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	DRAFT RESEARCH TITLE QUESTION:
To what extent do front-line police officers become desensitised through repeat exposure to domestic incidents?

INTRODUCTION:
When carrying out the role of a front-line police officer, attending domestic incidents can be a daily and sometimes complex occurrence. A front-line officer will usually be the first responder at scene, thus experiencing exposure to traumatic incidents. Repeat exposure to these incidents overtime can lead officers to become desensitised, emotionally exhausted and lack empathy in these circumstances (Andersen et al., 2020). Desensitised in this context refers to a reduction in emotional responsiveness toward a victim due to repeated exposure to emotionally charged domestic abuse incidents (Violanti, 1999). In turn, this can influence the quality of service delivered to victims due to changes in decision making (Karaffa, Koch, 2016).

I have decided to use this topic as I am currently carrying out the role of a front-line police officer, alongside studying a professional policing degree which has enabled me to develop an interest into the psychological implications of policing. Throughout my first two years of front-line policing, domestic incidents have formed a large ratio of the current demand that police officers such as myself are facing (Robinson, 2023). The psychological toll of repeatedly attending domestic abuse incidents can affect a police officer’s ability to effectively and objectively deal with calls, having an impact on not only their wellbeing but also on their decision making and performance in terms of remaining unbiased and providing sufficient safeguarding. However, prior research as part of previous university assignments has explored officer burnout more generally. There is limited evidence focusing specifically on how repeated exposure to domestic abuse incidents may lead to officer desensitisation and in turn, affect the quality of service provided to a victim. By investigating the extent to which front-line officers become desensitised through repeat exposure to complicated and emotionally sensitive domestic incidents this study will contribute to the literature available to shape early intervention strategies that protect officer wellbeing and inform policing policies to ensure an empathetic and effective response to domestic incidents. This question addresses the critical and current issue within policing of establishing the correct balance between their professional role and their empathy towards members of the public.  


	SUMMARY OF RESEARCH OBJECTIVES: 

· How does repeat exposure to domestic abuse incidents contribute to the development of desensitisation amongst front- line officers?

· To what extent does desensitisation affect the decision making of police officers and impact the quality of service for a victim. 

· To examine how desensitisation impacts professional function and officer wellbeing.

 

	LITERATURE REVIEW:

For my first research objective, I utilised the research conducted by Andersen et al (2015) as they explore how repeated exposure to traumatic incidents affects police officers. They argue that, experiencing trauma on numerous occasions is what take a psychological toll on officers, rather than it being a once off incident. 
This will be useful to assist me within answering my dissertation question as I want to explore why repeat exposure to traumatic incidents contribute to a reduction in emotional responsiveness and demonstrates how cumulative exposure to trauma effects officers' behaviour. 

The second piece of research utilised for my research objective was from Violanti (2014) as he provides a concise overview linking officers day to day role with mental health concerns. This research will assist me as he provides the link between emotional desensitisation and repeat exposure to traumatic incidents. 

For the second objective, used research by Karaffa and Koch, (2016), as this focuses on the stigma surrounding officers seeking support for their mental health. However, it links in with how poor mental health can affect officers' behaviour and their ability to conduct their role. This will assist me as it demonstrates how emotional wellbeing can affects an officer's decision making.

I used findings from Manzella et al, (2014) as they explore how exposure to trauma leads to cognitive overload, which in turn causes impaired judgement. This reinforces that repeated exposure to traumatic incidents has psychological implications, which affects officers' ability to fulfil their role effectively. 

For my final objective, I used research from two questionnaires created by McCeary and Thompson (2006). Their research demonstrated that repeat exposure to traumatic calls, has an effect of officer mental wellbeing, as they experience emotional burnout and decreased performance. This will assist me as it is clear evidence that supports the link between traumatic incidents, and ability to carry out their role. 

Finally, I utilised research from Papazoglou and Andersen (2014). Although this paper mainly covers officers building resilience, it also highlights the potential risks associated when officers do not have adequate mechanisms in place to cope. This paper will help me as it highlights how officers can become desensitised and offers evidence to back how a decline in wellbeing is associated with officers functioning. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 

Qualitative questionnaire – To address how repeated exposure constitutes to desensitisation. A sample size of 20-30 front line officers, aiming for varied years of experience. Output will be detailed accounts that I can then summarise into themes for a simple thematic analysis.  

Quantitative questionnaire – To address ‘to what extent’ is decision making impacted by repeat exposure to domestic occurrences and how this may affect outcomes. A sample size of 50-60 front-line officers. This data will be collected using a Likert scale of 1-5 and this data can be analysed into graphs due to given data points (averages, percentages)

Secondary force data analysis – To examine the impact on officer wellbeing and professional functioning I will gather force collected and verified data such as force absence records, counselling referrals, HR performance indicators, operational performance measures (such as number of incident re-openings) and any Police issued staff wellbeing survey data available. 


	SUMMARY OF SAMPLING FRAMEWORK: 

Whilst conducting my research / surveys, I will be aiming for front-line police officers to participate in my research. By doing so, it will enable me to gain an insight in if they feel desensitised from repeat exposure to traumatic incidents. I would like to gain responses from police officers with varied years of service for a more representative and reliable sample.

Using police officers will assist me in gathering the perspective of persons who work within this field, and may have experienced domestic incidents first hand, rather than asking members of the public who will have little knowledge on the matter. 


	ETHICAL ISSUES:

Confidentiality / sensitivity – Officers who participate potentially being worried about being judged with the answer they give during their answers, if they are not sympathetic, or potentially embarrassed if they are not coping. I will mitigate this risk by keeping responses anonymous.

Data protection – Throughout my research, I will be collecting sensitive information such as area of work and potentially distressing professional experiences. I will ensure that all information is kept securely and mitigate the risk of data leaks. 

Voluntary participation – Within the police force, hierarchy plays a big role. There is potential that if people are requested to take part by their supervisor, they may feel pressured as they think that refusal will look bad, even though they do not want to participate. Therefore, I will have to keep this in mind and make efforts to ensure that is not the case.

Professional Boundaries – Possibility that the role between police officer and researcher may get intertwined during the process of research, I must ensure that there is a clear divide between roles, avoid biases and remain an objective researcher.

Ethical concerns surrounding domestic abuse content – to ensure that I handle the domestic element of my research, which sensitivity, to make sure that I do not trigger any psychological feelings towards those involved. 


	TIME SCALE:

November – Ethics proposal / Research methods 
January – Literature review 
March – Methodology and planning
April – Analysis of results
June – Final submission
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