Portfolio of Activities and Reflective Piece 























	What are my big goals?	Comment by Jemma Haswell:  Personal and Professional development is important for progression. Simon, et al, (2013), found that PPD plans do not stop after graduation. They are a starting point in learning to set clear aims and goals.Personal and Professional Development from 2019: 


	What goals need to happen first?
	When do I want to achieve this? 
	What obstacles may get in my way?
	How can I improve my chances of meeting my goal?
	Competency framework
	Where can I go for support?
	Review how I am doing

	Finishing university 





	Finish university to be able to move onto a master’s degree. 
	2020
	-Struggling to complete the workload whilst working alongside.
-Not getting the grades needed. 
	-Prioritising university work. 
-Doing extra research and further reading. 
-Making sure to get the highest grades I can.
-Stay focused 
	N/A
	-University support, to proof read my work and help with spellings.
-Lecturers as they can help inform me how to improve.
	-Look at feedback from assignments and see how to learn and improve.


	Complete work experience with people suffering from mental health 

	Get a job/volunteer somewhere that involves people with mental health issues. 	Comment by Jemma Haswell: This is something which I have been undertaking during my second year of university, by working on the BANK as a Mental Health Care Support Worker in St Caradogs Mental Health Ward. 

This has helped me to improve my knowledge and experience working in a mental health setting. It has also helped me understand laws which I have learnt and studied throughout my Mental Health degree and use them in my job role. The laws include the Equality Act (2010), The Mental Capacity Act (2005), Social Services and Wellbeing (Wales) Act (2014), The General Data Protection Act (2018), and The Human Rights Act, (1998). Throughout 2020 I have volenteered with the DPJ Foundation, This has also helped me learn and practice Mental Health Legislation. 



	2019/
2020 
	-Not being able to volunteer due to needing to work a full-time job for money
-Lack of opportunity in my area
-Finding it hard to find anywhere to volunteer/ work. 
-Not finding a placement which benefits me. 
	-Applying for different places
-Starting work placement ahead of time to ensure lots of work experience to carry through. 
-Undergo volunteering to give myself more experience.
	BACP ethical framework e.g. The ability to help young people access and express emotions. 
The ability to help young people make sense of experiences that are confusing and distressing. www.bacp.co.uk, (2019).
http://exchange-counselling.wales/aboutus.html -The exchange (2006) 

	-University 
-Job websites 
-Mind 
-Charities 
-Hospital 
	-See how many hours work placement I can get in and how much experience I gain.

	Apply for a Post grad, master’s in counselling and young people at south wales Newport University.
	Finish mental health BSC hons. 
	2020
	-Not keeping up with university work
-Not getting the grades needed from university to carry onto a masters 
-Location of the master’s degree 
-If there is a degree suited for me
	-Ensuring to get the best possible grades throughout university 
-Read about mental health and theories 
-Get work experience in mental health settings 
	
	-University
-Books
-Online 
-People with experience 


	-Review university grades and how I can improve 

	Have more self confidence 
	Through volunteering, working and undertaking presentations in university
	2019 onwards
	-Being shy
-Feeling anxious
-Not having the opportunities 
	-Put myself in new situations
-Put my hand up more in class

	
	-University
	Review self progress 
Should you include Folly Farm role comment?

	Communication skills 

	Through voluntary work and through my job as a mental health support worker.
	2019 onwards
	-May not be able to talk to clients in the future 
-Would not be very good in voluntary job roles 
	-Ensure to practise effective communication skills and listening skills. 
	
	
	-Review self progress 

	Leadership skills 
	Practise leadership skills through my job role as a supervisor at folly farm and in group work. 	Comment by Jemma Haswell:  This is something I have undertaken throughout 2019. I have undertaken a team leading qualification and am one unit away from finishing with a good pass. I have also been promoted to Guest Engagements Officer through my progression as a supervisor and my demonstrated leadership skills. 



	2019 onwards 
	-Not being able to practise good leadership skills
-University coursework 
-voluntary work  
	-Ensuring to complete team leading qualification at folly farm
-Practise in health care support worker job how to work as a team 
	
	-In work 
-University 
	-Review self progress and look at appraisals 

	Group work skills 
	University work and work at folly farm 
	2019 onwards 
	-Not being able to work as a group in assignments to not benefit Does it need more words?
	-Ensuring to try and involve myself within a group to the best of my abilities to get the best outcome 
	
	-University
-Work
	-Review from university grades and appraisal’s 

	Learn mental health legislation 
	Complete university work 
	2019 onwards
	-Not understanding legislation 
	-Ensuring to read up about mental health legislation in own time 
	https://www.mental
health.org.uk/publications
/review-mental-health-
legislation-uk

www.bacp.co.uk, (2019) Legislation. 

