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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _23/09/2025 _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


This reflection reviews a recent meeting with Family 8, an asylum-seeking family with a history of trauma and domestic abuse. The meeting was convened to reassess the children’s Care and Support Plan following a domestic violence incident that led to the father's departure. Subsequent Child Protection enquiries revealed allegations of physical and emotional abuse, and the mother disclosed rape. The children were placed on the Child Protection Register under the category of physical and emotional harm.
Following sustained progress, the children were deregistered, and the case is now managed under the Child in Need framework, in line with the Social Services and Well-being (Wales) Act 2014, which guides how local authorities assess and respond to the needs of children and families in (Wales Welsh Government, 2019).
The intervention was shaped by statutory guidance, including the Social Services and Well-being (Wales) Act 2014, the Children Acts 1989 and 2004, the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015, the Human Rights Act 1998, GDPR (2018), and the Welsh Language Standards under the “More Than Just Words” Framework (2022) in (Wales Welsh Government, 2019). My practice was underpinned by the Code of Professional Practice for Social Care Wales and the BASW Code of Ethics (social Care Wales, 2022).
Language needs were considered throughout. The mother and children speak English proficiently, while the father requires an interpreter. The family has no recourse to public funds and receives financial support from the Home Office (Wales Welsh Government, 2019).
I met with the mother to revise the safety plan, clarify parental roles, and ensure the support network was in place. The discussion addressed her mental health, communication with the father, contact arrangements, and safeguarding measures.
Using Gibbs’ Reflective Cycle (1988), I evaluated both emotional and practical aspects of the intervention. The mother’s anxiety—rooted in long-term involvement with services and fears of child removal was acknowledged. Research (CASPAR briefing, 2025) highlights that distrust of social services is prevalent among marginalised communities, including asylum seekers and ethnic minorities.
To build trust, I clarified the meeting’s purpose, obtained informed consent for observation, explained data protection and advocacy rights, and encouraged active participation. The meeting was constructive, resulting in a collaboratively developed safety plan using a traffic-light system (Green, Amber, Red) and a review of professional and familial support roles.










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Feelings 
Feelings
Before the meeting, I felt a mix of hope and concern. I was aware of the sensitive nature of the discussion, particularly given the family’s history of trauma, domestic abuse, and their asylum-seeker status. I felt a strong sense of responsibility to ensure the mother felt safe, respected, and empowered to engage meaningfully in the process. At the same time, I was conscious of the need to support safeguarding responsibilities and maintain professional boundaries.
During the meeting, I experienced moments of emotional tension. The mother’s anxiety was strong, and I understood extremely with her fear of child removal a fear that is not uncommon among families with limited trust in social services. I felt a degree of internal conflict, wanting to reassure her while also needing to discuss difficult topics such as the revised safety plan and the impact of past abuse (Herland, 2022).  I was mindful of the power dynamics at play and worked hard to create a space where the mother felt heard and not judged.
I also felt a sense of pride and hope as the mother reflected on her progress. Her ability to articulate how the support had helped her improve her parenting and mental health was encouraging. It reminded me of the importance of determination, relationship-building, and culturally sensitive practice (O’Connor, 2020). Her engagement confirmed my belief in the value of a strengths-based approach, co production and the potential for positive change even in complex circumstances (Ingram, 2013). 
After the meeting, I felt understanding and somewhat emotionally exhausted. The weight of the family’s experiences stayed with me, and I spent time considering how best to continue supporting them. I also felt reassured that the mother’s voice had been central to the planning process, and that the children’s wellbeing remained the focus of our intervention.

Evaluation 
I facilitated a collaborative discussion with the mother, clearly explaining the purpose of the wellbeing plan and linking it to both recent and historical traumatic experiences that had affected the family. I used accessible language throughout, regularly checking her understanding and remaining alert to both verbal and non-verbal cues (Department for Education, 2013). Open-ended questions and active listening were working to create a safe and respectful space, enabling the mother to feel empowered and involved in decision-making. This approach promoted a balanced helping relationship, consistent with the principles of effective communication and engagement (Department for Education, 2013..

My practice reflects the core principles of the Social Services and Well-being (Wales) Act 2014. The mother’s views were central to the planning process, ensuring her autonomy and active participation (Social Care Wales (2018). The wellbeing plan addressed early support needs, particularly around mental health and domestic violence, to prevent escalation (Welsh Government, 2014). The interventions promoted emotional resilience and relational stability, enhancing the mother’s overall well-being (Social Care Wales ,2018). The plan was developed collaboratively with the mother and her support network, recognising her lived experience. Furthermore, the support provided reflects coordinated contribution from various services, promoting holistic care.

This experience also aligns with the three learning outcomes set out by Social Care Wales for newly qualified social workers. Firstly, I demonstrated analytical thinking by linking the wellbeing plan to the family’s trauma history and current needs (Social Care Wales, 2018). My approach was informed by legislative frameworks and a strengths-based, culturally sensitive perspective, promoting outcomes-focused practice. Secondly, the mother and her support network were actively involved in the planning process (Social Care Wales, 2018). I respected her cultural beliefs and parental role, fostering a collaborative and empowering relationship that aligns with co-production principles (Welsh Government, 2014). Thirdly, I exercised professional judgement in a complex safeguarding context, balancing sensitivity with confidence (Social Care Wales, 2018). My communication strategies and ethical decision-making supported the mother’s engagement and ensured the child’s needs remained central (Department for Education, 2013).
This experience reinforced the importance of trauma-informed, culturally sensitive, and collaborative practice in safeguarding work (Thompson, 2016). It highlighted how legislative frameworks and professional values can be effectively applied to support families in complex situations, promoting sustainable outcomes and empowering service users (Social Care Wales, 2018).

