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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment, I am going to discuss how I developed resilience during my new role as a Police Constable with Gwent Police and how I attempted to decrease stress.  In order to do this I will be using Gibbs Reflective Cycle utilising the five stages of the circle. This reflective cycle encourages you to break down the situation and aims to encourage you to learn through doing. I will describe the situation and discuss my feelings during this time. I will then evaluate and analyse the situation and will conclude how I overcome the stress built up a resilience during my training. Husebo & O’Regan (2015) have stated, “The benefits of reflection for professional development are increasingly recognised in academic literature”.  
After almost a year of waiting since attending the assessment centre, I started my new career as a PC. Although I was ecstatic to start, there were also feelings of unease and it was something that would completely take me out of my comfort zone. My first day was a mix of emotions, I was elated to be starting but it was also the most nervous I had been in many years. Many aspects contributed to my feeling of nervousness such as starting over fresh, engaging with a new group and spending six months with strangers. The exams were my biggest concern, as I had not sat a formal exam for many years so I was feeling apprehensive about the stresses of learning many aspects of Policing. Stress is a physical and emotional reaction to burdens from the outside world (Rose et al., 2013) 
 There were more positive than negative experiences within training and it became apparent that many of the fears I had were no longer a factor, these seemed to ease away with the passing of each day. As a group, our main concern was the exams, so as a class we tried different ways to help each other. One thing we tried was a quiz, however unfortunately this didn’t work for everyone. I preferred this method as this highlighted my weaknesses in certain areas. I believe things went well because we worked as a team, I enjoyed the revision and I took pride in learning new information and being able to put it into everyday practice. Oberle 2017 stated, “Theory is a set of facts, concepts and assumptions that are used to describe, explain or predict phenomena”.
Overall things went as positive as I could have hoped, and it was an ideal learning environment. I believe I have further developed my knowledge, and reflecting on the past six months, feel I have built up a resilience whilst adapting to my new role and I am pleased I can put theory to practice. I am aware of skills I need to develop such as time management to use my time more effectively. If I had to relive the training there would be little I would change with regards my preparation for exams and managing stresses. My primary coping strategy included taking a slow pace whilst devising a revision plan, and I will continue to develop the skills I have learned. It is vital for me to continue my personal development, I regularly reread my notes so my knowledge is up to date and continuously being refreshed. 
Word count: 519
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this segment, I am going to be covering use of force concerning carrying out an arrest and applying handcuffs and I will be covering the build up to that point. I will also be covering my first experience with cultural and language issues that I have experienced in my short time on response. I will reflect on communication skills I utilised and developed and I will explore how I was able to manage conflict whilst maintaining and valuing differences. For the following points I wish to make I will be utilising Gibbs reflective model in order to break down my experience and improve on my future performances. By utilising this model, I will firstly describe my experience and will express my thoughts and feelings at that time. I will then evaluate and analyse the situation and will draw my conclusion from this. 

I responded to a call for back up after reports of a male who was possibly driving under the influence of intoxicants and once challenged by members of the public had become extremely aggressive and assaulted another member of the public with his vehicle and left the scene driving in a dangerous manner. My colleague had located the vehicle on a quiet country lane, however my colleague was not in a position to stop the male alone as he was very large and powerful and had a propensity for violence against the police. 

I arrived on scene moments later and made my way to the male who was presenting in an aggressive manner towards my colleague and would not cooperate. The male was of Polish background and spoke very little English but it was apparent from his demeanour and his tone that he was highly agitated. As I approached, I was considering ways to communicate with the male to avoid exacerbating the situation. I was aware that the words I would be speaking would be of little benefit as there was a clear language barrier between the male and myself, therefore I decided my best option would be to communicate with tone and body language. Tai (2014) said “Body language is a term for different forms of communication using body movements or gestures instead of, sounds, verbal language, or other ways of communication or thinking by the way you place and move your body rather than by words”. 

As I approached the car I was feeling very apprehensive about my next steps, it was a new experience for me to have to communicate such a complex situation with a potentially violent male with a language barrier present. Kar (2017) claims “The growing importance of communication in each and every field has created an awareness about using body language effectively. It is our body language which makes our communication complete. When thinking about body language, one needs to remember that our overriding objective is to ensure that the audience listens to what we have to say, and is not distracted by the way we are saying it, consciously or subconsciously”.