	-University
-Online
-Books
	-See how much I can remember 





	What are my big goals?	Comment by Jemma Haswell: Employability module has helped me to understand how to write a detailed PPD, and why it is important. Simon, Mien, Didler, and Wim (2013), found that PPD plans are ever changing. They are a starting point in learning to set clear aims and goals.Reviewed and Changed Personal and Professional Development Plan 2020 


	What goals need to happen first?
	When do I want to achieve this? 
	What obstacles may get in my way?
	How can I improve my chances of meeting my goal?
	Competency framework
	Where can I go for support?
	Review how I am doing

	Finishing university 





	Finish university to be able to move onto a master’s degree. 	Comment by Jemma Haswell: This has been ongoing since 2017. Now coming up to my final year my next step is to apply for a masters. 

	2020/2021
	-Struggling to complete the workload whilst working alongside.
-Not getting the grades needed. 
	-Prioritising university work. 
-Doing extra research and further reading. 
-Making sure to get the highest grades I can.
-Stay focused 
	N/A
	-University support, to proof read my work and help with spellings.
-Lecturers as they can help inform me how to improve.
	-Look at feedback from assignments and see how to learn and improve.	Comment by Jemma Haswell: This will help me to progress onto training to be a children’s counsellor. Holmes and Papa (2009), reported students tend to internalise feedback to understand their grade. Scott (2014) explained that students use feedback to understand how they can motivate themselves and adapt their work for the future. 


	Keep volunteering with the DPJ foundation 

	Finishing University to be able to take on more volunteering hours. 	Comment by Jemma Haswell: From being on the BANK as a Mental Health Care support worker in St Caradogs Mental Health Ward. I wanted to expand my knowledge. Throughout my third year in university I have volunteered with the DPJ foundation which is a charity which helps to raise awareness about Mental Health in the agriculture sector. 

From undertaking these roles, I have expanded my lack of knowledge on Mental Health in the farming industry, as this is one of the highest rates of mortality according to Mccurdy and Carroll (2000). This helps me to understand why there is a higher mortality rate and what can be done to prevent it. Additionally, it has helped me to relate to the BPS codes of conduct that I have used throughout my degree, such as Confidentiality, (2018), The General Data Protection Act, (2018) and Respect (2018).   
	2020/2021
	-Not being able to volunteer for long periods of time due to needing to work a full-time job for money.

 
	-Making the most of my time when volunteering by asking questions/attending charity events and mental health awareness talks 
-Doing extra research 
-Prioritising my time accordingly  

	BACP ethical framework e.g. The ability to help individuals’ access and express emotions. www.bacp.co.uk, (2018).

Data Protection Act (2018)

GDPR (2016)
BPS Code of Conduct (2018) Ethical framework https://www.bps.org.uk/news-and-policy/bps-code-ethics-and-conduct

	-University 
-Job websites 
-Mind 
-Charities 
-Hospital 
	-See how many hours work placement I can get in and how much experience I gain.

	Finish Team Leading Qualification 
	Complete last unit of team leading qualification and hand it in to be assessed	Comment by Jemma Haswell:  This has been ongoing from the start of 2019, and I am now finishing my final unit. I am on track to pass with a ‘good pass’. This will help me in my future carer as a counsellor as I will understand how to communicate with individuals, and how to approach different situations through my knowledge gained through this qualification.  

 



	March 2020.
	-Working full time
-Finding it hard to find time to complete this alongside university work 
-Not understanding the work
	-Prioritise my time 
-Set myself time for work, team leading and university work
-Research about team leading 
	
	-Books
-Online 
-People with experience 
	-See if I have completed last and final unit 

	Apply for a Post grad, master’s in counselling and young people at south wales Newport University.	Comment by Jemma Haswell: The next step after graduating from university. 
	Finish mental health BSC hons. 
	2020/2021.
	-Not keeping up with university work
-Not getting the grades needed from university to carry onto a masters 
-Location of the master’s degree 
-If there is a degree suited for me
	-Ensuring to get the best possible grades throughout university 
-Read about mental health and theories 
-Get work experience in mental health settings 
	
	-University
-Books
-Online 
-People with experience 


	-Review university grades and how I can improve 

	Communication skills 

	Through university, voluntary work and through my job at Folly Farm	Comment by Jemma Haswell: Additionally, I have gained communication skills as my role as a Guest Engagements Officer at Folly Farm. I speak to a variety of different customers each day, therefore I have to tailor my language accordingly. I also use the computer to write emails for university assignments, and undertake communication in university lectures such as active listening. 
	2020
onwards
	-May not be able to talk to clients in the future 
-Would not be very good in voluntary job roles 
-There could be have barriers when communicating with individuals 
	-Ensure to practise effective communication skills and listening skills. 
	
	-University
-Books
-People with experience 
-Team leading qualification 
	Review self-progress and look at appraisals and reflect 

	Develop Self Confidence 
	Undertake presentations, and voluntary work. 
	2020 onwards
	-May feel anxious to speak to new people
-May not feel that I can undertake presentations without notes 
	-Ensure to practice good communication 
-Practice 
-Put myself out of my comfort zone
-Stop questioning my own ability 
	
	-University 
-Books

	Review self progress 

	Leadership skills 
	Practise leadership skills through my job role as a supervisor/ Guest Engagements Officer at folly farm and in group work. 	Comment by Jemma Haswell: I have achieved this through undertaking a team leading qualification in work to help me practice leadership. Additionally, I have demonstrated this throughout my role as an Operations Supervisor, and throughout my new role as a Guest Engagements Officer. 

