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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Throughout the following essay, I will be using reflective practice to think about the six months I spent within the police training environment. I will be considering and summarizing what coping strategies I have been able to develop in supporting me to build mental and physical resilience and reduce potential stressors. To do this effectively, I will be using Borton’s reflective model, which is broken down into three parts, to evidence best practice in relation to the specific timeframe and challenges I faced during this time. Borton’s process model asks “What?”, “So what?” and “Now what?”. (Borton, T. 1970) 

Put simply, by using this method of reflective practice, I will be discussing what occurred, followed by the conclusion of my learning within the timeframe and how I will move forward in the future using the information and skills I have learnt and developed. 

What? Upon formal introduction to the police training department, I along with my peers, were informed of the expectations surrounding the Police Constable Degree Apprenticeship scheme and were told about the two exams we would need to undertake and prepare for during the first 6 months of our careers, followed by the succeeding workbooks. Despite having several friends who had done this before me and who I had discussed with at length, it became apparent to me very quickly that I had underestimated the demands of the academic side of the role quite significantly. 
Firstly, I was able to identify that having left college at eighteen years old and with not pursuing any additional or higher education since then, I found it challenging being in a classroom after not being in this type of environment for twelve years. 
Second to this, being in this environment with colleagues who had either just left college or university and were used to academia and exams exacerbated my stress levels. 
Additionally, knowing that should I be unable to pass any of the exams with the minimum pass mark of forty percent or the subsequent workbooks, would result in the termination of my employment induced feelings of panic and overwhelm. 

On top of these factors, I was also anxious and stressed about my physical fitness having spent the most part of 10 years performing roles where I was sat at a desk and doing very little in terms of regular exercise. The College of Policing (n.d.) Standards of Behaviour outlines Fitness for Work as a required responsibility and to undertake the necessary officer safety training to allow me to be operational, I needed to ensure I was fit enough to complete the job-related fitness test (JRFT), which is described by (College of Policing, 2021) as “the JRFT is a key component of the recruitment and deployment of police officers”. 
Finally, I identified that I was applying additional, unnecessary pressure upon myself to perform in the same way that I had done during comprehensive school, where I had achieved highly and was confident in doing so. I had applied the expectation that I would be able to resume academically where I had finished. 

To build resilience, it is important to understand what it is: “Resilience is the ability to adapt to change positively, recover from difficulties and persist in facing challenges” (Ogilvie, E. 2020).

So what? In analysing what was causing me stress and anxiety and to enable me to support my endeavour in reducing stress and building coping strategies and to support this longer term, I began journalling. I chose a journal that included a week to page diary, fitness/activity tracker and weekly reflection pages for me to document what had gone well or needed improvement/changes, which further gave me a space to identify how best to tackle my stressors, as well as giving me somewhere to document and organise when events, like JRFT and exams were due to be completed. 

For me, the most significant aspect of this was learning that I would need to take a set time and day to write down plans for the following week. Previously, I had been unorganised and did not think I would be able to maintain this for the duration of training. This could have been because of not necessarily having had specific, time measurable deadlines to meet within other roles I’d held. 

I chose each Sunday to document when within the upcoming week I would do revision and would attend the gym to work on improving my fitness. Whilst I did pass both exams at the first attempt, I was also able to recognise that I had not done enough revision based on my first result by analysing the pattern I had used preceding the first exam giving me the opportunity to change my routine for the second exam. Regularly making time for the gym and improving my physical health also minimised anxiety that I felt towards the JRFT. 

Journalling gave me the space to document any insecurities I had with regards to being in the classroom environment with younger students. This is somewhat confirmed in that children know less about the world than their teacher and are therefore dependant on them… Adults on the other hand “bring a certain amount of previous life experience to the learning environment” (Copley, S. 2011). This was reassuring to me as it diminished my stress levels, especially having previously worked within policing, allowing me to appreciate the additional knowledge and life experience I hold. 

What now? “Too much stress can affect our mood, our body, and our relationships – especially when it feels out of our control. It can make us feel anxious and irritable and affect our self-esteem” (NHS 2021) and so by taking time to recognise what triggers these feelings, and taking steps to reduce and control them, I am able to manage myself more effectively. Going forward, this is how I will look at my workload. I will take time at the start of each working block of 6 shifts, to look at what I need to do, prioritising in order of importance and will create time within that block to deal with it. I will also approach the annual JRFT by planning out training, approximately 12 weeks in advance. This should see me being less stressed about all expectations placed upon me and allow me to be able to ask for help with sufficient time to rectify problems should I encounter them. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the following essay, I will be outlining a policing incident that I attended which involved managing ongoing conflict, valuing difference and inclusion, and using communication skills to resolve the issue appropriately. 

