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Jussara Coser
 | 2442073@student.uwtsd.ac.uk 
PROFILE
Compassionate and motivated individual with experience in health and wellbeing and a strong ambition to work as a Healthcare Assistant within the NHS. Currently studying Health and Social Care, I am developing knowledge in patient care, safeguarding, and effective communication. I am committed to supporting patients with their daily needs while maintaining dignity, respect, and confidentiality. I have strong teamwork skills and the ability to remain calm in busy environments. I am eager to gain hands-on experience in a clinical setting and contribute to delivering high-quality, person-centred care.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Sant David - Health and Social Care Level 3 Health and Social Care (HSC) – In Progress	2028
Escola EEB Prof. Geni Comel - A- Levels Schools	1999
WORK EXPERIENCE
Waitress | Berry Bros. & Rudd Ltd, London	Oct 2025 to Apr 2026
Waitress
· • Delivered high-end service in a fine dining environment.
· • Guided guests through menu selections and made personalized recommendations.
· • Maintained attention to detail in food delivery and customer interaction.
Shop Manager | Portuguese Tavern, London	Mar 2021 to Feb 2022
Shop Manager
· • Oversaw daily shop operations to ensure efficient workflow and customer satisfaction.
· • Recruited, trained, and supervised staff, increasing team performance and morale.
· • Managed inventory, supply orders, and waste reduction initiatives.
· • Resolved customer concerns promptly, ensuring a positive dining experience.
· • Supported marketing efforts to boost visibility and drive revenue.




Waitress | Berry Bros. & Rudd Ltd, London	Aug 2017 to Jul 2019
Waitress
· • Delivered high-end service in a fine dining environment.
· • Guided guests through menu selections and made personalized recommendations.
· • Maintained attention to detail in food delivery and customer interaction.
Personal Trainer | Olimpus Academy (Brazil)	Jan 2009 to Dec 2016
Personal Trainer
· • Designed tailored fitness programs for diverse client needs.
· • Educated clients on exercise techniques, nutrition, and healthy habits.
· • Conducted individual and group training sessions with measurable results.
· • Monitored progress and adapted routines to ensure continuous improvement.
Personal training | Reaçao Sport Center (Brazil)	Jul 2006 to Jun 2009
Staff and Personal Trainer
· • Created customized training plans following fitness assessments.
· • Provided ongoing motivation and support to clients.
· • Maintained a safe, clean, and welcoming workout environment.
· • Maintained a safe, clean, and welcoming workout environment.
ADDITIONAL INFORMATION
Technical skills 
· • Certified Personal Trainer • Leadership & Team Management • Customer Service & Client Relations • Inventory & Sales Management • Fitness & Wellness Coaching • Languages: Portuguese (Native), English (Fluent)
INTERESTS
• Taking time to focus on personal development and upskilling.
• Actively exploring opportunities to grow professionally in fitness, Health and Social care.
• Balancing career goals with family responsibilities, strengthening time management and adaptability.
REFERENCES
Elen Cristina  Piaza | Olimpus gym

Ana  Matula | Berry Bros and Rudd
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I am an enthusiastic and compassionate individual pursuing a career in the health and social care sector, with a strong ambition to work as a Healthcare Assistant within the NHS. My long-term goal is to contribute positively to patient wellbeing by delivering high-quality, person-centred care while continuing to develop professionally within the healthcare field. Person-centred care is essential in ensuring that individuals are treated with dignity and respect while meeting their unique needs (Kitwood, 1997).
I am currently studying a Level 3 Diploma in Health and Social Care, where I have developed a solid understanding of key topics such as safeguarding, communication, and human anatomy and physiology. This academic experience has provided me with the knowledge needed to understand both the physical and emotional needs of patients. I have also gained a strong awareness of professional values, including confidentiality, equality, diversity, and the importance of maintaining dignity in care (NHS, 2019).
Alongside my studies, I have gained valuable practical experience through my work as a Personal Trainer in health and wellbeing. In this role, I design personalised fitness programmes to support individuals in improving their physical health. I work closely with clients to motivate and guide them, ensuring exercises are performed safely and effectively. This experience has strengthened my communication skills, my ability to build trusting relationships, and my understanding of how to support individuals in achieving their health goals. Effective communication is recognised as a key skill in health and social care practice (Arnold and Boggs, 2019). It has also developed my awareness of promoting both physical and mental wellbeing, which is highly relevant in healthcare settings.
In addition, my voluntary experience in a care home has allowed me to support residents with daily activities such as personal care, feeding, and mobility. Through this, I have developed patience, empathy, and the ability to provide respectful and dignified care. I have also gained experience working with individuals who have different needs, which has improved my adaptability and confidence in care environments.