TSfantou, et al., (2017), clarify that leadership is important in healthcare settings. They say it is important to strengthen quality and improve care. Leadership is defined as the relationship between individuals who lead, and those who make a choice to follow, while it refers to the behaviour of directing and coordinating the activities of a team or group of people towards a goal. This is important as the counselling role I would like to pursue in the future I may have to adopt a leader style when ensuring confidentiality, and the well-being/safety of the child I am counselling. 
	2020 onwards 
	-Not being able to practise good leadership skills
-University coursework 
-voluntary work  
	-Ensuring to complete team leading qualification at folly farm
-Practise in health care support worker job how to work as a team 
	
	-In work 
-University 
	-Review self-progress and look at appraisals 

	Group work skills 	Comment by Jemma Haswell: There have not been many opportunities in university to work as a group, therefore this is something I feel I could improve on. Chiriac, (2014), says that groupwork helps increase problem solving skills and helps individuals to share different perspectives and ideas. 

	University work and work at folly farm 
	2020 onwards 
	-Not having the chance to work as a group in university
-Not feeling like others are pulling their weight in the group
	-Ensuring to try and involve myself within a group to the best of my abilities to get the best outcome 
	
	-University
-Work
	-Review from university grades and appraisal’s 

	Learn mental health legislation and Laws 
	Complete university work and through volunteering 
	2020 onwards
	-Not understanding legislation 
	-Ensuring to read up about mental health legislation in own time 
	University Of Trinity St David’s Ethics (2020)

Mental Health Capacity Act (1983) 

GDPR (2018) 

	-University
-Online
-Books
	-See how much I can remember 

	Undertake work experience with CAMHS – Child and adolescent mental health services  	Comment by Jemma Haswell: Here I can use the skills learnt in university when undertaking the counselling module, such as empathy, respect, patience, and resilience as shown in the BACP (2018). 

	Finish university and apply for master’s in counselling and young people
	2020 onwards
	-Not having placements available within CAMHS health services
-Finding it hard to contact to volunteer
	-Writing notes and ensuring to always be eager to learn and ask questions 
-Read outside of university to learn more 
	https://www.mental
health.org.uk/publications
/review-mental-health-
legislation-uk

www.bacp.co.uk, (2018) Legislation. 

The ability to help young people make sense of experiences that are confusing and distressing. www.bacp.co.uk, (2018).
http://exchange-counselling.wales/aboutus.html -The exchange (2006) 


	-University 
-Online
-Books
-Hywel Da Health Board 
	-See how many hours of counselling placement I can complete. 

	Complete a Level 4, and 5 counselling course in Pembrokeshire College 
	-Finish University
	2021 onwards
	-Not having enough time due to working 
	-Ensuring to try my best and read counselling books to give me more knowledge
-Use previous knowledge from university
	www.bacp.co.uk (2018).

BPS Codes of Conduct (2018). 
	
	

	BACP student membership 
	Complete post graduate master’s in counselling and young people
	2020 onwards 
	-Not completing post graduate masters
	-Ensuring to learn and always try my best
-Read outside of university work and learn more
	www.bacp.co.uk (2018). 
	
	-See how well I do on my masters degree

	Funding for memberships/courses 
	-Get a job in a mental health setting/ current job
-Look into grants/loans
	2020 onwards
	Not being able to afford courses
	Working hard and getting a job ahead of time and researching loans and grants for courses
	
	University, job centres, voluntary work 
	Look at progress of savings / fundings 

	Finish my master’s in children and counselling for young people 
	-Finish University
-Volunteer at the DPJ foundation and in a counselling setting 
	2021 onwards 
	-Not finishing my masters 
-Not having enough hours work experience in a counselling setting with young people
	-Working hard 
-Trying my best
-Updating my CV for to show my qualifications and skills
	
	-University
-Job centres 
-Voluntary work 
	Look at progress of finding a job 

	Finding a job in counselling for children and young people 
	Finish my masters 
	2021/2022 onwards
	-Finding the masters really difficult 
-Not completing the masters or getting the grade needed
	-Ensuring to dedicate my time and efforts to completing my masters 
-Doing extra reading and research 
-Always turning up to lectures 
-Making a CV
-Undergoing work placement 
-Volunteering 
	www.bacp.co.uk, (2018).