Towards the end of my twelve-week tutoring period, the control room reported an emergency response at an address within my patrol area. The report was of a disturbance in progress, involving two males, whereby one had attended at a neighbour’s address asking for them to contact police as the second male was reportedly out of control. There was little other information from the informant who was not directly involved with the incident other than contacting the police, although resulted in them becoming a witness due to witnessing the male’s distress and subsequent call to police. 

As a result, my tutor and I made our way to the location with additional back up making their way. Upon arrival, we located three males within the front garden of the property. It became apparent that this would be the first incident I had dealt with that involved ongoing conflict. Immediately after our arrival, the area Sergeant also arrived. 

The first male, who was established as the witness, was stood approximately a meter away from the second and third males. The second male had the third male pinned to the floor by his arms, sat astride him. The male being pinned down was visibly distressed and was shouting out. The first male was asked to make his way back into his property for a short time with the Sergeant to establish what was going on. My tutor and I then proceeded to deal with the two males on the ground. 
We separated the two males, and when doing so, the male being pinned down began to aggressively lash out with his legs at the other male, attempting to kick him repeatedly whilst being verbally abusive towards him. As a result, we temporarily restrained the second male using police approved techniques to prevent any other person being harmed because of this behaviour. “There will always be occasions where officers and staff are required to go “hands on” and the use of force on an individual is necessary to protect the public, themselves or to affect an arrest” (College of Policing, 2020a). I took control of the male’s upper body, and my tutor restrained his legs to prevent any further thrashing. 

At this stage, I began tactical communications with the male explaining what we were doing and why, including what I expected of him and what would happen if he lashed out again utilising the 5-step appeal model which provides officers with a way of dealing with resistance (College of Policing, n.d.). I established that the male was extremely intoxicated and would require more time to effectively communicate with. In explaining what we were doing, it enabled me to start de-escalating and build rapport which supported my tutor in taking off his restraint to attend to the second male. It was then established by my tutor that the two males resided at the property, their names and that they were in a same sex relationship, allowing us to understand that this incident was more than a disturbance in progress and was an incident of domestic violence. 

In a legislative context, domestic violence is “any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality” (South Wales Police, n.d.). In knowing information about the couple’s sexual preferences, I was able to offer the same support to the victim at a later point in the incident, ensuring I was inclusive of their needs and difference to myself but also not discriminatory towards them based on their gender.  

I conducted checks on both parties using our local system and had established that this was not the first incident where police had become involved. According to a survey conducted (Office for National Statistics, 2022) The Crime Survey for England and Wales (CSEW) estimated that 5.0% of adults aged 16 years and over experienced domestic abuse in the year ending March 2022. 

At this time, I was conscious of avoiding any person directly involved assuming ineffective roles within The Drama Triangle theory which was developed by (Karpman, S. 1968), of which there are three roles. Naturally, as a police constable, I would likely be considered the “rescuer” within this scenario, with the second male being the “victim” and the third male being the “persecutor”.  The rescuer is considered as someone who feels they can save another person, whilst the victim is someone who feels sorry for themselves, and the persecutor is considered someone who can force another person into a victim position. To avoid assuming roles, I was aware that I needed to remain impartial as part of the investigation process and when speaking with all those parties directly involved. 

This led me to also considering the effects of Betari’s Box theory which is referenced within conflict management (College of Policing, 2020b) and is the virtuous cycle of communication. Betari’s Box considers four factors: my attitude affects my behaviour, affecting your attitude and your behaviour. In not making myself a rescuer or persecutor towards the male I was with, it supported dialogue and him following my requests of him. I made sure I was firm with instruction where appropriate and more softly spoken on occasion, often just listening to him. I was aware of how I needed to adjust my attitude in speaking to the male, as his intoxication meant he was erratic and often unpredictable. This was also factored in with evidence that he could and potentially would respond violently towards myself and others, having already witnessed this upon arrival and with information by the second male that he had been repeatedly assaulted. 

