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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
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5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
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9. Evidence-based policing
10. Policing communities
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Task 1

With every counting shift presents a new opportunity for stress to arise in Police officers across the UK. It is with complete selflessness that Police officers respond to the most tragic of events on a daily basis; events that will remain with the victims and witnesses alike for the majority of their lives. In addition to the nature of the work, maintaining a healthy work-life balance along with managing the demands of shift work are both key investors in the increase of stress levels amongst frontline officers. A study conducted by Anderson, G., Litzenberger, R. and Plecas, D. (2002), examines the key stressors and the magnitude of stress reactivity in Police officers across 76 full shift ride-alongs. The results of which, confirming previous research based on self‐report data alone, demonstrate that police officers experience both physical and psycho‐social stress on the job, anticipating stress as they go about their work, while suffering anticipatory stress at the start of each shift. The results of this study quite clearly point to the everyday stimuli and the constant state of fight or flight amongst officers being the main stressors. It’s in this essay that I will analyse the multiple forms of stress that come hand in hand with Policing, along with the methods of resilience and stress management I have developed whilst adapting to the role of a Police constable. I will further evaluate the success of these coping strategies and form a conclusion on whether I will continue to deploy them throughout my career. (252 words).


Reflecting on my tutorship period, a key aggressor for my stress levels has been the nature of Police work. Dealing with sudden deaths, murder investigations and informing Mothers and Fathers that their loved ones have passed away have all been experiences that have had an impact on my well-being. It was vital that I was to develop resilience, and one of the coping mechanisms I have found very useful is the impact of aerobic exercise. As stated by the ADAA, n.d. scientists have found that regular participation in aerobic exercise has been shown to decrease overall levels of tension, elevate and stabilize mood, improve sleep, and improve self-esteem. (108 words).

Furthermore, a meta study conducted by Sports Medicine Journal, 2017 containing 922 participants analysed the effect of resistance exercise training (RET) on individuals. The findings were that RET significantly reduced anxiety symptoms in the individuals. Anxiety is one of the many side effects of stress, and this study further evidences the outstanding effect that resistance training can have on combating stress and symptoms of anxiety. 
In addition to the nature of the work, adapting to a new shift pattern has been a challenge in itself. One element which can be particularly challenging Is the introduction of nightshifts and the struggle that comes along with obtaining enough sleep. According to the Division of Sleep Medicine at Harvard Medical School, (2008) University of Pennsylvania researchers found that subjects who were limited to only 4.5 hours of sleep a night for one week reported feeling more stressed, angry, sad, and mentally exhausted. 4.5 Hours of sleep a day can often be a reality for Police officers, and the effect this has on stress levels can be significant. It is with vital importance that better sleep management is considered which again stated by the Division of Sleep Medicine, Harvard, (2008) includes avoiding caffeine, avoiding naps close to bedtime and establishing a calming pre-sleep routine. Taking this research on board, developing better sleep habits has had a positive effect on my resilience and well-being. (229 words).

In conclusion, undertaking my role as a police constable has presented itself with many stimuli of stress and throughout my career these stimuli are not going to cease. It is with importance that I maintain the methods of stress management I have outlined in this text in order to continue building my resilience in order to perform the role of constable to its maximum efficiency. (65 words).

Total word count – 654 words.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task 2

According to the Office of National Statistics, (2018), in the year ending March 2018, an estimated 2 million adults age 16 to 59 years experienced domestic abuse (1.3 million women and 695,000 men). In turn, the Police recorded 559,549 domestic abuse-related crimes in the same year, which was an increase of 23% on the previous year. These figures clearly illustrate a trend in the increase of domestic abuse, which is fast becoming one of the main sources of crime and a large drain on Policing resources. As stated by the ONS, (2018) in a population of 66 million across the UK, 2 million domestic abuse cases were recorded which further results in 2 million new victims of domestic abuse whom require the correct support, advice and safeguarding from the Police and partner agencies’ alike. It is with the utmost importance that Police prioritise safeguarding these victims, while considering the social and cultural issues that may arise while doing so. In this essay I will outline the role I played in dealing with an incident of domestic abuse as a Police constable, the necessary steps taken to safeguard the victim and any considerations I made in relation to the vulnerabilities of the victim; and once these vulnerabilities were identified the crucial measures implemented in order to reduce risk to the welfare of the victim. I will further analyse the positive and negative outcomes of the case in line with Policing principles and ethical considerations, utilising the Gibbs model of reflection (1988) in order to conclude the potential effectiveness of implementing the same strategies in comparable-forthcoming incidents of domestic abuse. (268 words)


