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Introduction

This report examines the benefits and disadvantages of the Moodle application which is open-source learning platform free of charge. The Moodle system is divided into courses, each of the specific courses has students and teachers who have access to materials and literature useful for their education. A variety of surveys, tests and other useful materials that support online learning can be made in the application. An online survey was conducted and a telephone survey in which were consulted the views of a group of students using the online platform Moodle during their education process. After the primary and secondary data was collected, a chart was made in which it is shown how many percent of people were answering and what they were thinking about the questions asked for Moodle. These charts will be shown and discussed in details in the report below. All sixty people who were interviewed responded willingly with ambition to help with the improvement of the online platform because this would improve the learning process of the students and will be in help for the lecturers.

Research methodology

When choosing the methodology for conducting the research, the nature of the goal was taken into account, adhering to the principles of precision, proven high ethics, respect for discretion and effective combination of quantitative and qualitative indicators and criteria. Some of the interviews were made online thanks to the webpage Survey Monkey, which is really helpful with their different templates and options for different surveys and the other interviews were made by phone call. (Survey Monkey, 1999-2020) Fieldwork was also used to reach the end result of our survey. It was held at the university where we are studding also at the library. The entire survey process took place in the two months of March and April, eighty-five students were questioned, and there were received sixty responses, the other twenty-five refused to answer, even if it was anonymously. This means that people are afraid to answer so that they will not be punished in any way for their thinking about the online platform of Moodle. The processing of the data and results obtained is based on research and analysis of the information given by the respondents. Internet space and electronic databases were also used. Interview and questionnaire data input and processing and results analysis were done and processed.

Questions and Charts

This part of the report will look at all the questions that were asked of our interviewees. Diagrams of the questions asked will be shown, and the statistics of their answers will be reviewed.





The first question asked was related to the age of the interviewees. Observations show that from sixty people, twenty-five percent are between the ages of sixteen and twenty-five, which is fifteen people. Between the ages of twenty-six and forty are thirty-three percent, which is twenty people interviewed, and between forty-one and sixty are forty-two percent, which is twenty of the interviewees. We find the predominance of an older generation, who are not used to using the new generation of smart devices, this is why they may have problems with handling Moodle.





The second question asked was related to the gender of students using the online platform. The observations here are that the masses are womens. Seventy-five percent of the responders are women, which is forty-five of them, the remaining fifteen are male, which is twenty-five percent. In the past, people were divided into poor and rich, as far as education is concerned, nowadays it is divided into men and women. Statistics from the BBC show that boys, even at a young age, are not interested in how to develop their education. Which leads to a low percentage of boys taking the exam even for qualification. Although men prefer more entertainment and computer games, there are still courses and universities in which they predominate (BBC, 2020).



The third question asked was about how people are accessing Moodle. From statistics we can see that fifty-eight percent of people prefer to sign in with their smartphone, which is thirty-five people. At the second place is  computer / laptop, thirty-three percent of respondents prefer it, which is thirty-five people out of sixty. Lastly, we find tablets and iPads with eight percent of our respondents being just five people of sixty. Nowadays, it is very practical and convenient to use the phones, with them you can access the desired website or platform from anywhere. It is easy and practical, and phones are no longer with such a small display, which makes them very comfortable.









The fourth question is whether we have the minimum standards to learn how to work with Moodle. Here, the masses of people answered “yes”, seventy-five percent of people have received good initial training and feel confident when working with a Moodle, that is, forty-five people out of sixty. The other fifteen, who are twenty-five percent, do not feel confident about what they are doing on the platform and believe that the guidelines given are not sufficient. This lack may be a negligence to them, because on the first day of university training many of the important things, including the standards of training in Moodle, are explained. If these people were not present on that day, they missed really important information and that’s why they are not comfortable.


