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Task 1: Poster
	AMBULANCE SERVICES IN THE UNITED KINGDOM

An emergency healthcare service of the NHS


	10 NHS ambulance trusts 
in England
	999 in use since 1937
	4 response categories 
(C1–C4)


	What is the ambulance service?

	The ambulance service is an emergency healthcare service. When someone calls 999, trained call handlers decide how urgent the problem is, send help, and give advice. Paramedics and technicians treat patients at the scene and take them to hospital when this is needed. In England, the service is run by ten NHS ambulance trusts. It also runs the NHS 111 service for urgent problems that are not life-threatening (Nuffield Trust, 2026).



	A brief history of the service

	People have carried the sick and injured for centuries, but today’s service is much newer. In the 1890s, horse-drawn stretchers were staffed by police and firefighters, and the first petrol ambulance appeared in 1904 (London Ambulance Service, no date). The 999 emergency number began in London in 1937 and was the first of its kind in the world (History.co.uk, no date). When the NHS started in 1948, ambulances were made available for everyone who needed them. London’s nine separate services were joined into one in 1965. From the 1970s and 1980s, defibrillators were added and the paramedic role grew, and paramedics have been professionally regulated since 2000 (London Ambulance Service, no date).
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	How the service works today

	Today, 999 calls are sorted into four categories, based on how serious the problem is (Nuffield Trust, 2026):
1. Category 1 – life-threatening, such as cardiac arrest (target: 7 minutes on average).
1. Category 2 – emergency, such as a stroke (target: 18 minutes on average).
1. Category 3 – urgent (target: 9 in 10 calls within 2 hours).
1. Category 4 – less urgent (target: 9 in 10 calls within 3 hours).
To keep patients safe and reduce pressure on hospitals, staff may give advice over the phone (“hear and treat”) or treat people at the scene (“see and treat”), instead of always taking them to hospital.
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Two challenges the service is facing 
	1. Rising demand and missed targets
Demand for ambulances has grown, and many response-time targets are being missed. Recent figures show the Category 2 average was about 29 minutes, far above the 18-minute target (Nuffield Trust, 2026).
	2. Hospital handover delays
Crews often wait outside busy A&E departments before they can hand over patients. These delays wasted around 130,000 hours of ambulance time in only two weeks, keeping ambulances off the road and slowing responses (House of Commons Library, 2025).



	References shown in this poster

	History.co.uk (no date); House of Commons Library (2025); London Ambulance Service (no date); Nuffield Trust (2026). Full details are given in the reference list at the end of this document.


Task 2: Residential Care Homes
Introduction
Residential care homes provide accommodation, personal care and support for adults, most often older people, who can no longer manage safely in their own homes. This essay looks at where care homes came from, how they work today, and why they matter for the quality of life of the people who live in them.

Origins and historical context
The roots of residential care in England lie in the Poor Laws. For instance, the ‘Act for the Relief of the Poor’ of 1601 compelled local parishes to take responsibility for the ‘impotent poor’ who are unable to support themselves due to old age, illness, or disability (carehome.co.uk, n.d.). Subsequently, the ‘Poor Law Amendment Act’ of 1834 established the workhouse as the primary means of assistance where deliberately harsh conditions were created to discourage people from seeking help (carehome.co.uk, n.d.).
The modern system began with the National Assistance Act 1948, which finally abolished the old Poor Law and gave local councils a legal duty to provide residential accommodation for older and disabled people in need (The Health Foundation, no date). Later reforms shaped the sector further: the NHS and Community Care Act 1990 introduced needs assessments and encouraged private and voluntary providers, and since 2009, care homes in England have been inspected by the Care Quality Commission, or CQC (Carehome.co.uk, no date).

How care homes function today
Today there are two main types of home. Residential homes provide personal care, such as help with washing, dressing and meals, while nursing homes also employ registered nurses for people with greater health needs. The Care Act 2014 places individual “wellbeing” at the centre of care and requires councils to meet people’s assessed needs (Legislation.gov.uk, 2014).
Moreover, eligibility for access is determined based on income. As a result, many residents cover some or all of the costs themselves while others receive funding from the local authorities. However, this sector is vast and predominantly independent, with approximately 18,500 organisations that ensure adult social care through around 40,000 establishments (Skills for Care, 2024). In reality, however, this sector is under immense pressure. According to Skills for Care (2024), there are an average of approximately 131,000 daily vacancies and a vacancy rate of 8.3%, which is nearly three times the wider economic average. Moreover, high staff turnover and limited council budgets make it difficult to provide consistent, person-centred care while disparities in quality persist; for example, some homes receive an ‘Outstanding’ rating whereas others fail to meet basic standards.

Significance for quality of life
For residents, a care home is not only a service but also their home, so quality of life is central. Moreover, research by Towers et al. (2021) found that residents of care homes rated ‘Good’ or ‘Outstanding’ by the CQC enjoy a higher quality of life, and this association was strongest among those with the highest care needs. On the other hand, the same research links the improved outcomes to staff who are well-paid, well-trained and more stable, as well as to strong leadership. Furthermore, quality care supports dignity, choice, social interaction and meaningful activities, which can reduce loneliness and help people feel safe and valued; also, involving residents in decisions regarding their daily routines is widely regarded as a hallmark of good, person-centred care. Conversely, poor care can leave residents feeling isolated and with little control over their daily lives. This demonstrates that a skilled and stable workforce directly impacts residents’ well-being.

Conclusion
Finally, residential care homes have come a long way since the days of the workhouse. However, their core purpose for caring for vulnerable adults remains the same. Today, their success depends primarily on secure funding and a skilled, stable workforce, which are the key to safeguarding and improving the quality of the residents’ lives.
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