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PROFESSIONAL SUMMARY
Compassionate and motivated individual with a strong interest in pursuing a career in Social Care. Experienced in working with people in both childcare and customer service environments, with the ability to build positive relationships and provide supportive, person-centred care. Through my studies in Health and Social Care, I have developed an understanding of safeguarding, communication, and the importance of dignity and respect. I am reliable, patient, and committed to making a positive difference in the lives of vulnerable individuals, particularly the elderly.


KEY SKILLS
· Excellent communication and interpersonal skills
· Compassionate and empathetic approach to care
· Strong teamwork and collaboration abilities
· Leadership experience (managing small teams)
· Time management and organisational skills
· Problem-solving and decision-making
· Customer service and client support
· Active listening and patience
· Multilingual communication
· Positive attitude and adaptability

EDUCATION
Health and Social Care
(Current/Completed)
Level 2 Applied Science
GCSEs (including Maths and English)

RELEVANT EXPERIENCE
Nursery Assistant (Work Experience)
· Supported young children with daily routines including feeding, play, and supervision
· Created a safe, caring, and engaging environment
· Developed patience, responsibility, and safeguarding awareness
· Built effective communication skills when interacting with children and staff
Retail Assistant – ASDA
· Delivered excellent customer service and supported customers with enquiries
· Handled transactions accurately and efficiently
· Maintained store presentation and ensured stock availability
· Worked collaboratively with team members in a fast-paced environment
Sales Assistant – New Look
· Helped customers in finding suitable products
· Provided product knowledge and recommendations
· Developed confidence in communication and customer interaction
Sales Assistant – Black Star Marketing
· Promoted and sold products directly to customers
· Built rapport and communicated product benefits effectively
· Strengthened persuasion and interpersonal skills

VOLUNTARY EXPERIENCE
· Volunteered at a charity event, supporting organisation and engagement
· Team leader for a college social action project, managing a group of 5–10 people
· Demonstrated leadership, teamwork, and responsibility

ACHIEVEMENTS
· Successfully led a team project at college, improving leadership and organisation skills
· Gained experience across multiple sectors including childcare and retail
· Developed strong people skills through working with both children and customers

INTERESTS & HOBBIES
· Supporting and helping others, particularly vulnerable individuals
· Spending time with children and elderly people
· Team activities and social projects
· Learning new skills within health and social care
· Communication and engaging with diverse groups of people





CAREER OBJECTIVE
To secure a role within the Health and Social Care sector, particularly in elderly care, where I can provide compassionate support, develop my practical skills, and make a meaningful difference in people’s lives.
I am applying for a role within the social care sector as I am passionate about supporting individuals who may be vulnerable and helping to improve their quality of life. My long-term career aim is to build a successful and rewarding career in social care, where I can make a meaningful difference by providing compassionate, person-centred support. I am particularly interested in working with elderly individuals, as I value the importance of dignity, respect, and emotional wellbeing in later life.
Through my education in Health and Social Care, I have developed a strong understanding of the key principles required in this field, including safeguarding, equality and diversity, and the importance of effective communication. I have also completed Level 2 Applied Science and GCSEs in Maths and English, which have strengthened my ability to think critically, communicate clearly, and work responsibly. My studies have prepared me with both theoretical knowledge and an awareness of professional standards needed in care environments.
In addition to my education, I have gained valuable practical experience working in a nursery setting. This role required me to care for children, support their daily routines, and always ensure their safety and wellbeing. I developed patience, responsibility, and the ability to respond calmly in different situations. Although this experience was with children, the skills I gained—such as empathy, attentiveness, and communication—are highly transferable to social care, especially when supporting elderly or vulnerable individuals.
My work experience in retail roles, including positions at ASDA, New Look, and Black Star Marketing, has also contributed to my development. These roles strengthened my communication and interpersonal skills, as I regularly interacted with a wide range of people. I learned how to listen actively, respond to needs effectively, and provide a positive experience for customers. I also developed teamwork, time management, and problem-solving skills while working in fast-paced environments. These experiences have helped me become confident, adaptable, and professional in my approach.
One of my key strengths is my ability to build rapport with others. I am naturally friendly, approachable, and patient, which allows me to create a comfortable and supportive environment. I am also a reliable and motivated individual who is willing to learn and take on new challenges. My experience as a team leader in a college social action project further developed my leadership and organisational skills, as I successfully managed a group of peers to achieve a shared goal.
I believe these personal strengths and professional skills would be of immense value to an employer in the social care sector. I understand the importance of treating individuals with dignity and respect, keeping confidentiality, and working collaboratively with colleagues and families. I am committed to providing high-quality care and continuously improving my skills through learning and experience.
In conclusion, I am eager to begin my career in social care and contribute positively to the lives of others. I am confident that my education, experience, and personal qualities make me a strong candidate for this role, and I look forward to the opportunity to develop further while making a meaningful impact