Analysis
Throughout my work with Family 8, I have prioritised cultural sensitivity as a foundation for building trust and supporting effective engagement (Williams, and Graham, 2016). The family’s background as asylum seekers from a minority ethnic group has shaped their experiences and perceptions of social services, particularly the mother’s anxiety about professional involvement and fears of child removal. Recognising these concerns, I approached each contact with openness, respect, and a commitment to understanding their unique cultural viewpoints (Williams, and Graham, 2016).
My longstanding engagement with the family has provided valuable understanding into their cultural and religious perspectives, particularly regarding behaviours that may be normalized in their culture but are considered harmful in the UK (Rutter, and Brown, (2015)., such as domestic abuse. I ensured these differences were acknowledged and respected, while clearly and sensitively explaining the potential impact of certain behaviours on the children’s emotional and physical development. Through open-ended questions and active listening, I created a safe environment for the mother to share her views and addressed safeguarding concerns in a culturally informed, non-judgmental manner (Townsley, 2007). I maintained a person-centred approach, supporting the mother to connect her actions with her goals for the future. Social work practitioners committed to avoiding judgment and instead focus on understanding, recognising that people’s choices are often shaped by their circumstances and vulnerabilities (Brown, B. 2015).
A key aspect of this culturally sensitive approach has been my focus on language choice. Although the mother and children preferred to communicate in English and demonstrated good proficiency, I proactively offered the use of an interpreter. This was not just a procedural step, but a demonstration of respect for their right to communicate in the language in which they feel most confident and emotionally safe (Norburn, 2013). I explained the concept of language choice, as promoted in Wales through the Active Offer, highlighting that everyone has the right to access services in their preferred language without needing to request it (Welsh Government ,2019).
Language choice is fundamental to effective engagement (Harries, and Bryer, 2021). When families can communicate in their preferred language, they are more likely to participate openly, share sensitive information, and contribute to planning and decision-making (Williams & Graham, 2016). This is particularly important for individuals affected by trauma, displacement, or systemic discrimination, where language barriers can exacerbate feelings of isolation and mistrust (Harries, and Bryer, 2021).
By providing language support, I demonstrated respect for the family’s voice and understanding, helping to address power imbalances and foster genuine partnership. This approach supports more accurate assessments and tailored support plans (Norburn, 2013). For Family 8, although they chose to communicate in English, maintaining the option to use their preferred language remained important. I was attending to potential barriers such as accent and cultural nuances, and encouraged clarification when needed (Harries, and Bryer, 2021). This helped build trust and ensured the family felt respected and empowered throughout the process (Social Care Wales, 2018).
The impact of language choice on trust and outcomes is significant. When individuals feel heard in their own language, it reinforces dignity, inclusion, and the accuracy of assessments, leading to more relevant and sustainable outcomes (Townsley, 2007). Conversely, language barriers can result in misunderstandings, unmet needs, or disengagement from services.
Conclusion
This meeting reaffirmed the importance of culturally sensitive, trauma-informed, and rights-based practice in safeguarding work. I learned that building trust with families who have experienced trauma and systemic disadvantage requires patience, empathy, and a commitment to understanding their lived experiences. I also recognised the emotional toll such work can take and the importance of reflective practice in maintaining professional resilience.
Action Plan
Moving forward, I will continue to develop my cultural competence through training and supervision, particularly around working with asylum-seeking families and understanding the intersection of trauma, culture, and safeguarding. I will also explore ways to strengthen community-based support networks for families facing isolation due to immigration status. Finally, I will maintain a reflective approach to practice, ensuring that the voices of children and families remain central to all planning and decision-making.




1300 (+/- 10%: include your actual word count at the end of each section).













Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	The social worker was on time for the visit. The service user confirmed that the social worker "came early" and was not late. There was no mention of any delay or the social worker needing to contact the service user about timing.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, the social worker did get permission in advance for the observer to be present. The service user confirmed that they were aware the observer was coming with the social worker and that the social worker had told them about it beforehand. Additionally, the social worker explained the purpose of the visit, so the service user understood why they were being observed

	Were you clear why the social worker met with you today?

	Yes, the service user was clear about why the social worker met with them today. They understood that the purpose of the visit was to discuss their plan going forward, especially considering that their husband is coming back. The service user confirmed they understood the reason for the meeting and felt the social worker was well prepared.

	How well prepared do you think the social worker was for his or her meeting with you?

	The service user felt that the social worker was well prepared for the meeting. They confirmed that the social worker was ready and had a clear plan for the visit, which helped them understand the purpose of the meeting and feel supported throughout.

	  How has the social worker listened to you and respected your views and wishes?

	The service user felt that the social worker listened to them well and respected their views and wishes. They described the social worker as respectful, understanding, and helpful, and confirmed that they felt listened to during the meeting. The social worker communicated in a way that the service user could understand and considered their language needs by offering an interpreter, although the service user noted some occasional challenges with interpreters conveying emotions accurately.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, the social worker talked to the service user in a way they understood. The service user confirmed that they understood everything the social worker said during the meeting.
Regarding language needs, the social worker did consider them by asking if the service user needed an interpreter. However, the service user mentioned that sometimes interpreters do not fully understand or convey emotions accurately, which created some communication barriers.




	How has the social worker’s involvement met your expectations for this visit?

	The service user felt that the social worker’s involvement met their expectations for the visit. They described the social worker as respectful, understanding, and helpful, and confirmed that they felt listened to and supported. The service user expressed satisfaction with the social worker’s support and had no concerns or worries about their involvement.

	Are there any other comments or suggestions that you would like to make?
	The service user expressed that the support they are currently receiving is very helpful, particularly the activities related to their heart condition. They did not have any additional comments or suggestions for improvement at this time and seemed satisfied with the support provided.
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