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Reflective Activity – Task 2 

Research 
At the beginning of Task 1 I wanted to form a clear vision of a support worker job and the duties that were related to it. I started off by accessing professional sites like the NHS, Skills for Care and the National Careers Service, which were credible in information on the job and their duties. Such sources helped me to learn major points like the person-centred care and care of vulnerable people. I also relied on Google Scholar to identify more scholarly discourses on the safeguarding and communication in health and social care to make my research more robust. Using CRAAP test I assessed Skills for Care to determine its reliability and relevance. This exercise made me understand why I should critically assess sources used in undertaking academic studies. 
Presenting 
I divided my presentation into specific headings that discussed the role, the research process, source assessment, difficulties and future directions. This structure helped present my ideas in logical manner. I however found it hard to give enough detail within the time limit.  
Challenges Faced 
The challenges I faced during the research process was finding suitable academic sources. A lot of the online searches were job adverts that explained the position. he other issue was that the support worker position was wide.with additional fields, such as mental health support, elderly care and learning disability, and it was hard at first to focus my research.  


Actions to Improve 
In order to enhance my future work, I intend to focus on peer-reviewed and scholarly materials in the process of carrying out a research. I shall also dedicate more time to planning my presentation to ensure that the important points can be put across so that they fit in the time limit.  

Further Steps for Task 3 
To prepare Task 3, I will focus on a particular field of support work and find various scholarly sources that will back my report up. I will also make a clear outline prior to writing so that the report is well structured and in line with the assessment criteria.
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