I was conscious as I spoke to the male not to come across as intimidating as my size can be a factor towards this. Although I was aware that the male could not understand me, I spoke to him as I would any other taking my time to explain and using a soft and understanding tone. Throughout I ensured I was adhering to the police code of ethics and demonstrated authority, respect and curtesy whilst also adhering to The Equality Act 2010 (Blackstones 2020.P66)

The male was very compliant and almost mirrored my attitude, which surprised me. Before my arrival, he was extremely vocal and animated but after a short conversation he was calm and relaxed which is a reflection of Betari’s box. Wall (2019) stated “a model that helps us understand the impact that our own attitudes and behaviour have on the attitude and behaviour of the people we are”. I had to mime a lot of my actions as it was the most effective form of communication in this instance, and I demonstrated to the male the procedure of what I required him to do in order to undertake the breathalyser. It was at this point I could see a physical change in his demeanour, he stood up straight and I could see his body tense as if he was preparing to run or potentially assault me. 

This was my first experience of conflict as an officer and I felt a surge of adrenaline course through my body, I knew that my next actions would determine how the conversation would proceed. Anonymous (2014) “When you're feeling calm and confident, you can work faster, solve problems more easily and make fewer mistakes. You'll react more positively to others-and can motivate them to help you get your desired results”.  I calmly asked the male to complete the test, which he did, but I was aware that the situation could escalate at any moment. The outcome of the result was that the male was almost three times the legal limit for alcohol so would have to be arrested. At this point I was still unsure what it was that changed the dynamic, perhaps it was my body language subconsciously reacting to the result or maybe my colleagues or my own facial expression but the male erupted with rage as if he knew without even being told that he was going to be arrested. In what seemed a matter of seconds the male attempted to push me away in an attempt to escape. In what I can only assume was muscle memory from countless practise within my initial six months training, I was able to grab the suspects arm, secure him in handcuffs, and effect the arrest. When I placed the suspect in handcuffs, I was conscious of the fact I was taking away his liberty as per Section 5 of the HRA 1998, this was necessary and proportionate and therefore the detention was lawful (Blackstones 2020.P65).

 Shusterman (2011) states “Muscle memory is a term commonly used in everyday discourse for the sort of embodied implicit memory that unconsciously helps us to perform various motor tasks we have somehow learned through habituation, either through explicit, intentional training or simply as the result of informal, unintentional, or even unconscious teaming from repeated prior experience”.  This was not the first time I had placed a suspect in handcuffs however was the first where I had experienced any resistance. I have found if you explain, engage and speak to the person with a level of understanding and respect then they are fully compliant, and being placed in handcuffs does not usually result in an altercation. 

On this occasions I am unsure what had changed, it could have been due to the language barrier I was not able to connect and communicate as I usually would or it could have been a fight or flight response from the male. Maack et al., (2015) pronounces, “Fear is a basic emotion which functions to promote avoidance goals by assisting in escape from threats (ﬂight and freeze) or defensive approach (ﬁght) in situations where avoidance is not an option”.
 
Reflecting on the arrest I feel there was a number of positives to take away, I learned the importance of controlling my own adrenaline when faced with physical confrontation but more importantly, that communication isn’t always about the words which we say but more so how we act and how we say it. I can say I took a lot more positive points from this incident than negative, I feel I assessed the situation as best as I possibly could before I made first contact which I felt served me well. The situation did go well although there are some negatives to improve on, mainly from my perspective is when I noted the males physical change, should I have reacted then and not let it continue and potentially escalate. I believe this kind of decision will get easier the more I am exposed to it and eventually it will become innate to me. Land (2014) states “Overall, our findings suggest that facilitating the link between an action and its effect by means of an external focus is crucial for motor performance as well as the development of skill representation”. 
 
I strongly believe things worked out well due to the calm and understanding stance I took with the male, if I went in with intimidating aggressive body language and tone then I believe I would have lost control of the situation before I started. As for understanding the situation I am aware that there are aspects which I need to improve on, such as identifying conflict prior to it starting. Again, I believe this comes down to body language and I can focus on the positive that although I didn’t act upon it as quickly as I should I have, I did at least recognise and register it as a potential risk. When speaking with more experienced officers about this, their answer were that it is not something you can learn through a book or video but is something you have to develop with time and experience. 

