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I. [bookmark: _Toc54115629]Introduction

Virtual Learning is often criticized, because it is not considered as real and in consequence does not have the same effect as a face to face session. 
However, the principal components for VLE are student tracking, online support for the students and teachers, electronic communication channels (e-mail, chat), curriculum mapping, which helps facilitate the interaction although it is through an on-line environment. 
In this report we will analyze the Virtual Learning Environment method and the results of the survey we have conducted on the students from the University in order to be able to come with a conclusion and recommendations.
The rationale for this report was to gather more information on the virtual learning environment and analyze the opinion of the students and professionals on this subject.
The objective of the survey we have complied is to gather a better understanding on the opinion of the students regarding the Virtual Learning Environment and their knowledge on this subject.

II. [bookmark: _Toc54115630]Definition

The term of Virtual Learning Environment should not be unknown especially in an era of digitalization, but we do know that there are multiple definitions on what this actually means.
As per “Joint Information System Committee” (JISC 2000), VLE represents on-line interactions between learners and tutors, including online classes, but not limited to that as the courses can be based also on self-learning.
Franklin said in 1990, that technology is a complex construction which includes a body of knowledge and structures. Technology is a product and also part of the process as it helps to create Virtual Learning Environments.

III. [bookmark: _Toc54115631]Benefits

There are multiple advantages to VLE and if we were to make a top of advantages for both students and teachers, we would have the following:
· Administration and organization
· Planning and resource management
· Assessment and monitoring of students
· Personalized learning
· Support and mentoring

a) Administration and organization – by using VLE, the teacher saves time otherwise used on administrative issues. For example, the grades can be saved directly into a program, where the student can access them and can receive the information faster.
b) Planning and resource management – teachers are the main source of information for students, but VLE can act as a library with unlimited resources. Teachers can upload links they find useful and thus giving the students a push in the right direction while also letting them develop the ability to learn on their own. Also good for planning, VLE allows them to store the lessons while giving the students the opportunity to collaborate to share ideas.
c) Assessment and monitoring of students – besides the fact that VLE allows teachers to have a centralized data base with the grades of the students.
d) Personalized learning – VLE is helping students become their best self by giving the teachers the opportunity of creating personalized learning lessons. For example, if one of the students has lower grades in a certain area, they can be redirected to additional learning materials.
e) Support and mentoring – while taking face to face classes a teacher can offer feedback as well, but there is a big change that the student will forget half of the constructive advice offered. However, when using VLE, the feedback is constant and can always be revised by both the teacher and the student.

IV. [bookmark: _Toc54115632]Downsides

Even though there are multiple advantages to Virtual Learning Environment, we cannot ignore the fact that there are also disadvantages as listed by Dragan Cvetkovic in Virtual learning
· Lack of eye contact
· Technical issues
· Cost of developing course materials
· Undisciplined learners
· Laboratory and experimental courses

a)  Lack of eye contact – while for some people, this might not represent a challenge, this could feel unpersonal for some other students and be barrier in communication.
b) Technical issues – we are all aware that not every person is as good as technical details, but besides this impediment, there is also the fact that the sites used are not working, the internet connection is not good or the student cannot log in into the platform used.
c) Cost of developing course materials – using VLE means using an on-line platform which comes with certain costs and licenses that are to be paid.
d) Undisciplined learners – with no supervision from a teacher during the class and no control on how a student is applying the self-learning program, this might cause problems on a long-term if they are not willing to put in effort.
e) Laboratory and experimental courses – although, graphic representation of experiments might be useful, VLE cannot provide the proper environment to do a real-life experiment.
V. [bookmark: _Toc54115633]Survey analysis

The methodology used for this analysis was the following: I created a survey with eight questions, both with open answers and with choices. This was applied to a population of 15 students from our class and it was sent to each student’s e-mail address. 
The primary data we have used is represented by the answers we have received from the students we have forwarded the questionnaire to.
Below are the questionnaire and results as the analysis of the primary data.
A. [bookmark: _Toc54115634]Questionnaire Design

Question 1:  Have you ever used the Virtual Learning Environment (VLE) method? 
a. Yes
b. No
Question 2: Do you like this type of learning as opposed to the normal ways?
a. Yes
b. No
Question 3: Why do you prefer this method of learning? (if it is the case)

Question 4: What is the best opportunity the VLE method offers?
a.  Time flexibility
b.  Possibility of abroad learning 
c.  Safe learning
d. Cheaper

Question 5: On a scale from 1-10 please state how useful do you find the concept of an e-learning platform?
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



Question 6: Are you satisfied with the online platform that the University has provided?
a.  Yes
b.  No

Question 7: How difficult to use do you believe is the Moodle platform?
a.  Very difficult
b.  Somewhat difficult
c.  Neither
d.  Somewhat easy
e. Easy

Question 8: Please state some improvements that you would make on the Moodle platform.