With the pertinent information established, including that there had been an extended incident of violence within the household prior to police attending that had resulted in confirmation of an assault and injuries to both parties and the incident spilling out into public, I made the decision to arrest the male. Along with a number of necessities for an arrest being established, being to protect a vulnerable person or child; to prevent causing physical injury to himself or another and to allow for a prompt and effective investigation covered within legislation set out under Code G 2012 of the Police and Criminal Evidence Act 1984 (GOV.UK, 2022), I believed I had covered the justification and proportionality in arresting. 

Further to this, one additional response officer arrived to offer support in conveying the male to custody and his attitude towards the person I was speaking with, which I had so far avoided happening, had begun to escalate the situation again. The male became inflamed by being asked questions and told what he would be doing by a person he did not know and who had not attempted to build rapport with him. This, in my opinion, reflected the Betari’s Box theory. Despite explaining to my colleague that I would be able to deal with the male appropriately, his insistence on stepping in had resulted in the male lashing out at the officer and attempting to assault him. 

With all the information and behaviour considered, it was reasonable under Section 117 PACE legislation (legislation.gov.uk, 1984) which stipulates that an officer may use reasonable force, if necessary, in the exercise of the power. The application of force on the male was necessary and lawful to effect his arrest, proportionate to prevent him from attempting to cause any further harm to any person and so he was placed into handcuffs. I knew that I needed to be mindful with the application of force as well as my use of discretion and justification which had been outlined by (College of Policing, n.d.) as well as factoring in whether the use of handcuffs would have breached the males European Convention on Human Rights, particularly Article 2: Right to Life and Article 5: Right to Liberty & Security (European Convention on Human Rights, n.d.).

In making the decision to arrest the male, I knew that I would need to be very clear on what was happening due to his level of intoxication and his previous behaviour. By using tactical communication, being firm and clear and telling the male what would be happening, without giving him a say or options and making it clear what my expectations were of him, I was able to safely avoid any attempts by the male to harm me and placed him into the back of a marked police vehicle. In taking the initial time to build rapport with the male, actively listening to what he was saying, but remaining consistent in my approach to dealing with him robustly and openly, explaining what I would be doing next and why I was doing it, allowed me to safeguard myself and the victim in this case. 

Should I find myself in a situation similar to this going forward despite my lack of experience as a constable, I will use the same communication skills with my colleagues, displaying that I am in control of the situation, and they are there to support me. This will enable me to tell them what I need of them and prevent any escalation in behaviour to keep everyone safe. Communicating clearly will also stop any scenes becoming chaotic and out of control, allowing them to be dealt with more effectively. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Within the following essay, I will be outlining and reflecting on a policing incident where I have played a significant role with a victim of hate crime. I will be using Borton’s reflective tool to review the incident and reflect on what happened. I will be identifying any legislative contexts and discussing cultural, ethnic and language issues associated. Additionally, I will be considering the impacts of Criminal Justice and Valuing difference and inclusion and how these things impacted and/or supported the way I dealt with the incident. 

When looking at Borton’s tool of reflection, I must first look at what happened? The incident in question relates to a report received to control of a theft from a supermarket that had occurred approximately one hour prior to the call. The person reporting alleged that goods worth a value of £25 had been taken from the store by two people who had made no attempt at paying for the items. The legal definition as per Theft Act 1968 is (www.pnld.co.uk, n.d.): A person is guilty of Theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it. 

The victim within the case was initially considered to be the shop owner, with the person reporting being assumed as a witness. The reporting person also confirmed there were a number of high-quality CCTV cameras within the store and externally that had captured the incident occurring, with full descriptions of the suspects. Ordinarily, control room operators would ask that still images be sent to the police digitally to allow us to submit the images for Retrospective Facial Recognition (RFR). This process occurs post-incident and compares still images of faces of unknown subjects against a reference image database in order to identify them. (South Wales Police, n.d.) This prevents any delay in the investigation by expediting enquiries, rendering it unnecessary to allocate any constables or community support officers to attend, on top of their allocated workload. When a result is received, the matter can be progressed and the relevant action taken, however should there be no result, the incident is generally finalised due to investigative difficulties. 