The incident occurred when an urgent response call was made to police by a young female, stating that her partner had physically attacked her and attempted to suffocate her by pressing a walking crutch down on her neck; leaving her with multiple injuries including a broken nose, cuts across her body and painful swelling across the neck area. Whilst receiving this information it became clear that I would be dealing with an incident of domestic abuse and I immediately considered a communication framework outlined by Nancy Lewis and Ann Jaramillo, (May 2008) which states that first service providers must be able to communicate effectively with victims, who may be in crisis and in a hypersensitive state, in order to assess the situation and respond effectively to their needs. It was extremely likely that the victim would be in such a state, and it was with vital importance that I would be able to communicate effectively with her in order to undertake the evidence gathering process in line with the Police code of practice. In addition to this, further ethical and victim safeguarding procedures must also be considered at the earliest opportunity in order to respond to the victim’s needs, as poor communication and lack of support may re-traumatize and further victimize the individual in need. (215 words)


The communication framework defined by Nancy Lewis and Ann Jaramillo, (2008) as mentioned above, outlines active listening as a key component to responding to a victim’s needs. They further state the importance of being attentive, not fidgeting, daydreaming, or letting your eyes wander when a victim is speaking to you. Furthermore, maintaining eye contact, if culturally appropriate, to show that you’re interested in what is being said. It’s also vital that you do not interrupt the victim and allow them to time to speak before offering a response, as you cannot listen whilst you yourself are talking. In doing so, you are building a level of trust with the victim which further strengthens your rapport; broadening their confidence in the service provider and the criminal justice system. (127 words)


We encountered the young female whilst on-route to the address stated in the initial call to Police. She was stood barefooted on the side of the road, the road of which was a 5-minute walk from the address. The female appeared to be visibly distressed, and upon approaching her it was clear that she had suffered several injuries to the face and body. Upon speaking to the victim, she promptly burst into a flood of tears and through sheer fear she could not form coherent sentences; presenting myself with an initial barrier of communication. As stated by CEHAT, (2013) Service providers should have a patient and encouraging approach so that the victim is at no time hurried, harried or rushed. Counsellors should take particular care to give time and space to the victim and refrain from overbearing and presumptuous expressions. In order to overcome this barrier, my first decision was to transport the victim to a place of safety in order to safeguard and to obtain the first account. I transported the victim to her mother's home address, allowing her time to relax in a safe environment. (187 words)

Once the victim had begun to relax and in a place of safety, I began a dialogue by utilising open ended questioning. As illustrated by Nancy Lewis and Ann Jaramillo, (2008), Open-ended questions require the victim to offer a more thorough response that requires deeper consideration and thinking. Typically, they begin with how, when, what, where, why, or with tag lines like, “Tell me about . . .” By utilising this style of questioning the victim was able to communicate exactly what had happened, and through active listening I was able to understand the victim’s needs; thus, allowing me to form a plan of safeguarding. The victim communicated how the domestic violence had been on-going for a few years and that she was fearful of going to court. Further barriers presented themselves when the victim informed me that she was suffering with ill mental health due to the violence, namely anxiety and depression; as stated by Sarah Bosely, (2019) “Women who have been abused by a partner are three times more likely to suffer depression, anxiety or severe conditions such as schizophrenia or bipolar disorder than other women, according to research”. It was clear that the victim was vulnerable due to her situation and circumstances whilst in desperate need of support and safeguarding. It was my strong held belief that the victim was at risk of harm due to these circumstances, and it was with vital importance that I was to begin the steps of safeguarding. (246 words)


