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INTRODUCTION

A VLE is a platform used in education to give access to educational content online. This can be via computers or mobile devices (tablets or phones or even games consoles). Most VLEs are set up by a specific educational institution. (Evans, 2020). A digital device and an Internet connection are required for this virtual learning environment. The teacher's and student's actual places are different. Distance learning has been used for a long time, but with the global COVID pandemic, virtual learning has become more relevant in all educational institutions. 
Some VLEs are meant to be accessible to any student, regardless of whether or not they are a "real" student. This form of VLE is used to provide online courses to anyone who wishes to buy them or, in some situations, give them away for free. My university also provides me with training courses that I can attend at my convenience.
Both students and teachers are affected by this type of e-learning. Talking about the impact of VLE is fascinating. Students and teachers are affected by VLE in both positive and bad ways. 
AIMS OF RESEARCH REPORT

In this report, I'd want to investigate at how students have responded to the MOODLE virtual learning environment. I'll try to describe the virtual study experience that students had at the University of Wales Trinity Saint David London Campus. I'll use a questionnaire to gather primary data. After that, I'll analyse the survey. Part of the report will be focused to a review of published materials on the impact of virtual learning environments (VLEs) on students. I'll analyse at secondary data and come up with a conclusion about how VLE affects learners.
RESEARCH METHODOLOGY
One of the most widely used quantitative research methods used in social contexts is the survey. (Davies, C.2020) To investigate the impact of VLE on students, I created a questionnaire.
There were 13 questions in the questionnaire (Appendix 1). One of the questions was open-ended, allowing responders to express their thoughts but without requiring them to do so. There were four multiple-choice questions and three questions on a 5-point Likert scale that responders had to answer. There were also two 5-star evaluation questions and three closed questions.

The aim was to conduct a survey of my classmates and other students at the University of Wales Trinity Saint David. I had intended to conduct an anonymous face-to-face survey with students on campus and provide them with a printed copy of the responses, but I only received two copies. Further online surveys were completed, and I also sent 35 questionnaires to students in the period from 13 to 31 December 2021. The average time for the survey was 2 minutes. Due to the fact that not all surveys were fully completed, the analysis only contained 20 survey responses.

As a result, I gathered primary data for this topic's analysis. An independent data sampling strategy was also applied.
QUESTIONNAIRE
Data Analysis

Now that I've finished my statistical survey, it's time to analyse the results. Calculating numbers and analysing quantitative data will be part of the process. A quantitative analysis and conclusion will be provided for each of the questions. Apart from the last question, it was open. MS Excel and MS Word were used to evaluate the data. MS Excel helps data comprehension and visual representation. This will assist the teacher in understanding the research results.
Research Findings

Question 1:
[image: image1]The question was done by 11 women and 9 men, as shown in the chart. The "other" option was not selected by any of the respondents. Gender groups were practically evenly divided in number of responses, but more women took part in the survey.
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Question 2

The purpose of this question was to determine the age of people or university students who used VLE platforms in the institution, such as Moodle. The lots of users or participants in this study were between the ages of 31 and 40, which is the average age of college students. We also notice that no students above the age of 50 attend college. The purpose of this question was to find out how old the students who participated in the study were.
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Question 3
Many people start using online learning when they graduate from high school. The majority of participants (11 of them) reported that they had no prior experience with online learning platforms such as Moodle before joining UWTSD. Nine of the participants have used online learning tools previously. As a result, they found it simple to use our platform.
Question 4

When students have certain technologies that give them access to education platforms, virtual learning is possible. According to a survey, 55 percent of pupils stated they use their smartphones to access the Moodle. This means that interface designers must focus to it because some tools on smartphones are not the same as those on Computers. The received data has confirmed that it was accessible from a variety of devices.[image: image5.emf]Are you?
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Question 5
When asked if they had access issues, 45 percent of respondents said they did. This is a significant number, indicating a negative Moodle experience. According to the previous question's investigation, smartphones were the source of the majority of the access issues.[image: image6.emf]What is your age’s group?
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Question 6
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The aim of this question was to find out how much time students spend on the VLE on average. According to the graph, students spend an average of 5 hours each week on virtual training.
Question 7
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The vast majority (16 students) of respondents agreed that the Moodle interface used by the University of Wales Trinity Saint David is clear and user-friendly.

Question 8

Rate the Moodle design on a 5-point scale. (1-very poor,5-very good) 
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average rating :4.0

This question was only evaluative. The design of the application received an average rating of 4 stars 
Question 9

Many tools are available in the Moodle interface that my university uses. Library, mail, one drive, student ID, and other services are examples. The aim of this question was to figure out which portion of these tools was malfunctioning. So the diagram shows that students utilise tools 50% of the time, almost half of the time, it seems appropriate for future developers to investigate this topic.[image: image9.emf]Have you had problems accessing Moodle?
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Question 10

The teaching material offered in Moodle modules is rich for studying the course, according to 16 of the 20 students. This is evidence of the VLE's positive impacts on students.[image: image10.emf]How many hours per week do you spend on Moodle?
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Question 11

[image: image11.png]


The big majority agreed that Moodle includes all of the information needed for effective contact with our university's staff. This is one more proof of the positive impact of VLE.
Question 12
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How would you rate your experience with the Moodle? (1 star-Very dissatisfied,5 stars-Very satisfied).
average rating :4.15
This is how students at the UWTSD rated their educational experience.

