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Business intelligence (BI) has become an important aspect for a business to make sure that the decisions making ability of a business have been improved. This essay aims to assess the current trends in BI. Lim and Teoh (2020) are the starting point of this journal review. This study will be focused on this along with other studies so that the current trends in BI can be assed. 
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The aim of the study which has been conducted by Lim and Teoh (2020) was to assess the strategic impact which BI utilisation can have. Among the studies which have been conducted on this topic, this has been considered one of the most effective ones. In the article, it has been mentioned that BI is the tool which a business can use to extract “big data” so that the right decision can be made by a business. Most of the BI has been adopted by large public companies. This might be because of the cost which is associated with it. It will be helpful for a business to have success in the market. But the best use of this can only be ensured by a business if the utilisation of BI is correct. A business will not have the chance to get success from this if the business is unable to make sure that the proper utilisation of BI can be ensured (Yermish et al., 2010). If BI has been used with effectiveness then the ability of the business to engage with its customers will be improved as well. BI can only offer the information which a business required for the purpose of decision making. But the ways in which the information will be used and the decision which will be made will be in the hand of the management. But there might not any relationship between BI and operational expertise. That is why the utilisation of BI is important as well. 
Achieving business sustainability is an important aspect of a business on which every business should be focused. The use of BI can be helpful to do that and Malaysia is an example of how the public sector of the country reaches sustainability by using BI. In the 90s, the country has huge economic growth and the government of the country needed something to make sure that the growth which the country has stabilises (Intelligence, 2011). BI was the process in which it has been done. That means, the economic growth of a country can also be ensured by means of BI. 
BI is about providing data so that an effective decision can be made. From this article, it can be seen that there are 3 dimensions of decision making and each of the dimensions is important to make sure that success will be achieved or proper utilisation has been made. Those three dimensions are the economic dimension, environmental and social dimension. The research of Lim and Teoh (2020) found that BI is helpful to ensure the effectiveness of each of these. The economic dimension of BI is about making sure that a business will be able to earn profit. To earn profit a business needs to make sure that each function of the business is working effectively. BI can offer valuable information to each function of a business. For example, the marketing function of a business by using BI can have information about the needs and demands of the customers (Collier, Edberg and Croasdell, 2012). The use of that is effective to make sure that the marketing effectiveness has been increased. In the study, it has been found that there is a positive relationship between the ability of a business to era profit and proper utilisation of BI. 
In recent business environment focusing on the environment and the social aspect is important as well. As per the author in both cases, BI can help. A business must have to make sure that the decision which has been taken does not affect the environment negatively. Before taking a decision, a business can use BI to make sure that the possible impact of the decision on the environment has been assessed. The decision which will be developed on the basis of that might not have a negative impact on the environment (Yermish et al., 2010). Social dimensions have to be assessed as well. This means the impact of the decision which has been developed on customers, suppliers and other stakeholders of the business has to be assessed. The use of BI in this aspect will be helpful to focus on the decision in such a way which will be helpful to developing the brand. 
There is some limitation to the study which has been conducted by Lim and Teoh (2020). This study is focused on the importance of BI utilisation for the success of a business but it did not focus on how a business can utilise BI. If a business does not have the ability to utilise BI then the ability to have success will be reduced. Most of the discussion of this study is focused on the economic dimension of decision making but other things have not been considered properly. The study also failed to assess the process in which BI can be used for developing and managing the relationship with the stakeholders. 
O’Neil (2011) found out that BI has become more mainstream. As time passes the importance of using BI has increased. One of the most important reasons for which the importance of BI has been increased is the increasing competition in the global market. The ability of a business to have success in the market depends on how effectively the business is developing its decision. BI is among the most important tool which is ensuring that the data collection process of a business will be effective and that will lead to success. McBride (2015) pointed out that the organisational effectiveness of a business can be improved because of using BI. It will help to make sure that the planning process in which the business is effective and data-driven, the ways in which a business is managing itself are helpful to make sure that the aim and objectives of the business will be achieved. The authors also found out that some of the smaller businesses with high growth rates started to use the tool as well whereas in the past BI was mostly used by big companies. This is a huge change in terms of BI because the use of BI has been increasing. This raises the concern about the utilisation of BI. 
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The journals which have been reviewed here help to understand that BI is an effective tool for decision making. The effectiveness of BI will be reduced if it has not been utilised properly. In all aspects of the function of a business, BI can be used. That is why BI and the ability of a business to perform are related to one another. The business of a business should consider the use of BI for decision making.                 
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