	-University 
-Online
-Books
-Journals 
-Lecturers 
	-See grades completed from university and masters / Work experience with counselling 





Curriculum Vitae 2018: 

CURRICULUM VITAE

PERSONAL

	Name:
	Jemma Louise Haswell


	Address:	Comment by Jemma Haswell: This section is messy and hard to read. 
	2 Egypt Meadow
Ludchurch
Narberth
Pembrokeshire
SA67 8HY
	
	Age:
Marital Status:
Phone:

Mobile: 
Email:       
	21	Comment by Jemma Haswell: Needs updating to current age.
Single
01834 831571

07427 868765
Jemma.Haswell
@hotmail.co.uk



EDUCATION AND QUALIFICATIONS

	Place of Study:
	Dates:
	Grades:

	
Worle Community School
Redwing Drive
Weston-super-Mare
North Somerset
BS22 8XX










	
September 2008
to June 2013











	
GCSE:
· Child Development (A)
· Design Technology – Food (B)
· Sociology (B)
· Religious Studies (B)
· ICT (Merit)
· Citizenship (2)
· English Language (C)
· English Literature (C)
· Mathematics (C)
· Science (D)
· Geography (D)


	Pembrokeshire College
Haverfordwest
Pembrokeshire
	September 2014 to 2016
	Extended Diploma (Level 3):
· Health & Social Care: Distinction* Distinction* Distinction 


	
	
	


I was awarded certificates for Academic Achievement in Design Technology – Food and Child Development whilst at Worle Community School.

I have achieved Distinction* Distinction* Distinction overall in my health and social care level 3 extended diploma.

I was awarded the Principals Achievement Award for outstanding achievement during my health and social care level 3 Extended diploma. 

	Comment by Jemma Haswell: No mention of attending university 
PERSONAL PROFILE

I am very quick to learn and willing to work hard.  I am also extremely organised, punctual and I believe that I am polite and a good communicator with everyone. I enjoy working as part of a team but am equally happy working on my own.

Throughout the summers of 2013, 2014, and 2015 I worked as a waitress at Little Kings Park, Ludchurch.

Additionally, I worked at Folly Farm throughout 2015-2018 over the seasonal months and gained a lot of communication skills, social aspects and customer service knowledge. In 2017, I became an Operations Ambassador (Dealing with Reception, tills and operating rides).  Here I help to train up new staff members and mentor them. I was awarded a team player award in August 2017, and in October 2017, I was awarded employee of the month for outstanding customer service. 

In July 2018, I became Operations Seasonal Supervisor at Folly Farm. Here I assisted with training for members of staff, supervising staff members on tills and operating rides. I also helped with safety checks, and general maintenance of the park. 	Comment by Jemma Haswell: Have not updated promotion in work, or working in St Caradogs as a Mental Health Care Support Worker and awards achieved. 

Throughout my two years in Pembrokeshire College I did 200 hours of work experience within a nursery, Stepaside Primary School, and assisting disabled clients from Portfield day centre whilst using the college gym. I also did some office work within the health and social care vulnerable adults’ team in Pembrokeshire County Council. 	Comment by Jemma Haswell: Not updated recent work placement. 

I have a full driving licence and own my own vehicle.
 
	Comment by Jemma Haswell: No mention of any hobbies or interests

REFEREES

	
	Amanda Paige (Proprietors)

	Little Kings Park 
Position: Waitress 

	Amroth Road

	Ludchurch, Narberth

	Pembrokeshire

	SA67 8PG

	Telephone: 01834 831330
Email: littlekingspark@btconnect.com




	
Mr Binding 
Head teacher 
Worle Community school
Redwing Drive
Weston-Super-Mare
North Somerset 
BS22 8XX
	


	Laura Howells (Manager) 	Comment by Jemma Haswell: Have not updated recent work / work experience.
River Island 
Position: Sales Assistant 
Unit 11
St Catherine’s Walk,
Carmarthen
United Kingdom
 SA31 1GA 
Telephone: 0844 847 2632
	Folly Farm 
Catrin Williams: HR Manager 
Andrew Russell (Fair Manager) 
Position: Ride Ambassador / Operator / Seasonal Supervisor
Begelly, Kilgetty
Pembrokeshire 
SA68 0XA
Phone:01834 812731
	Tesco 

Position: Seasonal checkouts / personal shopper

Fenton trading estate
Haverfordwest 
SA61 1BU

Telephone: 03456779340



























Updated Curriculum Vitae 2020:

CURRICULUM VITAE

PERSONAL



	Name:
	Jemma Louise Haswell

	Age: 
	23	Comment by Jemma Haswell: Here I changed my age to 23 and changed the layout to make it clearer and readable. 

	Address: 
	2 Egypt Meadow
Ludchurch
Narberth
Pembrokeshire
SA67 8HY
	Marital Status 
	Single


	Mobile: 
	07427 868765
	Email: 
	Jemma.Haswell@hotmail.co.uk







EDUCATION AND QUALIFICATIONS

	Place of Study:
	Dates:
	Grades:

	
Worle Community School
Redwing Drive
Weston-super-Mare
North Somerset
BS22 8XX










	
September 2008
to June 2013











	
GCSE:
· Child Development (A)
· Design Technology – Food (B)
· Sociology (B)
· Religious Studies (B)
· ICT (Merit)
· Citizenship (2)
· English Language (C)
· English Literature (C)
· Mathematics (C)
· Science (D)
· Geography (D)


	Pembrokeshire College
Haverfordwest
Pembrokeshire
	September 2014 to 2016





	Extended Diploma (Level 3):
· Health & Social Care: Distinction* Distinction* Distinction 


	
	
	


I was awarded certificates for Academic Achievement in Design Technology – Food and Child Development whilst at Worle Community School.