Question 13
What would you like to change in Moodle?
It was an open question where students could write their own opinion. I received 8 reviews.

	The app should not have so many bugs. I would update the app and change the interface to something more friendly.


	Online chat with staff when you have some issues


	Nothing.


	Maybe change the position of the different group


	Easy access … 


	Nope.


	Reduce account access issues I experienced when sending SMS


	I had trouble changing the alternate input to "MOODLE." I was urgently forced to go abroad where my phone did not work and I did not have access to study materials.



	


The most of them express disappointment with Moodle. As it turns out, the key issue is access. Students also offer to communicate with lecturers via online chat.
LITERATURE REIVIEW
Virtual education starts its life as an innovation to provide education access beyond the campus walls. The first online provision dates back to 1960, when the University of Illinois created an Intranet for its students. It is the system of linked computer terminals where students could access course materials as well as listen to recorded lectures (Dung, D.2020)
Students prefer virtual education because of its flexibility and accessibility. Students have the ability to match their studies into their everyday routine. Many high-quality educational materials, including as books, publications, and articles, are available through the VLE. It also saves some students money on tuition and travel costs. Now that we're in the middle of a pandemic, VLE is even more important, as most students feel safe learning at home.
There are a few disadvantages to using VLE. According to Creighton, K (2018), the following negative expressions can be found: For some students, the VLE might be boring and uninteresting, causing them to miss classes or falsify attendance. Types of feedback and interaction are limited. Students may not always be able to ask their tutors immediate questions and receive prompt responses that will help in their understanding of the material Students' ability to communicate face to face is decreasing. There are also technological issues with virtual learning environments and platforms, such as security, network, and bandwidth issues.
By evaluating secondary data, such results were obtained.

IMPACT OF VLE ON STUDENTS
After reviewing the primary and secondary data, the study found that the VLE has both positive and negative aspects to the student learning experience.
· VLE is available from any device anywhere.

· Students get access to high-quality instructional resources through the VLE, which helps them prepare for exams.

· The majority of pupils see it as a great and enjoyable learning technique. Students have plenty of time and may partake in class while at home. It enables students to communicate with the teacher more effectively (Odrekhivskyy et al., 2019).

· VLE is affected by technological issues on a regular basis.

· Long-term virtual training can result in physical difficulties like back discomfort, migraines, and vision impairments.

· The Internet and the home environment are the two most significant negative elements of the VLE process (Torres Martín et al., 2021). At home, the vast majority of students do not have a suitable learning environment.

CONCLUDION
So, after researching primary and secondary data, I did research on how VLE affects students at the University of Wales Trinity Saint David London Campus. To obtain primary information, I used a questionnaire with quantitative questions. I also researched several literature sources to obtain secondary data. All the information received was analysed and gave an answer to the aim of my task.
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Appendix 1

Questionnaire

Module Name: Digital Skills and Research Methods Term 1   
Please tick your answers.

Question 1: Are you?           □Male       □Female     □other

Question 2: What is your age’s group?

	□Under 20 years old

□20-25 years old

□26-30 years old
	□31-40 years old

□40-50 years old

□51 years or older


Question 3: Do you have previous experience of learning with the help of Virtual Learning Environment?

□Yes     □No

Question 4: On which device do you most often use Moodle? ( choose one)

□a smartphone     □a tablet     □a laptop     □a computer

Question 5: Have you had problems accessing Moodle?

□Yes     □No

Question 6: How many hours per week do you spend on Moodle?

	□less than 5 hours

□5-10 hours

□11-15 hours
	□15-20 hours

□more than 20 hours




Question 7: Do you agree with this statement? 

Our university's Moodle interface is clear and user-friendly.

□strongly agree □agree □neither agree nor disagree □disagree □strongly disagree

Question 8: Rate the Moodle design on a 5-point scale. (1-very poor,5-very good)

□1     □2     □3     □4     □5

Question 9: What proportion of VLE(Moodle) tools do you use?

□100%    □75%     □50%     □25%     □<25%
Question 10: Do you agree with this statement?

 The educational and methodical material presented in Moodle modules is plentiful

 for studying the module.

□strongly agree □agree □neither agree nor disagree □disagree □strongly disagree

Question 11: Do you agree with this statement? 

Moodle contains all the necessary information to communicate with the staff of 

our university 
□strongly agree □agree □neither agree nor disagree □disagree □strongly disagree

Question 12: How would you rate your experience with the Moodle? (1-Very dissatisfied,5-Very 

         satisfied)

□1     □2     □3     □4     □5

Further questions; please list your questions below.

Question 13: What would you like to change in Moodle? (Write one or two sentences)

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
P.S: Присвячується пам’яті про моїх батьків……
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