Overall this situation was a considerable learning experience for me and I learnt valuable officer safety lessons as a result. I utilised the training given to me and kept out of the suspects fighting arc, The Collage of Policing (2004) defines it as “This is the area in which some subjects and officers will have a degree of natural fighting skill. The officer who is likely to expose too many body targets should avoid this area. The remaining area is known as the ‘unconventional fighting arc’ or ‘outside position’, and it is this area that may provide the greatest protection for the officers. Approaches concerning physical restraint should, if possible, be initiated from this position, while the inside position is normally reserved for communication. However, exceptions may occur”. It was good to put the training into practice. A negative on my behalf is that I potentially should have asked another officer to assist when I noticed the change in the suspect’s demeanour, even though I felt I could have dealt with it myself it would always be beneficial to have another officer there for a different perspective and support if needed. 
If I found myself in the same situation again there are some aspects I would change but overall I the support and feedback I received gave me confidence and reassurance that I acted professionally and safely which at this moment in time is vitally important to me. The things I would change in future practice are minor but in hindsight could have been a major impact for change, such as asking for help when the situation changes no matter how small. It may not seem like an issue for me but when there are others present, who possess more knowledge and experience then I need to utilise them as much as possible. As for developing my skills I believe these will naturally come with time and experience and I have realised the most important aspect is communication therefore, the more I converse with members of the public the more aware and able I will be. 
 
 
Word count – 1503


 
 
Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay, I will be discussing an incident in which I played a significant role in supporting a victim with a disability through the criminal justice system and provided an enhanced level of victim support to a vulnerable person. I will also touch upon areas such as how I learned to adapt to the victims language preferences, as these were unique to him, and understanding how his cultural background would affect his life if no action was taken by the police. For the above points, I am using Bortons reflective model and this will allow me to focus on the most important questions, which are “What”, “So what”, and “Now what” and will allow for a more organised approach. 

As I was leaving the station, a male, accompanied by his mother approached me and asked if I could give them some advice, discreetly. At first, I did not understand the request to be discrete, but after speaking with the victim’s mother this became clear. The victim had severe learning difficulties, although he was able to communicate freely, he did so in his own language, which fortunately, his mother was able to translate certain sounds and words he was attempting to communicate. Macdonald (2016) has said “Although people with learning difficulties can sometimes struggle to recognise emotions,experimental studies demonstrate that those with mild learning difficulties can: recognise and label emotions; discriminate thoughts, feelings, and behaviours and make connections between feelings and life events”. Another factor was that the victim and his mother were of Muslim background and were extremely worried that the victim’s father would find out about this incident and feared this would bring shame on the family. Helms (2015) states “Family honour and shame within the Muslim community may be linked to a variety of situations, including having family members who have physical or mental health disabilities , have diverse sexual orientations , have substance abuse addictions, or exhibit any type of condition or behaviour deemed socially unacceptable. However, the most prominent cause of shame-at least in terms of public awareness-involves Muslim females who violate family or cultural sexual mores”.

Once I was able to reassure both parties that I would do all I could within my remit to support them, only then did they disclose the incident. Warwick and Salkovskis (1985) both said “Indeed, reassurance is universally accepted as being effective in reducing a patient's anxiety-a desirable goal since it alleviates the patient's psychological distress, which may improve his physical state”.  The victim’s mother informed me that the victim had engaged in conversation with who he believed was a girl from the local area, and had exchanged photographs and videos of a sexual nature, with the offender posing as a young girl. Once the victim had sent these, he immediately received a message saying if he did not pay two thousand pounds to an account in the Ivory Coast within 24 hours then the images would be uploaded on social media. This is referred to as blackmail, and according to the Theft Act 1968 is defined as “the act of making an unwarranted demand with menaces with a view to making a gain or causing a loss”. Wolak et al (2018) claims “Sextortion (threats to expose sexual images to coerce victims to provide additional pictures, sex, or other favors) has been identified as an emerging online threat to youth, but research is scarce”.  This is significant as the victim approached his mother for help as he felt he could not turn to his father for fear of bringing shame to the family, however he had already transferred the money to the offender before his mother was aware. 

I attempted to gather as much information as possible from the victim, this proved to be extremely difficult initially as he did not fully comprehend that he had been a victim of online crime. He believed he and the offender were in a relationship and would not accept when told that it was a fake profile. After speaking to the victim, I felt empathy towards him, as he had clearly been a victim of Phishing and I believe he was targeted as he lacked insight into the situation. Russell (2004) has stated “Phishing isn't really new it's a type of scam that has been around for years and in fact predates computers. Malicious crackers did it over the phone for years and called it social engineering. What is new is its contemporary delivery vehicle - spam and faked Web pages”.

