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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 20/03/2025 observed by Ceri Owens _ _ _ _ _ _ _ _ _ _ _ _ 








	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

This observation was of a linking visit with Adult 7 and Adult 8 who were prospective adopters for a child 1, Child 1 had been granted a placement order by the courts as a plan of permanence for Child 1. Information relating to Child 1 had been shared with prospective adopters including Child 1’s care plan.  Prospective adopters had expressed they would like to consider adopting Child 1. This was an initial visit with prospective adopters and their social worker to discuss the match and gather further information in respect of how prospective adopters could meet the needs of Child 1. The information gathered in this visit would then be discussed in a formally recorded matching meeting with an independent social worker present. 
[bookmark: _Hlk210042485]All cases where care proceedings are considered need to follow the legal framework under the Children Act (CA)1989. 
The primary legislative framework for adoption in the United Kingdom is The Adoption and Children Act 2002 (ACA), this outlines the process for the placement order under section 21 of the act and adoption Order under section 46 of the act. 
 The process for adoption in Wales needs to follow The Local Authority Adoption Services (Wales) Regulations 2019, Social Services and Well-being (Wales) Act 2014.

At the point of making arrangements for the meeting Adult 7 and 8 were asked about their language of choice in line with the active offer; both adult 7 and 8 expressed they wanted to conduct the meeting through the medium of English. They were also asked if they consented to my practice being observed. 

During the meeting Adult 7 and 8 were given the opportunity to discuss child 1, considering the information they had already received and further questions that they had prepared for the meeting. All information gathered would identify care and support needs of adult 7 and 8 to enable them to care for child 1 and then this would be presented to a formal matching meeting.

326 words.
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Local authorities act as adoption agencies compliant with national and devolved legislation 
[bookmark: _Hlk210046392]Using Schön, D. A. (1987) as a model for my reflection for this Direct Observation, 

Reflection  on Action;
The Active Offer was offered to adult 7 and 8, through an initial phone call. Meaning that they can receive a service in the language of their choice, ‘more than just words’ promotes, Welsh language services should be provided without an individual having to ask for it (Welsh Government 2015). Practitioners also should not presume that everyone wishes to have services in English. (More than just words, 2017). We have professional duty to promote the language of choice of individuals we are working with. This also leads to better assessments as the individual is able to converse in their language of choice, without important information being lost in translation. In addition to this the individual’s voice is an important part of their identity, culture and heritage, if they are conversing in their language of choice this will result in better communication of their thoughts, views, feelings and wishes. 
I was able to reflect that even though I am building on my direct practice I am still developing my higher-level communication skills with individuals. I used a person-centred approach to the assessment, focussing on strengths, capacity for growth and their ability to provide a nurturing and safe environment for Child 1. This also included a dynamic risk assessment of the property to look at any potential hazards that may cause a risk to Child 1. The meeting  gave opportunity to expand on conversations and areas where Adult 7 and 8 wanted further information from me, this also gave further opportunity to gain valuable information from them. Both Adult 7 and 8 presented well during the meeting, Adult 8 was more vocal, I was aware of this during the meeting and I asked additional questions to Adult 7 to ensure that he was given equal opportunity during the assessment. This worked well as the conversation progressed, Adult 7 seemed to grow in confidence, providing thoughtful questions and thoughtful answers.  This was stage 2 of the assessment process in line with the Coram Baaf guidance to assess their suitability as adopters for Child 1. I was also able to reflect that during the conversation I was able to respond in a way that meant, I had been aware of my verbal and non-verbal responses. I used good eye contact and used nodding to respond when they were talking. Then reflecting back to them what they had said, to demonstrate that I was listening and had retained what had been discussed. I find that reflecting back is very useful in order to clarify that I have understood what has been said.  This also means that I avoid making assumptions, giving clarity to the assessment.  Summarising at the end what had been discussed was important as this helped them to ask further questions. I was aware that there were also some sensitive questions to be asked in respect of Adult 8’s past trauma, Knight, C,( 2015), how this may impact of her emotionally, whether she was able to recognise anything that was triggering for her personally. Whilst this had to be explored I was also aware that talking about trauma for Adult 8 may be triggering. Showing sensitivity and validating her experiences and acknowledging that it can bring empathy to her parenting. 
I also explored that the Adult 7 and 8 originally expressed they would like to adopt more than one child, Child 1 is needing a high level of support, they were asked how they would feel about Child 1 maybe being the only child in their home, due to his high level of care and support needs. Adult 7 and 8 reflected they had thought about this already and that they may only adopt Child 1. 
 