The fifth question is whether people like or dislike working with Moodle. A positive response prevails here. Eighty-three percent of sixty people are likely to use it, which is  fifty out of sixty. And still we find the displeasure of ten people, which is seventeen percent of our respondents. Most people find the app practical and enjoy it while using it, however, some changes can be made to make it more comfortable for the rest of the people.




The sixth question from our survey was related to the visitation to our online platform. People who visit the app every day are thirty-three percent, which is twenty of those surveyed. Forty-two percent of people said that they visit the app twice a week, which is twenty-five people out of sixty. Seventeen percent of people say they visit the patform twice a month, ten out of sixty. With the smallest percentage we have a response from five people who visit the app once or less than ones per month, that is eight percent of our respondents. The overall observation is that the online platform is useful and often used by people which makes it helpfull for the education.


The seventh question asked is how much Moodle contributes to gathering information when it comes to learning activities. Our answers are overwhelmingly with "yes", eighty-three percent of people think that Moodle is helping them to collect more information, which is fifty people surveyed from sixty. The remaining ten people, seventeen percent, disagree and think they are not in a good position to gather information from Moodle.



In the eighth question, weре asked if students found the Module useful in writing their assessments. Nine percent of those surveyed said that the app was extremely useful, which is five from sixty people. Eighty-three percent of people said that the app is very useful, which is fifty of those surveyed. Eight percent believe that this platform is not so useful, which is five people out of sixty. None of them answered that the app is not  useful. These statistic leads us to think that the application is useful and helps all students more or less.




When we interviewed the respondents for the assessment of Moodle, in the ninth question from the survey, we were convinced that the evaluation was mainly of high quality. Only eighteen percent of people think Moodle’s quality is low, which is ten out of sixty people. Fifty-five percent were thinking that the app is with high quality, which is thirty of our respondents. Twenty-seven percent believe that the app is having very high quality, this is answered by fifteen of those surveyed. I don't know the answer is with to zero percent, because nobody answered that way. Unfortunately, one person has chosen not to answer anything and has skipped the question. Model's overall assessment is between good quality and very high quality.



The penultimate question in our questionnaire is about whether students will recommend the online platform to friends and family. No one said no, which means they were happy with it or not sure. Sixty-seven percent of those surveyed said that they would recommend the app, which is forty people of those surveyed. Thirty-three percent of the people answered with “maybe”, which is twenty out of sixty people.
There was online survey of what people think of a Moodle learning management system (LMS). The data we looked at was from two thousand and fifteen and two thousand and sixteen and there were different opinions on the subject. Most people look positive and have a positive opinion of the platform. It is perfectly normal to have negative opinions, but the majority view the application was positively (Research Gate, 2008-2020).



The last question in the survey was with an open answer, but some people answered the same way. Thirty-six of the people commented on the question, the  other twenty-four preferred to skip it. Five respondents said that they needed more lessons on how to use the platform. Six people are of the opinion that the literature is not enough when writing assessments. One of the respondents disliked the student email and said that it did not attract his attention, which led to him not checking it and missing important information.For four of the respondents, it is confusing that other modules are visible for them and this is distracting them. Two of the participants said that it was difficult for them to attach the assessment to the platform. Three of the people are completely satisfied and do not want to change anything. Seven people don't like the colors of the app and say they distract them. Eight respondents believe that everything in the app needs to be changed.


Virtual learning environment (VLE)

[bookmark: _GoBack]A virtual learning environment or virtual classroom allows even in situations such as the current pandemic, online classes take place thanks to an internet connection. This online environment allows online learning to replace real school teaching. The learning process can be the same as in school, as teachers can see who is in, they can deliver presentations and teach a lessons. This virtual room also has the option of chatting, screen sharing, video clips. The advantage of the study rooms is the creation of social contacts and the meeting of new people, in the study room cannot happen, but still after the pandemic people will start to meet again (X2O Media, 2020).