I decided the best course of action would be to explain in detail what had happened and how he had become a victim. His mother was very helpful and explained to me that due to the victim’s learning disability, he exchanges certain words for sounds and hand gestures. Feyereisen & Havard (1999) both state “The various kinds of gestures follow distinct developmental courses”.

 I was cautious in choosing my words not to come across as condescending when explaining and, although his mother had told him several times, as soon as I told him, he understood. The victim became very tearful and stated how ashamed he was of how naïve he had been. Rathbone (2011) has said “The experience of shame is so excruciating that avoiding it organises our lives. Normal shame is prosocial, underpinning and defining our social groupings”. I reassured him and informed him that he is not the first person to fall victim of this type of crime and unfortunately, some people prey on the more vulnerable. At that point, the victim and I were able to develop an understanding with the help of his mother. 

Both the victim and his mother desperately wanted me to solve the situation as quickly as possible, as their main concern was that his father would become aware of what had transpired. After speaking with the victim’s mother, I was able to gather a better understanding of their cultural background and openly confessed I am not fully aware of their values therefore asked them to explain to help me to have a better understanding. They were very appreciative of this and happily explained. Clark (2000) has claimed“Confronting foreign cultures creates a shock of difference that puts our own culture in sharp relief It shows us who we are by showing us who we are not, triggering an internal dialogue, a reexamination of assumptions, that seldom develops within the context of our own culture”.

 At first, I did not know what to do, who to contact or what legislation of crime it fell under. I decided that the most effective course of action would be to contact my sergeant for further advice. The sergeant advised me that these types of crimes are notoriously difficult to solve as in this case, the offender was in another country where their laws differ to our own and he advised me that the cybercrime division would be able to assist me further. After discussing this case with the cybercrime team, they again informed me that often these crimes go unsolved due to the level of sophistication used concerning IP addresses etc. Therefore, this made it almost impossible to find the offender.

At this stage, I felt it was best to use all the available resources at my disposal to help this victim in order to provide a suitable level of service they deserved. In order to achieve this, partnership working was vital so I enlisted the help of the cybercrime team to potentially track the offender using the account number they requested the money be paid into. I also spoke with another department and was able to provide the victim with some online safety tips, which both he and I went through in detail so I was confident he understood. This at first was a little difficult due to the communication issues, however the victim appeared to understand that I found it difficult to know whether he understood or not so he utilised body language to express his understanding with a thumbs up gesture and a smile. Lastly, I made referrals to victim support as he still felt extreme shame that he had become a victim, as he genuinely believed he had found someone to start a relationship with. 

The insights I gained from speaking to other departments were not what I expected, I had to explain to the victim and his mother that I will do what I can however, it might be difficult to get the result they wanted. Once more to my surprise, they were very understanding and thanked me for taking the time to listen and being willing to help and learn about their culture. I feel I provided as much support as I could but the nature of the crime made things difficult, and this was the first time in my policing career so far that the offender was not present at the time of the crime and that they were unknown. 
I spoke in depth with both the victim and his mother about how next to proceed and I advised them that it would be best to immediately block the offending profile and to deactivate all his social media accounts in order to limit the possibility of the offender releasing the images. I also explained they needed to get in contact with the bank to try to retrieve the money and to stop any further fraud on the account. Although I gave them all the relevant advice from a policing standpoint, I was not able to answer their main question of how they could stop the victim’s father and their Muslim community from finding out. Unfortunately, I did not have an answer for this and I did not have enough understanding to provide any advice to them about how it would impact on their community. Coming from a small Welsh valley, I feel the cultural diversity of Newport will help to develop this knowledge and also feel having further interactions and conversations with the members of these communities will allow me to gather knowledge to able to provide a better level of service. 

The level of understanding of both the victim and his mother was exceptional and they really went out of their way to ensure I left with an understanding of their culture. As they were concerned that the victim’s father would find out, an agreement was made, that if I needed to contact the victim I would do so when his father was not at home and I would not introduce myself as a police officer until the victim confirmed it was safe to do so. Although I was sceptical whether the offender would be found, within a matter of days the cybercrime team were able to retrieve the victim’s money, shut down the offender’s profiles and accounts and report his location to the relevant agencies who deal with these types of crimes. 

