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[bookmark: _Toc193652537]Abstract 
The study aims to assess the employee work pattern preference in the post-pandemic world and the effectiveness of Google to enhance the WLB of the workforce. The researcher collected the most updated and authentic data from secondary sources with the qualitative method to produce the best outcomes. The researcher found that Google provided more focus on enhancing the WLB of the employees in the post-pandemic world to get their best performances for overcoming all of the challenges. The employees got the opportunity of remote working to complete their tasks from their places to ensure higher standards. The employees were also able to work based on their schedule to provide full concern to their tasks to avoid any errors. All of these also enhanced the job satisfaction of the employees and made them more engaged in their duties. Google also considered improving the well-being of the existing manpower to make the employees highly satisfied. So, Google was able to enhance job satisfaction and WLB by developing a work pattern based on employee preferences. 
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[bookmark: _Toc193652538]Chapter 1- Introduction 
[bookmark: _Toc193652539]1.1 Background of the Research Problem
For the reason of covid-19 pandemic the business organisations needed to bring huge changes which impacted the employee and their job satisfaction (Behare et al., 2023). Most organisations decided on remote or hybrid work practising for recovering from critical situations. For the changing structure and process the employees faced a lot of challenges which impacted their WLB (Chaturvedi and Dhamija, 2024). Google experienced some challenges in enhancing the WLB of the employees and making them satisfied with their job roles. Improving connectivity between the employees and developing the communication process was very challenging. Besides, it was not possible to offer them proper training to develop their skills and get their best performance. The identified problem of the study is WLB and its impact on the job satisfaction of the employees. The researcher collected information about the advantages and challenges of the pandemic that impacted the WLB along with job satisfaction of the organisational workforce. 
[bookmark: _Toc193652540]1.2 Aim 
The research aims to assess the impact of WLB and job satisfaction on employee preference in the post-pandemic period in a multinational corporation and technology company.   
[bookmark: _Toc193652541]1.3 Questions 
1. What is the WLB of the employees of Google aftermath covid-19 pandemic? 
2. what are the different approaches of Google for enhancing job satisfaction of employees in the post-pandemic world? 
3. How does WLB impact the job satisfaction of the employees in the post-pandemic period at Google? 
4. What are some effective strategies for Google for enhancing WLB and job satisfaction? 
[bookmark: _Toc193652542]1.4 Objectives 
1. To explore the WLB of the employees of Google aftermath covid-19 pandemic. 
2. To discuss different approaches of Google for enhancing job satisfaction of employees in the post-pandemic world. 
3. To analyse the impact of WLB on the job satisfaction of the employees in the post-pandemic period in Google. 
4. To recommend some effective strategies for Google for enhancing WLB and job satisfaction. 
[bookmark: _Toc193652543]1.5 Rationale 
In the post-pandemic period, the business scenario changed totally and the business organisations needed to change their process and strategies (Dey and Mishra, 2024). The employees prefer to work from remote places to increase their productivity and reduce their mental stress. They were able to manage their time properly to complete all of their tasks standard way which is also important for enhancing WLB.  For getting such kind of benefits the employees get satisfied and provide their best efforts for the organisational success. Google focused on developing strategies for enhancing WLB to make them satisfied (Makowski, 2024). But it was very challenging which has been discussed in the study for enriching the knowledge of the readers. Offering necessary facilities to the employees and enhancing their motivation and satisfaction to get their best performance was not easy during the period (Ratican et al., 2021). So, the researcher conducted the study to produce the best outcomes for practical implications and overcoming such kind of complexities in future. 
[bookmark: _Toc193652544]1.6 Organisation of Research 
Google always places more importance on introducing innovation for the development of the work culture to enhance employee satisfaction (RONY and YULISYAHYANTI, 2022). Because of the reason of covid-19 pandemic, it faced a lot of challenges which also impacted the post-pandemic period. To enhance job satisfaction and employee WLB it offered remote working opportunities and flexible work hours to the employees (Stachová et al., 2023). It also focused on the development of the technological sectors for ensuring proper connectivity among the employees. The employees got the opportunity to stay connected with each other to make the best decision and conduct all of the operations smoothly. But managing all of the factors was very critical and there were needed to carry extra costs. Technological development and managing the workforce, faced a lot of complications (Waworuntu et al., 2022). It always evaluates employee wellness for which reason all of the challenges were possible to overcome with the support and contribution of the employees. However, covid-19 pandemic introduced different challenges for enhancing WLB as well as the job satisfaction of the employees.

