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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).





To support reflection throughout this task, I have drawn on Driscoll’s (1994) updated version of Borton’s (1970) model of reflection, which structures reflection through the questions What? So what? and Now what? This model enables professionals to move away from description and instead critically analysing and action planning, ensuring that reflection directly informs professional development and future practice. Reflection is further supported through supervision, in line with Social Care Wales (2025), which identifies reflective supervision as fundamental to maintaining professional competence, accountability, and continuous professional development.

1. Applying analysis in assessment to inform interventions
What?
As part of my role within the Well Being and Recovery Team, I am required to assess, signpost, and support individuals who do not meet eligibility criteria for statutory mental health services but who experience mental health and wellbeing needs. This early intervention and prevention-focused service operates in line with the Social Services and Well-being (Wales) Act 2014 (SSW(W)A, 2014), promoting voice and control, wellbeing, prevention, co-production, and proportionate support (Social Care Wales 2025).

So what?
Reflecting on my previous experience within child protection teams, I observed that adults frequently struggled to engage with services when their mental health needs did not meet statutory thresholds. This often resulted in unmet need and contributed to my feelings of professional powerlessness. Research by Rens et al. (2020) highlights the emotional impact on practitioners working with individuals whose needs fall between service thresholds. This reflection has highlighted a gap in my knowledge of community-based mental health resources and early intervention pathways, limiting my confidence in providing meaningful and proportionate support.

Now what?
In response, I have identified a developmental need to strengthen my understanding of local community and third-sector mental health services, ensuring that signposting is timely, appropriate, and person-centred. I also plan to enhance my knowledge of the Mental Health Act (1983) (MHA, 1983), recognising that it is currently subject to reform and it is essential to remain up to date with legislative changes to ensure lawful and ethical practice. In addition, I will deepen my understanding of the Mental Health (Wales) Measure (2010) (MH(W)M, 2010), which provides the Welsh legislative framework for early intervention, care coordination, and access to primary mental health services.
To achieve this, I plan to:
· Undertake Local Authority training on mental health legislation and early intervention
· Engage in personal research and policy updates relating to MHA (1983) reform
· Shadow experienced practitioners within mental health services to enhance practical understanding
These actions will strengthen my confidence and competence in delivering preventative support aligned with Welsh legislation and best practice.

2. Working collaboratively with people in need of care and support, their carers, and other professionals
What?
Through supervision with my line manager, I have reflected on my approach to collaboration and engagement with individuals, carers, and partner agencies within a non-statutory mental health context.

So what?
Supervision has reinforced the importance of adopting a strengths-based, person-centred approach (Maclean and Harrison, 2015), enabling a holistic understanding of individuals’ strengths, capacities, and barriers to engagement. I recognised that in my first year of practice, progress was sometimes limited due to fragmented services and a lack of coordinated intervention. Beresford (2016) emphasises that meaningful participation and co-production are central to achieving outcomes that reflect individuals’ lived experiences. My reflection on this highlighted a learning need in relation to early intervention, effective signposting, and collaborative multi-agency working.

Now what?
Through discussion with my line manager during supervision, we identified key areas for continued development over the next 12 months. To address this need, I plan to:
· Access the Local Authority’s training catalogue to complete training on mental health and multi-agency working
· Actively engage with community and third-sector organisations to better understand available early intervention services
· Strengthen professional relationships with partner agencies to improve coordinated and sustainable support
These actions will enhance my ability to work collaboratively, reduce individual barriers to engagement, and promote person-centred, preventative intervention.

3. Intervention and application of professional judgement in increasingly complex situations
What?
During reflective discussion with my line manager, I identified challenges in applying professional judgement when facilitating a therapeutic group with individuals presenting with complex needs.

So what?
This reflection highlighted the complexity of delivering ethical, proportionate and responsive interventions within a non-statutory setting. I recognised that without structured reflection, there is a risk that professional judgement may be influenced by uncertainty and emotional responses. Trevithick (2012) emphasises that effective professional judgement relies on integrating theoretical knowledge, ethical values, and collaboration, particularly in complex practice contexts.

Now what?
I have identified a developmental need to build my confidence in my professional judgement when balancing therapeutic engagement and risk management involving individuals with complex mental health needs.  Therefore,  I endeavour to engage in fortnightly reflective supervision with a psychologist and a colleague who co-facilitates the group. This shared reflection on group dynamics, boundaries, risk management, and intervention strategies. Learning from experienced practitioners will support the development of ethical, confident, and well-reasoned professional judgement.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).