There was plenty to take away from this crime with regards to what I would do differently on reflection. Firstly, I would have involved the cybercrime team immediately. It was very fortunate they were able to locate the offender and more importantly retrieve the money for the victim. And, I strongly believe that if the victim and his mother were not so helpful and understanding of my lack of knowledge of their cultural background, then I would have asked for support from a colleague with the same heritage. I am extremely fortunate to work with such a diverse team of officers and know I am able to call on them for support if or when needed. Concerning my future learning needs, I feel the more time I spend in the diverse communities, then the more information and knowledge I will gain to best serve the public.
[bookmark: _GoBack]Word count -1649














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this piece, I will be covering several points and relating back to them as I progress through. I will be covering how I was able to offer support to the victim and the public by using the National Decision Model (NDM) and ensuring I acted within the interest of the public. I will also discuss the roles and responsibilities I faced when progressing through the Criminal Procedures and Investigations Act (CPIA), and finally how I utilised policing values and the code of ethics to combat my potential bias. For all these points, I will be using Gibbs reflective model in order to improve on my performance for current and future practice.
The very first call I attended after finishing my tutorship period was one that faced me with a moral and ethical dilemma Molchanov (2014) states “The values of kindness, readiness for self-sacrifice and bravery to hold own interests are important. Ability to be useful, education, law-abiding are important instrumental values” I answered an emergency call to reports of a vicious dog attack that was still ongoing during the time of the report. I arrived on scene and was able to witness two large muscular dogs savagely attacking a male. At first I did not know what to do or where to start to resolve this issue, so I took a moment to collect my thoughts and work out a plan of action. Lopez et al (2013) explains it as “Dynamic risk assessment refers to a risk management framework where frequent updates of risk evaluation information are used to evaluate risk exposure, as close as possible to real-time.”  
The way in which the dogs were attacking the male, I knew if I did not act fast, then they had the potential to severely injure or even kill the victim. A crowd had started to amass, and from somewhere out of sight two distinctive recall whistles were heard which resulted in the dogs stopping almost instantly and running away towards the origin of the whistle sound, which I assumed was made by the keeper of the dogs.  My first thought was to chase after the dogs to find the owner, but my main priority was the victim’s welfare so I attended to the injured male who, despite being attacked for a number of minutes had only minor cuts. While waiting for an ambulance I asked the victim if he knew whom the dogs belonged to, and what exactly had led to both dogs attacking him with a series of open questions. Abusabha (2013) claims “Educators and counselors are aware of the nature of open-ended questions, which usually begin with who, what, when, where, why, and how. They avoid simple, limited “yes” or “no” responses and are often used to initiate conversation. By providing the opportunity to reflect and engage in conversation, such questions elicit opinions and rich descriptions of experiences.”
 The victim was able to provide me with a vivid statement in which he clearly stated he wanted the dogs destroyed. I felt a little guilty about this, but I offered the victim my full support, and put aside personal feelings and acted within the code of ethics, as every officer should. (Blackstones 2020. P.75) “The code of ethics was first brought in by the college of policing in 2014, it is of the upmost importance that all attested police officers abide by this code as police officers are not considered employees but instead holders of public office” He was then taken to A&E via ambulance to have his injuries assessed and treated.
Once the commotion had ceased I decided to conduct my investigation as soon as I could, to ensure golden hour principles. (Blackstones 2020. P.225) “The first period of any incident, particularly in major crime and critical incidents, is often described as the ‘golden hour’. It is also advantageous to identify and interview witnesses whilst their recollections are still clear”. I went through the NDM, as I do with all cases to ensure good practice, in order to make my decisions. (Blackstones 2020. P.79) “The police routinely make difficult decisions in fast moving situations, where the information may be incomplete, or some members of the public may be trying to deliberately mislead or undermine police responses. The model consists of a number of elements, with the Code of Ethics being central”. I started as always with the code of ethics, and established it was in the public interest to act fairly in order to safeguard the victim and the public from the dangerous dogs. Unfortunately I knew that pursuing this course of action would more than likely end up with these dogs being destroyed as they pose a threat to the public, which I felt a level of guilt and sympathy for the dogs. I had to ensure I did not let unconscious bias sway my decision and act and make the best decision in the public interest. 