In order to begin the safeguarding process, I begun to explain the role of the organisation ‘Women’s Aid’ in assisting the rehabilitation of domestic abuse victims. Women’s Aid, (n.d.) offer refuge accommodation to victims of domestic abuse, along with a 24hr domestic & sexual violence helpline. Recognising the victims need of support, I recommended she was to contact Women’s Aid in order to envelop her with relief and assistance whilst she begins the healing process. In addition to this, I begun to address the victims fears of going to court by illustrating the potential use of special measures. As pointed out by the CPS, (2019) “Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence”. These measures include; screens in the court room in order to prevent the victim from seeing the defendant, live links enabling a witness to give evidence during the trial from outside the courtroom and evidence given in private. It was clear that I had build a rapport with the victim and a level of trust as a result. The victim agreed to provide a positive statement and further agreed to attend court; with conditions that special measures are applied. Furthermore, the victim agreed to attend her GP’s in relation to her mental health issues in order to obtain the support and guidance she requires. (240 words)


To conclude, citing the Gibb’s model of reflection (1988), the incident I was dealing with was a case of domestic violence involving a vulnerable victim whom required as much safeguarding and support from services as she could obtain. It was initially difficult to begin with, as she was in a hypersensitive state and was very difficult to understand, however, with active listening and effective communication using open questioning I was able to understand the gravity of the incident and further identify the best course of safeguarding for the victim; and in doing so overcame the aforementioned barriers. The victim was allowed to feel safe and comfortable whilst in her mother's home, and with empathetic yet effective communication, I was able to build rapport and trust with the victim which offered the encouragement and sense of security she required from the Police in order to fully support our investigation. Upon reflection I believe I exhausted every avenue and left no stone unturned in the steps I took to safeguard the victim, and I am confident that in subsequent events of domestic violence I am able to utilise the above tools in offering support and guidance to victims. As mentioned in the introduction, in 2018 there were 2 million victims of domestic violence, and I am confident that it is an issue I am going to face in the forthcoming years of my Policing career, so it is vital that I am able to guide these victims in regaining control of their lives. (251 words)


Total word count – 1,534 words.
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Task 3


Quoting Prof. Robin and Sarah Bryant, (2019) “In the past (particularly in the 1970’s and 1980’s) the police were sometimes accused of using oppressive techniques for obtaining a confession.”; It is the past miscarriages of justice that continue to linger throughout modern policing; like a stubborn stain that won’t wash out. Such miscarriages such as the 1988 Lynette Whyte murder, of which police obtained a confession from Stephen Miller, are a prime example. According to Dodd, (2017), whilst quoting a report into the murder of Lynnette Whyte by Richard Horwell QC, “The court of appeal quashed the three convictions in 1992 because Miller’s confession to police officers had been obtained by oppression involving bullying, hostility and intimidation at a level that had horrified the three court of appeal judges.” A further report by ITV, (2017) states how following over 19 interviews over 13 hours, Mr Miller confessed to the murder, despite only having the mental age of 11. It is clear the gravity of error and the sheer miscarriage of justice that took place during the interviewing process; it was the eventual conception of the PEACE model along with PACE legislation that introduced a breath of fresh air into interviewing, providing a clear structure with an investigative backbone. Throughout this essay I will detail a suspect interview I undertook as a Police officer, analysing the various barriers I dealt with including communication and the suspects vulnerabilities, while outlining my responsibilities as according the PEACE interviewing process. I will further detail the planning and preparation that was invested prior to the interview along with the evidence gathering that took place. Furthermore, while utilising the Gibbs model of reflection 1988, I will compare and contrast my individual performance in the interview along with its eventual impact on the investigation. (297 words).


