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[bookmark: _Int_5WMdSRJ6]Historically, the tourist and event sector have had many major impacts which is a negative impact on the environment. (Seddon, S. 2023). Sustainability is now becoming a way to manage tourism and events companies to improve their companies to control and change the negative impacts into positive impacts. According to Sustainability leaders united. (2022), “The tourism industry has witnessed a sea of change”. Following on from this it shows that tourists and local visitors are not aware of the damage they are causing as there is a lack of awareness of the sustainability side. Making a change and doing things that are more sustainable in a company helps to create a better working environment and a better opportunity for the future company. 
“Sustainable development is development that meets the needs of the present without compromising the ability of the future generations to meet their own needs.” (UCLA. 2023). Continuing from UCLA, Sustainable tourism is about the way of travelling to a destination that will lower the negative effects on the environment, support local communities and maintain cultural heritage. Consumers can do this by making responsible judgments and ensuring that they are mindful when they are unfamiliar with the destination, they are travelling to on the cruise line.
Cruise ships have been around since 1844. Cruise ships have had a massive impact on tourism and the event industry. As stated by Friends of The Earth. (2022), “They dump toxic waste into our waters, fill the planet with carbon dioxide, and kill marine wildlife”. Following on from this, it shows that not only are cruise ships damaging the sea water it also damaging sea animals which is not good for a tourism destination. Cruise ships have now put some sustainability factors into their business which will help them gain more consumers and maintain the happiness of the local people as they are lowering their effects in many ways which will state lower down. 
[bookmark: _Int_TbOhlacG]Disney Cruise Line is a ship operator with a variety of ship names that gives their customers the magical feeling as they way on what Disney Land in Florida does. (Fielding, J. 2023) They started the cruise ship line up in 1998 after the results of Disney Land in Florida and to maintain their big audiences. “Disney Cruise line will become the leader in family entrainment by providing superior customer service, state of the art facilities, and unforgettable experience.” (Elder,A., Fraser,K,. Hillenbrand,S., Rau,E. And Zirkle,C. 2014). Indicating on from this, it shows that Disney Cruise ship have many facilities they offer their customers and staff to encourage them to keep using their company to maintain the happiness of their employees. 
[bookmark: _Int_unTvE3Ei][bookmark: _Int_O42bY9uZ]Many cruise ships have now got a CSR (Corporate Social Responsibility) which helps cruise lines to tell their consumers and their buyers what they do to help the environment and how sustainable the brand is. CSR is known as a corporate social responsibility.  “Corporate social responsibility (CSR) is a conceptual dimension with wide area of interpretations, and its substantiation is only possible over a long-term horizon.” ( Oncioiu, I. 2021). Issuing from this, it shows that a CSR policy covers many areas including environmental, social, and economic impacts. It also shows that taking this action into consideration the results may show later from when they announced it in their CSR policy.  
Disney brand is a massive company, and they take the sustainability of their company very seriously. Disney cruise line also shows and dedicates to make their cruise ship better to help the environment. One of their results show how well they undertake sustainability is that most cruise ships use 0.5% sulfur fuel whereas Disney cruise line have taken a step ahead as they only use 0.1% low sulfur fuel. (DCLnews. n.d) This shows that they are taking the environment seriously and are lowering the chance of destroying the sea water levels. “Disney Cruise Line also regularly wins awards such as the Blue Circle Award.” (DCLnews. n.d) Following on from this, it shows how well they follow their CSR policy. The Blue circle award is an award that shows how well they have undertaken their roles by taking steps forward on energy efficiency. As Disney is such a massive company, they have a CSR Policy which all Disney Land companies follow. In their CSR policy framework, they have the SDG’s icons. This is a sustainable development goal which they follow. Each icon has a different reason to reach a main sustainability throughout their company brand. Adding to The Walts Disney Company, it shows they care deeply for not only their company but for their consumers and investors as well. According to the Walt Disney company (2022), SDG icons that they have are “a collection of global goals intended to create a cleaner, safer, and healthier future for all.” 

Triple bottom line is another format that is taken for sustainability. The triple bottom line is a framework which focuses on three different areas which are profit, people, and plants. Sustainability is massively involved in this as not only do they focus on having profit for their company, but they care about the plant and the people when entering on board. “The TBL is an accounting framework that incorporate three dimensions of performance: social, environmental and financial.” (Slaper,T.F. and Hall, T, J. 2011) Adding on from this Disney cruise line have a financial study will covers all the elements which is included in the triple bottom line. Within the financial report it shows that Disney cruise line did not have the best year in 2022 due to the pandemic. “Disney’s cruise line had one of the wort years in its 26-year history, reporting a $325.8 million loss for 2022.” (McCarty, I. 2023) Having a massive loss within any business can be a downfall but having a massive company that attracts over millions of visitors will help regain their loss in the fellow years to come. 