[bookmark: _Toc193652545]Chapter 2- Literature Review 
[bookmark: _Toc193652546]2.1 Introduction 
A healthy WLB is very important for reducing the stress of employees and enhancing their job satisfaction (Waworuntu et al., 2022). After the COVID-19 pandemic, the employees faced a different and challenging environment which impacted their job satisfaction. The organisations provided more importance to enhancing their WLB and getting their most productivity. By developing different policies every organisation tried to motivate the employees and enhance their WLB (Rony and Yulisyahyanti, 2022). The WLB of the employees impacts job satisfaction which was found in different research studies. There are also different opinions on this matter which were found in different studies. The researcher collected and reviewed the studies by assessing their validity and reliability to conduct the study with the perfect structure. 
[bookmark: _Toc193652547]2.2 WLB of the Employees’ Aftermath Covid-19 Pandemic
After the pandemic covid-19 organisations faced the most complications in enhancing the WLB of the workforce (Kuure, 2023). The employees were not able to join the teams in the office for various issues of the organisations. Most of the employees conducted their duties from a remote place and needed to work for a long time. According to Pintea and Isac (2024), aftermath covid-19 employees get the opportunity to work at their own place which enhances their productivity and WLB and enables the organisations to overcome the challenges at the earliest time. Makowski (2024) did not agree and mentioned that in the post-pandemic period, the organisations failed to ensure a healthy WLB for the employees of the increasing challenges for which it was not possible to gain their best performances. Chaturvedi and Dhamija (2024) agreed and added that it was not possible to retain most of the employees which impacted the team dynamics and the organisations failed to go forward to attain the fixed objectives within the fixed time. Dangaiso et al. (2024) criticized and highlighted that the organisations practised hybrid working and adopted numerous digital technologies to enhance the wellness of the employees and reduce their workload to get their best performances. Bath and Markulin (2024) agreed and added that the WLB of the employees massively influenced the employees to enhance their organisational strengths for the earliest recovery and hold a better position in the competitive market. Kasperska et al. (2024) further agreed and emphasized that the employees got more care from the organisations which provided more mental satisfaction and enhanced their productivity enabling the organisations to mitigate all of the issues to reach the destination. 
[bookmark: _Toc193652548]2.3 Different Approaches for Enhancing Job Satisfaction of Employees in The Post-Pandemic World
Every organisation focuses on the job satisfaction of the employees by offering different opportunities in the post-pandemic world (Ratican et al., 2021). It was needed to retain the employees and make them more concerned about the organisational targets to provide their best efforts and make the plan successful. The organisations with innovative strategies were very supportive of satisfying the employees with their jobs and influenced them to engage with their team from any place to recover from the crisis moment. Waworuntu et al. (2022) explored that in the post-pandemic world, business organisations provided more concern to managing the employees and offered them the opportunity of hybrid working to get them satisfied for playing their roles in their own style and approach. Rony and Yulisyahyanti (2022) agreed and added that the organisations also emphasized technological development to reduce the workload of the workforce and enhance their efficiency to conduct every task with accuracy by staying connected with the team from remote places. Abesiri and Rupasingha (2022) did not agree and mentioned that aftermath covid-19 the organisations focused on the innovative rewarding approach for enhancing employee productivity and job satisfaction which was very supportive for getting the employees more energetic and satisfied. Budiman et al. (2022) further argued and highlighted that for the long-term complications of the COVID-19 pandemic, organisations needed to motivate employees and support them to overcome their limitations to enhance their satisfaction. 
The employees focused on the mentality of the employees and supported them in different ways to boost their confidence (Stachová et al., 2023). Most of the employees passed the pandemic period with a worse experience for which the organisations needed to implement different strategies to make them positive. It was needed to remove their panic and get them more collaborative with their team members. According to Behare et al. (2023), organisations need to ensure a standard and effective communication culture for making the employees positive and collaborative to overcome complications. Shabbeer (2023) agreed and added that it was also needed to ensure different training for enhancing employee motivation and their WLB to get them focused on their duties for successful completion. Al Dilby and Farmanesh (2023) did not agree and stated that the organisations faced a financial crisis for which it was not possible to carry extra costs for enhancing employee motivation and getting their best productivity. Orešković et al. (2023) agreed and added that the organisations divided the tasks among the employees and monitored the progress of the tasks to guide them and complete the tasks effectively. Dey and Mishra (2024) strongly disagreed and highlighted that the organisations included different digital technologies and offered basic training to the employees to enable them to use the technologies and work with satisfaction to enhance overall performance to reach the destination. 
[bookmark: _Toc193652549]2.4 The Impact of WLB on the Job Satisfaction of the Employees in the Post-Pandemic Period 