I was made aware at the commencement of an afternoon shift that I would be interviewing a suspect for the offence affray, where he has threatened to kill his next-door neighbour whilst holding a knife in his hand, directed at the victim. It was explained prior to the interview how the suspect is a paranoid schizophrenic whom had been deemed medically fit for interview; which may present communication and safeguarding barriers. It was with vital importance that I was to prepare my interview in accordance with the PEACE process and to conduct my research on the suspects mental health disorder along with the method of communication I would utilise to ensure the interview is conducted in line with ethical principles. According to the White Swan foundation, (n.d.) “A person with schizophrenia may not respond in the way we might expect in a ‘normal’ conversation. Your words may be met with silence or monosyllabic answers. In some cases, the person may say that they are extremely interested in what you want to discuss, but their facial expression and tone may not reflect the same”. Taking this information into account it became apparent that during the interview the key to effective communication would be to use simple and basic language, while structuring my questions in a straightforward manner. According to Prof. Robin and Sarah Bryant, (2019) the planning and preparation stage is the initial step in the PEACE process, which involves covering the practical aspects of the interview as well as planning the topics of questioning and the interview objectives. The initial stage of planning my interview was to design my questions around the ‘points to prove of affray’, while being mindful of the suspects mental disorder by using basic language and effective communication to ensure a positive outcome. Furthermore, it was also important to have an appropriate adult present with the suspect in order to aid with communication. As stated by Prof. Robin and Sarah Bryant, (2019), this stage of the interviewing process involves considering and establishing the objectives of the interview, ensuring that any account given by the suspect can be cross-referenced with the evidential material of the case. This in turn, allows us to establish a true and accurate account of events and challenge any anomalies. (377 words)


Subsequently, the ‘engage and explain’ step of the PEACE model follows the planning and preparation stage. The main aim of this stage, as stated by Prof. Robin and Sarah Bryant, (2019), is to create an environment that encourages the suspect to co-operate with the interviewing process. Furthermore, taking into consideration the suspects mental disorder and vulnerabilities, I felt it necessary that this stage of the interview was to be exercised assiduously in order to obtain a positive outcome. In order to establish rapport and build trust, initial communication with the suspect is key. Some nonverbal behaviours can be used in an interaction simply to signal attention and engagement, including leaning forward, orientating one’s body towards the subject and constantly maintaining eye contact (Abbe and Brandon, 2014.) Whilst building rapport with the suspect, the interviewer should explain the course of the interview and how it will proceed. This will allow the interviewee to relax and to provide the correct conversational dynamic for the encounter (Prof. Robin and Sarah Bryant, 2019). During the interview, I made it a priority to exasperate these points; and the outcome of which was that the suspect initially began to engage with me early on resulting in a rapport. This set the correct tone for the continuation of the remainder of the interview, and I believe placed me in good stead for obtaining an accurate account from the victim which in turn would aid the investigative process. (240 words).


The central element of the PEACE interviewing process is the account, clarification and closure. Effective communication and active listening is key during this stage. It is important that you seek out a free account without any interruption (Prof. Robin and Sarah Bryant, 2019). In order to do so it’s fundamental that the interviewer utilises open questioning in order to establish a free narrative. Questions such as “Tell me, explain, describe…” are all examples of open questions that encourage a free narrative (Prof. Robin and Sarah Bryant, 2019). I opened the interview with “Tell me, what happened today?”; this proved to be immediately successful as the suspect begun to elaborate and offer me an account of events, which included the suspect offering a full confession. It was then key that I was to engage in active listening, as outlined by Abbe and Brandon, (2014) A variety of responses can demonstrate the interviewer's interest and engagement, including backchannel responding (brief affirmative responses, such as ok, yes, uh-huh) and occasionally paraphrasing back what the source has said. This in turn continues to build rapport with the interviewee which has a positive impact on the level of trust. Once the interviewee had finished delivering the initial narrative, its then important to hone-in on individual topics and exploring them in more detail by using closed questions (who, what, where, when and why…) in order to establish as much detail as possible in regards to a selected topic of questioning. After obtaining as much information in regard to the topics of interview, I swiftly moved onto the challenge phase of the interview. The interviewer should take care not to criticize or accuse – but should instead ask for an explanation where he identifies an anomaly with the respective evidence (Prof. Robin and Sarah Bryant, 2019). It was essential that I was to avoid presenting my challenges as accusing or criticizing, as I wished to maintain the rapport I had built with the suspect and ensure that he continued to feel comfortable in the interviewing environment; which could have a detrimental effect on his mental health. The suspect initially provided me with very little points to challenge, and the anomalies I originally identified the suspect was rather swift to clear up as a lapse in memory and offered a clear explanation which was supportive of the evidence. The interview was then concluded, with the suspect making a full confession. In turn this had a positive impact on the investigative process as the suspect was charged with affray, and conditions were imposed to not contact the victim, the final stage of the PEACE process was then undertaken which is a comprehensive review of the outcome of the interview. (449 words).