It was identified by the call handler that upon witnessing the theft occurring, the reporting person had pursued the offenders out of the shop in an attempt to retrieve the goods. He was subsequently confronted by the female offender who threatened to hurt him and told him to “get back to your own country”. This resulted in the incident being recorded as a hate crime as the offender had demonstrated hostility based on race, religion, disability, sexual orientation, or transgender identity. (Crown Prosecution Service, 2017)

With the relevant offences established, I was allocated along with my tutor to attend the location and speak with the victims of the offence, the first being the shop owner. I was responsible for obtaining statements and retrieving the footage of the incident, as well as providing positive reassurance to the victim that hate crime offences will be dealt with promptly. The second victim in this case was confirmed to be the reporting person. The victim is a foreign national who has moved to the UK in order to study and work. I confirmed this was the first hate related he had experienced and believed it had been as a result of his ethnicity and accent. The victim, although not physically injured, was emotionally hurt by the incident. He explained he was upset and shocked that this had been said to him and had not experienced anything similar from the community who had been very polite and welcoming to him. He was fearful that this would happen again, or the offenders may return to harm him, but had felt reassured by police attending so swiftly.
 
To continue with reflective practice established by Borton’s tool, I need to look at the second point: So, What? It was my role within the incident to build a rapport with the victim and to establish trust. I was aware that as a result of the Black Lives Matter protests and other high profile incidents involving police, a recent survey conducted established that only 44% of people from minority backgrounds trust the police (Abraham, T. 2021) and if not handled sensitively, would result in me alienating a person who required support and was from a minority ethnic background. 

I discussed with the victim what action they wanted taken and they repeatedly stated that they wanted an apology from the offenders, as well as payment for the items they had taken. The items stolen were a number of laundry detergents and the victim had explained that whilst he was conscious of the cost-of-living crisis causing thefts like this, he did not want to put any one in a worse situation by potentially having a criminal record had they not offended before or causing them to have a higher fine and costs to pay or even the necessity for prison. 

Over the last few months, it has become more apparent that volume crimes are being committed more frequently, with more than 20 police forces being called to 10,019 shoplifting cases in October, a substantial increase from the 8,602 cases reported in July (Morgan, A. 2022). In keeping this in mind, as well as being respectful of the victims wishes, I was able to explain the process of Restorative Justice. Restorative Justice (RJ) is an approach trying to deal with the harm caused by crime and other conflicts. (Victim Support, n.d.) The RJ process only works where all involved parties are agreeable to participating and where a trained facilitator is involved. It requires the offender(s) to acknowledge and apologise for what has happened and allows all involved parties to have their say on the matter. It is only considered and effective where an assessment is made by the facilitator to state that this resolution is safe and appropriate. In some cases, it is not suitable. This may be as a result of this being a repeated pattern of behaviour by the offender, where RJ has been used previously and has clearly been ineffective. 

Where the offence is apparent and the victim doesn’t support alternative means of reparation, police can seek to charge a person for hate related crimes, which in this case would fall into the public order category. Incidents like this are dealt with more harshly due to their inflammatory nature and as a result, Parliament passed specific legislation aimed at outlawing crime where the offender is motivated by hostility or hatred towards the victim's race or religious beliefs (actual or perceived) (CPS, 2019). 

This information was also explained to the victim, as well as what support options were available to them independent from the police. They remained insistent on their choice of resolution and signed an electronic pocket notebook entry (e-PNB) to this effect. In giving them all of the information, they were able to make an informed decision and I was able to support this request for action. 

As a result, the relevant e-PNB was uploaded to the occurrence and the forces hate crime action plan was submitted, along with what action had been taken by myself and my tutor. I was responsible for tasking the RFR department with the images of the offenders and submitting a task to the local neighbourhood policing teams, as part of the policy, for them to conduct high visibility patrols over the coming days and weeks, providing positive reassurance to the victim and local community. This in turn helped to progress the matter efficiently, as with tasking the local teams, a PCSO was able to positively identify the offenders having dealt with them regularly for other offences and incidents, although they were able to confirm this was the first hate related incident that they had been made aware of. This subsequently meant that RFR process was not required, and I was able to hand the matter over to a trained facilitator, who would contact the offenders to establish whether they were agreeable to RJ process. 