I have achieved Distinction* Distinction* Distinction overall in my health and social care level 3 extended diploma.

I was awarded the Principals Achievement Award outstanding achievement during my health and social care level 3 Extended diploma. 


PERSONAL PROFILE

I started University in September 2017, to do a BSC Mental Health Degree. This is one day a week for three years. I have completed my second year of University and am on track to finish with a 2:1 BSc hons degree. 	Comment by Jemma Haswell: Included University and updated what I am on track to finish with.

I am very quick to learn and willing to work hard.  I am also extremely organised, punctual and I believe that I am polite and a good communicator with everyone.

I enjoy working as part of a team but am equally happy working on my own.	Comment by Jemma Haswell: Sanyal and Hisam, (2018), teamwork is important as without it, it can lead to occupational failure, disappointment, low morale and poor productivity. By having teamwork, it promotes self-confidence, high morale, high performance, and better time management. 


Throughout the school holidays and weekends of 2013, 2014, and 2015 I worked as a waitress at Little Kings Park, Ludchurch. 

Additionally, I worked at Folly Farm throughout 2015-2018 over the seasonal months and gained a lot of communication skills, social aspects and customer service knowledge. In 2017, I became an Operations Ambassador (Dealing with Reception, tills and operating rides).  Here I help to train up new staff members and mentor them. I was awarded a team player award in August 2017, and in October 2017, I was awarded employee of the month for outstanding customer service. 	Comment by Jemma Haswell: Working at Folly Farm has helped me to gain skills in communication and how to talk to different types of customers/individuals.

It has been found by Street, Makoul, Arora, and Epstein, (2009), that communication skills are important in improving patient health outcomes. By having effective communication skills, it was found that patients would ask more questions and feel that they could engage with health professional. For example, by communicating and involving the patient it has improved quality of life and helped to regain better health. Good communication skills will help me when becoming a counsellor. 

	Comment by Jemma Haswell: This helped me overcome my lack of knowledge of working in a Mental Health Setting. This provided me with experience of what it would be like working alongside individuals with various mental health problems. This insight to Health Care support work helped me to understand laws such as the Equality Act (2010), Mental Capacity Act (2005), Social Services and Wellbeing (Wales) Act (2014) and the Human Rights Act (1998). 

In May 2018, I started working for Hywel Dda Health Board as a BANK Mental Health Care Support Worker. Here I assisted helping individuals that were on the ward and supported them through their stay. This gave me hands on experience with individuals suffering from different mental health problems. 

In July 2018, I became Operations Seasonal Supervisor at Folly Farm. Here I assisted with training for members of staff, supervising staff members on tills and operating rides. I also helped with safety checks, cash handling assessments, monthly assessments, and general maintenance of the park. Throughout November 2018, I have undergone a manual handling and IOSH course with Folly Farm. Additionally, throughout February 2019 I have been working towards a team leading qualification whilst working at Folly Farm and have also attended a first aid course, which has left me qualified in first aid with a full certificate. In August 2019, I was awarded Supervisor of the summer award for outstanding customer service and hard work. 

In September 2019, I was promoted to Guest Engagements Officer at Folly Farm. Here I assist with the Human Recourses department and Operations department. I undertake inductions for new members of staff, interviewing and recruiting new members of staff, oversee the entertainments team, assist with training new members of staff in the fairground, on the tills and across the park. I undertake safety checks, cash handling assessments, monthly assessments and general maintenance of the park. In February 2020, I have completed my Team leading qualification. 	Comment by Jemma Haswell: Here I use frameworks learnt in university such as GDPR, (2018), 

Learning is made up of four elements. Experience, observation, reflection and formation, developed by Kolb and Fry, (1975). This explains how individuals would reflect experiences and apply the learning to a new situation. 

Dietrich, Jokisaari, and Nurmi, (2012), explain that reflection is key when striving for goals. They found that if individuals are able to take feedback and constructive criticism, it can help them develop further. 

Throughout my two years in Pembrokeshire College I did 200 hours of work experience within a nursery, Stepaside Primary School, assisting disabled clients from Portfield day centre whilst using the college gym. I also did some office work within the health and social care vulnerable adults’ team in Pembrokeshire County Council. Additionally, throughout 2019-2020 I have volunteered with the DPJ Foundation, which is a charity that raises awareness about Mental Health in the agriculture sector. 	Comment by Jemma Haswell: Added in recent work placement.
Blackwell, (2001) explained work experience helps students to learn professionalism and understand what it’s like to work in certain fields. This is something which can only be gained through working in different environments, as opposed to being taught.   
This has expanded my lack of knowledge on Mental Health in the farming industry, as this is one of the highest rates of mortality according to Mccurdy and Carroll (2000). Additionally, it has helped me to relate to the BPS codes of conduct that I have used throughout my degree, such as Confidentiality, (2018), General Data Protection Act, (2018) and Respect (2018).   