Since starting my role in Adult Social Services in December 2025, I have developed my knowledge, skills, and confidence through practice experience, supervision, and a recent appraisal. Using Driscoll’s (1994) reflective model, this reflection reviews my progress against the Social Care Wales learning outcomes and identifies areas for future development.

1. Applying Analysis in Assessment to Inform Interventions
To strengthen my understanding of local community and third sector mental health services I have engaged with local agencies and community organisations to improve my understanding of early intervention and preventative practice in line with the SSW(W)A (2014). I have also reviewed relevant legislation, including the MH(W)M (2010) and completed training on the MHA (1983), specifically in regard to self-neglect.   This has enhanced my understanding of how proportionate interventions can promote wellbeing and prevent escalation of need.

In supervision, I have reflected on my decision-making, considering alternative approaches that promote independence and build on individual strengths. Research into local community and third-sector services has improved my confidence in providing person-centred signposting and support. However, discussions in my appraisal have highlighted that my understanding of specialist mental health pathways remains an area for further development. To address this, I will continue attending weekly Mental Health Single Point of Access meetings to strengthen my knowledge of complex presentations and multi-agency responses. 

Over the next 12 months, I plan to undertake further training in mental health legislation, remain informed about developments in mental health law reform, and shadow specialist mental health practitioners. These actions will further strengthen my analytical skills, confidence, and professional judgement in assessment and intervention planning (COPP 6 2017).

2. Working Collaboratively with People in Need of Care and Support, Their Carers and Other Professionals
Collaboration is key in my role working in partnership with individuals,  community organisations, and multidisciplinary professionals. Through supervision and my appraisal, I have reflected on both effective examples of partnership working and as well as barriers to achieving positive outcomes.

Completing solution focused training has reinforced the importance of strengths-based and person-centred approaches in supporting meaningful engagement. This aligns with strengths-based practice, which emphasises individuals' capabilities, resilience, and partnership in achieving positive outcomes (BASW, 2021). Increased involvement with community and third-sector organisations has strengthened my awareness of local resources and improved my ability to coordinate support. This has enhanced my confidence in collaborative discussions, advocating for individuals’ needs, and ensuring their voice remains central to decision-making in line with the COPP (2017).

I have established six-weekly multi-agency meetings with professionals involved in local drop-in service to improve communication and ensure more coordinated support. Over the next 12 months, I will build on learning through partnership meetings and engagement with local agencies to strengthen my collaborative practice. Having already identified a gap in support for people awaiting ADHD and ASD assessments, I aim to work with individuals, carers, and partner organisations to co-produce a support group that addresses this unmet need while further developing my skills in partnership working and co-production.
In addition, I plan to attend a Primary Mental Health Team meeting to better understand referral criteria. These will support my confidence and professional autonomy as I develop as a practitioner.

3. Intervention and Application of Professional Judgement in Increasingly Complex Situations
Facilitating a therapeutic group has provided opportunities to apply professional judgement in complex situations. Reflective discussions with my line manager, psychologist, and co-facilitator have supported my understanding of decision-making within uncertain and evolving contexts.

Regular supervision has been essential in developing my ability to critically reflect on sessions and professional decision-making. This reflects the importance of reflective supervision in supporting critical thinking, professional judgement, and continuous professional development (Social Care Wales, 2025). This has helped me become more aware of the multiple factors influencing judgement, including personal values, emotional responses, organisational expectations, and risk considerations. Learning from experienced practitioners has strengthened my understanding of how legislation, ethics, theory, and evidence-based practice inform intervention planning and delivery.

To strengthen my professional judgement, I will continue to attend fortnightly reflective supervision with the psychologist and co-facilitator, seek feedback on my practice, and engage with research on therapeutic interventions and risk management (S6 COPP 2017). I also aim to take a more active role in facilitating interventions, including 12-month mini-reviews, to support ongoing progress and clear purpose in sessions. 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).



Feedback from individuals has highlighted the importance of clear communication, timely updates, and being approachable during difficult conversations. Some individuals value the emotional support provided, particularly during What Matters conversations, while others emphasised the need for clearer information about available services and next steps. This feedback has helped me recognise the importance of balancing emotional support with practical guidance. As a result, I have improved how I explain options, signpost services, and check understanding. Moving forward, I will continue to develop my communication skills and ensure feedback is actively used to shape more person-centred, transparent, and responsive practice.
(98)
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