The WLB impacts the employee mentality and job satisfaction and every organisation takes different initiatives to enhance their WLB (Abesiri and Rupasingha, 2022). When the employees are satisfied with the organisational strategy or policy they work with satisfaction and ensure their best performances for the progress of the organisations.  Satisfied employees can enable organisations to overcome any situation and grow massively by recovering from any critical situations (Stachová et al., 2023). In the post-pandemic world, the efficiency of organisations to enhance job satisfaction enables them to overcome all of the complications at the earliest time. According to Shabbeer (2023), in the post-pandemic era, the changing work culture impacted the WLB of the employees which impacted their performance and job satisfaction. Al Dilby and Farmanesh (2023) agreed and added that most organisations practised hybrid or remote working models to offer flexibility in work life and personal life settings to provide more concern to the regular duties and complete their tasks with satisfaction. Kuure (2023) agreed and added that the employees were able to conduct their tasks with stress stress-free mentality which increased their productivity and the organisations offered them numerous benefits for enhancing their satisfaction and improving performances. Orešković et al. (2023) did not agree and highlighted that aftermath of the pandemic the organisations did not emphasise the WLB and job satisfaction of the employees to avoid the wastage of time and cost. Bath and Markulin (2024) agreed and added that the organisations focused on introducing innovative plans for getting instant outcomes and the WLB of the employees did not impact their job satisfaction as they followed all of the guidance of the organisations for saving their jobs. 
[bookmark: _Toc193652550]2.5 Preference for Work Patter 
The post-pandemic period introduced numerous challenges for the organisations which were not possible to overcome without getting the support of the employees. So, organisations need to provide more concern about their preference for work patterns. It was very significant for enhancing their WLB and satisfaction. Dangaiso et al. (2024) stated that the employees preferred to work from home to manage their time more effectively and avoid the hassle of journeys and workplace complications.  Pintea and Isac (2024) did not agree and said that the employees did not like to work in their own place and wanted to get a standard environment for working and ensuring full concern. The employees intended to acquire knowledge and implement their creative and innovative ideas to make the organisational plan successful. Kasperska et al. (2024) strongly disagreed and emphasized that organisations take every necessary initiative to motivate employees by evaluating their preferences in work patterns and enhancing their WLB to improve their performances for the wellness of the organisations.
[bookmark: _Toc193652551]2.6 Theoretical Framework 
Spillover theory 
The theory was developed by Staines to show the ways of enhancing the WLB of the employees. It can be implemented in the organisation's aftermath covid-19 to enhance the WLB and job satisfaction of the employees. Organisations need to assess the demands of the employees to get them more productive and effective. Most of the employees prefer to work from remote places and the organisations can get their best performance with the strategy by following the theory. 
Herzberg Two factor theory
The theory of Herzberg is to understand the hygiene and motivating factors of the employees. When the employees get a favourable environment for working and completing all of their tasks effectively. It is also necessary to offer them a number of benefits to enhance their job satisfaction and motivation. By implementing this theory, it can be possible to increase employee satisfaction and enhance WLB.  
[bookmark: _Toc193652552]2.7 Conceptual Framework 
The conceptual framework has been prepared by evaluating the existing literature and articles with more importance. 
[image: ]
[bookmark: _Toc193652579]Figure 1: Conceptual framework. 
Source: (Author)
Enhancing the WLB of the employee in the post-COVID-19 era the organisations were able to motivate the workforce and enhance their job satisfaction. Every organisation focuses on reducing the work stress of the employees to make them more satisfied with their duties. The employees collaborate with their team members from different places and conduct their tasks with motivation and satisfaction. So, it was possible to foster innovation to overcome the market challenges. However, the WLB is very supportive of ensuring the higher job satisfaction of the employees. 
[bookmark: _Toc193652553]2. 8 Summary 
In the post-pandemic period, every organisation observed different scenarios in the global market and the workforce was not well-decorated to overcome the challenges of the changing environment. The organisations identified that without the collaboration and best performance of the employees, it is not possible to recover from the most complicated situations. To get the highest productivity of the employees the organisations emphasized the job satisfaction of the employees. By offering flexible working opportunities the organisations tried to manage the employees to work with their best efficiency. They also got the opportunity to work with their personal strategy and schedule to ensure perfection to improve the overall organisational performance. The organisations found that a healthy WLB can boost employee productivity and motivation to enhance their job satisfaction. It was also very supportive of getting the creative and innovative ideas of the employees and making them more collaborative with the teams to overcome the increasing challenges in the post-pandemic world. 
[bookmark: _Toc193652554]Chapter 3- Methodology 
[bookmark: _Toc193652555]3.1 Introduction 
