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CURRICULUM VITAE
Jennifer basil Akang
+447469524863  
 jenniferakang66@yahoo.com
· Top of Form

· Bottom of Form
PERSONAL PROFILE
I am a compassionate and reliable Care Assistant with over five years of experience working in a residential care home. I provide person-centred care that promotes dignity, independence, and wellbeing. I am currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David (Birmingham Campus), and I am motivated to develop my skills in community healthcare and wound management. I am committed to delivering safe, effective, and high-quality care in line with health and social care values.
EDUCATION
Level 4 Health and Social Care (In Progress), University of Wales Trinity Saint David, Birmingham Campus (2025–2026).
Functional Skills English Level 2, Coventry Community Resource Centre (2023–2024).
Level 2 Certificate in Mental Health Awareness, NCFE CACHE Coventry College (2022–2023).
Level 3 Diploma in Adult Health and Social Care, Tutor Care Institute, UK (2020–2021).
ACHIEVEMENT
Employee of the Month, May 2025.
THE KEY SKILLS
 Organisational skills
 Communication skills
 Teamwork
 Interpersonal relationships
Customer service
 Problem solving



EMPLOYMENT – CARE ASSISTANT
Working at Anchor Leofric Lodge Residential Care Home since 2020- present, I provide high-quality, person-centred care to residents, supporting them with personal care, skin integrity monitor, mobility, and a range of daily living activities while promoting dignity, independence, and overall wellbeing. I follow individualised care plans carefully to ensure that each resident receives appropriate and consistent support tailored to their needs. My role also involves the safe administration of medication in accordance with organisational policies, professional standards, and regulatory procedures.
In addition, I maintain accurate and detailed care records, monitoring residents’ health and promptly reporting any changes in their physical or emotional condition to senior staff to ensure timely intervention. I work collaboratively with residents, their families, and multidisciplinary colleagues to provide compassionate and holistic care that enhances quality of life. Flexibility, reliability, and a strong commitment to residents’ needs are central to my practice.
Furthermore, I support residents with nutrition and hydration by encouraging regular eating and drinking, recognising the importance of maintaining a balanced diet for health and wellbeing. Where concerns arise regarding a resident’s health, nutritional intake, or overall condition, I ensure that appropriate medical advice is sought and that the necessary support is provided promptly. Through this role, I demonstrate strong communication, responsibility, and dedication to delivering safe, respectful, and compassionate care.Top of FormBottom of Form
VOLUNTARY
Volunteering in church hospitality and cleaning (2022–Present)
INTERESTS AND HOBBIES
Reading books about wound management and skin care.
Walking and maintaining a healthy lifestyle.
 Learning how to cook healthy food and following instruction. 
 Using a sewing machine and leaning digital skills development. 
 Reading books about communication skills and building confidence.
Willing to support new staff and promote teamwork.
Supporting wellbeing activities for residents.
Completing online training courses and attending workshop event.


PERSONAL STATEMENT
I am a caring and dedicated Care Assistant with over five years of experience supporting individuals in residential care. I am passionate about helping people live with dignity, comfort, and independence. I find it rewarding to support individuals while respecting their preferences and promoting person-centred care. Making a positive difference in people’s lives motivates me to continue developing my career in health and social care.
I am currently studying for a Certificate of Higher Education in Skills for the Workplace (Health and Social Care Level 4) at the University of Wales Trinity Saint David. This course has strengthened my knowledge of safeguarding, communication, professional boundaries, and employability skills required within the healthcare sector. It has also enhanced my organisational skills and ability to prioritise tasks effectively in a demanding care environment.
I have completed a Level 3 Diploma in Adult Health and Social Care, where I developed a strong understanding of duty of care, infection control, and supporting individuals with a wide range of health needs. In addition, I achieved a Level 2 Certificate in Mental Health Awareness, which improved my ability to support individuals experiencing anxiety, depression, and social isolation. I also hold Functional Skills English Level 2, strengthening my communication skills, including accurate record-keeping, report writing, and effective interaction with residents, families, and colleagues.
In my current role, I provide high-quality personal care, including supporting residents with washing, dressing, eating, and mobility. I monitor their wellbeing; report concerns promptly to senior staff and follow care plans carefully to ensure safe and person-centred support. I use strong problem-solving skills to respond calmly and professionally to challenging situations, always following organisational policies and maintaining the dignity and respect of individuals.
My role requires excellent teamwork and interpersonal skills, as I work closely with colleagues, healthcare professionals, and families to provide consistent and compassionate care. I also demonstrate strong customer service skills by ensuring residents feel valued, listened to, and supported in their daily lives. Building positive relationships is central to my approach, and I continuously work on improving my confidence and communication to enhance these interactions.
I have developed practical knowledge in wound management, skin care, and promoting healthy lifestyles. I support wellbeing activities that encourage engagement and independence among residents. I am confident in following instructions, including preparing
nutritious meals, and I am continuing to develop additional skills such as digital literacy and sewing, which contribute to my personal and professional growth.
I am a patient, compassionate, and reliable individual who works effectively both independently and as part of a team. I am organised, attentive to detail, and able to manage multiple responsibilities efficiently. I am always willing to support new staff and contribute to a positive and professional working environment. I remain calm under pressure and am committed to maintaining high standards of care, safeguarding, confidentiality, and continuous professional development.