I have a full driving licence and own my own vehicle.
 
I have a full up to date DBS check and am part of the update service. 


HOBBIES AND INTERESTS

I use my laptop and the internet on a daily basis for both communicating and for university coursework and I enjoy socialising with my friends.

I like to relax by listening to music and going to the gym. 

REFEREES


	
	Amanda Paige (Proprietors)

	Little Kings Park 
Position: Waitress 

	Amroth Road

	Ludchurch, Narberth

	Pembrokeshire

	SA67 8PG

	Telephone: 01834 831330
Email: littlekingspark@btconnect.com




	
Mr Binding 
Head teacher 
Worle Community school
Redwing Drive
Weston-Super-Mare
North Somerset 
BS22 8XX





	
Emma Jones 
DPJ Foundation Charity Founder 
Haverfordwest Industrial Estate – The DPJ Foundation 
Position: Volunteer 
Telephone: 07920 048301
Email: Emma@TheDpjFoundation.co.uk

	
Laura Howells (Manager) 
River Island 
Position: Sales Assistant 
Unit 11
St Catherine’s Walk,
Carmarthen
United Kingdom
 SA31 1GA 
Telephone: 0844 847 2632

	
Folly Farm 
Catrin Williams: HR Manager 
Andrew Russell: Fair Manager
Position: Guest Engagements Officer 
Begelly, Kilgetty
Pembrokeshire 
SA68 0XA
Phone:01834 812731




	
Hywel Dda Health Board 
Emily Wood  

St Caradogs Haverfordwest

Position: Bank Mental Health Care Support Worker 

Fishguard Rd, Haverfordwest SA61 2PZ
Telephone: 01437 772850.


















Professional Behaviour Evaluation

	Name:
	Jemma Haswell 

	Date of Evaluation:
	At the start of the Module 

	Competency
	Examples of Professional Behaviour
	Competent
	Not Yet Competent

	1. Integrity
	Examples of professional behaviour include, but are not limited to: Consistent honesty; being able to be trusted with the property of others; can be trusted with confidential information; complete and accurate documentation of service user care and learning activities.
	[bookmark: Check1]|X|
	[bookmark: Check2]|_|

	2. Empathy
	Examples of professional behaviour include, but are not limited to: Showing compassion for others; responding appropriately to the emotional response of service users and family members; demonstrating respect for others; demonstrating a calm, compassionate, and helpful demeanour toward those in need; being supportive and reassuring to others.	Comment by Jemma Haswell: This has been undertaken during the Motivational Interviewing assessment. Lord, et al, explains that empathy is the ability to understand and experience the feelings of another person. It is an important skill to have in counselling.  

	|X|
	|_|

	3. Self-Motivation
	Examples of professional behaviour include, but are not limited to: Taking initiative to complete assignments; taking initiative to improve and/or correct behaviour; taking on and following through on tasks without constant supervision; showing enthusiasm for learning and improvement; consistently striving for excellence in all aspects of service user care and professional activities; accepting constructive feedback in a positive manner; taking advantage of learning opportunities.
	|_|
	|X|

	4. Appearance and personal hygiene
	Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming. Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming.
	|X|
	|_|

	5. Self-confidence	Comment by Jemma Haswell: Self-confidence is my downfall for employability, as I feel I often doubt my own judgement. 
	Examples of professional behaviour include, but are not limited to: Demonstrating the ability to trust personal judgement; demonstrating an awareness of strengths and limitations; exercises good personal judgement.
	|_|
	|X|

	6. Communications
	Examples of professional behaviour include, but are not limited to: Speaking clearly; writing legibly; listening actively; adjusting communication strategies to various situations.
	|X|
	|_|

	7. Time Management
	Examples of professional behaviour include, but are not limited to: Consistent punctuality; completing tasks and assignments on time.
	|_|
	|X|

	8. Teamwork and diplomacy
	Examples of professional behaviour include, but are not limited to: Placing the success of the team above self interest; not undermining the team; helping and supporting other team members; showing respect for all team members; remaining flexible and open to change; communicating with others to resolve problems.
	|X|
	|_|



	9. Respect
	Examples of professional behaviour include, but are not limited to: Being polite to others; not using derogatory or demeaning terms; behaving in a manner that brings credit to the profession.
	|X|
	|_|

	10. Service user advocacy
	Examples of professional behaviour include, but are not limited to: Not allowing personal bias to or feelings to interfere with service user care; placing the needs of service users above self interest; protecting and respecting service user confidentiality and dignity.
	|X|
	|_|

	11. Careful delivery of service
	Examples of professional behaviour include, but are not limited to: Mastering and refreshing skills; performing complete equipment checks; demonstrating careful and safe ambulance operations; following policies, procedures, and protocols; following orders.
	|X|
	|_|



	Development Opportunities

	Use the space below to explain any not yet competent ratings. When possible, identify specific behaviours that you wish to improve, and developmental actions you will take.

