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[bookmark: _cjysyndf6cls][bookmark: _Toc91773245]1. Introduction
Virtual Learning Environment (VLE) refers to the set of tools designed for teaching and learning using computers and the internet. The University of Wales Trinity Saint David’s history of VLE is quite old. It was introduced in 1973 in the UK and 2018 in UWTSD. The pandemic situation has broadened the application of VLE all over the world. Here primary and secondary surveys have been conducted by the researcher to examine the influence considering the methodology. 
The research aims:
· To analyse the effective influence of the virtual learning process on the students of the University of Wales Trinity Saint David London Campus (UWTSD)
The research objectives are:
· To gather primary and secondary data to understand the students’ reactions to the virtual learning process.   
· To examine whether the proper environment of virtual learning has been created or not. 
· To describe the challenges that come to the path of creating VLE and suggest some more useful measures.
[bookmark: _hlj8uwivtqws]

[bookmark: _Toc91773246]2. Literature Review
Here an attempt has been made to synthesize the existing pieces of literature assumed to be relevant to the present study. The exact time when the use of VLE started is difficult to stress but in the UK it was started in the 1970s. According to Giroux (2021), the emergence of the pandemic in 2019 forced the education institute to start teaching virtually. According to Torres et al. (2021, p. 582), VLE should be included in teaching for effective learning of the children. VLE increases the analytical skill and learning capability of students. It enhances their enthusiasm, capacity, and confidence while interacting with their peers.
[bookmark: _db3bngmk0d56][bookmark: _Toc91773247]3. Methodological Considerations
The descriptive design and deductive approach of research are considered here by the researcher. The scientific investigation is done to obtain information from a systematic evaluation. Descriptive research designs were conducted to identify the frequency, category, trend, and characteristics of the research problem efficiently (Brennan, 2020). The positivism research methodology is also used here for analysing the collected data. The factual knowledge gathered by the researcher through practical sense is presented in the form of graphs. The primary and secondary data gathering is also done without breaching the privacy of the respondent. The sufficient data has been collected with the help of a questionnaire survey to 10 participants of the UWTSD London campus by random sampling method (Novak, 2021). After collecting the primary data, various tools and techniques of statistics have been applied by the researcher to represent those.    
[bookmark: _z8vbv3qswiyc][bookmark: _Toc91773248]4. Research and Analysis
[bookmark: _uwf6xuyq6arx][bookmark: _Toc91773249]4.1 Collecting Primary and Secondary Data
[bookmark: _r7vqlmx0h90b][bookmark: _Toc91773250]4.1.1 Primary Data Gathering
	Question
	Are you comfortable with the virtual learning environment for the post-pandemic condition?

	Answer
	Answer Types
	Agree
	Maybe
	Disagree

	
	Answers
	12
	6
	2

	
	Reply Percentage
	60
	30
	10


Table 1: Answers of Question no 1
(Source: Author)
	Question
	Do you think that the virtual learning environment is convenient when the post-pandemic situation is over?

	Answer
	Answer Types
	Agree
	Maybe
	Disagree

	
	Answers
	8
	10
	2

	
	Reply Percentage
	40
	50
	10


Table 2: Answers of Question no 2
(Source: Author)
	Question
	Do you think that the exam process is efficient in the virtual learning environment?

	Answer
	Answer Types
	Agree
	Maybe
	Disagree

	
	Answers
	12
	2
	6

	
	Reply Percentage
	60
	10
	30


Table 3: Answers of Question no 3
(Source: Author)
	Question
	Are you satisfied with clearing out your confusions in online classes?

	Answer
	Answer Types
	Agree
	Maybe
	Disagree

	
	Answers
	10
	8
	2

	
	Reply Percentage
	50
	40
	10


Table 4: Answers of Question no 4
(Source: Author)
	Question
	Do you think that the virtual learning environment is more efficient than normal classes in terms of accessing study materials?