Reflection in action 
On reflection the assessment meeting went well, I was able to identify many strengths in respect of how Adult 7 and Adult 8 could meet the needs of Child 1. There were also some areas for growth, however on reflection I did not consider this reason not to proceed to the matching meeting for Child 1. I felt that my communication skills had aided me to gather sufficient information for the Assessment. Using empathy and validation during the assessment helped Adult 7 and Adult 8 to share the thoughtful answer that demonstrated they had really explored their own feelings and experiences. The Code of Professional Practice (COPP), promotes effective communication as being an essential element to building trust and rapport, which are foundation to helping relationships. The COPP promotes the importance of respect and dignity, using open questions provides a platform whereby free flowing information and honest and thoughtful answers can be given.  Open questions also lead to a fuller and more comprehensive assessment, the use of motivational interviewing skills helps to explore thoughts feelings and motivations (Srivastava, P. & Shetty, K.V. (2024). 

Using my Social work Ethics and values meant that I was respectful toward Adult 7 and Adult 8, treating them with dignity and working with a non-discriminatory approach. (British Association of Social Workers code of ethics, (2021) The welfare of the child is paramount and the assessment needed to evidence that the potential adopters were able to provide a safe, nurturing and stable environment for Child 1. Being honest and using integrity about any concerns highlighted, gave Adult 7 and Adult 8 the opportunity to discuss any potential issues. I reflected that it is difficult to predict a Childs behaviour but it was useful to share the information and knowledge that I had of the child’s behaviours to give Adult 1 and Adult 2 a better understanding of the needs of Child 1. Open discussions create a more transparent and honest way of working. Further promoting my social work values. As the Social worker I felt in a position of power as I was assessing whether Adult 7 ad Adult 8 would be a suitable adopter for Child 1, for Adult 7 and Adult 8 this must have been a worrying time about what judgments would be made of them. I was able to be mindful of this throughout the assessment and be empathetic and reassuring without giving them any false expectations. I viewed Adult 7 and Adult 8 as partners in this process rather, this was important as it lead to further information and evidence in respect of their motivation, strengths and values. 
Using a Person-centred approach (Rowe, W., 2011), ensured that communication promoted autonomy and well-being in line with the Socia Services and Wellbeing Act (Wales) 2014. I was also aware during the assessment that my assessment had to reflect the standards set out in the Welsh Adoption standards, this assessment needed to build an evidence base of what recommendations would be made when Adult 7 and Adult 8 were presented at adoption panel. I was aware that my work needed to demonstrate accountability in my decision making and that my work would be quality assured as it is subject to inspection by Care Standards Wales.  I ensured that at all times my practice was child centred and held Child 1 at the heart of any recommendations that I made on his behalf as he was not at an age where he was able to verbalise his wishes and feelings in respect of being adopted. This I felt was a huge responsibility as this was a decision of permanence for Child 1, I felt reassured with the support form my mentor and that any decisions would be collaborative, with an additional independent social worker present to view all the information availble. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Vickie was on time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes


Yes Vickie explained that Ceri was observing as part of Vickie’s training. 

	Were you clear why the social worker met with you today?

	Yes. This was a linking visit to talk about Child 1. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Vickie had questions prepared to ask us and clearly knew child 1 well. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes. We are English first and only language. The meeting was in English. 



	How has the social worker’s involvement met your expectations for this visit?

	Positive. 

	Are there any other comments or suggestions that you would like to make?
	It was such an important meeting, but we felt comfortable. I now can’t remember much about it!
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