The processes or strategies of conducting the research study systematically to generate the best conclusion refer to the methodology (Kerr, 2017). It is a very important part of the research study and the outcomes can be different for the difference of methodological alignment. 
[image: ]
[bookmark: _Toc193652580]Figure 2: Research onion model. 
Source: (Saunders et al., 2015)
The model Saunders was very effective in attaining numerous benefits and avoiding any complications to attain the most satisfactory results. It was very supportive to fix the best alternatives without taking more time.
[bookmark: _Toc193652556]3.2 Philosophy 
The study needs to develop a proper structure by following a standard philosophy to attain the aims and objectives (Saunders et al., 2015). This research has followed the positivism philosophy that allowed the researcher to conduct the study by focusing the objectivity and collecting the required data with reliability to avoid any further biases. It was possible to include clear and specific data about WLB and the initiatives of Google to enhance WLB aftermath pandemic to make the study better understandable. Interpretivism, realism or any other philosophical approaches were not better than the positivism philosophy for this study to produce the best outcomes. As it has developed with the qualitative data the positivism philosophy was very supportive of analysing the findings critically to input them proper way to generate the best outcomes. 
[bookmark: _Toc193652557]3.3 Approach 
The process and procedures of conducting the study and producing the best outcomes can be defined as the research approach (Schostak, 2015). The deductive approach was the best alternative for this study to increase its trustworthiness and acceptance. Deductive reasoning focuses on the existing theories to make the structure more effective and attractive. It was applied to assess the preference of work patterns of the employees after the pandemic to input the most valid and reliable data. Specific and authentic data were included in this study by focusing the objectivity which was possible for the adoption of the selected approach. So, from every aspect, this study has developed with the best approach and it was one of the key reasons to produce the best results. 
[bookmark: _Toc193652558]3.4 Design 
The roadmap of conducting a study in a structural approach of time is called research design (Zikmund et al., 2013). Here, a descriptive design adopted here for make the study more standard and reliable. Clear data with authenticity input in the study for the standard design and approach which was one of the key factors to generate the conclusion on time. It was also very supportive of this study for its feature of cost reduction and time efficiency. 
[bookmark: _Toc193652559]3.5 Method 
The systematic approach of collecting, analysing and interpreting the findings is known as the research method (McMurray et al., 2017). It was qualitative data which was very effective in showing the process of enhancing the WLB of the human resources and making them satisfied with their job. The approach of data enabled the researcher to collect the data faster and at less cost to avoid any complications with the research budget and schedule. 
[bookmark: _Toc193652560]3.6 Source 
The necessary data was collected from secondary or published sources for collecting the necessary without facing any complications. It was a cost-efficient approach which was very important to produce the best results with the minimum budget. The researcher was able to analyse the findings critically to ensure higher reliability and credibility of the findings. It was possible to input the data with the structural approach to show the strategies of Google to support the employees in enhancing their job satisfaction. The primary source data could introduce numerous challenges to getting mass data within a fixed time and generating the conclusion. 
[bookmark: _Toc193652561]3.7 Strategy 
The process or approach to the identification of the required data is called research strategy (Pandey and Pandey, 2015). The online desk strategy adopted for this study was to collect the secondary sources' data as required by assessing their reliability and validity. By using some relevant keywords including WLB, job satisfaction, challenges aftermath COVID-19 etc. to find out the most relevant data in a short time. The researcher did not require more time to fix the strategy which might not possible with other strategies. 
[bookmark: _Toc193652562]3.8 Analysis 
Data analysis refers to the process of collecting, organizing and presenting the data with specific patterns or trends (Quinlan and Zikmond, 2015). The qualitative analysis technique was applied in this study to ensure higher accuracy of the findings. It was possible to make the data-driven decision to avoid any potential bias for concluding within the focused time. Any irrelevant or fake data identified from the findings at the very beginning to avoid them to accomplish the objectives which might not be possible with any other technique. 
[bookmark: _Toc193652563]3.9 Ethical Consideration 
This study has developed in a fair process by fulfilling the ethical criteria to conclude the study in fairness. Any kind of fake data is avoided and the restricted data is also avoided to increase trustworthiness. The secondary sources' data were collected by analysing their reliability and trustworthiness. The sources of data are ensured by using proper and accurate citations and references. The researcher avoided plagiarism to avoid the potentiality of academic misconduct. The data were collected and stored by ensuring higher confidentiality to avoid the potentiality of losing them for any other purpose. After completing the study, the researcher destroyed them permanently though it was possible to collect them from others or in the future time for easier accessibility in secondary sources.  
[bookmark: _Toc193652564]3.10 Prisma Flow Diagram 
[image: ]
[bookmark: _Toc193652581]Figure 3: Prisma diagram. 
Source: (Author)




