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INTRODUCTION:
[bookmark: _Hlk214132884]The purpose of this research is to explore key issues currently affecting the health and social care sector, with a particular focus on workforce shortages and the impact these challenges have on service quality and patient outcomes. This study will examine how these issues influence the delivery of care, staff wellbeing, and overall system performance. The scope of the research includes an overview of relevant literature, an analysis of different research methodologies, and a consideration of appropriate data collection approaches. By investigating these factors, the research aims to provide a deeper understanding of the difficulties facing the sector and highlight why addressing these challenges is essential for improving care standards
Task 1 of 3

One of the current issues within the health and social care sector is the lack of effective care plans in the care homes. Care plans are essential documents that outline the individual needs and preferences and health conditions of each resident. They help ensure that care is person centred and consistent across all staff but however in many cares home these plans are often incomplete, outed or poorly maintained. This creates a serious issue because residents may not receive appropriate or consistent care and care workers are unable to follow a clear guide for supporting individuals. This issue affects not only residents who may experience lower quality of care but also staff members and management who struggles to meet professional and lead to negative inspection outcomes from the care home quality commission.

The lack of care plans in care homes mainly affects residents because their personal and medical and emotional needs might not be met correctly but without a care plan and care staff may not know how to support a resident dietary needs medication schedule or personal preferences. This can cause distress or even harm to residents and particularly those with dementia or other long term conditions.


It also affects care workers who rely on care plans to understand the daily routines and individual requirements of the people they support but without accurate plans and staff face confusion and increased stress and the risk of making mistakes.


Finally it impacts the organisation itself. Care homes must home certain standards for person centred care. Failing to kep care plans up to date can lead to poor inspection ratings, which damages the homes reputation and may result in financial or legal consequences.

By this research this issue is possible to identify the main reasons why care plan are not being properly created or updated for example the lack of staff training and digital record systems and stronger supervision



This topic is linked to wider health and social care priorities such as improving quality assurance promoting dignity and ensuring that older people receive invidualised support that respects their needs and choices; therefore, this research has both practical and ethnical importance for the health and social care section . . One major factor contributing to the sector’s difficulties is the growing complexity of service users’ needs. Many people now require more specialised support, longer-term care, or assistance from multiple services at once. This makes it harder for health and social care workers to manage their workloads, especially when staff numbers are already low. As a result, professionals often have to prioritise urgent cases, which may leave less time for preventative or long-term support.
Another important issue is the emotional and mental strain placed on workers. Health and social care roles can be demanding and fast-paced, often involving challenging situations, safeguarding concerns, and high levels of responsibility. When staffing levels are low or resources are limited, these pressures increase and can affect workers’ wellbeing, motivation, and job satisfaction. This, in turn, impacts the overall quality of care provided to service users.
Furthermore, public expectations of the health and social care sector continue to rise. People rely on services more than ever and expect high standards of care, quick responses, and good communication. When the sector is unable to meet these expectations due to systemic challenges, this can lead to frustration for both service users and staff. Understanding these problems is essential because the quality of health and social care affects individuals, families, communities, and wider society.




The reports of care homes where poor care planning leads to poor outcomes these reports provide real examples of care homes that failed to maintain accurate records and highlights the consequences of failures.

· This source gives real world evidence of the impact of missing or poor care plans and helps identify areas of improvement

· It was selected because the main regulatory body for care homes in England is making its reports reliable.

National policy documents that set standards for person centred care and record keeping. These highlights how care planning should be used to promote safety, coordination and communication between professionals
· This source outlines the government’s expectations for care planning practices.

· It was chosen because it provides a clear policy context and shows how care homes are expected to comply with national care standards


Task 2 of 3
[bookmark: _Hlk214030000]Quantitative and qualitative research are two key words used to investigate issues within the health and social care sector. Quantitative research focuses on number data, measurable variables, and statistical analysis. It aims to identify patterns, measure trends, and produce objective results. Common methods include surveys, structured questionnaires, and the analysis of existing statistical data. This approach is useful when researchers need to collect data from large groups or demonstrate the scale of a particular issue, such as staffing shortages or waiting time trends.
In contrast, qualitative  research explores personal experiences, opinions, and perspectives. It uses methods such as interviews, focus groups, and observations to provide in depth insights into people’s feelings or behaviours. Qualitative research is particularly valuable for understanding complex issues such as job stress among care workers, communication challenges, or the emotional impact of working in care environments. Unlike quantitative research it does not focus on large numbers or statistics but instead on meaning and lived experience.
For this research topic I will tell you a qualitative research methodology. This is because issues within the health and social care sector such as burnout, staff shortages, communication problems, or low job satisfaction are often shaped by personal and emotional experiences that cannot be fully understood through numbers alone. A qualitative approach allows for richer, more detailed insights from workers, service users, or managers in the sector. It helps reveal the underlying reasons behind these challenges, making it the most suitable method for exploring the complexity of issues in health and social care.


Task 3 of 3
Data collection is an essential stage of the research process because it provides the information needed to understand and analyse the issue being investigated. In research, there are two main types of data collection methods: primary data and secondary data. Primary data refers to information that is collected first-hand by the researcher for the specific purpose of the study. Common examples include interviews, questionnaires, surveys, and focus groups. Primary data is useful because it allows the researcher to gather direct and detailed insights that are closely linked to the research question. However, it can also be time-consuming and may require ethical approval and participant involvement.

Secondary data refers to information that has already been collected by other organisations or researchers. Examples include government reports, academic articles, policy documents, organisational statistics, inspection reports, and publications from professional bodies in health and social care. Secondary data is often easier to access, less time-consuming, and highly reliable when taken from reputable sources. It is especially useful when researching large-scale issues or trends that cannot be observed directly by one researcher.

CONCLUSION-
In conclusion, this research explored the key issues affecting the health and social care sector, focusing particularly on workforce challenges, increasing service demand, and the impact these issues have on the quality of care. By adopting a qualitative research methodology, I was able to analyse themes and patterns that appear across existing literature, reports, and professional studies. The use of secondary data strengthened the research by providing credible, detailed, and up-to-date information from reliable sources such as government publications, academic journals, and sector reports. This approach allowed for a deeper understanding of the wider systemic problems that individual primary data collection would not easily capture. Overall, the findings highlight that addressing workforce shortages, improving staff wellbeing, and ensuring adequate resources are essential steps in improving outcomes within health and social care settings. The research demonstrates the importance of continued investment, policy development, and evidence-based practice to support the sector moving forward. 
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