To conclude and summarise the reflective practice, I finally have to consider What Now? I have been able to understand that in order to restore trust and build rapport within the diverse communities that I serve and who are impacted by hate crimes, I need to approach the incidents in a well informed and respectful way, understanding the requests of the victim and not alienating them by pushing them to a resolution that doesn’t meet their wishes. Additionally, in responding in a prompt manner, I am evidencing that I am taking the victims report seriously and showing a willingness to support them. Looking at this incident, I can see that by following the policies in place and using the structure benefits the victim by getting answers and resolution quickly, preventing any further anxiety or worry being caused to them about the process or further repercussions or escalated violence from the offenders. I will endeavour with every incident of this nature going forward, to follow the same procedure, understand the victims’ concerns, respect their wishes and resolve the matter without unnecessary delay, thus improving relationships and building public confidence. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay, I will be outlining a policing incident where I have played a significant role with an offender, what discretionary powers were available to me, and I will also be discussing how I applied the National Decision Model to effectively support the investigation and use of discretion to resolve the occurrence.  
The report related to the offence of Fraud by False Representation, which is contained within Section 2 Fraud Act 2006 and simply broken down is where a person has made a false representation dishonestly, knowing that the representation was or might be untrue with intent to make gain for himself or another or to cause loss to another or expose the other to the risk loss (CPS, 2019). 

The victim within the case was a vulnerable, elderly male and it was alleged that over a period of approximately 12 to 18 months, an unofficial carer/family friend had applied for 5 different store credit accounts with the victim’s details and had used his bank card to make transactions on online gambling sites and purchases on high street store websites, totalling a value of approximately £6000. “A vulnerable adult is considered someone who is or may be in need of community care services by reason of mental or other disability, age or illness; and who is or may be unable to take care of himself or to protect himself against significant harm or exploitation” (Mandlestam, M. 2008).

The potential fraud was only unearthed because of the victim being provided a care services package at home, after having an operation for an illness. In the meantime, and with the provision of official carers, the victim’s relationship with the offender had become strained and they had ceased contact.   
  
It was during this time; the carer noted several letters to the victim from debt recovery agents. The carer had queried this with the victim, who stated he didn’t know why he was receiving them and so she proceeded to make enquiries on behalf of the victim with the companies in question, who provided email addresses linked to the offender as listed on account. Upon reviewing his bank statement, she also queried several transactions which raised suspicions. The victim claimed to have no knowledge of the transactions and stated the only person who had access to his card was the offender and he had not given her any permission to use it in this way. 

So, what is the National Decision Model (NDM) and how did it aid me within the course of this investigation? There are 6 parts contained within the NDM, which is a policing specific tool developed to encourage and allow officers to use their discretion when managing incidents and is a nationalised framework to enable decision making and reflection post incident (College of Policing, 2014). At the centre of the tool, are the policing Code of Ethics. They are principles that every member of the policing profession of England and Wales is expected to uphold and the standards of behaviour they are expected to meet (South Wales Police, n.d.). With this being the centre, it becomes a natural prompt to consider at every point within the process of an incident and so was something I had to keep in mind when considering how to approach the complaint at hand. 

So, what did I need to consider next? The NDM next stage is gathering information and intelligence. I reviewed the text of the contact to police and in doing this, it allowed me to build a picture of who the victim was and whether they had been similarly victimised previously. I was able to conduct checks on the offender and see if this was a modus operandi that she had operated under. A “modus operandi is a distinct pattern or method of operation that indicates or suggests the work of a single criminal in more than one crime” (Merriam-webster.com, 2019). I then proceeded to contact the carer and arranged to take a statement, where she provided details of her concerns and her version of events leading up to the point of reporting the matter to police. I then contacted the victim to give obtain a statement and to explain the next steps. The victim provided me with the bank statements, and we worked through them, establishing what was and wasn’t recognised. The victim also supplied letters from the debt recovery agencies, showing the amounts owed. 

With all this considered, I moved onto the next stage of the NDM, assessing threat risk or harm and developing a working strategy. I assessed the victim’s needs and vulnerabilities and established that although the transactions had stopped within his bank account, he was still actively being pursued by debt recovery agents. The victim was being supported by carers, although I couldn’t safely or confidently say that the offender was not repeating this incident with another vulnerable persons and it was going unnoticed. My working strategy was to ensure the appropriate safeguarding had been completed and with all the immediately available intelligence, to effect an arrest which would give me time to interview the suspect for the offence as well as grant me the relevant powers to seize any potential evidence relating to the offence. 

