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After being put into our groups our first plan was to work out how to get together and work out when is best for everyone to meet up and where to meet up as everyone is working. We set up a WhatsApp group first so we could message each other and arrange a meeting to start. We decided it would be easier to meet at one person’s house so we would have no one disturbing us and we would have no distractions. Once we had arranged a time and place, we met up to discuss what Wicked Problem we would use. 
We all spoke about different Wicked Problems that we could have used and had a good few ideas but in the end we all decided that we were going to investigate digital poverty, and how we could help change the problem. Once we had a plan we had to work out what we could do to help solve or just try to help the problem in our community.
Once we had a problem to solve, we tried to work out what we wanted to do to try and solve it, as I’m a lot older than the others in my group and not as up on computer skills as the others I tend to hold back and let the others speak first. We decided we wanted to start up a solution to digital exclusion and what we could do to help. Ideas were going back and forth and sometimes I stayed quiet but could understand that the others had better ideas than me, but I still tried to give my ideas as what we could do and why it was needed as well. I did worry sometimes as I have said before I’m not as good on the computer as the others and I’m at least 25 years older than the others so worried my ideas would not be any good, but the others were a lovely friendly bunch and said no idea was a bad idea and made me feel at ease which helped me feel like I made a difference to the group and be part of it. 
Once we had our problem to solve we wanted to work out what we could do to help, so decided to set up a digital skills group in a local school so we could have a group open to anyone in the community and help with any problems that people might have with either using the internet or for people who can not afford to have internet and help them to get it. We investigated what help is out there for people who couldn’t afford the internet and found there is help for people on certain benefits to get the internet put in and we wanted to have all this information ready for when we had people join our group. We also wanted to maybe investigate getting old computers or laptops donated to our group so if we did have people who could not afford such things we could help them out by donating them to them. We found that there are so many adults in the UK who have never been on the internet and how they wouldn’t even know how to get on or even switch a computer on which to some sounds crazy as nearly every child uses the internet as part of their school work and if they didn’t have the internet at home how would they be able to do homework or even research things.
We wanted to open our club to everyone so we could help the whole community as we all know how much the internet is used these days not just for information but for banking to applying for jobs and booking Drs appointments. Some people take using the internet for granted but for others it is a very scary place but in our digital skills group we aim to help everyone and make it a fun place to be not scary. We wanted to get the children involved with the group as well so we could get as many adults coming, so we decided to give certificates to the children that came with the adults, so they felt part of the group as well. 
We needed to work out what part each of us were going to talk about and which part we felt comfortable with doing I don’t feel comfortable pushing myself forward so waited to see what everyone else wanted to do and then I said I didn’t mind doing the ones I done, we had a few changes made and sometimes I felt out of my depth but the others explained things so I could understand and it all worked itself out just fine which was a relief for me as I didn’t want to make any mistakes and spoil it for the others as didn’t want them to fail because of me. We decided we would meet up to do our recordings so we all knew what each one were doing and to make sure that it flowed and if we needed to make any changes, we could do it when all together. We did make some changes, and I think by meeting up to record it we felt comfortable to say what changes were needed rather than someone recording it then having to rerecord it at another time. It was nice to have the others giving feed back to each other whether it was good or bad it worked out very well as we all got on and didn’t mind having some criticism and we knew we were all on the same path and our recordings flowed and made sense. The only downside was sometimes not everyone replied to the WhatsApp group and I know I was one of them as I had just started a new job and had a cold so was sleeping a lot and missing the group chat and that scared a few others as they thought I was struggling with the assignment but I had a few days rest and explained my situation and was back on track which give the others the relief they needed. We had to understand that some had other things going on not just the assignment, but they had holidays booked, children to look after and work to do so we had to give and take and give a helping hand if we could when needed. 
Looking into what help is available for people was a bit of a eye opener as we didn’t realise how many people didn’t have the internet or have never been on it so we looked at what help is available and what we could do to help out make it easier to give all the information that is needed to help people and be able to give it so they can understand in a simply way so we don’t scary them away from the group. We wanted it to be a safe fun environment available to all.
I think if we had to do something similar again, I would try to be more assertive and try and look into things more before meeting up as I worry my thoughts and ideas would not be good enough so I sat back a little bit but having done this once I think I would be more forthcoming with my ideas. We all had ideas that were good and bad so not everyone was feeling left out as no one was in charge or taking over if we had something to say everyone would listen and give their option on what was being said which I found nice. I think I had the easy slides and maybe next time will push myself a bit further and put myself forward to do maybe a harder group of slides and try and speak up and be more forward to doing more even though I did like the slides I done and was not forced into doing those ones i want to push myself further to do more in the group. I would like to be a more confident person as to what we would be doing and have more confidence to speak up if I thought what we were doing was not right but as it was a first group assessment for us all I think we all worked well as a team and would be more than happy to do another one with this group as we worked so well together that it helped everyone to complete the assignment and feel confident that we had all done a good job with our own part and slides that we had to do. 
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