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[bookmark: _Toc235458707]1. Introduction 
Art therapy is a type of psychotherapy that engages in creative activities like drawing, painting and sculpture to allow for expression of feelings and enhance mental health. Art Therapists are registered health professionals who work with people who have emotional, psychological or behavioural challenges by using creative expression (British Association of Art Therapists (BAAT), 2025). Art therapy is a vital element in health and social care in terms of emotional wellbeing and recovery. This report discusses the functions of an Art Therapist, essential skills needed to develop the profession and how such skills can be developed.
[bookmark: _Toc235458708]2. Role of an Art Therapist 
An Art Therapist is a trained and qualified health care practitioner who engages in art-based processes and activities to enable a person to explore feelings, to cope with mental health problems and to enhance their general wellbeing. Art Therapists do not work on the quality of the art, whereas art teachers work on the quality of the art. They’ll support individuals of all ages who may be experiencing anxiety, depression, trauma, dementia, autism spectrum disorder or learning disabilities (Health and Care Professions Council (HCPC), 2025). 
Art Therapists’ main duty is to evaluate clients’ emotional and psychological requirements and to plan individual therapy according to the clients’ objectives. In therapy sessions, they invite clients to explore ideas and emotions using creative expression in the form of painting, drawing, clay modelling or collage. Art Therapists also track clients' progress, keep confidential records and assess the effectiveness of therapy. They also liaise with psychologists, nurses, social workers and other members of the health care industry as part of a team to deliver comprehensive care (NHS Jobs, 2025). 
[image: Art Therapy: Definition, Technique, Benefits, and Challenges - Ethan  Crossing]
Figure 1: The Benefit of Art Therapy
Source: (Efstathopoulou et al., 2025)
Art Therapists are employed in diverse health and social care services, such as hospitals, schools, mental health services, rehabilitation units, residential care homes and community health centres. In a dementia care home, for instance, a painting activity might stimulate memory and help to alleviate feelings of anxiety in the person with dementia, whereas in a school, the person working as an Art Therapist may support a child in coping with emotional or behavioural issues through the creative process (Efstathopoulou et al. 2025).
[bookmark: _Toc235458709]3. Essential Skills Required 
[bookmark: _Toc235458710]3.1 Communication Skills 
Communication is one of the most crucial skills for Art Therapists as it allows for the creation of trust and understanding with the client (Efstathopoulou et al. 2025). Art Therapists need to present the activities in a simple and supportive manner, ensuring that the client feels comfortable with the activities. They must also possess good listening skills, as it is important for them to grasp their client's feelings, worries, and non-verbal cues. Art Therapists also regularly liaise with families and the various multidisciplinary teams, such as psychologists, nurses and social workers, to ensure a coordinated approach to care. They also keep patient records in a timely and confidential manner. As a result of poor communication, misunderstandings can arise, clients may lose trust and confidence in their therapist, and this can have a negative impact on a client's emotional well-being (NHS Jobs, 2025).  
[bookmark: _Toc235458711]3.2 Empathy 
Empathy is an important quality as Art Therapists deal with emotional, psychological and behavioural problems. Empathy reflects understanding clients' feelings and experiences without judging. This skill is important for a therapist to use to make the client feel safe and supported to express themselves through art materials. For instance, when an Art Therapist interacts with a trauma-affected child, they have to be patient and sensitive, and assist the child to express their creativity (Moula et al. 2022). Likewise, empathy is important to assist older adults with dementia by acknowledging their emotional needs and modifying activities to meet their needs. Through establishing rapport and rapport development, empathy invites clients fully into therapy and plays a role in more positive therapy outcomes (BAAT, 2025).  
[bookmark: _Toc235458712]3.3 Creativity 
Creativity is a key skill as every client is unique with different needs, capabilities and expression of emotion. The creative activity needs to be modified to fit the needs and therapy of the individual (Moula et al., 2022). They may work with drawing, painting, clay modelling, collage or other art forms as dictated by the client's age, interests and emotional state. For instance, a child with autism might be more receptive to painting, and an adult working through trauma might be more effective at clay modelling to express difficult feelings (Tiwary et al. 2019). Creativity also allows therapists to adapt sessions when clients aren't able to communicate verbally with them. Creativity is used to facilitate emotional expression, build confidence and enhance therapy effectiveness with flexible and engaging activities (HCPC, 2025).
[bookmark: _Toc235458713]4. Strategies to Improve These Skills 
[bookmark: _Toc235458714]4.1 Strategy to Improve Communication Skills
Communication skills can be improved by attending professional communication workshops, practising presentations and volunteering in healthcare or community settings. Opportunities to interact with people of different backgrounds can help build active listening and verbal communication, and professional confidence (Koshy et al. 2017). The experience of volunteering with children, older adults or people with disabilities can enhance the skills required to clearly explain art activities to clients, effectively manage client concerns, and communicate with families and health care professionals, which are beneficial skills for aspiring Art Therapists (Medium, 2025). 
[image: How to Improve Communication Skills Over the Summer | Glendale India]
Figure 2: Strategies for Effective Communication
Source: (Koshy et al., 2017)
[bookmark: _Toc235458715]4.2 Strategy to Improve Empathy 
Reflective practice, watching established Art Therapists and participating in Mental Health First Aid courses are all ways in which empathy can be developed. Reflective practice allows people to review with clients what they have accomplished and reflect on how they can improve their interactions with the client (Moula et al., 2022). Shadowing with successful therapists will give the student practice in how to be compassionate with clients who are in emotional distress. Mental Health First Aid training also increases awareness of common mental health issues, which will help future Art Therapists to offer appropriate emotional support and establish therapeutic relationships (Asano, 2019). 
[bookmark: _Toc235458716]4.3 Strategy to Improve Creativity
Workshops in art, play with various art techniques and keeping a creative sketchbook can help develop creativity. Future Art Therapists can find new ways to promote emotional expression through various forms of art (Moula et al., 2022). The use of materials including paint, clay, collage and digital art boosts confidence in tailoring therapy sessions to the needs of each client. As therapists cultivate creativity through continual practice, they are better equipped to create fun and creative experiences for their clients; tailored activities that will support their emotional regulation and therapeutic growth (Medium, 2025).
[bookmark: _Toc235458717]5. Conclusion 
Art Therapists are valuable members of the health and social care profession who assist people to enhance their emotional, psychological and mental health via creativity. They are focused on evaluating clients' requirements, arranging and implementing therapy sessions, tracking progress and collaborating with other health care providers. Trust, effective support and personalised care are all dependent upon Art Therapists' use of effective communication, empathy and creativity. Training and experience continually develop these skills, which enable therapists to deliver high-quality, person-based care and better outcomes for people with varied health and social care needs.
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