decision we make or do not make is justifiable and proportionate to the incident. For example, at the start of the incident, when the call was passed to us, I began to gather information and intelligence which is the first step. I did this by asking the control room for descriptions of persons involved, any previous incidents linked to them or if they had any warning markers. This information gathering stage is vital for me to then assess the risk that the incident poses at that moment in time and help me to develop a strategy for how I was going to approach the incident. The strategy I considered was to appeal with the female and then re-assess should this not work. I then had to consider my Powers available to me, in this instance it would result in utilising my S.27 PACE powers of arrest. Prior to this however, the female would not listen to my original appeal so I therefore had to re-consider my approach and hence the decision to exercise my powers of arrest. This formed part of my identifying options stage. 
I then reviewed the incident. I felt that overall it was an effective use of my powers. The end result was a good result for all involved as the female left the premises. I was pleased with my use of communications and the appeals to ask her to leave. I think that should I encounter this type of incident again in future I would act a bit quicker as I was hesitant at first to make the arrest as I doubted my decision. This is something that will improve with confidence in my role. 

Word count – 1608 









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

One incident that I will discuss in relation to this task was an incident of Honour Based Violence within a Somalian family. This incident involved four brothers. One of the brothers had argued with his wife and as a result had shamed the family and was assaulted by the other three brothers. As per the Crown Prosecution Service – “Honour based violence (HBV) can be described as a collection of practices, which are used to control behaviour within families or other social groups to protect perceived cultural and religious beliefs and/or honour. Such violence can occur when perpetrators perceive that a relative has shamed the family and/or community by breaking their honour code.” (2017 – CPS). In this instance then, the male in question had brought dishonour upon the family in relation to what had happened with his Wife. The elder members of the family had then made the decision to have him assaulted as a warning and in order to protect the Honour of the family. 

When dealing with the Victim of this offence, I constantly considered the Victim’s Code. The Ministry of Justice has set out a list of codes and minimum standards by which organisations must provide to Victims of crime. An outline of these rights is as follows:

· “To be able to understand and be understood
· To have the details of crime recorded without unjustified delay
· To be provided with information when reporting the crime
· To be referred to services that support Victims and have services and support tailored to your needs 
· To be provided with information about compensation
· To be provided with information about the investigation and prosecution 
· To make a Victim Personal Statement 
· To be given information about the trial, trial process and your role as a witness
· To be given information about the outcome of the case and any appeals
· To be paid expenses and have property returned
· To be given information about the offender following a conviction 
· To make a complaint about your Rights not being met” (01/10/2005 – Gov.uk).

In short, these codes are set out to ensure Victims of crime receive the best possible service during what can be a very hard time for them. 

In the instance of this offence, I worked with the Victim in order to try to obtain the best possible outcome for him, I achieved this by asking him what he wanted out of this investigation as I think this is very important when speaking with Victims of crime. I provided updates whenever something progressed with the investigation. For example, when I had retrieved further evidence such as CCTV I informed the Victim as to how the investigation was forming. I also informed him when I had arrested the suspects and the outcome of their interviews.

I also ensured that he was aware of his right to make a Victim Personal Statement then or at any time in the future. A Victim Personal Statement is an additional statement to a witness statement. It does not have to be made at the time of the offence or at any time but the Victim can decide when to do so. It is a statement is centred on the emotional and mental aspects of an incident. It is most effective in cases such as Rape cases, whereby the Victim is able to read their VPS out in court and the Defendant and courtroom is able to listen to the emotional impacts upon that person’s life since the incident, such as not sleeping, eating, anxiety and other mental health issues. As per VictimSupport.org (2021) “A Victim Personal Statement (VPS) gives you the opportunity to explain in your own words the impact that the crime has had on you and your family. It will be taken into account by all criminal justice agencies involved in the case and it can play a key part in sentencing.”

The Victim was informed of the services available to himself such as Victim focus and Victim support. Both of these are put in place in order to give Victims of ‘severe’ crime an enhanced service. These services will aid Victims regarding their mental health and any issues they should experience as a result of what they have been involved with. 