Conclusion

In this report, we looked at Moodle’s advantages and enriched our knowledge of students' views on the application. There was also expanded the knowledge of what online training is all about. The online survey as well as the telephone interviewing were a great challenge for myself, and they helped to design the charts under consideration. All the interviewed were hoping that this report will be useful in the next editing of the Model online platform.
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3. How do you access Moodle?	
Laptop/Computer	Smartphone	iPad/Tablet	20	35	5	


4. Do we have on Moodle minimum standards to learn?	
Yes	No	45	15	


5.Do you like to use Moodle?	
Likely	Unlikely	50	10	


6. How often are you using Moodle?	
Everyday	Two times a week	Twice a month	Less than ones a month	20	25	10	5	


7. Is Moodle helping students to collect more information?	
Yes	No	50	10	

8. Is Moodle useful for assessments?

8. Is Moodle usefull for assessments	
Extremely useful	Very useful	Not so useful	Not useful	5	50	5	0	

9. How would you score Moodle from 1 to 10?

9. How would you score Moodle from 1 to 10	
1-4 Low quality	5-7 High quality	8-10 Very high quality 	I don’t know 	10	30	15	0	


10. Would you recommend Moodle?	
Yes	No	Maybe	40	0	20	

11. Do you have any suggestions on how to improve the Moodle?


5 people	"Some more lessons how to use the platform."	"There should be more literature."	"The student email should do a noise when we do have new email, as I do forget to check it."	"There should be only the module that i am studying not all of them." 	"It is not easy to upload the assesment, they should do something."	"Very good app nothing to change."	"The colours are distracting."	"Everything have to be changed."	5	6 people	"Some more lessons how to use the platform."	"There should be more literature."	"The student email should do a noise when we do have new email, as I do forget to check it."	"There should be only the module that i am studying not all of them." 	"It is not easy to upload the assesment, they should do something."	"Very good app nothing to change."	"The colours are distracting."	"Everything have to be changed."	6	1 person	"Some more lessons how to use the platform."	"There should be more literature."	"The student email should do a noise when we do have new email, as I do forget to check it."	"There should be only the module that i am studying not all of them." 	"It is not easy to upload the assesment, they should do something."	"Very good app nothing to change."	"The colours are distracting."	"Everything have to be changed."	1	4 people	"Some more lessons how to use the platform."	"There should be more literature."	"The student email should do a noise when we do have new email, as I do forget to check it."	"There should be only the module that i am studying not all of them." 	"It is not easy to upload the assesment, they should do something."	"Very good app nothing to change."	"The colours are distracting."	"Everything have to be changed."	1	2 people	"Some more lessons how to use the platform."	"There should be more literature."	"The student email should do a noise when we do have new email, as I do forget to check it."	"There should be only the module that i am studying not all of them." 	"It is not easy to upload the assesment, they should do something."	"Very good app nothing to change."	"The colours are distracting."	"Everything have to be changed."	2	3 people	"Some more lessons how to use the platform."	"There should be more literature."	"The student email should do a noise when we do have new email, as I do forget to check it."	"There should be only the module that i am studying not all of them." 	"It is not easy to upload the assesment, they should do something."	"Very good app nothing to change."	"The colours are distracting."	"Everything have to be changed."	1	7 people	"Some more lessons how to use the platform."	"There should be more literature."	"The student email should do a noise when we do have new email, as I do forget to check it."	"There should be only the module that i am studying not all of them." 	"It is not easy to upload the assesment, they should do something."	"Very good app nothing to change."	"The colours are distracting."	"Everything have to be changed."	1	8 people	"Some more lessons how to use the platform."	"There should be more literature."	"The student email should do a noise when we do have new email, as I do forget to check it."	"There should be only the module that i am studying not all of them." 	"It is not easy to upload the assesment, they should do something."	"Very good app nothing to change."	"The colours are distracting."	"Everything have to be changed."	1	




1. Which age bracket describes you?	
16-25	26-40	41-60	15	20	25	Column1	
16-25	26-40	41-60	0.25	0	0.41670000000000001	


2. What is your gender?	
Male	Female	15	45	

16