B. [bookmark: _Toc54115635]Answers

1. First question was if they have used the Virtual Learning Environment method before and the results are as follows: more than a half of the students has used this method before, which means that this method is quite used among students.

	1. Have you ever used the Virtual Learning Environment (VLE) method?
	

	
	

	Yes
	11
	

	No
	4
	




2. Second question we had for them was if they like this type of learning of if they prefer the traditional way and it was almost a tie between the two answers with 9 answers for No and 6 answers for Yes. This reflects the fact that although this learning method might be easier and comfortable for some people, the lack of interaction face-to-face, has a big say in what students choose.
	2. Do you like this type of learning as opposed to the normal ways?

	Yes
	6

	No
	9





3. The reluctance of this method is quite obvious as more than half of the students do not prefer VLE.  Top positive answer was the flexibility offered by VLE, allowing them to balance their day to day life with the student life.

	3. Why do you prefer this method of learning?

	Flexibility
	2

	Independent
	1

	Safe, less travelling
	1

	Easier
	1

	Convenient
	1

	Does not prefer VLE
	9




4. When they were asked what the best opportunity is the VLE method offers, top answer was again time flexibility, which is also sustained by the professionals that have analyzed this method during the last years.
	4. What is the best opportunity the VLE method offers?

	Time flexibility
	8

	Possibility of abroad learning
	6

	Safe learning
	0

	Cheaper
	1




5. Our next request was for them to scale the usefulness of e-leaning platforms by rating them between 1 and 10 with 1 being not useful at all and 10 being extremely useful. For this, the top answer was 8, reflecting the fact that the majority of the students that answered have an opinion above average in relation to e-learning.

	5. On a scale from 1-10 please state how useful do you find the concept of an e-learning platform?

	1
	0

	2
	0

	3
	0

	4
	0

	5
	4

	6
	2

	7
	2

	8
	5

	9
	2

	10
	0






6. Since the e-learning platforms are different from an institution to another, out sixth question was if they are satisfied with the on-line platform offered by the University. Over 80% of the student body has admitted that there are satisfied with the platform.

	6. Are you satisfied with the online platform that the University has provided?

	Yes
	13

	No
	2





7. The next question was also related to the platform used by the University and the answers reflect how difficult they think the platform is to use. Six out of fifteen people think that it is somewhat easy to use, while none of them stated that the level if difficulty is high. This means that while most of them find the platform easy, some could use more instructions.

	7. How difficult to use do you believe is the Moodle platform?

	Very difficult
	0

	Somewhat difficult
	3

	Neither
	3

	Somewhat easy
	6

	Easy
	3




8. Last, but not least we have asked the students if they have any improvements, they would like to bring to the platform in order to raise their satisfaction and almost half of them (7 students) consider that no improvement is necessary. The rest of the answers should be taken into consideration in assessing the platform and if these improvements are needed.

	8. Please state some improvements that you would make on the Moodle platform.

	Easier
	5

	No improvement
	7

	Technical issues
	1

	Training for first time users
	2



The secondary data taken into consideration was the research made of professionals which have discovered that the students that have knowledge on this subject mostly know the platforms which they are using at their university. They have discovered that not a lot of professors use this method of teaching and that a large precent of people find this method difficult. (Bri, Garcia, Coll and Lloret, 2009)
Comparing their results to ours we have discovered that along the years student have learned how to use platforms and do not find them as difficult.
VI. [bookmark: _Toc54115636]Conclusion

Analyzing professional’s opinions regarding Virtual Learning Environment and looking at the survey outcome, we can conclude the following:
· People are not always open to technology and they often prefer to be in a classroom with the other colleagues, both because they have a better understanding while in class and also due to interaction with other students and teachers. Now, more than ever, since the pandemic situation at a global level, they had to rely on VLE and although they are reticent, they saw that this is the best alternative in a case like this.
· Virtual Learning Environment is based on on-line interactions between learners and teachers.
The recommendation I have on this subject is that universities such consider implementing a Virtual Learning Environment, but they should maintain a balance between online learning and face to face meetings and that they should take into consideration the improvements purposed by the students. 
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Yes	No	13	2	
How difficult is Moodle?
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Have you ever used VLE teaching method?



Yes	No	11	4	
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Yes	No	6	9	
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