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Introduction
In the fast-paced world of hospitality, cleaning may go unnoticed, yet it is essential to ensuring that guests have a happy and memorable stay. My internship at Delta Hotels Marriott in Birmingham not only provided me with invaluable learning experiences that improved my abilities as a responsible and capable housekeeper, but it also signaled the start of my journey to become a world-class housekeeper (Febdilan, 2022). In this assignment, I'll look at the key elements of my journey, discussing the training, challenges, and successes that paved the way for my advancement in the housekeeping sector.
[bookmark: _Toc150438068]Choosing Path in Housekeeping
[bookmark: _Toc150438069]Motivations and Aspirations
My natural love for hospitality combined with my desire to work in an environment where visitors' comfort and pleasure are prioritised led me to seek a career in housekeeping. I've always been fascinated by the ability to make a place seem like home for guests who are travelling (Nimri et al. 2020). The Marriott brand was an obvious choice for my career aspirations due to its outstanding reputation for excellence in hospitality. I think of it as an opportunity to learn from the best and become a competent housekeeper.
[bookmark: _Toc150438070]The decision to Join Delta Hotels Marriott 
It was chosen for me by my university as a housekeeping at the Delta Hotels Marriott in Birmingham. This hotel is known for providing luxurious accommodations, top-notch service, and a commitment to ensuring guests have a memorable stay (Singh, 2022). My interest in their commitment to excellence led me to believe that this was the ideal setting for me to start my housekeeping career.
[bookmark: _Toc150438071]Beginning - Training and Orientation
[bookmark: _Toc150438072]Orientation and Introduction to Hotel Standards
Shetu and Sayeda (2020) suggested that a thorough orientation class served as the official beginning of my trip, outlining the norms and expectations of the hotel. The hotel has a reputation for quality, so I had to quickly adapt to the strict cleaning needs. I learned about the guiding ideals of the Marriott brand, which include acting honestly, pursuing excellence, embracing change, and placing the needs of the traveller first.
[bookmark: _Toc150438073]Training in Housekeeping Practices
During the first phase of my placement, I was thoroughly instructed on a range of housekeeping methods. I picked some tips on how to manage my inventory, clean the rooms, and do the laundrys (Sanjeev and Tiwari, 2021). Using state-of-the-art cleaning equipment and environmentally friendly cleaning solutions is another example of Marriott's commitment to sustainability.
[bookmark: _Toc150438074]Working with a diverse Team
Mzembe et al. (2021) observed that one of the things about Delta Hotels Marriott that immediately drew my notice was the team's diversity and inclusion. The staff at the hotel came from a variety of backgrounds, races, and life experiences. In addition to enhancing my experience, this diversity helped me develop important interpersonal skills. Working with individuals from different cultures allowed me to broaden my perspective and understand the importance of collaboration.
[bookmark: _Toc150438075]Challenges and Learning Experiences
[bookmark: _Toc150438076]The Demanding Nature of Housekeeping
The job of housekeeping requires a high level of attention to detail as well as physical stamina. I rapidly realised that the endeavour was harder than I had anticipated on both an academic and physical level. It was not an easy task to maintain excellent standards while cleaning many rooms each day and keeping them spotless. Despite this, it was the challenges that taught us the most valuable lessons.
[bookmark: _Toc150438077]Time Management and Efficiency
One of the biggest challenges I had to overcome was my capacity for time management. The short timeline and continual influx of guests made it imperative to complete the job fast without compromising quality (Shetu and Sayeda, 2020). I learned how crucial it is to prioritise tasks, streamline procedures, and collaborate effectively with coworkers to meet deadlines.
[bookmark: _Toc150438078]Problem-solving and Adaptability
Due to the high level of dynamics in the hotel sector, unforeseen problems might happen at any time. An unexpected occurrence, a maintenance problem, or a complaint from a guest might all be the cause. I learned to be flexible, solve issues fast, and think on my feet while working at Delta Hotels Marriott. My inventiveness and resiliency were always put to the test as I learned new things.