I ensured that the male was aware of the process and his role within the investigation as a Victim of a crime, he provided us with a statement and I made sure that should the case have gone to trial, he was aware of his potential role at Court. Due to the sensitive nature of the incident and it regarding his own family, special measures would have been required in order to assist the male with attending court and testifying against the Defendants. Some examples of special measures from CPS include – 
· “Screens
· Live Link
· Evidence given in Private
· Removal of wigs and gowns by judges and barristers
· Visual recorded interview 
· Pre-trial visual recorded cross-examination or re-examination
· Examination of the witness through an intermediary 
· Aids to communication” (April 2021 – CPS)

Some of these measures are only used for instances whereby a child would be attending court, such as the removal of wigs and gowns, therefore were not relevant in this instance. The Victim was made aware of these measures and we worked with the Victim to make sure that they felt comfortable to attend court, to secure a conviction. 

I think that during this incident overall I was professional in how I conducted myself and how I dealt with the Victim. I ensured that there was a timely arrest of the suspects in order to properly safeguard the Victim. I also feel that I provided the Victim with good updates as soon as I could as I feel that if I was to be a Victim of crime then this is something that I would wish to receive. 

I do feel that there is some things that I could have done better with this incident. I feel that I could have spent a bit more time in regards to conducting house to house enquiries as due to the demand of the incident, I did not manage to get around as many houses as I would have wished. I also feel that this was a reflection of my time management skills as these are still developing in my role. I also feel that I could have gone into a bit more depth in regards to the emotional side of the Victim’s statement. I say this because it would have been a useful tool when it came to interviewing and prosecuting the individuals involved. 

One of the main issues with this incident is that within some Somalian communities it is seen as bringing shame upon the family just to bring Police to one’s door. This meant that in order to speak with the Victim it had to be away from any other family members. I had to adapt the way I Policed in order to suit the needs of the Victim. This falls under the Police Code of Ethics, more so numbers 2 and 3. These being – 
      
“2. Authority, respect and courtesy
I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately, and will respect the rights of all individuals.
3. Equality and diversity 
I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly.”
(July 2014 – College of Policing).

Both of these are part of the Code of Ethics by which all Police officers must abide by. They are set out to ensure that we do all parts of our duties lawfully. As per South Wales Police (2021) – 

“The Code of Ethics the written guide to the principles that every member of the policing profession of England and Wales is expected to uphold and the standards of behaviour they are expected to meet.” 

These meant that in order for me to abide by the Code of Ethics, I ensured that I made myself aware throughout the process, of the Victim’s religious and cultural beliefs. This would make the process smoother for all parties involved and it would mean that as an officer I would be displaying respect and courtesy to my fellow members of the public. Furthermore, I had to ensure that throughout I was impartial and fair. Despite the degree of assault and the nature of the incident, I had to set aside any personal feelings towards the incident to give the Victim and Defendants a fair and impartial service. This meant listening to both sides of the story, ensuring I conducted all relevant enquiries and gathered all evidence, whether it would favour the prosecutor or the defence. 

Word count - 1471





































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I have recently dealt with a case of Assault occasioning Actual Bodily Harm. The definition for this as per Crown Prosecution Service is – “The offence is committed when a person intentionally or recklessly assaults another, thereby causing Actual Bodily Harm.” (2020) this is contrary to Section 47 of the Offences Against the Persons Act 1861.

This incident took place outside of a bar in the area of which I have been posted. A male was involved in an altercation with another group of people inside the venue; he was then removed as a result. It was not until the male was outside that the assault occurred. A further verbal altercation ensued and the suspect in this matter threw a glass bottle at the Victim due to comments made towards him. The injuries sustained by the Victim were that of an Actual Bodily Harm level. This is defined in lawtonslaw.co.uk (2019) – “Any injury that interferes with the health or comfort of a victim can be defined as ABH, such as bruises, scratches or bite marks.”