The Prisma model presented the way of fixing the most relevant studies for this study to review. The researcher fixed 10 studies and 10 reports for review which were selected after assessing their reliability and accuracy for avoiding any further complications. These studies were selected from 46 studies which was enough for getting the most relevant and authentic data. 
[bookmark: _Toc193652565]3.11 Summary 
The methodological approach of this study was very standard for obtaining the fixed objectives. The data were possible to collect with authenticity and reliability for selecting the secondary source and qualitative method. The qualitative approach was very supportive in identifying the most relevant and valid data whereas the positivism philosophy allowed us to follow a scientific approach for generating a conclusion with higher trustworthiness.   

[bookmark: _Toc193652566]Chapter 4- Findings and Analysis 
[bookmark: _Toc193652567]4.1 Introduction
The study was developed with secondary source data which increased the efficiency of the researcher. The qualitative method data enabled the researcher to provide depth insight into the variables to make the study more attractive and better understandable. 
[bookmark: _Toc193652568]4.2 Data Analysis 
The data from the secondary sources were possible to collect easily by focusing on the objectives for which the researcher was able to overcome the relevant biases to complete the study (Quinlan and Zikmond, 2015). The findings of the study are presented in the following. 
[bookmark: _Toc193652569]Data Analytics Table 
	No. of Study studies 
	Purpose 
	Organisational response 
	Employee response 