[bookmark: _Toc150438079]Upholding Marriott’s Commitment to Excellence
[bookmark: _Toc150438080]Guest Satisfaction
Every facet of my placement at Marriott reflected the company's consistent dedication to visitor pleasure. I discovered that the key to making a hotel seem like a home away from home for visitors is not only keeping the rooms clean (Dalak and Özdinç, 2023). It became automatic to pay close attention to the little things, treat each guest individually, and go above and beyond to satisfy them.
[bookmark: _Toc150438081]Quality Control and Feedback
My position required a lot of quality control since it was necessary for Marriott to maintain its high standards. Thanks to regular assessments and feedback sessions, I was able to continuously improve (Vashishth and Jhamb, 2021). This feedback loop helped me immensely in terms of developing my skills and continually providing guest with amazing experiences.
[bookmark: _Toc150438082]Sustainability and Environmental Responsibility
Marriott's commitment to sustainability has also substantially helped my travel. I gained knowledge about trash minimization strategies, eco-friendly cleaning practices, and energy-saving methods (Ahlawat and Rawal, 2022). This experience helped me to become more environmentally conscious, which I now apply to both my personal and professional life.
[bookmark: _Toc150438083]Personal and Professional Growth
[bookmark: _Toc150438084]Developing Soft Skills
According to Cheng and Tung (2021), housekeeping is more than just keeping things clean; it also involves collaboration, developing interpersonal skills, and forming new relationships. My interpersonal skills, empathy, and professionalism in dealing with difficult circumstances all improved throughout my placement at Delta Hotels Marriott.
[bookmark: _Toc150438085]Attention to Detail and Perseverance
Quality may be found in the little things, I've discovered from this experience. My aptitude for rigorous attention to detail and perseverance under pressure has improved throughout my placement (Soffi et al. 2020). In a lot of ways, these qualities have substantially helped my professional life.
[bookmark: _Toc150438086]Career Aspiration and Future Professional Goals
Working at Delta Hotels Marriott not only helped me become a better cleaner, but also helped me define my long-term professional objectives. I chose to pursue my study in hotel management after falling deeply in love with the hospitality sector and realising that understanding the business was essential (Kapoor et al. 2023). I hope to carry on the Marriott's history of excellence by working as a hotel manager in the future.
[bookmark: _Toc150438087]Impact on Career
[bookmark: _Toc150438088]ERA Reflective Model 
The ERA reflective model is a useful framework for evaluating and improving one's experiences and performance in a work context.
Engage
Let me start by explaining why I would like to get employed as a housekeeper at the Delta Hotel Marriott. Consider how much I like organising things and creating a nice space for guests (Ilyas et al. 2020). My participation should be proof of my dedication to maintaining the hotel's excellent reputation for hospitality.
Reflection
Examine the essential knowledge, skills, and training related to housekeeping. This may include my organisational skills, my attention to detail, my effectiveness at work, and any previous housekeeping duties. Think about how these qualities align with the position's criteria and the values of the Delta Hotel Marriott.
Actions 
In-depth discussion of the requirements and objectives specific to a cleaning job at the Delta Hotel Marriott (Sari, 2020). Examine any unique elements that set the hotel apart from the competitors in addition to the standards.
[bookmark: _Toc150438089]Conclusion
In conclusion, the experience that helped me advance to the position of excellence in housekeeping at the Delta Hotels Marriott in Birmingham was profound and life-changing. It provided me with the chance to grow professionally and personally. My life and career have been influenced by the challenges I conquered, the information I acquired, and the beliefs I established along the road. Being hired by a hotel with a remarkable reputation for excellence has affected my ambitions and given me a strong foundation for my future endeavours in the hospitality industry. I am looking forward to continuing my experience and putting the ideas and skills I learned during my placement to use to make a meaningful and lasting impact in the hospitality sector. 
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