I will conclude this essay by referencing the review of my interview while utilising the Gibbs model of reflection, 1988. I believe that the suspect offering a full confession during the interview was owing to the extensive use of active listening and fundamental preparation and planning. The suspects vulnerabilities and needs were put first, and thus allowing him to relax and build a level of trust and rapport with me. During the interview I initially felt nervous and ultimately concerned regarding applying too much pressure onto the suspect which would’ve had a detrimental effect on his mental well-being, however, by following ethical guidelines and policing principles I was able to avoid such a scenario. I believe that I covered the topics of the investigation very well, and the interview seemed to progress coherently and without confusion by utilising open and closed questioning where relevant. During future interviews, I will ensure that I undertake the same process as above in following the PEACE model, as stated in the introduction, it is crucial that we as the Police move on from our tarnished past of miscarriages of justice. (186 words).

Total word count – 1,549 words.
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Task 4

What is anti-social behaviour? ‘Anti-social behaviour’ is often a vague term encompassing a range of community-based crimes ranging from criminal damage to the use of prohibited drugs; which have effects on the surrounding community. “The definition of anti-social behaviour (ASB) is behaviour which has ‘caused or is likely to cause harassment, alarm or distress to any person’ (s2(1)(a) of the Anti-social behaviour, crime and Policing act 2014 (ASBCPA)) (Prof. R&S Bryant, 2019). This extract clearly demonstrates the immediate impacts of anti-social behaviour; which include harassment, alarm and distress, however, it is the repercussions of this activity that follow suit – such as signal crimes, economic impacts on local business’ and environmental strain, it can be described as a ‘slippery slope’. There are various examples of anti-social behaviour of which one can cherry pick in order to demonstrate the significant impacts it has on individuals and the respective community; however, none are as truly shocking as the Fiona Pilkington incident. On the 23rd of October 2007, Fiona Pilkington, 38, took her own life along with the life of her daughter Francecca Hardwick, 18. The motive of which proved to be the relentless harassment of Fiona’s daughter Francecca, whom was targeted for her disabilities by local youths through anti-social behaviour. According to Davies (2017) “The family had complained to police about the abuse on 27 separate occasions between 2004 and 2007, petitioning their local MP on two separate occasions. The last letter had been written in February 2007”. This clearly highlights the failures of the Police, partner agencies and the community in strategizing to combat the ASB, resulting in a tragic event which most certainly should have been avoided. The events leading up to, and including the tragic incident, must act as an example to Police officers how a failure to act upon and resolve anti-social incidents, can have a detrimental effect on individuals within and the surrounding community. In this essay, I will outline a series of anti-social incidents which occurred in the local community of which I am a Police constable. By outlining the incident, I will reflect upon how policing values were engaged in identifying the primary cause of the ASB, along with the problem-solving strategies’ I devised in tandem with the community and partner agencies as an attempt to mitigate and prevent the ASB. Furthermore, I will analyse the potential impact of bias on the decision-making process while Policing the incident; of which I will expand into further detail by selecting a separate incident, in order to study the impact of bias on the wider community. Ultimately, I will utilise the Gibbs model of reflection, 1988, in order to analyse and conclude on the outcome of the incident, highlighting positive and negative aspects in order to establish the potential success of utilising the identical strategies’ in Policing future related incidents of ASB. (473 words)