	Kelly et al. (2020)
	The study investigates job stress, WLB, employee well-being, and job satisfaction. 
	The study reported that the initiatives of the organisations aftermath covid-19 contributed to employee satisfaction and enhanced their WLB. 
	The satisfaction of the employees can enable the organisations to overcome any complication. So the organisations focused on employee job satisfaction enhancement. 

	Ratican et al. (2021)
	The study identified the importance of job satisfaction of the employees during and aftermath of COVID-19. 
	The employees get numerous benefits for their better performances which motivates them to complete their tasks with higher standards to enhance their overall strengths for the earliest recovery. 
	The study did not focus on the employees for collecting the data for the study. 

	Waworuntu et al. (2022)
	This study investigated the WLB, job satisfaction and employee performance. 
	Organisations need to offer different facilities to the employees based on their expectations to enhance their job satisfaction and WLB to attain their best performances. 
	When the employees get proper evaluation and support they provide more concern for ensuring the higher standard. 

	RONY and YULISYAHYANTI (2022)
	To evaluate the influence of WLB to enhance the job satisfaction of the employees. 
	After the pandemic, it was needed to provide more concern with the employee preferences to enhance their WLB and satisfaction with their job. 
	The employees aftermath covid-19 faced a lot of complications in participating in their duties. The innovative strategies enhanced their WLB and satisfaction. 

	Makowski (2024)
	To assess the improvement of work-life quality in the crisis.  
	The organisations needed to take necessary initiatives for the development work life of their period to ensure their collaboration with the 
	The researchers did not collect data from the employees. 

	Zaresani and Scott (2020)
	The study investigates whether digital health technology improves job satisfaction and WLB. 
	Organisations need to offer different health support to the employees’ aftermath covid-19 to get their collaboration with higher satisfaction. 
	The employees can contribute to the organisational plans when they are fit and it was the most important thing aftermath covid-19. 

	Noda (2020)
	The researcher investigates WLB and satisfaction in the workplace. 
	The study reported that organisations need to emphasise the WLB of the employees in the post-pandemic world to get the best performances and satisfaction of the employees. 
	The data was not collected from the employees. 

	Budiman et al. (2022)
	To analyse the impact of hybrid working in the post-pandemic time on the employee WLB. 
	In the post-pandemic time, the organisations provided more concern about hybrid working to ensure employee engagement and safety. So, the employees were satisfied and contributed to the team.
	Aftermath COVID-19 hybrid working practice enabled the organisation the work more effectively way and the employees were very satisfied with the approach. 

	Orešković et al. (2023)
	The study evaluated the association of working from home with the satisfaction of the employees. 
	This study identified that when the employees worked from home in the post-pandemic world they were highly satisfied to complete their personal and professional tasks. 
	By working from home the employees were able to avoid numerous complications of the workplace and they were satisfied to manage enough time for their family. 

	Behare et al. (2023)
	The study aims to investigate the work-life issues and mental stress of the employees. 
	After COVID-19 employees face a lot of complications in their work life which increases their mental stress and leads to poor performance. 
	In the post-pandemic period, the employees needed support from the organisation to reduce their mental stress and provide more concern for their duties. 

	Chaturvedi and Dhamija (2024)
	To assess the job satisfaction and WLB of the workers
	Proper initiatives can improve not only WBL but also satisfaction 
	The employees were not included in this research. 

	Dey and Mishra (2024)
	To investigate the difference in employee perception in the work setting
	The organisations which provided the opportunity to work from home aftermath covid-19 got the employees more effective and productive as they were able to work safely and followed standard time plans. 
	The employees who work from home get more time for work and contribute to the team with freshness to avoid the potentiality of error. 

	Pintea and Isac (2024)
	The authors discussed the WLB in the post-pandemic era.  
	The employees' aftermath covid-19 faced a lot of challenges in their work setting which impacted their WLB and performance. 
	The employees want to get the plans that promote their wellness and it has the most preference in the post-pandemic world. 

	Menshikova et al. (2025)
	The study aims to evaluate different approaches to enhancing employee satisfaction. 
	After the pandemic one of the most important tasks of the organisations was enhancing employee satisfaction by improving their WLB. 
	The satisfied employees contribute to the team with more enthusiasm to improve performance and gain the most competitive benefits. 