Three pillars of sustainability link in with the CSR policy and the triple bottom line. The pillars link in with the CSR policy and the triple bottom line as they cover the same areas. “Sustainability's three main pillars represent the environment, social responsibility and the economy.” (Beattie, A. (2023).  Within each section they cover different elements on how to be sustainable. Within the environment they cover the areas of what the companies do to prevent harming the plant. Disney cruise ships make numerous cuts down within their company to prevent hurting the environment. An example of this is the whole Disney brand are aiming to achieve zero waste to landfill within their resorts, cruise lines and operational parks by 2030. Social responsibility (n.d). Within the social responsibility pillar it covers the stakeholder, people, and their employees on board. Over crowing has a massive social impact within Disney Cruise Line. Having a big amount of number of guests boarding the cruise line, certain areas of the ship will become over crowned as different facilities are popular than other and all guests want to visit and see what they have on offer. (Weisz, J, 2022). The ships also have a big amount of staterooms which in total they have 1,250 of rooms which means the corridors can be over crowed if everyone leaves at the same time.(Disney cruise line information, n.d)  Disney Cruise Line do they as within their CSR policy they Intergate the sustainable devolvement goals which one of the goals are looking after their customers including children as well as adults.  The economic pillar is especially important for Disney cruise line as they need the money to keep their business going and for it to be successful. The economic pillar is crucial or sustainable development due to how it generates more opportunities for the other pillars to flourish. (Greenly. Earth, n.d). This emphasis with Disney cruise lines as by having income coming into their business, they will be able to but towards being for sustainable within their ships around the company. 
Every government has a few different policies that they would like companies to follow. One of them is the UK government aims to become net zero by 2050. Disney cruise line uses this policy as a drive to aim for better targets than 2050. Disney cruise line aims to become net zero by 2030. Doing this will allow the cruise line to become more sustainable and follow a government policy that motivates them to become better. Disney cruise line following government policies benefit the company more as it gives them time to adjust to new things and gives disney cruise line something to look forward to in the future.  (DCLnews. n.d)
The circular economy is a massive part of creating more sustainable business. “The circular economy is a system where materials never become wasted and mature is regenerated.” (Ellen MacArthur Foundation, 2023). Following on from Ellen MacArthur foundations shows that having a circular economy within any business is beneficial as it lowers the chance of damaging the plant massively. DIsney cruise line have put many different circular economies which they have put in place to help the plant and for their customers and employees. The usage of plastic straws was taken out of circulation by Disney cruise line, because of this Disney cruise line saved around 14.7 million each year. Additionally, Disney cruise line eliminated its annual distributions of more than 2.2 million plastic amenity containers across its company, which calculates around 18 Tonnes of plastic waste. Disney completed this by installing refillable bath products dispenser in all their passenger staterooms in 2019. Disney Cruise line has also removed items such as stirrers, condiment packets and plastic cutlery. Lastly, they have removed polystyrene cups into paper cups and have installed in both guest and crew member areas a refillable water station to cut down the usage of disposable bottles. (DclNews, n.d). 
[bookmark: _Int_IPUSIKWb]Another cruise line which is mentioned is MSC cruise line. This is a cruise line which opened in 1988 and it is one of the fastest growing cruise companies in the world which has 15 ships. (Just cruise Inc, n.d). Msc cruise line has stated that they do a lot of sustainability within their 15 ships. One of the sustainable sources they are planning to achieve is that MSC cruise line will be 40% carbon Intensity reduction and ahead of the 2030 target. (Mscruise.com, n,d). Following on from this, MSC cruise state they do everything to protect the oceans that they travel on. “We also take care of our use of water for ballast, treating it to ensure it has no adverse environmental impacts.” (Mscruise.com, n.d). Adding on from this they explain how well they are doing to be more sustainable to protect the oceans.  MSC cruise has a backlash of doing green washing. “Greenwashing is the process of conveying a false impression or misleading information.” (Hayes. A, 2023) Following on from this, greenwashing is making something think they are doing some positives but get caught not doing. Customers have detected that MSC cruises have done marketing greenwashing. (Paschal,N, 2023) This is by the customers going on the ship and seeing what they do which has not matched their marketing that they promote for customer to use their cruises. 
Overall, Disney Cruise line has made many different sustainable choices to keep on improving their company to become more sustainable to help the environment. By doing this they have won many awards linked with sustainability and they continue to make their company more sustainable as they have put a target in place to make their company keep moving forward to become more sustainable. All cruise line as different and Disney cruise line and MSC cruise are different as MSC cruise have been caught greenwashing by their marketing and customer reviews while Disney Cruise Line have made sure that they are continue and forces on make sure they complete everything right, so they do not have a negative review nor get done for greenwashing by their customers. 
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