Addressing Issues of Multi-Agency Working
In groups, identify how the Team Around the Cluster Approach, advocated by Newport City Council, seeks to address the issues facing multi-agency working that we looked at previously in this Module.
	Issue
	How has the Local Authority sought to address this issue?

	Failure of agencies to communicate
	



	Need for greater information sharing
	



	Conflicting advice
	



	Attending multiple meetings
	



	Service User’s Needs not met
	






	Issue
	How has the Local Authority sought to address this issue?

	Duplicated assessments to identify needs and provision
	




	Poorly co-ordinated activities across agencies
	



	Too much ‘buck-passing’ and referring on of clients between agencies
	



	Unclear accountability
	



	[bookmark: _GoBack]Feeling of ‘missing out’ on services
	