Prior to my attendance at this incident, I received the call via my radio. It was at this stage I began to go through the National Decision Model. As per the College of Policing, the NDM has six key elements – 

· “Code of Ethics – Principles and standards of professional behaviour
· Information – Gather information and intelligence
· Assessment – Assess threat and risk and develop a working strategy
· Powers and policy – Consider powers and policy
· Options – Identify options and contingencies
· Action and review – Take action and review what happened” (2013)
The Code of Ethics is the centre of the NDM as this is what underpins everything that we do within Policing, so every decision that is to be made using this model, must be in line with the Code of Ethics. As the call came to me, the Information stage began, I began to ask what had happened, who was involved, any warning markers etc. This would all gauge my knowledge for the next stage of the process, the Assessment. I was able to assess the threat to my colleagues and myself. I developed a working strategy to separate all the parties involved, detain any suspect, and ascertain all the information required. As this was a possible ABH assault, I was able to arrest the suspect, using my powers of arrest without warrant under Section 24(3) Police and Criminal Evidence Act 1984 – 
“(3)If an offence has been committed, a constable may arrest without a warrant—
(a)anyone who is guilty of the offence;
(b)anyone whom he has reasonable grounds for suspecting to be guilty of it.” (Gov.uk 1991) 
This was only possible if I was able to identify a suspect. This then formed part of my Powers and Policy stage. From this I was then able to identify the options such as arrest suspect, review CCTV footage of the incident, and identify and speak with potential witnesses to the incident. Then, my colleagues and I took Action, I arrested the suspect whilst my colleagues reviewed the CCTV and spoke to witnesses and gathered all the relevant evidence needed to build a case against the individual. 
As a whole, the NDM was used very efficiently during this incident. Both my colleagues and I were on the same page as to what was going on and we were able to generate enough information in order to quickly and safely resolve quite a hostile situation. I do feel that we could have assessed the situation more continually and as a group due to the ongoing tensions between civilians at the venue and us as Officers. 
The role of discretion in Policing can be summarised as below from GreenGarageblog.org (2020) – “The use of police discretion provides officers with the flexibility they require to perform their job adequately. It allows each person to interpret applicable laws and then act upon them based on the choices made in that moment.” On this occasion however, there was not a great deal of room for discretion as the situation was very clear-cut from CCTV footage displaying the incidents that took place. Discretion does play a massive role in Policing and has it’s time and place. 
Following this incident, the investigation could properly begin. This means that I must follow the guidance set out for Police by the Criminal Procedure and Investigations Act 1996. This Act sets out the standard of investigations to ensure that all offenders and suspects are trailed fairly and without bias. My role within this act is as an Investigator, to gather all the evidence and to ensure that I do not miss things out through my own intentions. Investigators must follow some general responsibilities. As per Ministry of Justice, these include – 
· “The functions of the investigator, the officer in charge of an investigation and the disclosure officer are separate
· The officer in charge of an investigation may delegate tasks to another investigator, to civilians employed by the police force, or to other persons participating in the investigation under arrangements for joint investigations, but he remains responsible for ensuring that these have been carried out and for accounting for any general policies followed in the investigation
· In conducting an investigation, the investigator should pursue all reasonable lines of inquiry, whether these point towards or away from the suspect. What is reasonable in each case will depend on the particular circumstances.” (March 2015)
This all encompasses the managing of an offender. If the Investigation is not conducted with efficiency, then the offender will not be properly managed and as such may either walk free with no conviction, or receive a poor and unlawful service. The Investigating officer, Officer in Case and Disclosure officer(s), must all work in harmony and at a good pace to make the process work. The suspect can legally only be detained for 24hours without any Superintendents extensions, this means that every step must be taken to ensure that the Investigation is thorough and time sensitive. For example, the third point regarding all lines of enquiry, my colleagues and I conveyed the suspect to custody and then before all else, returned to the area to conduct CCTV enquiries and to obtain statements from witnesses. We also seized any clothing that the suspect was wearing. This was all done sooner rather than later so that the suspect would not be held in Police Custody any longer than was required. This must all be done whether they point towards guilty or not as it ensures that every offender that comes into Police contact receives a fair and unbiased Justice Process. 
Furthermore, the Officer in Case was able to delegate tasks out for each of us to spread the workload. This also sped up the process and made sure that no stone was left unturned. The Officer in Case was always in charge and responsible for ensuring that everyone who received a task, completed it in a timely and lawful manner, furthering the integrity of the case and the Organisation as a whole. 
During the process, the suspect made some significant admissions and this then formed part of Recording and Retaining significant information. Due to the nature of the admission, my colleague typed up a Pocket Notebook entry on his Police issued phone and the suspect then signed this following it being read back to him. This was retained in order to ensure the case was fair, if my colleague and I had ignored this admission and not obtained it in a written format then it would have been void and it would not have been admissible. – 
“If material which may be relevant to the investigation consists of information which is not recorded in any form, the officer in charge of an investigation must ensure that it is recorded in a durable or retrievable form (whether in writing, on video or audio tape, or on computer disk).” – CPIA 1996. This means that due to the information being relevant to the case, we then made efforts to obtain this information in a durable or retrievable form, in this case, in writing. 
Policing values were key in this investigation. The College of Policing states them to be as follows – 
· “Accountability
· Fairness
· Honesty
· Integrity 
· Leadership
· Objectivity
· Openness
· Respect
· Selflessness”. (2013)
I feel that during this Investigation, I upheld these values throughout. I believe that I was fair in my decision-making by obtaining all the facts from both sides before making the decision to exercise my powers of arrest. I also feel that I held myself accountable for my actions and was truthful and honest in explaining my reasoning behind decisions. I believe that there is no need to lie whether you have made a bad decision or not, it is important as an Officer that you are responsible for your own actions and are honest with everyone. I also feel that there was a lot of respect and selflessness involved in this incident, I say this because, I listened to the suspect, gave him the respect that he deserves as a Human Being, my colleagues respected that it was a nasty assault yet, put this aside and got the job done in order to act within the public interest thus, being selfless.
The impact of bias of any decision making process can be unconscious. This is referred to as an unconscious bias. This is something that everyone has and not everyone is aware of. It is usually based around previous life experiences with a certain group or individuals. I do not believe any of this was at play during my decision making process as I believe that all of the decisions myself and my colleagues made were in the best interests of the Public and all parties involved.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Time management when completing case files




