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1.1 [bookmark: _Toc695233283]Introduction

Roles in health and social care are important because they help people improve their wellbeing, recover from illness, and live more independent lives. This report focuses on the role of a Physiotherapist, a professional who supports people with physical difficulties, pain, and mobility problems. The report will describe what a Physiotherapist does, explain the key skills needed for the role, and show why these skills are important in everyday practice (Bim et al., 2021). It will also present three strategies that can help develop these skills based on evidence from health and social care research. The report will finish with a short conclusion summarising the main points.


[bookmark: _Toc1915621813]2 Physiotherapist in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Physiotherapist in Health and Social Care 

The role of the Physiotherapist is important because many people experience mobility problems caused by injury, illness, surgery, ageing, or long-term health conditions. Physiotherapists help people improve their movement, manage pain, and return to daily activities through personalised treatment plans (Bernhardsson et al., 2023). These plans may include exercise programmes, stretching, manual therapy, and mobility training. For example, a patient recovering from knee surgery may need regular strengthening exercises to walk safely and regain balance. This shows how physiotherapy directly supports recovery and better quality of life (Skamagki et al., 2024).
Physiotherapists also play an important role in preventing future injuries by teaching patients how to move safely and maintain proper posture.

Physiotherapists need strong communication skills, good clinical judgement, and the ability to work safely with people of different ages and conditions. They must explain treatment plans clearly and motivate people to follow therapeutic exercises at home (Cassarino et al., 2021). The role also includes working in a multidisciplinary team with nurses, doctors, and occupational therapists. This collaboration helps provide safe and coordinated care for every patient. Evidence shows that holistic and team-based care leads to better recovery outcomes, especially for people with complex needs (Usher et al., 2022).



[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Physiotherapist in Health and Social Care

Communication is one of the most important skills for Physiotherapists because clear instructions are needed to help people perform exercises safely. When communication is simple and easy to understand, patients are more confident and follow treatment correctly. Research shows that good communication reduces errors and improves treatment success during rehabilitation. For example, when supporting an older patient with a hip injury, the Physiotherapist must speak slowly, demonstrate exercises, and check understanding to prevent mistakes. This shows how communication directly supports safety and positive rehabilitation outcomes. Strong communication also helps build trust between the physiotherapist and the patient, which is essential for successful long-term rehabilitation (Brady et al., 2023).

Clinical Assessment and Problem-Solving 
Clinical assessment and problem-solving are essential because every patient have different needs and symptoms. Physiotherapists must assess the person’s condition, review medical history, observe movement patterns, and identify the cause of mobility problems (AlKetbi et al., 2021). Studies show that accurate assessment helps create effective and personalised treatment plans. For example, when a patient complains of lower back pain, the Physiotherapist needs to identify whether it is caused by muscles, nerves, or posture and then choose suitable exercises. This shows that problem-solving helps provide safe, effective, and targeted treatment (Tawiah et al., 2024).


Empathy and Interpersonal Skills 
Empathy is also an important skill because many patients feel worried, frustrated, or discouraged when they experience pain or physical limitations. Showing empathy helps create trust and encourages people to stay engaged in their exercises. Research suggests that patients are more likely to complete their treatment when they feel supported and understood (Shankar et al., 2025). For example, a patient recovering from stroke may feel scared when trying new movements. A Physiotherapist must be patient, calm, and reassuring to help the person feel safe. This demonstrates that empathy improves motivation and supports better rehabilitation results (Stanhope et al., 2023).

Consequences of Lacking These Skills 
When Physiotherapists do not have strong communication, assessment, or interpersonal skills, the quality of care may decrease. Without clear communication, a patient may misunderstand instructions and injure themselves. Without proper assessment, treatment plans may not address the real problem and may slow recovery (Davies et al., 2021). Without empathy, patients may feel unsupported, lose confidence, and stop participating in therapy. For example, if a Physiotherapist rushes explanations or ignores patient concerns, the patient may stop attending appointments or stop doing exercises at home. This shows that a lack of key skills can negatively affect rehabilitation quality and overall wellbeing (Bim et al., 2021).


[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Physiotherapist
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Physiotherapist

Improving Communication Through Reflective Practice
Reflective practice is a useful strategy for improving communication because it helps Physiotherapists think about their sessions and identify what can be improved. Research shows that reflection helps professionals understand patient needs more clearly and adjust their communication style. For example, if a patient with arthritis had difficulty understanding home-exercise instructions, the Physiotherapist may reflect afterward and decide to use simpler words or visual demonstrations next time. This shows how reflective practice improves communication and supports safer, clearer treatment (Skamagki et al., 2024). Reflective practice also encourages Physiotherapists to make small but meaningful improvements in their everyday work. By reviewing communication after each session, they can recognise patterns such as when patients seem confused, anxious, or unsure. Over time, this continuous reflection builds more confidence and helps Physiotherapists adapt their style to different patient groups. Studies show that regular reflection not only improves communication but also increases patient satisfaction because patients feel more supported and involved in their treatment. This makes reflective practice an essential strategy for long-term professional growth (Bernhardsson et al., 2023). 

Improving Assessment and Problem-Solving Through CPD 
Continuing Professional Development (CPD) is an effective strategy because it keeps Physiotherapists updated with new clinical research, treatment methods, and assessment techniques. CPD activities include workshops, online courses, peer learning, and clinical training (Cassarino et al., 2021). For example, attending a course on neurological assessment can help Physiotherapists better identify movement problems in stroke patients. This shows that CPD improves clinical judgement, leading to more accurate assessments and safer treatment decisions. Another advantage of CPD is that it helps Physiotherapists stay confident and competent when working with complex cases. When professionals learn new assessment tools or updated clinical guidelines, they can make safer decisions and avoid outdated practices. CPD also encourages collaboration with other healthcare professionals, which improves teamwork and leads to better outcomes for patients. This shows that CPD is not only about gaining knowledge but also about maintaining high-quality care. (Usher et al., 2022).

Improving Empathy Through Person-Centred Training
Person-centred training helps develop empathy by teaching professionals how to listen actively, communicate sensitively, and understand emotional needs. Evidence from rehabilitation services shows that person-centred approaches increase patient motivation and trust (Brady et al., 2023). For example, role-play scenarios can teach Physiotherapists how to respond calmly when a patient becomes upset, scared, or frustrated during treatment. This shows how person-centred training strengthens empathy and improves the therapeutic relationship, which leads to better engagement and recovery (Stanhope et al., 2023).



[bookmark: _Toc1799977123]4 Conclusion

Physiotherapists play an important role in helping people recover from pain, injury, and mobility problems. This report explained the responsibilities of the role and highlighted three key skills needed: communication, problem-solving, and empathy. The report also presented three strategies that help develop these skills: reflective practice, continuing professional development, and person-centred training. Improving these skills supports safer, more effective rehabilitation and contributes to high-quality care across health and social care services. Developing strong skills also helps Physiotherapists provide patient-centred support that leads to better outcomes and improved wellbeing. Overall, these strategies help professionals grow with confidence and deliver care that truly meets patient needs.
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