I was first made aware of the anti-social behaviour plaguing the local community as soon as I began my tutorship period in September 2019. After holding various conversations whilst engaging with my local community, it was brought to my attention that a bus-stop which was situated outside of the local comprehensive school was a ‘hot-spot’ for youths engaging in drug use, criminal damage, littering and causing harassment to local residents whom use the bus stop. According to Schoolbeat.org (n.d.) “Victims of anti-social behaviour can become frightened of leaving their home and even feel unsafe when in their homes. Not being able to simply walk to the shops and back or walk to their car to go out has a serious impact on the quality of life of individuals”. It was with importance that I noted the information given to me by the community in regard to the anti-social behaviour and began to formulate a problem-solving solution by utilising the PAT triangle and the national decision-making model. I initially felt it necessary to conduct various research into the prominent forms of anti-social behaviour, notably the persistent drug use in the youths. A point made by Jane St Clair, (n.d.) states “Teenagers who are “frequently bored” increase their chances for substance abuse by 50 percent, according to a study by the National Centre on Addiction and Substance Abuse (CASA) at Columbia University. If a teen is bored and has one or both of the other risk factors, their chances of becoming a substance abuser increases by 300 percent compared to teens without any risk factors.” My initial findings signified sheer boredom to be a potential source of the anti-social behaviour. I then felt it necessary to engage with the community and converse with the residents that are primarily affected by this behaviour; my findings from engaging with residents within the vicinity of the bus stop is that the majority of them were elderly. The residents expressed their concern, stating how they were “afraid and scared” and felt intimidated by the youths whom were persistently at the bus stop. It was with importance that I recognised these concerns, as according to the NCJRS (n.d.) “When elderly people are victimized, they usually suffer greater physical, mental, and financial injuries than other age groups” – its paramount that we are to safeguard the vulnerable members of our community. In addition to this, following a conversation with the headmaster of the local comprehensive school, it was established the mutual interest in addressing the anti-social behaviour as the bus stop of which is occurs is situated directly outside of the school. The primary concern of the school was the presence of the crime, in the vicinity of the school, may lead to a “broken windows” effect which is outlined by Innes, (2004), as the following; “Essentially, it postulates a basic causal sequence of community decline whereby untreated disorder in an area generates fear of crime amongst the populace, which in turn leads to more serious crimes being committed in the area concerned”. The primary fear that was expressed by the school was that the presence of the crime might entice the pupils of the school to participate in the anti-social behaviour, thus leading to more serious crimes being committed in the community. Subsequently, upon gathering the above information which might provide an inclination towards the source of the behaviour, I still felt it necessary to engage in policing principles by communicating with further members of the community and in particular the youths that were engaging in the anti-social behaviour, in order to address the cause at the source. (600 words)