I then moved on to the information/intelligence section, which led to me gathering information from policing systems in order to try to identify an offender and investigate all reasonable lines of enquiry. (Blackstones 2020. P.93) “There are two large national databases of information for police use in the UK: the Police National Computer (PNC) and the more recently established Police National Database (PND). The PNC tends to be used by officers for ‘street level' checks on a suspect”. I carried this out by completing house-to-house enquiries and checking for potential CCTV, which fortunately was available at a high quality, gathering statements from all witnesses and checking previous occurrences linked to the location. This gave me my named offender whose two previous interactions with the police were due to dangerous dogs and from just a quick search, I went from an unknown offender to knowing who the offender was and all his previous. I also felt it was best to gather intelligence on the dogs, which led me to the assessment phase. I had to assess what risk these dogs posed to the public and what risk they could pose to me if I arrived at his property. I knew I had to act quickly as these dogs could potentially kill someone. I felt I had enough to develop a working strategy, at this stage, I considered using discretion and offering the offender a voluntary interview. However, given the previous on the dogs, the victim’s injuries and the fact he had markers for escaping police custody, it was not applicable. My working strategy would be to effect the arrest at the offender’s home address and given his escape markers and the potential risk of the dogs, I asked additional units to help. Fortunately, on arriving at the address the offender was outside the property, with the dogs safely locked inside, so I was able to effect the arrest effortlessly.  I had a number of powers and policies available to me such as S17 of P.A.C.E, code G of P.A.C.E and the dangerous dogs act, I carefully considered each of them and beforehand considered what could go wrong and what could go right when effecting the arrest. Once the offender had been arrested, I was then into the options and contingencies portion of the NDM. I developed different actions for every potential outcome, so I would not be caught off guard and ensured my team and I were safe and acting in a professional manner, which of course comes back to the code of ethics. 
I needed to decide whether I would convey him to custody in a marked car or van, and this depended on his reaction to being arrested. In preparation for his interview, I complied an interview plan in advance for a no comment interview, and another for a guiltily anticipated interview. Lastly I needed to consider what bail conditions I wanted enforced on him if he potentially got bailed. I had to consider what my best options were in order to ensure the safety of the victim and to safeguard the public from another attack. 
Finally, I was in the action phase, which also led into my key responsibilities with regards to conducting an investigation under the CPIA. I knew it was of the up most importance to ensure I had retained all of the relevant information I had, in a secure manner, recorded all information securely and revealed everything of relevance to the defence’s solicitor. 
 For my action phase I had already arrested the offender and conveyed to custody by using previous segments of the NDM, following this was the interview, which, my whole investigation to this point relied on. Prior to entering the interview I had countless witness statements and numerous other documents that all needed to be checked, and in some cases redacted to protect the victim and witnesses. These critical documents were retained, recorded and securely kept on my encrypted laptop, along with CCTV footage of the area which captured the attack. It was vital that I protect the welfare of all victims and witnesses to the best of my ability. I also had to pre prepare a case file as I was almost certain that given the previous of the dogs and the nature of the attack, that this would be progressing through the crown prosecution service, and I wanted to prepare everything before hand to ensure I gave the best service to the victim. I wanted to give the offenders solicitor full transparency, and chose to disclose everything, therefore I ensured my MG6 forms were detailed and contained no ambiguity. Unfortunately despite my best efforts, the offender was bailed and enforced with conditions not to contact the victim and to keep his dogs under control as the crown prosecution service did not feel the case met the threshold, which I was very disappointed about and felt as if I had personally let the victim down.
On reflection there were a number of things I could have improved on, maybe then it would have been accepted by the crown prosecution service and the victim would have got the result he wanted. Although I felt although it was a difficult decision, having the dogs destroyed would have been the best option acting in the public’s interest due to this being the third unprovoked attack. Looking back, in hindsight I should have requested firearm teams to arrive as the dogs could have been completely out of control and I would not have been able to stop them. Mostly my areas of improvement would have come from my responsibilities concerning the CPIA. 
This was my first experience of seeing a crime through, from the start to the very end and I can’t help but feel if I had had more experience maybe the charging decision would have changed. But hindsight is a wonderful thing and with everything I have done thus far, I will only get better with repetition, practise and further reflective practise. (Blackstones 2020. P.138)  “The origins of reflective practise can be traced to the 1930s and John Dewey, who is regarded as a founder of the ‘cognitivist school of psychology. He introduced the concept of ‘reflective action, based on the idea that people try to develop and improve their performance, but that in order to learn, they need to think about (reflect upon) their actions”.