	Answer
	Answer Types
	Agree
	Maybe
	Disagree

	
	Answers
	10
	4
	6

	
	Reply Percentage
	50
	20
	30


Table 5: Answers of Question no 5
(Source: Author)
	Question
	Do you think that the virtual learning process is more efficient to build up and conceptualise any study topic?

	Answer
	Answer Types
	Agree
	Maybe
	Disagree

	
	Answers
	10
	6
	4

	
	Reply Percentage
	50
	30
	20


Table 6: Answers of Question no 6
(Source: Author)
	Question
	In your opinion, what are the technical challenges in a virtual learning environment?

	






Answers
	Gathering, arranging and organising extensive study materials and visual aids

	
	Managing broad spectrum bandwidth with different classes and sections.

	
	Notifying every student to attend class

	
	Training teachers to learn the usage of online platforms.

	
	Communicating verbally with all students without the availability of notification system

	
	Presenting powerpoint slides and synchronising audio in online class

	
	Network problem

	
	Network issue

	
	Unstable internet connection

	
	Technical maintenance of the servers


Table 7: Answers of Question no 7
(Source: Author)
	Question
	What difference do you feel during an online class compared to the same class on the university campus?

	






Answers
	The students are not capable to socialise as much as in campus classes

	
	Students do not feel sufficient attention to effectively engage in study topics.

	
	The availability and accessibility of instant study materials

	
	Less interested in specific topic for the exclusive culture where all students are not interacting face-to-face

	
	Comfortable with the sitting accomodation in own house while attending a class

	
	More engaged with all students since most of the classmates attends online classes

	
	Lack of interaction in online class

	
	It is not sufficient to understand all the doubts.

	
	Enjoying the lectures with friends

	
	Poor communication between teacher and students


Table 8: Answers of Question no 8
(Source: Author)
	Question
	Can you add some suggestions to improve the learning experience in the virtual learning environment in Trinity Saint David University?

	






Answers
	The university can arrange student sessions to allow them to liaise and compare ideas and clear concepts

	
	Extensive use of graphical contents and simulation practice for specific study topics

	
	Arranging online assignment presentation to get recognised among peers

	
	Arranging separate lobby for related discussion can motivate further group discussions

	
	Arranging notification system for teachers so that every student can raise question without interrupting verbally

	
	Creating personalised themes and material sections for specific classes.

	
	No suggestion

	
	Use of live examination with assessment tasks will improve the learning process.

	
	Teachers should be more careful to student's mental state.

	
	Improving the interactive learning process.