SWOT Analysis
SWOT is a framework used to identify strengths, weaknesses, opportunities, and threats to support future development and success. It enables individuals to understand their current position and plan effectively within a competitive environment (National Institutes of Health, 2003).
Strengths
· I demonstrate strong compassion and empathy when supporting individuals with diverse care needs in a residential care home. 
· I am caring and reliable when assisting residents with daily care and wellbeing. 
· I communicate effectively with residents, colleagues, and families to ensure high-quality care. 
· I have a good understanding of safeguarding responsibilities and protecting vulnerable individuals. 
· I work in line with duty of care principles to maintain residents’ safety and dignity. 
· I follow infection control procedures and safe working practices in accordance with the Care Act 2014. 
· I have strong interpersonal skills, enabling me to build positive relationships with residents and team members. 
· I pay attention to detail when completing care tasks. 
· I demonstrate good observation skills by recognising and reporting changes in residents’ wellbeing, committed to continuous professional development  and  improving care quality. 
Weaknesses
· I have limited experience in NHS or community healthcare settings, reducing exposure to varied clinical environments. 
· I am still developing confidence in some clinical and practical care procedures. 
· I have limited knowledge of specialist equipment and advanced care practices, which may affect my ability to support complex conditions (NHS Employers, 2024). 
· I need more experience working within a multidisciplinary team. 
Opportunities
· Undertaking training in patient deterioration, tissue viability, and wound care will enhance my clinical knowledge (National Institute for Health and Care Excellence, 2014). 
· Gaining experience alongside nurses and multidisciplinary teams will improve teamwork and communication skills. 
· Participating in audits and service improvement will support quality care delivery. 
· Developing leadership, decision-making, and problem-solving skills will support career progression. 
· Further education in nursing, safeguarding, and patient safety will support entry into a nursing career (NHS England, 2016). 
Threats
· The role can be physically and emotionally demanding, especially when supporting individuals with complex needs. 
· Staff shortages may increase workload and pressure (Health, Safety and Wellbeing Group, 2022). 
· Exposure to complex conditions may create challenging care situations. 
· A competitive environment may make career progression more difficult. 
· There is a risk of stress and burnout due to workload and responsibilities. 



Personal Development Plan (PDP)
A Personal Development Plan (PDP) is a structured approach used to support career progression and identify the steps required to achieve goals. It helps individuals evaluate their current position and plan future development (Sheffield Hallam University, 2004).
Developing knowledge and practical skills in managing acute illness and wound care is essential. This includes monitoring wellbeing, assessing wounds, recognising infection, and preventing complications such as pressure ulcers and skin damage (Royal College of Nursing, 2019).
Goal 1: Improve Knowledge and Skills in Acute Illness and Wound Care
To achieve this goal, I will attend relevant training and maintain a record of completed learning, including key points and dates. I will seek feedback from supervisors and reflect on my performance to identify areas for improvement. I will also set measurable targets and review progress regularly.
Target date:  May 2027	
Review date: Six months to one year
Goal 2: Build Confidence in Community and Hospital Settings
I aim to build confidence working in different healthcare environments. I will complete health and safety training and apply this knowledge consistently in practice.
To support my development, I will seek feedback from senior staff, reflect on my ability to work independently, and discuss progress during supervision meetings. I will also attend, workshops and carry out independent research to strengthen my skills and confidence.
Target date: April 2028
Review date: One to two years
Goal 3: Progress Towards a Nursing Role
My long-term goal is to become a nurse. I will complete Level 4 Health and Social Care and progress to Levels 5 and 6, leading to a nursing degree. I will also gain experience in hospital and community settings. To support this goal, I will seek guidance from a mentor, review progress regularly, and reflect on feedback to improve practice. I will maintain a positive attitude, identify areas for improvement, and continue developing new skills through reflective practice. Target date: May 2029
Review date: one to three years