My key strengths include strong interpersonal skills, reliability, and the ability to work effectively as part of a team. I understand the importance of collaboration within a multidisciplinary healthcare environment and always aim to contribute positively. I am also able to remain calm under pressure and manage my time effectively, which is essential in busy healthcare settings.
I believe my skills, combined with my education and experience in both care and fitness, would allow me to make a valuable contribution to an NHS team. I am particularly interested in developing my clinical skills, such as monitoring vital signs and supporting patient recovery and rehabilitation.
In the future, I aim to progress within the healthcare sector and eventually train as a registered nurse. Working as a Healthcare Assistant is an important step in achieving this goal, as it will allow me to gain hands-on experience and continue building my skills and knowledge.
Overall, I am a motivated and caring individual who is committed to making a positive difference in patients’ lives. I am eager to contribute to a healthcare team and provide safe, effective, and compassionate care.
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[bookmark: _Toc227881509]Goal 1: Improve Clinical Skills
· Action: Complete Care Certificate and First Aid training
· Timeframe: Within 6 months
· Monitoring: Certificates and supervisor feedback
[bookmark: _Toc227881510]Goal 2: Gain Practical Experience
· Action: Volunteering or secure part-time care role
· Timeframe: Ongoing over 2 years
· Monitoring: Log hours and reflect on experiences
[bookmark: _Toc227881511]Goal 3: Develop Communication Confidence
· Action: Attend workshops and practice patient interaction
· Timeframe: 12 months
· Monitoring: Feedback from mentors and self-reflection











[bookmark: _Toc227881512]Gibbs Reflective Cycle

The purpose of the presentation during my LCHS4009 module was to demonstrate my understanding of a health and social care topic, as well as my ability to communicate effectively and engage an audience. I prepared slides and organised my content in advance to ensure that the information was clear, structured, and easy to follow. Effective preparation is recognised as an important factor in successful presentations (Moon, 2004).

Feelings
Before the presentation, I felt nervous and lacked confidence about speaking in front of an audience. I was concerned about making mistakes or forgetting key information. However, as I began presenting, I gradually became more comfortable and confident. By the end, I felt relieved that I had completed the task and proud of the effort I had put into preparing my content. Despite this, I recognised that my delivery could have been improved. These feelings are common when developing new skills and can improve with experience and reflection (Gibbs, 1988).

Evaluation
Overall, the presentation had both strengths and weaknesses. A key strength was my preparation and understanding of the topic, which allowed me to present clear and accurate information. My slides were well-organised and supported my explanation, helping the audience follow the content.
However, there were also areas for improvement. I had difficulty maintaining consistent eye contact with the audience, which made my delivery less engaging at times. This affected the overall impact of my presentation and highlighted the need to improve my confidence and vocal projection. Effective communication involves both verbal and non-verbal skills, such as eye contact and tone of voice (Arnold and Boggs, 2019).

Analysis
The feedback I received highlighted that my presentation skills require further development. Effective communication in health and social care is essential, as it involves confidence, clarity, and the ability to engage an audience. Although I demonstrated good knowledge of the topic, I need to improve how I deliver information to ensure it is communicated effectively. Communication is a key professional skill in healthcare, as it supports safe practice and positive relationships with patients and colleagues (Arnold and Boggs, 2019).
Developing confidence in presentation skills requires regular practice and the ability to learn from feedback. Reflective practice plays an important role in identifying areas for improvement and supporting continuous development (Gibbs, 1988). By continuing to practise and reflect on my performance, I can improve my ability to communicate more clearly and confidently. These skills are particularly important for my future career in health and social care, where clear and effective communication is essential when interacting with patients, families, and multidisciplinary teams (NHS, 2019).

Conclusion
Overall, this presentation was a valuable learning experience. It demonstrated that I have a good understanding of the subject, but I need to further develop my communication and presentation skills. I have recognised that confidence, eye contact, and voice projection are key areas that require improvement. Reflection has enabled me to identify these areas and understand how I can improve my performance in future situations (Moon, 2004).

Action Plan
To improve my presentation skills, I will practise speaking in front of others more regularly, such as with classmates or friends, to build confidence. I will also focus on improving my voice projection and maintaining consistent eye contact with my audience, as these are important aspects of effective communication.



In addition, I will attend communication or presentation skills workshops where possible and actively seek feedback from tutors and peers to support my development. Continuous professional development is essential in health and social care to ensure skills remain effective and up to date (NHS, 2019). These actions will help me build confidence and develop the communication skills required for a career in health and social care, where effective interaction with others is essential.
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Strengths Strong communication skills Compassionate and patient-focused
Relevant education in health and social care teamwork and adaptability

Weaknesses Limited clinical experience Lack of advanced medical training
Confidence in high-pressure situations still developing

Opportunities Training and development within NHS Career progression (e.g.,
nursing)Gaining certifications (First Aid, Care Certificate)

Threats High competition for roles Emotional demands of care work Risk of
burnout
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