[bookmark: _Toc193652570]4.3 Discussion 
The researcher explored WLB and assessed its importance in Google's aftermath covid-19 pandemic. It was found that various initiatives of Google for enhancing the WLB including remote work practice and flexible work hours were very supportive of getting the employees more collaborative and focused on their duties. Kelly et al. (2020) presented the same findings and elaborated that in post-pandemic work, remote work policies were the best way to manage talented employees for conducting regular operations for the earliest recovery. Zaresani and Scott (2020) agreed and further highlighted that for offering the flexible working place and hours the employees were highly motivated and satisfied to contribute with their best efforts to support the organisations in mitigating all of the challenges and go forward for generating satisfactory portion of profitability. Google also found the employees highly satisfied with the innovative and standard initiatives to enhance their WLB. The development of employee satisfaction is very supportive of improving their performances and getting more acceptance from the organisations. Noda (2020) also presented almost the same findings that employee satisfaction is the most important factor for fostering innovation and ensuring higher standards to overcome any complex situation like COVID-19. Ratican et al. (2021) supported strongly and added that the satisfaction of the employees represents the efficiency of the organisation in developing and implementing the policies for enhancing WLB and job satisfaction. It was also found that Google needed to overcome numerous challenges including environmental, training and collaboration from remote places. Waworuntu et al. (2022) stated that to enhance the WLB organisations need to implement numerous innovative plans which show the ethical concern of the organisations to promote the well-being of the employees. 
The researcher highlighted numerous approaches of Google to enhance the job satisfaction of the workforce. It was found that aftermath of COVID-19, Google recognized the contribution of the employees and appreciated them for enhancing their motivation and satisfaction with their jobs. It also organized reward programs to enhance the eagerness of the employees to ensure their best efforts to support the organisations for the earliest recovery. Budiman et al. (2022) discussed that recognition and reward are the best approaches for enhancing job satisfaction that enables organisations to recover from complicated situations. RONY and YULISYAHYANTI (2022) supported the statement and highlighted that organisations need to introduce innovative rewarding approaches to gain the innovative and creative ideas of the employees for reaching the target with continuous growth of performance and efficiency. It was also identified that after covid-19 pandemic Google emphasized the enhancement of work WLB of the employees and promoted teamwork to ensure higher standards and gain customer trust. In this way, Google was able to satisfy the employees and make them more collaborative with the team to gain numerous benefits or rewards in future. Orešković et al. (2023) presented the findings that organisations need to offer a standard environment or proper technological support to enable the employees' efficiency in collaboration in teamwork and get their best performances to gain the specific objectives. 
Work life-balance impact on job satisfaction in any situation analysed in the context of Google. Google produced plans for improving WLB to get the employees more collaborative with their higher satisfaction. Behare et al. (2023) discussed that organisations should have innovative plans to enhance the satisfaction of the employees which is also related to employee health and well-being. Chaturvedi and Dhamija (2024) agreed and further added that when the organisations focus on enhancing the WLB of the employees it can contribute to improving employee well-being to get their best performance for accomplishing the mission and vision. Google was able to attain the highest productivity of the workforce of its concern to the enhancement of the WLB after the higher challenging situation of covid-19 pandemic. Dey and Mishra (2024) found that by improving the plans for enhancing the WLB of the workforce it can be possible to increase their satisfaction level to gain their highest productivity. Pintea and Isac (2024) agreed and further explored that the organisational initiatives to enhance job satisfaction aftermath of the pandemic enable organisations to retain employees by offering them numerous benefits including remote working and flexible working hours. Google was able to build relationships with the employees with the strategic plans for enhancing their WLB and well-being which also impacted their job satisfaction. It also influenced the employees to stay in the organisations and enhance their creativity to enable the organisations to mitigate all of the challenges in the aftermath covid-19. Menshikova et al. (2025) discussed the matter and highlighted that the employees’ aftermath covid-19 was worried about numerous factors for which their productivity reduced massively. However, the support of the organisations was very effective in boosting their confidence to improve their efficiency and they were highly satisfied with the organisational initiatives. 
[bookmark: _Toc193652571]4.4 Summary 
After the pandemic, Google needed to bring changes in its plans and strategies to gain the acceptance of the customers and enhance the job satisfaction of the employees. With its effectiveness in offering numerous benefits to enhance job satisfaction and employee WLB Google was able to attain the flow of progress by recovering at the earliest time. Google always attained more acceptance from the employees for its innovative strategy to enhance job satisfaction of the employees which also continued after COVID-19. 