Reflection
Reflection is the process of thinking deeply about an experience to gain insights and identify ways to improve in the future by acting on it. It involves multiple stages and fosters personal and professional growth (Longman Dictionary). 
 Gibbs developed the Reflective Cycle in 1988 as a structured framework for learning from experience. This model enables individuals to examine their progress systematically and gain meaningful insights. Gibbs’ Reflective Model includes six stages: description, feelings, evaluation, analysis, conclusion, and action plan. By following these stages, learners can critically assess their experiences and apply strategies for continuous improvement (The University of Edinburgh, 2023).
Description
 For my LCHS4009 Component 1 presentation, I discussed communication in health and social care and its importance, referring to the Care Act (2014). I explained how effective communication creates understanding when supporting individuals with their needs. I provided practical examples, such as creating a safe, distraction-free environment, using appropriate communication methods, and utilising digital systems to ensure information is understood in collaboration with other health professionals.
Clear communication promotes independence and the wellbeing of service users.
Developing communication skills through training and practical experience is essential.
Examples include engaging with service users and attending communication courses.
Overall, communication is key to fulfilling responsibilities and building professional healthcare skills (Health Careers, 2016).
Feelings
Before the presentation, I felt nervous as it was a formal assessment. I was concerned about forgetting information, speaking too quickly, or exceeding the time limit, and felt pressure to appear confident and professional. However, once I began, I became more comfortable, and my confidence improved despite some anxiety. After finishing, I felt relieved and proud, although I recognised, I could have prepared more thoroughly and managed my time better.




Evaluation 
 Overall, the presentation was successful. My lecturer noted that I showed good knowledge of communication in health and social care, particularly in supporting individuals with specific communication needs and understanding professional values. My slides were clear and well organised. However, I was advised to avoid reading from slides, proofread my work, follow referencing guidelines, and use bullet points instead of too much text. I was also encouraged to keep slide designs simple and manage my time better. This feedback shows that while my subject knowledge is strong, my delivery skills need further development.
Analysis
Using Gibbs’ model helped me identify both strengths and areas for improvement. Effective communication is a key professional skill, particularly when interacting with service users and colleagues. My nervousness suggests that I need more practice in public speaking. Additionally, relying on slides reduced audience engagement and affected my confidence. Strong presentation skills are essential both academically and professionally and improving these will support my future career (The University of Edinburgh, 2026).
Conclusion
This assessment was a valuable learning experience. While I demonstrated good subject knowledge, I need to improve my confidence, eye contact, and overall delivery. The feedback provided has helped me identify clear areas for future development.
Action Plan
To improve, I will practise presenting using bullet points rather than full sentences and break complex ideas into shorter, clearer statements. I will rehearse aloud to enhance fluency and time management. Additionally, I will participate more in class discussions to build confidence. By continuing to use Gibbs’ Reflective Cycle, I will monitor my progress, strengthen my professional skills, and undertake further training referencing and in communication and time management (Cottrell, 2019).
In summary, this assignment has allowed me to reflect on my professional development and future goals in health and social care. Through reflective practice, I have identified areas to improve in my knowledge, skills, and confidence. Developing effective communication, teamwork, and a commitment to continuous learning is essential for delivering safe and effective care. By strengthening these skills and continuing my education, I plan to progress to Level 5 and 6 in health and social care and make a positive contribution to the wellbeing of individuals in health and social care settings. 
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