	Competency
	Behaviour
	Developmental Action

	7
	Time Management 
	Make a time keeping plan, to ensure I prioritise my time accordingly. This will help me manage my time effectively. 

	3
	Self-Motivation 
	Make myself a list of goals, for completing university work. E.g. Write 500 words on Monday, to ensure I can motivate myself to complete my goal for each day. 

	5
	Self Confidence
	Ensure that I put myself out of my comfort zone. Undertake presentations at both work and university, and ask more questions. 












	Name:
	Jemma Haswell

	Date of Evaluation:
	After learning the module and understanding professional behaviour 

	Competency
	Examples of Professional Behaviour
	Competent
	Not Yet Competent

	1. Integrity
	Examples of professional behaviour include, but are not limited to: Consistent honesty; being able to be trusted with the property of others; can be trusted with confidential information; complete and accurate documentation of service user care and learning activities.
	|X|
	|_|

	2. Empathy	Comment by Jemma Haswell: This has been practiced in my Motivational Interviewing Module. Lord, et al, explains that empathy is the ability to understand and experience the feelings of another person. It is an important skill to have in counselling.  


	Examples of professional behaviour include, but are not limited to: Showing compassion for others; responding appropriately to the emotional response of service users and family members; demonstrating respect for others; demonstrating a calm, compassionate, and helpful demeanour toward those in need; being supportive and reassuring to others.
	|X|
	|_|

	3. Self-Motivation	Comment by Jemma Haswell: This has been carried out throughout university through referring to feedback on assignments and learning from my mistakes. Shelia, (2013), states feedback is essential for education. It helps maximise potential and raise awareness of strengths and weaknesses. 

	Examples of professional behaviour include, but are not limited to: Taking initiative to complete assignments; taking initiative to improve and/or correct behaviour; taking on and following through on tasks without constant supervision; showing enthusiasm for learning and improvement; consistently striving for excellence in all aspects of service user care and professional activities; accepting constructive feedback in a positive manner; taking advantage of learning opportunities.
	|X|
	|_|

	4. Appearance and personal hygiene
	Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming. Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming.
	|X|
	|_|

	5. Self-confidence	Comment by Jemma Haswell: This has been achieved through undertaking work experience and doing presentations. Green (2010), explained that the more presentations individuals undertake, the more confident they feel when presenting.
	Examples of professional behaviour include, but are not limited to: Demonstrating the ability to trust personal judgement; demonstrating an awareness of strengths and limitations; exercises good personal judgement.
	|X|
	|X|

	6. Communications	Comment by Jemma Haswell: This has been obtained through university assessments, such as active listening, and clear writing listening as found by Stensrud, et al, (2014).
	Examples of professional behaviour include, but are not limited to: Speaking clearly; writing legibly; listening actively; adjusting communication strategies to various situations.
	|X|
	|_|

	7. Time Management
	Examples of professional behaviour include, but are not limited to: Consistent punctuality; completing tasks and assignments on time.
	|X|
	|_|

	8. Teamwork and diplomacy	Comment by Jemma Haswell: I have a good understanding of teamwork through undertaking a Team leading qualification. 
	Examples of professional behaviour include, but are not limited to: Placing the success of the team above self interest; not undermining the team; helping and supporting other team members; showing respect for all team members; remaining flexible and open to change; communicating with others to resolve problems.
	|X|
	|_|



	9. Respect
	Examples of professional behaviour include, but are not limited to: Being polite to others; not using derogatory or demeaning terms; behaving in a manner that brings credit to the profession.
	|X|
	|_|

	10. Service user advocacy
	Examples of professional behaviour include, but are not limited to: Not allowing personal bias to or feelings to interfere with service user care; placing the needs of service users above self interest; protecting and respecting service user confidentiality and dignity.
	|X|
	|_|

	11. Careful delivery of service
	Examples of professional behaviour include, but are not limited to: Mastering and refreshing skills; performing complete equipment checks; demonstrating careful and safe ambulance operations; following policies, procedures, and protocols; following orders.
	|X|
	|_|



			Development Opportunities

	Use the space below to explain any not yet competent ratings. When possible, identify specific behaviours that you wish to improve, and developmental actions you will take.

	Competency
	Behaviour
	Developmental Action

	5
	Self Confidence 
	Learn to believe in own knowledge and skills.  


















Reflection 

This reflective piece is going to discuss my development throughout university using my portfolio of activities. This module has shown me insight into how much I have achieved, progressed and how I will demonstrate the knowledge learnt throughout university in my future career. I felt that this module was going to help draw light upon skills and professionalism for leaving university and going into the workplace. I was apprehensive when beginning this module as I wasn’t sure how good my employability skills would be. However, this module has filled me with confidence of how to portray my skills and competencies. I will be explaining my CV, Personal professional development plan (PPD), and my professional behaviour evaluation (PBE). Throughout this reflective piece I will be referring to Gibbs (1988) reflective cycle to explain my progression, and competencies gained throughout university. 

