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[bookmark: _Toc102385059]Business Intelligence
In the competitive environment and changing, business environment organizations need useful information to take decision-making and strengthen their position in the industry. Business intelligence helps organizations to manage this information using technologies and management practices to make decisions at a strategic level to improve the performance of the organization (Bordeleau, et al. 2018, p. 3945). Business Intelligence (BI) uses a combination of different techniques and helps organizations to make decisions based on the data. These techniques include data mining, visualization tools, analytics, and different tools data. With the help of BI, organizations can quickly adapt to the new changes around them like demand and supply changes, climatic changes, etc. 
[bookmark: _Toc102385060]Uses of Business Intelligence
[bookmark: _Toc102385061]Provide information to businesses quickly and efficiently 
Business decisions are sometimes taken on an urgent basis and the decisions made should be right and taken based on the information. Using BI the companies can access this information and they gain a competitive advantage over others in the industry.
[bookmark: _Toc102385062]Helps companies with performance indicators 
Some task is not aligned with the company’s strategy, which leads to wastage of time and money. Companies establish performance indicators that are aligned with their strategies. The BI tools help in making these metrics which improve the performance of the company aligned to its strategies. 
[bookmark: _Toc102385063]Entering data and making reports is saving the time for the company
The traditional system of data entering shows errors and took a lot more time to correct the mistakes. With BI systems (Bordeleau, et al. 2018, p. 3945) companies are easily accessing the tools which help in data entering and saving the cost and time for the company. The reports generated are also in visual formats which helps the users to identify the useful information from the data with ease. 
[bookmark: _Toc102385064]Helps in gaining more customers
With BI tools, companies can discover consumer needs and demands. This software has provided useful information to the company about customer spending and their search history data on the web browser. Using these tools companies can identify the needs of the customer and then they make their products according to the demands of the customers.
[bookmark: _Toc102385065]Employee's productivity is increased
Business intelligence (Bordeleau, et al. 2018, p. 3945) tools help the company in monitoring the overall performance of the employees and team. Using this information companies improvise their operational processes efficiently. 
[bookmark: _Toc102385066]Current Trends in Business Intelligence
There are multiple trends currently which help the company to convert data into information that later is used by the business in decision-making. 
1. SaaS and Cloud Adoption
The pandemic caused by COVID-19 made an alarming situation for all the companies to analyze the situation and cope with it. Using SaaS (Software as a service) (Palos-Sanchez, et al. 2017, p. 1) analytics companies were able to analyze the engagement of users across all the touch-points. This made them increase their customer engagement and increase their revenues. During the pandemic, the workforce was working from which made cloud infrastructure an important tool to remote the workforces. 
2. Data Literacy 
Companies are realizing the importance of implementing data analytics in their organizations which helps them in making a decision based on data. This made data literacy come into the picture. Data literacy helps companies to read, write and communicate data. Using BI tools made it easy for organizations to interpret data. 
3. Storytelling and Data Visualization
Data visualization helps the companies in turning important information into charts and graphs which is easier to understand the text and numbers. Companies are using dashboard software for in-depth analysis of the data. 
4. Natural Language Processing (NLP)
NLP is a tool that consists of a combination of AI and Linguistics which make computers understand human languages (Khurana, et al. 2017, p. 1). The main goal of Natural Language Processing is to assist one or more specialties of the system.  
[bookmark: _Toc102385067]Business Sustainability
Business sustainability is the coordination of management, environmental, financial, and social concerns to ensure the success of the organization. There are mainly three types of sustainability in the organizations namely economic, environmental, and social. All these practices should be ethical for the company which will lead to the ongoing success of the company. Every business consumes resources which creates wastage. Businesses should work in groups to avoid wastage as one company can use other companies' wastage as inputs (Bansal, 2022). 
Businesses should acquire information about the companies whose waste can be taken as the input for the company. So that the company can coordinate with the business and takes its waste materials and use them as inputs to safeguard the ecosystem. 
In today’s scenario businesses are hit by unforeseen events which impact their progress and performance (Gauzelin and Bentz, 2017, p. 40). Using Business Intelligence (BI) the companies are feeling relaxed to face the challenges which hit the business irrespective of the size of the organization. 
Sustainability is related to the development of products, goods, and services which includes gathering the need of the organization without compromising the future growth. The natural resources are limited and organizations are depleting them to fulfill their needs and desires. Therefore, it is important to prevent the use of these resources and protect the environment. Sustainability helps the organizations protect the environment by planting more of the resources which are consumed by the organizations and fulfilling the quality of life without compromising. Companies are adopting zero-emissions technology to prevent the environment from greenhouse gases. The production of new generation vehicles is one example of a recent trend in the market. The production of 100% renewable energy sources is another step that is adopted by many companies in the world. The government is also helping these companies to produce more of these products and in return providing them subsidies.  
[bookmark: _Toc102385068]BI and Sustainability
Performance management systems also includes sustainability. Different tools like balanced scorecard, metrics and dashboards are used to measure sustainability (Muntean, 2018, p. 1). Key performance indicators (KPIs) are to measure sustainability projects which are proposed by the companies. 
Everyday businesses are taken decisions at all the levels of management. These decisions impact the performance of the company in this competitive world. Therefore, it is very essential for the companies to take decisions based on data. The main tool of big data is corporate intelligence or business intelligence (Bordeleau, et al. 2018, p. 3945).   
Therefore, to be sustainable business model companies require to undertake data driven decisions. In the digital era, these data aid the company in analyzing the performance metrics and extracting the actual performance. Using these software companies increasing their self-dependencies. The top IT firms have developed the software and tools which helps the businesses in analyzing the data in a better manner. Data warehousing, business analytics and management tools, performance management tools and user interface the main parts of the BI. 
The data is required in all the fields of the business like marketing, finance, sales, and operations. The visual data which is the output of the data provided in the software are user friendly to understand the data. Better decisions are able to take by the management which is the competitive advantage for the company. Increases the efficiency of the company operations and employees. Customer and employee satisfaction is also another objective of BI (Bordeleau, et al. 2018, p. 3945). Company is able to generate more revenues if the data is properly analyzed and this helps them in increasing their profitability and become a sustainable business model.     
Many top companies have adopted business intelligence like Coca-Cola. The company have collected data using the social media platforms and then the power of BI played it role. The BI provided the information by the images posted by the users that which customers are consuming their brand. Another example is Netflix which is the online entertainment company. BI is used by the company in getting information about their content and users. 
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