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When you think about the future world of work as it is likely to affect you, how do you feel?

My view would be in the 18% category, worried.  The world is changing faster than ever and technology is persistently evolving, so it is a constant race to catch up or be ahead of other competitors in the business world and sometimes it can be ruthless.  
Older employees who may have been working for the same company for decades will need to be re-trained and learn further skills if they wish to remain in the company.  Like myself these older workers may find it difficult to adjust to new advanced technology and therefore cannot learn as quickly and efficiently, and in business “time is money”.  There is cause for concern that these older employees will be traded in for someone younger, who has the correct amount of technological expertise and traits.  
As a majority of business are trying to go paperless, in banking and the healthcare profession, patient/client details are updated regularly and saved onto computers.  One concern is, if there is a glitch in the systems or the computers crash (which has happened in my previous jobs), then there is a risk of patient details being hacked/leaked.  This can lead to the businesses losing their clients or patients trust and losing the clients altogether, not to mention that the company reputation and image is tarnished and the huge backlog of work that has built up.  Albeit this happens very rarely and tight security measures are taken and are very important in these kind of organisations.  It does worry me because myself as a patient and customer, these details could possibly be mine one day.
Businesses are outsourcing to other countries where the labour is cheaper more cost efficient. For examples call centres in India, whether it is a banking organisation or a courier service business, a vast majority of them have utilised call centres in India.  This may be good for the business in hand but in my opinion, it means that in this country people like myself are being deprived of job opportunities.  There are already slim pickings job wise, especially for people who come from a disadvantaged background.  Businesses can give back by making more call centres where they are based in the same country, this will give job opportunities to people here and can reduce un-employability and maybe in the long run reduce crime too.
[bookmark: _GoBack]With technology persistently evolving, almost everywhere even in some of the remotest areas in the world there is technology, I do feel that global warming is accelerating at an alarming speed.  Every day there is some kind of natural disaster from bush fires to tsunamis to tornados, I worry that if we do not slow down and try to take stock and stop what we are doing to the planet, that soon there may not be a planet left. 