Table 9: Answers of Question no 9
(Source: Author)
[bookmark: _sekessi30k1f][bookmark: _Toc91773251]4.1.2 Secondary Data Gathering
A long history is there offering distance courses in UWTSD, VLE is a different program. Delivering quality lectures through stable web platforms is important to every student. The special platforms used by the University for Virtual learning are Myday, Curatr, and Moodle (Feng et al., 2021). Built-up of an environment suitable for virtual learning is also necessary, which should be taken care of by both the teachers and students. The UWTSD ranks 2nd for Satisfaction of Feedback and ranks 1st for the course and lectures in the UK.
[image: ]
Figure 1: UWTSD Online Classes
(Source: UWTSD, 2021)
The university made a platform of journals, e-books, library services for their 12567 students at various campus and learning centers (UWTSD, 2021)‌. They stand at no. 9 for student support and no. 4 for University of the Year. Students from all over the world are getting an opportunity to read in their favourite university with their favorite subjects. The Welsh Government has joined hands with the UWTSD to make their students and staff safe after returning to the college campus (Russell, 2020). The university’s focus is on providing quality education in small tuition groups enhancing the good relationship with a peer. They are emphasising giving a high-quality learning experience to students. The UK Government’s cost has risen to £2 Billion to reduce the impact of Covid-19 on the students of the universities.
[bookmark: _pl800apkjaci][bookmark: _Toc91773252]4.2 Analysing Collected Data
[bookmark: _qzdnctmswz27][bookmark: _Toc91773253]4.2.1 Analysing Survey Data
Question no 1
[image: ]
Figure 2: Graph Illustration of Question 1 Result
(Source: Author)
According to Figure 2, 60% of the participants responded that they are comfortable with the virtual learning program in UWTSD. This indicates that the university needs to improve and sustain the VLE for students. 
Question no 2
[image: ]
Figure 3: Graph Illustration of Question 2 Result
(Source: Author)
According to Figure 3, 50% of the students replied neutrally and 40% of the students responded positively to the question. This indicates that the VLE is not significantly convenient in regular situations. 
Question no 3
[image: ]
Figure 4: Graph Illustration of Question 3 Result
(Source: Author)
According to Figure 4, 60% of the students replied that the learning environment in virtual exams are satisfactory. Thereby, it can be stated that the virtual exams can be worked with to improve the student engagement in giving exams. 
Question no 4
[image: ]
Figure 5: Graph Illustration of Question 4 Result
(Source: Author)
According to Figure 5, 50% of the students agreed that the online learning classes are capable of clearing out their confusions. This indicates that VLE allows teachers to efficiently communicate and respond to students.
Question no 5
[image: ]
Figure 6: Graph Illustration of Question 5 Result
(Source: Author)
According to Figure 6, 50% of the students agreed and 30% of the students disagreed with the question. This indicates that the accessibility and availability of study materials is questionable and requires improvement in VLE. 
Question no 6
[image: ]
Figure 7: Graph Illustration of Question 6 Result
(Source: Author)
According to Figure 7, 50% of the students agreed that the VLE is capable of effectively conceptualising study topics. This indicates that the VLE is creating a positive impact on the students’ learning experience. 
Question no 7
According to Table 7, most of the participants identify the technical issues and difficulties as challenges in the virtual learning environment. This indicates that the technical issues need to be resolved by the UWTSD with proper training and association with server maintenance companies. 
Question no 8
According to Table 8, most of the students pointed out that they feel less communicated with other teachers. Some of the students are also impressed by the accessibility of study materials in online classes. This indicates strategic and subtle improvement in online class programs.
Question no 9
According to Table 9, most of the students suggested creating a personalised and separate lobby for only students so that they can conduct constructive group discussions. 
[bookmark: _kdt4v5n7dlur][bookmark: _Toc91773254]4.2.2 Analysing Secondary Data
The data collected by the secondary survey shows the advantageous influence of VLE on the students of the university. The UWTSD is working hard to reach their students by personal interactions, affecting their capability by weekly assessment (Liebowitz, 2020). They spent a lot to make the entire infrastructure as good as to provide a classroom feeling to students. The teaching faculty of UWTSD is also capable of handling the pressure of 12,567 students worldwide via web platform making the students and guardians happy (Kravets et al., 2020). Sometimes it could be seen that the aged teachers are unable to adapt to technology but here they are assisting the students effectively during the pandemic situation. The awards show the good relationship between teachers and students without which the prestigious position would not be held for a long time (Di Tommaso et al., 2020). The regular attendance of students in the virtual class, weekly assessment to check individual performance, and group discussion to enhance knowledge has proven fruitful to the students (Bayne et al., 2020). Their mission and vision of transforming life and education are taking place successfully. Thus, their confidence level which has been lowered during the pandemic would boost up (Weller, 2020). The university should also take care of students’ mental health which has significantly affected the lockdown. The UWTSD could increase the activities like group discussion and quiz competition ensuring all the students’ engagement and bonding with each other. 
[bookmark: _hir6uaxciaxd]

[bookmark: _Toc91773255]5. Conclusion
Virtual Learning Environments are becoming more and more convenient and necessary to conduct academic functions in universities and schools. The change in this learning environment is definitely creating positive and negative impacts on the learning experience of students. The research has conducted primary and secondary research to collect and compare available data on the topic. The researcher has also provided methodological considerations and reviewed some literature to inspect the existing impact of VLE on the learning experience of students. 
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