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this assignment, I will cover several topics such as the vulnerability of dealing with people with mental health, the devastating effect it can have on family and how it can escalate to a point where suicide is their only option. I will also consider the importance of effective communication when delivering life altering news and will aim to demonstrate my role as a police constable during this particular incident. For the following points I will be utilising Gibbs reflective cycle to highlight my thoughts and expressions. I feel utilising this model will allow me to break down my experience and allow me to think more systematically about my practice. Zimmerman (2011) has stated “leaders can discover their change readiness by becoming reflective practitioners who know themselves and engage in professional learning”
I responded to a report of a man who had jumped from a bridge over a highway, the report at first was vague but from the description, it became clear that this would be a fatal incident. The incident was on a very busy, fast moving road however due to the current Covid-19 pandemic it was unusually quiet and calm. I arrived on scene around five minutes following the initial report from a member of the public, by which time other officers from the roads policing unit had already arrived. The roads policing unit had already taken control of the victim and commenced CPR in a desperate bid to save the man’s life, so a colleague and myself took it upon ourselves to control the scene and set up a cordon. 
After speaking to the inspector I was instructed the best course of action was to manoeuvre the gathering vehicles in order to provide a barrier to allow my colleagues to carry out the necessary CPR, out of sight from the public. I was tasked with speaking to three drivers of heavy goods vehicles requesting they position their vehicles to obscure the victim from on lookers view. This would also set up a cordon for our scene and reduce the risks of cross contamination. Gossett (2012) stated “it has made us aware that we need to establish, and follow proper protocols for crime scene processing: collecting, securing and analysing evidence for successful use in a court of law”. The officers who were administering CPR continued relentlessly until paramedics arrived some ten minutes later. The paramedics continued treating the victim and exhausted every option but unfortunately, they had to declare life extinct on the victim.
Before arriving at the incident, I felt a range of different emotions. At first it was a slight panic, as I was desperately trying to remember the lessons and presentations I had been shown in training, this feeling was quickly replaced and I believe instinct took over. I automatically reacted and done what was required without consciously thinking, I felt confident that I could control the situation and carry out instructions when given to me by the Inspector. It has been observed that actions that are done quickly are more instinctive than actions that are slowly thought out (Rubinstien ., 2016) 
I was pleasantly surprised at how well organised the situation and teams were, and how it seemed second nature for everyone to come together and work as a team in order to carry out their individual tasks to contribute to a larger task and on reflection, I am pleased how it worked so effortlessly. Some believe that employees can choose their own responsibilities and achieve the best result and make a positive impact in the work place (Bektas et al., 2013). Once the situation had eased and sadly the victim had been pronounced deceased, I believe the adrenaline which I possessed initially had worn off, it was only then I was hit with the realisation that this was my first experience where the outcome was a deceased victim. 
 After speaking with the Inspector at the scene, he asked that an officer deliver the death message to the victim’s family and inform them that he had sadly passed away at the side of the road. I volunteered, so my tutor and myself made our way to the address which was listed on the victim’s driving licence found on his person.  The address was only a short distance away so I didn’t have very long to prepare what I was going to say or how I was going to say it, which in hindsight was probably best as the last thing the victim’s family would want to hear was a scripted announcement. (Vestal 2014) will say “Brevity is the best guide because over talking the issue with lengthy explanations, or hinting at other issues that may follow, is not going to help the situation, be clear,consise and direct without under- or overstating the situation”. 
 We arrived at the property and, as I got out of the car I could see through the front window two young children playing on the floor and watching cartoons. I approached the front door and I instantly felt an extreme feeling of despondency and knew the weight of what was to come. The victim’s wife answered the door and, understandably two police officers at the doorstep first thing in the morning is a cause for concern. I introduced myself, checked and confirmed that she was indeed the victim’s wife, and asked if it was possible for us to come in to have a chat. The victim’s wife led us into the kitchen where we sat down, unknowingly to her, preparing to have one of the most difficult conversations of her life. I explained that with regret, her husband had passed away earlier this morning and it was at this time unclear whether he fell or it was a suicide. Understandably, the news hit her extremely hard and she became deeply emotional, Thai (2018) claims “Grief touches everyone. The experience of death and loss forms one of those things common to all people, no matter our culture, our occupation, our socio-economic status, our religion, or - in many instances - our age”. I knew what I had just told her would affect her and her children’s lives from then on, so it was of the upmost importance I chose my words carefully and showed the deepest of respect. Vass (1998) states "Quality is more or less a mirror image of yourself. It's the lasting impression you give the customer”. 