[bookmark: _Toc193652572]Chapter 5: Conclusion and Recommendations 
[bookmark: _Toc193652573]5.1 Conclusion 
The researcher analysed the effectiveness of work patterns aftermath covid-19 to enhance WLB in Google. It was a secondary research study where the qualitative data was very appropriate for a better explanation. 
It has been identified that remote work practising at Google was a very effective process of enhancing the WLB of the employees. The employees got flexible work hours to complete their tasks with higher standards by making a standard schedule. Google were able to take numerous initiatives for enhancing the satisfaction level of the employees which was very supportive of recovering from the negative impact of a pandemic. Google has faced a lot of challenges in the development of the work environment to ensure proper collaboration among the employees of the office and remote places. It also needs to offer the necessary training to the employees which was also very complicated and challenging aftermath covid-19. 
Google implemented different approaches for enhancing the job satisfaction of the employees in the post-pandemic period. Google emphasized recognition of employee performances and offered rewards for their achievement which was a very effective process for boosting employee motivation and satisfaction after the severe impact of COVID-19. It also took different initiatives for fostering WLB and promoting collaboration. The employees get a standard environment of communication and a chance of their career progress with their continuously improving performances. 
Google introduced different benefits for the employees’ aftermath pandemic covid-19 which impacted their job satisfaction. It has produced plans for improving the health and well-being of the employees which enhance their job satisfaction. It increases employee productivity and burnout reduces gradually for the development of the employee performance. Google also focused on improving relationships with the employees to understand their demands and offer them numerous advantages for enhancing their satisfaction. It evaluated the creativity of the employees in offering innovative products to the customers to attain their engagement. After COVID-19 the creativity of the employees allowed Google to attain more sales and the employees were also satisfied with getting a proper evaluation of their creative knowledge. 
[bookmark: _Toc193652574]5.2 Limitations 
The study has developed with the secondary qualitative data which enable the researcher to provide rich data about the topic. But by including the quantitative data it could be possible to make the study more critical and authentic. The researcher could increase the accuracy of data by collecting the primary data and fixing the most experienced participants. 
[bookmark: _Toc193652575]5.3 Contribution to Research 
In this research, the researcher focused on ensuring a higher standard and accuracy in every sector. The researcher answered the problem with the systematical analysis of the findings in the qualitative method. The depth of insight of the topic is also presented here to address the problem and make the answer better understandable. The researcher used proper citations and references with the Harvard style to provide full credit to the original authors or researchers. 
[bookmark: _Toc193652576]5.4 Recommendations 
The researcher provided following the recommendations for organisations to enhance the WLB and job satisfaction of the employees. 
· Organisations should provide more concern in hybrid work model enhancement it can enhance the satisfaction of the employees. The employees will be able to produce a standard schedule of their work to maintain a better WLB. 
· Every organisation should enhance and offer mental health support to the employees’ aftermath pandemic to get them positive and motivated. It will also enhance their job satisfaction and contribute to improving their WLB. 
· After COVID-19 organisations should include the latest technologies to get the best performances of the employees. It enhances employee collaboration and satisfaction which is also very supportive to enhance their WLB. 
[bookmark: _Toc193652577]5.5 Recommendations for Future Studies 
The researcher will provide more concerns in future studies to overcome any kind of limitations and produce better outcomes. The data will try to collect the best methods and fix the best sources by concerning the aim and objectives. Though this study developed properly there were some scopes of development and the researcher will try to ensure that in the future research study, there will not be any gap. 
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