This led me to the third point within the NDM, considering powers and policies. I knew that as a constable, under Section 24 (2) Police and Criminal Evidence ACT 1984; where I had reasonable grounds to suspect an offence had been committed, could arrest without warrant any person who I had reasonable grounds to suspect of being guilty of it (Legislation.gov.uk, 2017). This legislation would be accompanied by search powers, providing they are proportionate, necessary for the investigation, legal and accountable although individuals are somewhat protected within Article 8: the right to respect for your family and private life, your home and your correspondence is one the rights protected by the Human Rights Act (Citizens Advice, 2019) and this should be considered in all instances. Powers of search in this case were Section 18 which is required to be authorised by an inspector and must be for an indictable offence and Section 32, search upon arrest for any article that may be evidence of the offence. I would need to look for mobile, laptop and tablet devices, as well as any mail relating to the relevant accounts that had been opened.

I then moved onto looking at options and contingencies available and considered whether it was reasonable in the circumstances to arrange a voluntary attendance in relation to the offence as all appropriate safeguarding had been undertaken, where I would then interview under caution, although in this instance, I decided it was not proportionate to take this route as it would potentially allow the offender to dispose of or destroy evidence, the nature and value of the offence and it was unknown whether there were any other victims still open to financial abuse. I felt the most proportionate option was to arrest and preserve evidence, then interview, but to do this when I knew Digital Media Investigators would be available and able to provide support in relation to any potential downloads of devices and to prevent the detention of the offender being longer than was necessary. 

This moved me onto the final step within the NDM, taking action and reviewing. I effectively arrested the person in a controlled way, had the provision of colleagues to also attend to support the appropriate search whilst conducting the arrest, decreasing the amount of time I would need to spend away from the offender and was in a position to interview and release without action after about 5 hours. The offender’s mobile devices weren’t needed for longer than was reasonable and she was able to provide a rational and evidence that undermined the initial allegation. 

What now? I’m able to recognise how the NDM aids within the investigation and supports officers in their decision making. Going forward, I’ll take each future investigation in a step-by-step process, rather than looking at it as a whole where I would be likely to become unorganised. In breaking it down, I’ll be able to manage and tailor the way I deal with each incident on a case-by-case basis, exploring each part of the NDM thoroughly. I’ll use this incident as a reflective tool, which shows a clear breakdown of what I have done, to evidence what worked for me if I ever feel overwhelmed further allowing me to consider all elements and see exactly how I managed this incident, which on the face of things seemed very complex and above my investigative as a newly trained constable to begin with. I’ll also use this example as a support to ensure I manage my workload effectively, letting me explain to offenders and victims why I am making the decisions that I am, rather than flippantly answering their questions if I don’t really understand why I am doing what I am. This should allow the public I deal with to feel well informed and understand my rationale, so to prevent any complaints or unnecessary delays in process. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve the way I use phrases and adjectives to avoid using positive or complimentary adjectives such as “lovely” or “great” when engaging in conversation with victims of domestic abuse, other violence, and vulnerable persons as the situations they have been involved in that require police attendance will likely not be positive experiences and so should not be described positively. 

	I will review my body worn video footage after incidents, where appropriate, to recognise how and when I am using the language. 
	Tutor, colleagues & Sergeant. 
	This should be attainable by the end of my tutoring period but can be continuously improved upon. 

	Become more confident and skilled with driving marked police vehicles, particularly larger vehicles such as vans. 

	Asking to drive vehicles more when attending slower time enquiries. Requesting consideration to be placed on to a blue-light driving course should availability arise. 
	Colleagues I will be paired with as well as my tutor and Sergeant. 
	Towards the Autumn/Winter of 2023. 

	Increase and improve job-related fitness levels in line with force expectations and standards to enable me to consider alternative and more physically demanding roles, as well as enabling me to carry out my current role effectively. 
	I will commit to attending the gym whilst off duty, undergoing personal training and utilising a weighted vest.  
	My partner and instructors within the gym setting. 
	I will aim to see improvement by July 2023 and continue to increase this over a long-term period. 

	Develop confidence around issuing Traffic Offence Reports (TOR’s) and dealing generally with road related incident. 
	Be more proactive and seek to complete an attachment with Roads Policing Unit. 
	Sergeant and Roads Policing Dept. as well as team members who are more skilled and confident with application. 
	Between July & September 2023.
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