I attempted to comfort the victim’s wife as best as I could at that time, but I felt completely out of my comfort zone, no matter what actions I took or words said would change the way this family would react in the coming weeks. The victim’s wife also asked me to inform her twelve year old daughter of the terrible news, which was one of the most uncomfortable and difficult conversations I think I will ever have to experience. Once the shock wore off, I had to complete a death form with her and ask some difficult questions to try to ascertain the lead up to her husband’s death. I asked if there was a note potentially left behind which after a brief search upstairs there was and this was a clear indication it was a suicide. We spoke in depth about her late husband’s long, difficult battle with his mental health and the constant struggles he had faced over the previous months, which ultimately he could not cope with anymore. 
The victim’s wife informed me that her husband had been detained previously under Section 2 of the Mental Health Act 1983 following a number of previous suicide attempts and was under the care of the community mental health team under part two of the Mental Health (Wales) Measure 2010. This meaning the victim was assessed and deemed eligible to be monitored and treated under secondary mental health services. The victim would have had an allocated mental health professional to work with him in the community with set and agreed goals to achieve in order to work towards improving his mental state. It was upsetting because his family had all assumed that his mental state was improving, so it was a devastating shock to them. It was also difficult as her youngest child had learning difficulties and would be unable to grasp the fact that his father would not be coming home. 
To evaluate the situation, ultimately a difficult interaction had no positives as such, although the victim’s wife did express her gratitude for me being so thoughtful and compassionate with delivering the news and distracting the children while we waited for her family to arrive. Frost (2019) has said “The main issue is one of a ‘trusting relationship’ with one of the professionals: there is no right or wrong approach. It is about talking to somebody and that person not judging them”. We discussed issuing a public protection order for herself and the children as they have suffered such an ordeal, taking into consideration the build up to the death and the incident itself. I felt they were at risk and would benefit from other sources of support such as, the Samaritans and access to grief councillors. The victim’s wife agreed this would be useful for them to seek help and advice should they require it.
I feel things went well because I did not script how I was going to deliver the news, I spoke openly and to my knowledge, the victim’s wife understood and knew I sincerely felt remorse for her and her family. As for making sense of the situation, I cannot personally understand what that family were going through, it was a devastating moment for them and I knew once I arrived at that front door, the news I was about to deliver was going to change their lives. That was a strange feeling, but one I accepted very early on, is a part of my role as a PC. 
Although this situation was despairing from start to finish, I did learn the importance of communication, thinking about how to speak to people of varying abilities and the importance of choosing my words carefully ,being extremely tactful and respectable to those in a difficult situation. I feel at this stage in my career I did all I could do, it involved being a considerate person as well as a police officer, which I think the victim’s wife appreciated more than a robotic approach. Belzung (2014) has said “The French neuropscyhologist Jean Decety adopted this point of view. He specifies that the empathy is the capacity to mentally simulate the subjectivity of the other, to put ourselves in the shoes of another: it lies on biological systems”. 
If I had to relive the situation again, I would need to be more prepared with the grief management aspect of things. I know of the services that are available through Gwent Police but I had no information to give her such as a leaflet, which I have now sourced so I will keep them in my bag to be better prepared in the future. In order to develop the skills required, I strongly believe these will develop naturally overtime as I gain more confidence in my role. 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	From an essay standpoint, I feel I need to improve how I structure my essay and ensure I relate back to the question throughout the body of text. 








	I will achieve this by reading through the help and guidance on Moodle and by reading through other published articles. 
	The university can provide support through Moodle. 
	I can expect to improve this by the completion of the next workbook. 

	I will need to further my knowledge of legislation to help me on response. 








	By regularly reading Blackstones and reading the notes I have made through training. I will also use PNLD. 
	I can support myself with this aspect. 
	This will come in time but I do hope to demonstrate further knowledge by the completion of my next workbook. 

	Further my knowledge and proficiency with policing systems to help me with my everyday knowledge  





	I have begun doing this by making notes on relevant occurrences to keep myself on track 
	I can support myself with this and I can rely on other officers to help and support me. 
	This will be a daily thing and with each occurrence I update my knowledge will grow. 

	My referencing is an area for improvement, I need to use other sources to reference to highlight my points.  

	I will do this by using all resources available to me such as the university library, Blackstone’s and the college of policing. 
	This is something I can do myself and only I can use support myself with this. 
	I hope to do this by the end of the next workbook and hopefully this will reflect in the quality. 
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