	I aim to achieve this by ensuring that I set aside time whenever I am required to submit a case file so that the file can be sent off in time for CPS advice before the end date. I will do this by talking with my sergeant once I have a file to complete to ensure he is aware and will be able to allow me time to complete should I need it.
	Sergeant/Other Colleagues on the tie
	I would like to improve this with the next file I have to complete and continue to build from that. I feel this is realistic as I am unsure when I will have another case file to complete.

	


Touch up on legislation used on a daily basis




	I am going to write out a list of all the legislation and offences I handle on a regular basis and will aim to memorise these. This is not something I need to do however it is a personal target of mine as I feel it would help me with my confidence in my operational role.
	Myself
Uni
Colleagues
Tutors
	I would like to be able to do this by the end of this year. I think this is a realistic time frame due to the University work and still getting to know my role as an officer whilst working full time shifts. 

	

Updating my occurrences on the go












	I am finding it hard to get into the habit of updating my occurrences attended on the go. I would like to get myself into this habit by using my mobile phone more and taking my laptop out with me. I think this is good as it would save me time at the end of my shift and would mean that I am able to provide a better service to the individuals I am dealing with. 
	Sergeant
Colleagues I am out with.
	I am starting in a new sector so I feel that this first month is the perfect opportunity for me to get into this habit. I think this is realistic as I don’t feel that it will be a hard habit to get into but will still take some time for me to get it spot on. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  IOAN THOMAS (Learner - Electronic signature or type name)

Date: 09/10/2021
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