. Strengths
· I am a patient individual, which is essential when supporting vulnerable people who may need extra time and understanding.
· I am very friendly and approachable, helping me build positive relationships with service users, families, and colleagues.
· I have an important level of empathy and sympathy, allowing me to understand and respond to the emotional needs of others.
· I have excellent communication and listening skills, which help me provide effective support and reassurance.
· I work well in a team and can cooperate with others in a care setting.

Weaknesses
· Although I am patient, I can sometimes feel overwhelmed when dealing with too many problems or responsibilities at once.
· I may lack confidence in challenging or high-pressure situations due to limited experience in professional care environments.
· I am still developing my practical experience in social care, especially working with elderly or vulnerable adults.

Opportunities
· Gaining hands-on experience through a social care job will help me build confidence and improve my skills.
· Training opportunities such as safeguarding, first aid, and care certificates will support my professional development.
· Working in the care sector will allow me to progress into more advanced roles in the future.
· I can learn from experienced colleagues and develop better ways to manage challenging situations.
· For my LCHS4009 Component 1 assessment, I delivered a presentation on the importance of communication in health and social care. The presentation covered key areas such as what communication is, why it is important, its professional significance, and a practical example of communication in a care setting. I used a PowerPoint to structure my points and included references to support my information. The aim of my presentation was to show my understanding of communication and its role in providing safe, effective, and person-centred care.
· Feelings
Before delivering my presentation, I felt quite nervous and lacked confidence, especially about speaking in front of others. I was worried about making mistakes or forgetting my points. However, as I began presenting, I started to feel more comfortable and focused on explaining my slides. After the presentation, I felt relieved that I had completed it, but I was also aware that there were areas where I could have performed better, particularly in terms of confidence and delivery.
· Evaluation
Overall, my presentation had several strengths. My content was clear, relevant, and well-structured, covering important aspects of communication in health and social care. I included key points such as active listening, patient safety, and person-centred care, which showed my understanding of the topic. The use of a practical example helped make my presentation more realistic and relatable.
· However, there were also some weaknesses. Based on verbal feedback from my lecturer, I need to improve my confidence when presenting, as I appeared nervous at times. My eye contact and body language could have been stronger, and I relied too much on reading from the slides instead of speaking more naturally. Additionally, my voice could have been clearer and louder to engage the audience more effectively.
· Analysis
The strengths of my presentation show that I have a good understanding of communication and its importance in health and social care. This is important for my future career, as communication is essential for building trust, ensuring patient safety, and providing high-quality care. However, the weaknesses in my delivery highlight areas that could affect my effectiveness as a communicator in professional settings.
· [bookmark: _Int_EkQTZE7k][bookmark: _Int_NAmMxleV]According to Gibbs’ model, reflection helps show what went well and what needs improvement. In my case, the issue was not my knowledge, but how I delivered it. Communication is not only about what is said but also how it is said, including non-verbal communication such as eye contact and tone of voice. Improving these skills will be essential for both academic presentations and future care roles.
· [bookmark: _Int_tTZIZsxF][bookmark: _Int_N01HOTHy]The feedback from my lecturer was valuable in helping me recognise these areas. For example, being told to reduce my reliance on slides and improve my confidence has helped me understand how to engage an audience more effectively. This links directly to the skills required in health and social care, where clear and confident communication is necessary when interacting with patients and colleagues.
· Conclusion
In conclusion, this presentation was a valuable learning experience. While I proved a good understanding of the topic, I recognise that my presentation skills need improvement. My fundamental areas for development are confidence, eye contact, voice projection, and reducing my reliance on notes or slides. These are important skills that I need to improve for both academic success and my future career in social care.
· Action Plan
To improve my presentation and communication skills, I will take several steps. Firstly, I will practise speaking more regularly, both alone and in front of others, to build my confidence. Secondly, I will prepare my presentations more thoroughly so that I rely less on reading from slides. I will also focus on improving my body language, including supporting eye contact, and using gestures.
· Additionally, I will seek feedback from lecturers and peers to watch my progress and name further areas for improvement. I may also watch examples of effective presentations to learn new techniques. Over time, I aim to become a more confident and effective communicator, which will help both my academic work and my future role in health and social care.
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