This module has shown me importance of understanding my own capabilities, competencies and skills gained at university. It has taught me why having a PPD plan is helpful to keep track of goals and aims to self-reflect on progression. Simon, et al, (2013), found that PPD plans do not stop after graduation. They are a starting point in learning to set clear aims and goals. PPD plans have been used for years to help health professionals reach their goals and monitor ongoing development. Sheikh, Milne, and Macgregor, (2007) clarify it is important to reflect on critical skill gaps to highlight areas that need additional work and training. 

My PPD plan displays my progression throughout university. It also highlights areas that need further work. It demonstrates skills and progression to become a Children’s Counsellor, e.g. understanding Mental Health legislation. This is something I have been doing actively when undertaking university assignments. These include, The Mental Health Act, (1983), The Equality Act, (2010), The Human Rights Act, (1998), GDPR (2016), The Data Protection Act (2018), and The BPS Codes of Conduct (2018). Additionally, I feel I have gained skills throughout the counselling module when learning Motivational Interviewing (MI).  This taught me how to empathise with others, how to bring individuals to want to change, and how to paraphrase effectively. Ramano, and Peters (2015), states that MI is highly effective for treating mental health problems. This is important for my future role as a counsellor, to help clients come to terms with change. MI provided me with confidence as I felt that I was able to practise my future carer and receive feedback to understand what I do well, and what I could improve on. Kamali and Llling, (2018), explained that feedback is a powerful influence and helps individuals to strive for more. They say that feedback helps enhance learning and can boost confidence. 

Furthermore, my goal was to gain experience working in a mental health setting. I achieved this through undertaking work on the BANK as a mental health care support worker. This also helped me to learn legislation, such as the BPS codes of conduct (2018), e.g.  respect, responsibility, competence and integrity. Additionally, I was able to practice legislation learnt in university as stated above. I have also undertaken work experience throughout 2019-2020 with the DPJ Foundation to learn about Mental Health in the agriculture sector. This has provided me with self-confidence by learning new knowledge about Mental health, and by working alongside new people I have not met before. A study conducted by Kritzinger and Pillay, (2010), found that undergraduate psychology students need first-hand experience. 53 students volunteered to see whether working in a psychiatric hospital or in a clinical psychology setting would change their understanding. The results showed that over half of the volunteers found it beneficial. They said they had gained understanding about psychology, and improved understanding of the Mental health system. This boosted their interest in clinical psychology and increased their knowledge about mental health. This also boosted volunteer’s self-confidence and helped them learn new skills. 

[bookmark: bbb0150]Another skill this module has made me aware of is my communication skills. I practice communication skills in university through active listening, writing legibly, giving and receiving feedback, and speaking clearly as stated by Stensrud, et al, (2014). This is through assignments, such as presentations where I have to adapt communication strategies depending on the target audience. Other ways I demonstrate communication skills are through active listening, such as the MI assessment, I had to actively listen to the patient to assess how to paraphrase effectively. I also use effective communication in my job at Folly Farm as demonstrated on my CV. This is through adjusting communication to meet the needs of the individual. Jack, et al, (2013), states that good communication skills in healthcare are acknowledged as a core clinical competency. Poor communication can lead to complications with treatments, delayed diagnosis, and increased complaints. It is important I maintain good communication skills when becoming a counsellor to avoid delayed diagnosis. Street, et al, (2009), explains that communication leads to less patient anxiety, and higher quality of life. Hatcher, (2015), states that interpersonal skills are basic skills that counsellors need. Interpersonal and communication skills are used to help clients to provide empathy and understanding.

However, it is also important to have good groupwork skills. Research from Baines, Blatchford and Chowne, (2007), and Hammar Chirac, (2014), show that groupwork assists in cooperative, collaborative, and problem-based learning. It also helps provide language skills and develops communication. Groupwork helps influence organisation through delegating tasks and roles to group members so everyone has something to do. It helps individuals to trust, support and strive for a goal. I have practiced groupwork skills throughout this module. I feel I have struggled with this, as often I have not taken on the main workload and have left it in the hands of others. This is something I can improve on by engaging as a group and building my self-confidence to feel that my knowledge is useful. This could be due to throughout university there has not been much groupwork to participate in. This has impacted on my ability to improve. However, I have undertaken groupwork throughout my work placement with the DPJ Foundation with individuals I have never met. This has helped me to put myself out of my comfort zone and ensure I engage in active listening skills, cooperate and feedback ideas. 

A study conducted by McMillan, (2012), separates a classroom into groups. Each group was set a topic to research. The results looked at the presentation of group work, consequences and quality of working in a group. Results showed that group work helped to promote learning by being able to give feedback and share ideas as found by McMillan, (2014). Additionally, they found that groupwork can promote teamwork, cooperative abilities, and contributed to leadership skills. It helped individuals to interact and adapt to new learning styles and ideas. They found it enhanced listening, communication and social skills by negotiating and sharing information with the group. However, the downfall of groupwork was that occasionally some individuals had more cooperation than others. 

Overall, I would say this module has been a useful tool in helping me highlight my employability skills. It has also helped me to realise knowledge and skills I have already accomplished, such as professional competencies. 
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