I subsequently decided to hold a PACT meeting – PACT stand for Police and communities together and is an opportunity for the community to voice their concerns to myself, in order to further understand the anti-social behaviour with view of constructing a solution. It was at the meeting where parents of the local youths voiced their anguish over the closure of a local youth centre, as well as local sports teams. The parents further informed me that following these closures, their kids have “no-where else to go” and thus are attracted to hanging around the bus stop. As stated by Booth, (2019), “Youth club closures are putting young people at greater risk of violence, according to a committee of MPs which has found that English councils have slashed funding on youth services by 40% on average in the last three years”. The concerns stressed by MP’s in this extract are commonly held throughout the country and within wider communities and further relates to my earlier point that boredom significantly increases the chances of teenagers engaging in using illicit drugs. I then further felt it necessary to conduct uniformed patrols in the area, with view of further engaging with the community and showing a policing presence. “Cambridge University research suggests four 15-minute patrols per day at crime hotspots created a "phantom effect" lowering crime throughout the day” (BBC, 2019), taking this information on board I felt an initial police presence might provide a short-term solution whilst I was working towards a wider solution to solving the anti-social behaviour issues. It was whilst on my uniformed patrols that I began conversing with the local teenagers, and in particular, the youths whom were hanging around the bus stop. Through establishing the common ground of football, the local youths expressed their dismay regarding the closure of the local football team. They further stated how they were “bored” and had “nothing to do outside of school”. It was with this information that I decided to hold a meeting with the local council, which was organised by my supervisor. I settled on using the “Problem analysis triangle” in order to present my findings, which states “For a crime or incident to occur, an offender and a suitable target must come together in a specific location without an effective deterrent” (College of Policing, 2019). In the meeting, I stressed the importance of finding a solution to the “location” aspect of the problem analysis triangle, as the removal of this no longer proved a facilitator to the crime. I then offered a solution to the problem, which elucidated the closure of the local sports team and lack of funding into youth centres as a potential cause of the behaviour; further stating how the youths were simply “bored” and “had nothing to do”.  The council agreed to take my findings on bored and stated they would seek funding through community events and charities in order to refund and re-establish the local sports team. In 2007, Professor Rod Morgan signed as the chairperson of the youth justice board (YJB), an open letter where he drew particular attention to, and expressed his frustration with, 'the numbers of children and young people being criminalised and … the growth in the number of relatively minor offenders being prosecuted (Goldson, n.d). It through this philosophy of crime prevention that I endeavoured my solutions to the anti-social behaviour issues, as I do not feel that criminalising the local youths for the behaviour is an adequate solution. I in turn believe that more effective crime prevention is possible through engaging with the local community and providing an alternative location for the younger members of the community to spend their time out of school. It was stated by Sutton, Utting and Farrington (2004) that “the message about finding multiple solutions for multiple problems applies equally to services targeting individual children at high risk of becoming anti-social, socially excluded adults” further stating the importance of identifying programmes and services that have demonstrated the greatest promise in preventing the most persistent conduct problems among children, and reducing the risks of later problem behaviour, including drug misuse and offending. It is with relative ease that one can allow the presence of bias in making decisions in regards to anti-social behaviour, however, it is with utmost importance that services aim to establish the root cause of the behaviour and endeavour a solution as I believe the criminalisation of youngsters just paves the way for further crime and disorder. (746 words).


I can further refer to policing the night-time economy in Swansea in regard to making decisions and finding solutions which have the potential to impact the wider police community relations. Whilst policing the night-time economy, its easy for a service provider to become frustrated with the problems that present themselves and allow bias to play a role in providing a solution. Whilst policing the night-time economy, I prefer to deploy a similar problem-solving process as the one above, as I do not believe that criminalisation is a viable solution, especially in regard to minor public order and drunkenness offences. I instead believe in education and various other disposal methods such as section 35 dispersal notices in which the police can direct any persons to leave a specified area if they hold suspicion that they have engage in anti-social behaviour. Furthermore, alcohol is a aggravating factor in people’s behaviour, and it is important that as a Police officer, if you have suspicion that someone is drunk and disorderly, that they are instead directed to the “help point” in order to receive treatment and to mitigate potential crime and disorder. (188 words)


In conclusion and referring to the Gibbs model of reflection (1988), I was presented with a problem of anti-social behaviour which was impacting the community in various aspects such as financially, environmentally whilst causing residents alarm and distress. I felt whilst approaching the problem that finding the root cause was important, furthermore, I also felt that any effort to criminalise the youths would have wider impacts on the community and relations with the police. I also felt the need to consult partner agencies in developing a solution to the problem and to engage policing principles by conducting uniformed patrols and holding meetings with the community to further understand the underlying issues imbedded into the community. I am pleased with the solution that was identified by ignoring potential biases in the decision making process, whilst deploying the problem analysis triangle, furthermore, I am pleased that my engagement with the local youth demonstrated the concerns of the police and our position in the community in relation to safeguarding and ensuring their welfare. As a result, by working alongside partner agencies, a solution to the problem was identified which was in the community’s best interest. It is also vital that none of the youths were criminalised, and the Police were instead able to educate and provide an outlet for the youth’s boredom. I am very pleased with the outcome of the situation, and in dealing with future incidents of anti-social behaviour, I will consult the problem analysis triangle whilst engaging policing principles in developing a solution, without the impact of bias on the decision-making process. I believe that through education and community engagement, tragedy’s such as the Fiona Pilkington incident will and can be prevented. (282 words)
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