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Introduction: 
This report will relate to the healthcare assistants (HCAs) field. The role allows you to nurture your desire to help others and earn a living at the same time. HCAs play an important part in providing excellent patient care in hospitals or homes. This summary will give an overview of the role, then focus on some of the key employability skills it requires, some of the challenges faced by practitioners, and strategies for improving these skills and dealing with these challenges. 

Description of role:
Healthcare assistant also called healthcare support worker or nursing assistant, work with nurses to look after patients’ personal care. They perform multiple tasks, which can differ depending on setting. HCAs practice monitoring vital signs (pulse, temperature), in addition supporting patient mobility to ensure comfort, safety and dignity. They also help patients with food and personal hygiene, and documenting activities in patient file (Carrol, 2024). Otherwise, the most important duty is person-centred, ensuring in providing excellent patient care. Mackreth, P. (2021 p.1) points out that ’support workers are key delivers of care in the UK, often hugely valued by those people they provide care for.’
 Employers value personal attributes like empathy, reliability, communication skills to deliver person-centred care. 
Most important Skills to perform.
Healthcare assistants use abilities including problem-solving and collaboration, organization, and observation. Poor job quality can result from a lack of these abilities. However, manage time, tasks and resources efficiently to meet goals really boost productivity and reduce stress. 
Apprehending to work in a team but use their own initiative is good to develop. Although the statistics show that, high number of patients that professionals must manage can negatively impact the development of empathy.
Citation, after covid19, doctor’s appointments became much more frequent by phone. Any patient feels frustrated and have the impression that, there is a lack of empathy.
Research done by Hert D., (2020)., have pointed out five stages before burnout, this quotation does include physical, mental, and emotional exhaustion. Starting from enthusiasm, stagnation, frustration, empathy then intervention.
Three skills are communication, empathy, and mental self-care. 
 First, interprofessional communication reduce medical errors and enhances team efficiency. Two examples to support this argument are: collaboration between the night team and the day team. Phone calls between a doctor and a physiotherapist.
While developing these skills, Healthcare professionals do their job better, they are prepared to meet both the emotional and physical needs of their patients.
Unfortunately gaps communication can lead to poor overall health care efficiency and even patient safety risks.
Larkin, A. (2021). ‘In order to promote greater autonomy and patient-centred care, medical professionals should be educated on how to use signs and symbols.
Makaton signs knowledge or PECs (Picture exchange communication system for learning disability) training are good to consider. 
Likewise, observation is a nonverbal skill, it refers to the ability to recognize, analyse and recall your surroundings.
Moudatsou, M., (2020).’Empathy was first mentioned in a psychotherapeutic context in the 1950s’. 
Understanding people’s emotions and experiences is crucial, to assess their reals needs.
Healthcare assistants (HCAs), play important part in providing excellent patient care.
Promote mental self-care to reduce stress, Healthcare assistants often work long 12 hours shifts, to ensure 24/7 to reduce overlap time, and providing staff with more days off. Further, prioritize sleep for recovery. Healthcare assistants (HCAs) remain strong faces challenges when they develop the ability to accept criticism and work well under pressure (resilience). 
The choice of these strategies is to raise awareness among people, wanting to work in the health sector regarding burnout. 
Prior to various paths there are different route to begin working in this role. According to statistics, health sector is in higher demand. 
However, you can get into the job with qualifications such as 4-5 GCSEs or equivalent/Functional skills in English and maths. 
Other route to consider are a college course, an apprenticeship. Besides, opportunities to progress are endless, with further training, you could become a senior healthcare assistant, assistant practitioner, or a nurse. When successfully got the role, restrictions checks will take place from a Disclosure and Baring Service (DBS). 
Baptiste, J., (2026). Highlight that ‘This is a scandal to receive only 1% pay rise in the pandemic situation. While working hard to save lives, being expose ourselves during covid19, as a health professional’.
Healthcare assistants (HCAs) primarily work in clinical settings such as hospitals and clinics. Clinical support workers (CSWs) do slightly different work, but their role is equally important. According to the source from late 2025/early 2026, HCAs hourly salary typically starts around £12.00 - £13.00 per hour (Band 2). With experience, this increases ever so slightly to £14 - £17 hourly for more complex roles (Band 3).
Strategies:
Overall, knowing that high number of patients can negatively impact the development of empathy. Strategies need to take place, such as timing patient appointment slot, to prevent long waiting queue. Require straight appointment cancelation, when unavailable to attend, giving access for those in waiting list. Promote organisation skills to improve workplace efficient and reduce stress. Healthcare assistant must develop resilience skills to work under pressure. Although, developing resilience skills is crucial. Staff mental self-care is prior to prevent burnout. Training and development for knowledge and improvement. Therefore, prioritizing patients’ wellbeing, (safety, dignity, integrity, and emotional behaviours) are vital for families and careers. Theses make patients’ experience as comfortable and stress-free as possible.

Conclusion
The report indicates that healthcare assistants is a rewarding role packed with full of motivation, positivity in making difference in people’s lives through compassion care and scientific knowledge. 
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